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WRITING AUTOMOBILE INSURANCE 
EXCLUSIVELY 


The insurance agent who reminds the prospect of the 
protecting and dependable features in the INDEMNITY 
COMPANY OF AMERICA’S contract broadens his field 
and increases his profits. The contract is one that every 


business-man-owner of an automobile readily sees as a 
necessity. 


Full coverage in one policy —FIRE, THEFT, LIA- 
BILITY, PROPERTY DAMAGE AND COLLISION. 


Need we say more! 
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But the machines 
keep turning just the same 


If you regard your sewing machines as turning out profits 
—not just garments—and if you cover those profits with 
Business Interruption Insurance your machines will 
work for you after a fire as well as before it. If you have 
Business Interruption Insurance a fire may stop your 
production but not your profits. 

Business Interruption Insurance covers all of your fixed 
charges as well as your expected profits. If your business 
is interrupted by fire this insurance means everything 
during the period of reconstruction. 

Our local representative will be glad to explain how this 
protection can be applied to any business. Let us put you 
in touch with him. 


A. & J. H. STODDART 


100 William Street, New York City 


Since 1864 this General Agency organization has been a factor in the economical distribution of insur- 
ance protection and it has always endeavored to merit the position of leadership that it has occupied in 


the insurance world. 
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OU will find the advertisement 

shown at the left, in the October 
issue of ‘‘System’’ magazine, a pub- 
lication that reaches over 215,000 
interested business men. 


The readers of ‘‘System’’ represent 
a select group of Business Interrup- 
tion Insurance prospects—men who 
are in a position to say ‘‘Yes’’ and 
to order policies. 


By advertising Business Interrup- 
tion Insurance in this way, the New 
York Underwriters Agency is help- 
ing its local representatives sell this 
coverage, for the business men of 
America now have a better under- 
standing of this important form of 
protection than ever before. 
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A Partnership in Glens Falls! 


Company Makes It Possible for Agents to 
Become Part Owners 


N order to show its deep appre- 

ciation of their loyalty and devo- 
tion, Glens Falls Insurance 
Company has made arrangements 
whereby its Agents may become 
actual partners in its business. 


In providing this opportunity, 
Glens Falls authorized a special 
issue of 50,000 shares of stock and 
appealed to the generosity of its 
existing stockholders to relinquish 
their legal rights to purchase the 
new stock for themselves. The 
appeal met with splendid response. 
They not only agreed to make the 
desired personal sacrifice, but vol- 
unteered to buy every share of stock 
not taken by the Agents at the price 
at which it is offered to them—$30 
per share (par value $10). 


This is not, of course, the first 
time Agents have had the oppor- 
tunity to buy insurauce stocks. 
Many attempts have been made in 


“OLD and TRIED” 


INSURANCE 





the past by promoters of new com- 
panies to interest Agents in the 
purchase of stock—usually with a 
monetary loss to those who 
invested. There are, too, cases 
where established companies have, 
as a matter of accommodation, 
purchased in the open market, 
stock which their Agents desired 
to buy. 


This offer of Glens Falls, how- 
ever, iS, we believe, the first time in 
the history of the insurance busi- 
ness that a well-established, divi- 
dend-paying company has planned 
a special stock issue in order that 
its Agents might become partners 
in the business and participate in 
its earnings. 


The Company feels that it can 
celebrate its Seventy-fifth Anniver- 
sary in no more appropriate way 
than to provide this opportunity for 
its Agents. 


FOUNDED in 1849 


COMPANY 


GLENS FALLS, N. Y. 


H. N. DICKINSON, Vice-President 
R. S. BUDLIY, C. R.WHITEHEAD, Assistant Secretaries 





F. M. SMALLEY, F. L. COWLES, H. W. KNIGHT, J. A. MAVON, Secretaries 


R. C. CARTER, Treasurer 
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THINK IT OVER! 


What is the local agent’s greatest asset? 

Is it not the sales value of his agency? 

To get the best results and realize the greatest value, does he not need 
the broadest market possible in which to sell? 

Does not any movement or effort which restricts his ability or nar- 
rows his market depreciate the sale value of his agency? 

Should a local agent support any company or group of companies 
whose efforts are directed to limit his operations to one group of companies 
only—and narrow the market in which he can sell to men who would be 
satisfied with such limited freedom? 

Does not such an effort, if successful, cheapen the value of his best 
asset—his agency? 

The members of the WESTERN INSURANCE BUREAU are opposed 
to this attempt to control by a group, and are stressing the “battle cry of 
freedom” for the local agent. 

Any agent should be free to sell his agency to any representative and 
reliable local agent in the community in which he lives, regardless of the 
companies or class of companies represented by either agent. Any restric- 
tion of that freedom DEPRECIATES THE VALUE OF EVERY LOCAL 
AGENCY, and we want the local agent to fight with us, for his right to 
choose his companies, as he chooses the other connections he needs in the 
conduct of his business. 


DON’T BE STAMPEDED! YOU DON’T HAVE TO. 


The 
Western Insurance Bureau 


Insurance Exchange Building 
Chicago 


| This space has been contractedsand{paid for by the WESTERN INSURANCE;}BUREAU 
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LOCAL AGENTS NOW IN 
NATIONAL CONVENTION 


Big Annual Round-up Brings Big 
Registration to Milwaukee 
This Week 


FIRST GUN FIRED BY BELL 


President Makes Suggestion on Present 
Situation — Byram Discusses 

Government Ownership 

BY C. M. CARTWRIGHT 
MILWAUKEE, WIS., Sept. 
The business sessions of the annual con- 
the National 
insurance Agents 
this morning by the annual address of 
Frank R. Bell. Mr. Bell, in 


reviewing the events of the year and the 


‘= 


vention of Association of 


were launched here 
President 


present outlook of the business, spoke 


largely on the matters of agency sep- 
aration and company relations. He did 
not mince his words. He took both 


agents and companies strongly to task 
ior the present situation. Mr. Bell said 
that even company men themselves ad- 
mit that the agency separation issue, 
which is now a national issue, is entirely 
a product of the home offices. 


President Bell's Address 


He also said, however, that the agency 
forces cannot expect the companies to 
hew to the line until the agents them- 
selves adhere closely to the accepted 
codes oi ethics in all respects. Mr. Bell 
said that some agents have exhibited a 
show of bad faith which has had a dis- 
couraging effect on co-operation be- 
tween companies and field men and 
agents. He said that an insurance house- 
cleaning is necessary before the commis- 
sioners and legislatures take action. 
Both companies and agents want a 
square deal and each must approach the 
task with determination and _ sincerity. 
Mr. Bell suggested that the companies 
return to the sole agency basis of rep- 
resentation, with limitations for cities, 
and that the National Association adopt 
a definite standard of membership which 
would eliminate those who do not co- 
operate in the housecleaning program. 
He said that these two measures would 
go far towards righting the present situ- 
ation. 

Byram Discussed Government Ownership 


The policy of Government ownership 
outlined in a forceful address by 
H. E. Byram, president of the Chicago 
Milwaukee & St. Paul Railway and one 
of the country’s foremost railroaders, 
who spoke on “Public Benefits from 
Private Ownership.” Mr. Byram spoke 
Particularly of government ownership 
as applied to railroads, but paralleled 
many phases of the problem to the in- 
Surance business’ He cited the experi- 
ence in many foreign countries where 
government ownership has been applied, 
showing that the claims of public owner- 
ship advocates that foreign experiments 
have been successful are unfounded. 


Was 


UNION MEETING PLANS 


BIG ATTENDANCE EXPECTED 


Eastern Union Will Have Its Session | 


Thursday of Next Week Fol- 
lowing Western Conclave 


NEW YORK, Sept. 10.—Present in- 
dications point to an unusually large 
attendance of eastern company officials 
at the annual meeting of the Western 
Union, which will be held at Man- 
chester, Vt., Sept. 16-17. The home 
office executives are greatly interested 
in the progress of the separation move- 
ment and eager to hear the official re- 
port as to its status. The subject will 
be the dominant one at the gathering 


and its many phases will have atten- 
tive study, not alone because of its di- 
rect effect upon the business of the 
companies in the central west, but as 
suggesting to company heads’. what 


might be expected were the policy of 
separation adopted in other fields. 
Vear of Great Activity 


A full year has now elapsed since the 
Western Union, then in i at 
Montreal, determined to sever the con- 
ference agreement had with the West- 
ern Insurance Bureau, and the months 
that have intervened have been among 
the most eventful in the entire life of 
both organizations thus far. There has 
been a close scanning of results in the 
western territory since the drastic step 
was inaugurated. While some Union 
companies admit their business shows 
a falling off compared to that from the 


session 


eastern states, they attribute this in 
considerable part to the severe set- 
back suffered by the farmers in the 
northwest. 
Satisfied With Results 
All concede that their St. Louis 


premiums have been cut to shreds, al- 


though in other large centers of the 
territory the old incomes have been 
well sustained. Whatever the immedi- 


ate result or that likely to be experi- 
enced within the next year or two, the 
well-nigh universal opinion amon: 
Union company men is that they will 
profit by the separation movement in 
the long run, and they are willing to 
wait until that end be attained. 


Eastern Union Meeting 


Following the sessions of the West- 
ern Union, the Eastern Union will hold 
its regular gathering at Manchester on 
the 18th, the courtesy of the floor be- 
ing extended to such members of the 
former body as care to remain over. 
It is anticipated the majority will con- 
clude to do so. It is not now intended 
to have a joint dinner of members ot 
the two big organizations, though this 
might be determined upon at the elev- 
enth hour. 


He presented facts and figures to show 
that great deficits had been piled up in 
most cases and in some cases the gov- 
ernment was attempting to unload the 
“white elephant” on private interests. 
Mr. Byram said that the controversy 
over the issue of public ownership is an 
important issue at present and _ that, 


while the demand for the change is un- 
(CONTINUED ON PAGE 8) 


MOFFATT WILL GO UP 


IS SLATED FOR PRESIDENCY 


Frank R. Bell Will Not Accept Another 


Term as President of National 





Agency Association 





MILWAUKEE, WIS., Sept. 11.—The 
National Association of Insurance 
\gents will have a new pilot after the 
convention this year. Frank R. Bell, 
who has guided the destinies since the 
Buffalo convention in a most acceptable 
way, will drop out of the official ranks 


He stated when he acc pted the posi- 
tion that he would only hold office a 
year. He has a large agency and the 


demands on him in a personal way are 


many. He is a level headed, far seeing 
counsellor who has watched the move- 
ments with a prophetic eye. 

Moffatt to the Fore 


Thomas C. Moffatt, of Newark, N. J., 
chairman of the executive committee, 
the strong right arm of President Bell, 
will move up to the chief executive’s po 
sition. Mr. Moffatt will bring to the 
organization’s high place a fine experi- 
ence he has the executive 
committee for some years. He served 
chairman of the casualty and surety 
committee He has been in the thick 
of it this year at national headquarters. 
Every “Tom” Moffatt closely 
held in his affection. He is an able, keen, 
progressive agent, who will be a strong 


been on 


a>» 


as 


one has 


force as the administrative head of the 
hig organization. 
Much Promising Talent 

Who will become chairman of the ex 
ecutive committee? The administratio 

1ot trying to dictate. Seemingly the 
vord has gone’ forth to keep hands off 

1 let the nominating committee have 

free hand. There are some promising 
men in the offing who would bring 
strength to the organization. The ex 
ecutive committee chairman is the high 


road to the presidency. This year there 
is a general demand for a western man. 


Cliff C. Jones of Kansas City is spoken 
of. He has the confidence of the big 
fellows of the trans-Mississippi terri- 
tory. W. J. Beggs of Cleveland is an- 
other man, high in the councils of the 
organization, active and seasoned, who 
has a large following. Craig Belk of 
Houston, Tex., was headed for the 
chairmanship a few years ago but lat 


has not been active 


terly in the national 
work \. G. Chapman of Louisville, 
one of the brainiest men in the business, 


could go back to his old post by giving 


an affirmative has not be 


nod He en in 
good health and is conserving his enet 
gies 
Others Mentioned 
Frank L. Gardner of Poughkeepsie, 
N. Y., former president of his state or- 


canization, is a comer. He has the back- 
ing of his state and has many admirers 
outside. Others down the road a ways 
who would make excel material are 
Charles B. H. Loventhal of Nashville, 
FE. B. Dunning of Duluth, Minn., Tames 
T. Cathin, Jr. of Danville, Va., Ben L. 
Agler of Youngstown, O., W. B. Cal- 
houn of Milwaukee. 


MISSOURI AGENTS IN 
ANNUAL CONVENTION 


Fred H. Phillips Reelected Presi- 
dent at Excelsior Springs 

Meeting 
EXPIRATIONS 


BIG ISSUE 


Occupied Much 


Sessions, 


of 


Culminating 


Time Business 
in 
Strong Resolution 


BY W. A, SCANLON 
EXCELSIOR SPRINGS, MO., Sept. 
i—Fred H. Phillips of Springfield, Mo., 
was reelected president of the Missouri 
Assoc ( of Insurance Agents at its 
25th annual meeting, which was held 
at Excelsior Springs Friday and Satur 
day of last week \s president of the 
ssociation during the past vear, Mr 
* illips | s done excellent work. H 
s given much of his time and effort 
i association work He is deserving 
ot much credit for the success of or- 


ganizing and reorganizing local associa 


throughout the state \ year ag 


rds in Mis 


ations. He is a hard work: 
he agents of Missouri appreciated the 


l felt that 


nt tor the 

Louis was reelected secretary nad tre. 
rer Mir Re deer h; Re cted ° thi a 
he | 


for the 


; ‘ 
i i t 


i Tew Veat 


Expirations Issue Up 


question of the ownership otf 
was the outstanding feature it 
‘ followit 
sol on this matter 
W hereas the Nortl estern Natio1 
h 1 on cardinal prin 
ion and subscribed to by practically 
I namely 





pted 





ASSOC 


ereby instruct 1 officers to pre 
per committee of the Na 
al Association of In \genis 
t its annual meeting at Mii 
the tacts rcported 
by E. l. Maffr 
Aller ol 
after the 
a genie 1¢ wency of the Nort 
westeri National, company 
{ ther agents and furnished them 
wing the expiration ol 
and the said Maffry certifies to 
loss of a his 
be it further resolved that 
National Acsociation be requested 
o lend their aid sel in the 


ettlement of this contre 1 final 


surance 
couvening 


| 
said aj 





i 
ith records sl 


proportion of business 


and coun 

vers’ 
determination of this 
fae the heneht « 1] members of our as- 
ciation. with the obiect of the asso- 
correct princinie 
in underwriting.’ 
brought up tor 


ciation, ‘To suppor 
to onnose 


When 


this matter was 
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discussion Friday mornine. great inter- 
est was displayed. Several agents took 
the floor and expressed their feeling 
toward the company for its attitude on 
the ownership of expirations. It was 
the consensus of opinion that the Mis- 
souri association should back up Mr. 
Maffry to the fullest extent. The above 
resolution was passed and the represen- 
tatives of the Missouri association who 
will attend the Milwaukee meeting have 
positive instructions to bring this mat- 
ter before the national body and make 
every effort to enlist its sunport. 

Other Resolutions Adopted 


The Missouri agents in another reso- 
lution suggest to the National Associa- 
tion that, when questions arise affecting 
any particular section of the country, 
the personnel of the committee handling 
such questions include members in such 
sections familiar with and interested in 
the questions involved. 

On Nov. 4 a monopolistic workmen’s 
compensation measure will be voted on 
in Missouri. The agents of the state 
are urged to assist the Associated In- 
dutries of Missouri by voting against 
this measure, which they consider most 
dangerous. 

The practice of reinsurance by stock 
insurance companies of mutual and re- 
ciprocal companies is deplored by the 
Missouri agents. 

All members of the state association 
are urged to become and remain active 
members of the automobile clubs in 
their respective locality and to lend 
every assistance to the building up and 
maintenance of these worthy organ- 
izations. 

The officers of the association are in- 
tructed to present to the proner com- 
mittee of the National Association the 


suggestion that the national hody formu- 


late a plan of “Better Business Meth- 
ods.” 


Urge Hail-Tornado Form 


The agents in Missouri are of the 
opinion that the nlan under which in- 
surance against loss and damage by 
hail, as now provided by insurance car- 
riers, is unjust, unfair and unscientific. 
In another resolution the agents of the 
state are urged to make every effort to 
have the managers of comnanies. repre- 
sented bv them provide for hail insur- 
ance by incorporating such hail insur- 
ance in the tornado weolicy form, at a 
much smaller cost than now provided 
for by hail rider, or to “ide a sep- 
arate policy for writing hail insurance 
which will not require the same amount 
of hail insurance as tornado insurance. 

It was thought bv some that the 
auestion of separation would come up 
for discussion at this meetine: however, 
there wos verv little talk on this matter. 
Practically all of the agents in Missouri 
have already changed to either Union 
or Bureau agencies. * 

Reports Show Year’s Progress 


Fridav mornine the meeting was 
onened bv an address of welco™e bv 
R. L. Simpson. citv manager of Excel- 
sior Springs. which was resnonded to 
hv George Onenheimer of Kansas Citv. 
President Phillips in his renort com- 
mented upon the activities of the asso- 
ciation during the past year and made 
some worth-while sugeestions for the 
good of the association. He com- 
mented upon the good work done along 
fire prevention lines. 

The report of Secretarv-Treasurer 
Rodeer showed that there has been a 
good increase of membershin ond that 
the finances of the association are in 
good shape. J. W. Longnecker: adver- 
tisine manager of the Hartford Fire, was 
the first sneaker Fridav afternoon. His 


subiect. “Advertising Individually and 
Collectively,” proved to be a most in- 
teresting one. Mr. Lonenecker ex- 


plained the whv and how of cooperative 
advertising as he sees it. 


Discuss Auto Club Plans 


The tendency of automobile clubs 
toward operating their own insurance 
departments was the subject discussed 
hy Bovle Rodes of St. Louis. He 
urged the agents to become members of 


| ber plant, 


FIRE ‘LOSSES INCREASE 
AUGUST FIGURE MUCH HIGHER 


Report Six Losses Exceeding Million 
Mark and Seven More Over 
Half Million 





According to the statement in the 
New York Journal of Commerce, fire 
losses in the United States and Canada 
during the month of August took a de- 
cided upward jump as compared with 
recent monthly records, reaching a total 
of $31,349,000, as compared with $23,- 
968,800 in July and $24,474,300 in Aug- 
ust a year ago. 

For the first eight months of the cur- 
rent year, fire losses aggregated $236,- 
414,050, as compared with $274,150,250 
for the same months last year and $251,- 
106,850 for that period of 1922. Alto- 
gether 341 fires resulting in a property 
loss of $10,000 or over were reported in 
August, of which six reached or ex- 
ceeded the $1,000,000 mark, and seven 
ranged between $500,000 and $1,000,000. 

Some Heavy Losses 

Among the heavier losses were the 
Tallulah, La., lumber yards, $3,000,000; 
Gary, Ind., steel plant, $1,000,000; Phila- 
delphia, Pa., cocoanut and linseed oil 


plant, $1,000,000; Nashville, Tenn., pow- 
der plant, $2,000,000; Yuba, Cal., ware- 


house, $500,000; Hoquiam, Wash., lum- 
$1,000,000; Detroit, Mich., 

$500,000; Evansville, Ind., 
four barns and autos, $500,000. In addi- 
tion, there were 25 or more fires result- 
ing in losses of $100,000 to $500,000. 


lumber plant, 


boost the membership as much as pos- 
sible. He pointed out that where the 
automobile club does not enter into the 
insurance business, it is only fair that 
the insurance agent become a member 
and help swell the membership. He 
said that agents should realize that ii 
clubs enter the insurance business, the 
agents of the country will lose 50 per- 
cent of their automobile business. W. 
A. Oseood of Kansas City, of Osgood 
& Higgins, who is also president of the 
Kansas City Automobile Club, said that 
he had recently had a letter from the 
president of the American Automobile 
Association stating that it was not the 
intention of this association to get into 
the insurance business and compete 
with their own members. 


Had Good Program 


Elmer Donnell, managing director, 
Associated Industries of Missouri, dis- 
cussed at some length the proposed 
workmen’s compensation measure for 
Missouri. He urged the insurance 
agents to vote against this measure at 
the coming election, as it is a dan- 
gerous bill and would have serious 
consequences should it be passed. W. 
S. Maring, Jr., chief clerk of the insur- 
ance department at Jefferson City, 
made a few remarks on the different 
services rendered by the 
the public, the companies and agents. 
“The Missouri Audit Bureau” was the 
subject handled by Fred B. Clarke, St. 
Louis manager of the bureau. Mr. 
Clarke, in an interesting way, discussed 
the workings of the bureau. 

All those in attendance at the con- 
vention were guests at a dinner given 
at the Elms Hotel Fridav evening by 
the Insurance Agents Association of 
Kansas City and the Fire Underwrit- 
ers Association of St. Louis. 

Saturday Closed Convention 


Harry K. Rogers of Wichita, Kan., 
chairman of the Missouri Fire Preven- 
tion Association, was the first speaker 


Saturday morning. His talk on fire 
prevention proved to be most inter- 
esting. > “Fire Insurance Rates” was the 


subject discussed by B. J. O. Gill, Kan- 
sas City branch manager of the Mis- 
souri Inspection Bureau. Mr. Gill told 
|of the relation of 


the automobile club in their locality and | business with its customers. He dis- 


department to | 


the fire insurance | 


COMMISSION PLAN UP 
SPECIAL MEETING IS CALLED 
West Virginia Asociation of Insurance 


Agents Will Pass on Agreement 
Reached by Companies 





President A. B. White, Jr., of the 
West Virginia Association of Insurance 
Agents has called a special meeting to 
be held in Parkersburg, Sept. 19. The 
conference committee that was ap- 
pointed at the annual meeting to treat 
with the companies regarding commis- 
sions will report. All the agents in_the 
state have been invited. 

As already announced, the companies 
formiing the West Virginia Uniformity 
Association have set Oct. 1 as the time 
when the new scale will go into effect. 
The 20 percent flat commission will 
apply on fire, windstorm, automobile 
and hail insurance, 15 percent on riot 
and civil commotion and explosion, and 
12% percent on rain insurance. Other 
side lines will be subject to the commis- 
sions of the conferences that have juris- 
diction over the state. 


Agents Met Company Men 


A committee of nine agents from the 
West Virginia Association of Insurance 
Agents met the supervisory committee 
of the West Virginia Uniformity Asso- 
ciation in New York City. At that time 
it was found that companies writing 
more than 90 percent of the premiums 
in West Virginia had signed the agree- 
ment. The movement for uniformity in 
commissions in West Virginia started at 
the spring meeting of the Western 
Union. A special committee was formed 
to treat with a committee from the 
Eastern Union and the non-affiliated 
companies. It is likely that some of 
the companies that have not signed the 
agreement will do so before it goes into 
effect. The 20 percent flat commission 
naturally will hit some of the agents 
hard, as in bidding for the business, 
commissions have gone up beyond that 
point. However, the companies feel that 
the agreement is a constructive one and 
will serve to iron out the difficulties in 
the state. 

Average Commission 224% Percent 


It is stated that the 
mission established in West Virginia 
will run about 22% per cent. This will 
mean a cut, therefore, in most agencies 
of 2% per cent. Some offices will have 
to take a deeper reduction because they 
are operating on a higher commission 
basis. It is understood that the Wheel- 
ing Fire will not join in the unif@imity 
movement but will not be aggressive 
after new agents or new business, but 
will retain its present agency force in 
the state on its present commission 
schedule. 


average coim- 


cussed at some length the underlying 
principles of the Dean schedule. He 
showed how and what considerations 
enter into the 
ance rate. 

As chairman of the legislative com- 
mittee, Lewis S. Stubbs, St. Joseph, in 
his report made a plea for the agents 
to use their best efforts to defeat the 
proposed workmen’s compensation bill. 
He said that the utmost should be done 
to secure the appointment of a fire 
marshal for Missouri. He recommended 
an Agents’ and Brokers’ Qualification 
Law and asked for the support of all 
for legislation which would raise the 
standard of the profession. 

Saturday morning several agents took 
part in a discussion of the extended 
credit evil. It was decided that the 
president appoint a committee to con- 
fer with the state insurance department 
to work out a plan to remedy this sit- 
uation. Many feel that the plan being 
used in Alabama, that of a sticker being 
attached to a policy which says that the 
premium must be paid on a certain date, 
iis a good one. 


makeup of a fire insur- 





A HEARING IS CALLED 


McMURRAY ASKS EXPLANATION 


Citation of Agents and Field Man Is 
Subject of Much Unfortunate 
Publicity 


INDIANAPOLIS, IND., Sept. 9.— 
On complaint of certain agents in Evans- 
ville, Insurance Commissioner Thomas 
S. McMurray, Jr. has summoned 
Nathan D. Smith and Horace M. 
Lukens, local agents at Evansville, and 
H. M. Failing, special agent of the 
Home, to appear before him and answer 
charges of violating the state’s statutes 
relating to misrepresentation. It is 
charged that the Evansville Band Mill. 
with the alleged knowledge of the per- 
sons cited, filed with the Indiana in- 
spection Bureau a statement of values 
that was not based on values repre- 
sented in the plant, for the purpose 
of getting a reduced rate. An appraise- 
ment of the plant had been made by the 
Lloyd-Thomas Appraisal Company but 
it is alleged the plant owners were not 
satisfied with this appraisal and made 
another which was filed with the In- 
diana Inspection Bureau, the Lloyd- 
Thomas Appraisal not having been so 
filed. The hearing will be held in 
Evansville, Sept. 19, in order that wit- 
nesses need not be brought to the com- 
missioner’s office in Indianapolis, there- 
by reducing the costs of the hearing. 


Much Undesirable Publicity 


Considerable comment among insur- 
ance people has developed because of 
the newspaver publicity the announce- 
ment of this hearing was given. It is 
attributed to the fact that the process 
necessary under the statute which it is 
alleged is violated requires that the 
charges filed against the accused agents 
must be served by the countv sheriff. 
Because of this, one of the local In- 
dianapolis newspapers regarded the ac- 
tion as important and gave it front page 
position with a full report of the text 
of the complaint. This was regarded as 
unfortunate as it tends to put a com- 
panv such as the Home in a false light 
with the public since the newspaper 
played up the fact that conviction on 
the charge of misrepresentation means 
revocation of license. Those who know 
the Home know that its policy in In- 
diana, as elsewhere. is to adhere strictly 
to the state’s requirements. 


Explains the Case 


In commenting on this summons for 

hearing State Agent Clinton D. 
Lasher savs. “Our agents at Evansville. 
accompanied by Special Agent Failing 
of ovr imnroved risk denartmert. so- 
licited an Evansville manufacturer’s line. 
The assured made some improvements 
hased on the suorestions they made and 
rates were published hased on their im- 
nrovements. The acsured then nrenared 
a ‘statement of values’ addressing his 
letter to the Indiana Inspection Bureau. 
whieh statement the Insnection 
Rurean nublished en average rate with 
the 90 ner cent and mre rata clause \ 


mNon 


ramnreting agent who lost nart of this 
line hos filed charees with the insir- 
ance commissioner to the effect that th 
Setatement at y nes’ which the assured 
siened is false and the insurance com- 
missioner has demanded a_ hearing on 
this hasis. Whether the ‘statement ot 
values’ is correct or incorrect. we do 
not know. but the Home is not involved 
and is not euiltv of anv wrong-doing. 
We are most certainlv readv ta coon- 
erate with the insurance commissioner 


‘a nrevent or eliminate bad practices 1m 


Tndiana.” 

Cammiscioner MeMurrav snoke verv 
hiehly of the Home and its relationchins 
with his denartment ond evnressed his 
hone that, in the hearine, the comnanv 
would be exonerated of any improper 
practice in this connection. 
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TEXAS RUL 
SOON BE CONTESTED 


ING MAY 


Big Outside Brokers Controlling 
Large Lines in the State 
Are Aroused 


ORDER IS NOW EFFECTIVE 
Non-Admitted Facilities Are 
Lined Up to Take Care of 
the Released Indemnity 


Being 


NEW YORK, Sept. 10.—Attorneys 
representing one of the fire companies 
licensed in Texas are giving close study 
to the recent ruling of Commissioner 
Scott forbidding the payment of broker- 
age on Texas business to anyone not 
licensed by the home department. The 
strong probabilities are that the right of 
the commissioner to enforce the order 
will be tested in a action, and 
that speedily, for the interests at stake 
are serious and a prompt settlement of 
the issue is highly desirable. Meantime, 
of course, the prohibitive order, which 
became effective Sept. 1, is being 
strictly observed. Company executives 
have given instructions to other divi- 
sional men to that effect. 

Many Oil Risks Controlled Outside 


court 


The great oil risks of Texas are in 
large part controlled by non-resident 
brokers, Alexander & Alexander of 
Baltimore, Marsh & McLennan, John- 
son & Higgins and L. N. James & Co., 
all of this city, handling a number of 
such properties. In addition, the cot- 
tonseed oil mills of the state, as well 
as the insurance on mercantile risks 
owned by corporations domiciled in the 
north, have long been controled by big 
brokers of New York or other cities. 
For the past 10 or 15 years it has been 
the practice of the companies to pay a 
10 percent brokerage on Texas business, 
allowing their resident agents an added 
5 percent for writing the policies. Their 
right to do so was supported by an 
opinion of the attorney-general of Texas 
and until the recent order of Commis- 
sioner Scott, was never questioned. 

Say Agents Will Lose 


Should the order of the commissioner 
be sustained, it is the prevailing belief 
that the local agents of Texas, as well 
as the state itself, will be the loser— 
the former failing to get the commissions 
they now receive, while the state will 
lose the tax upon the premiums. The 
brokers assert they will have no diffi- 
culty whatever in getting complete cov- 
erage for their lines from non-admitted 
offices, of which there are a consider- 
able number. The aggregate carrying 
capacity is very large. 

Some years ago Florida passed a law 
regarding brokerage even more drastic 
than the Texas statute, the thought of 
the local men being that it would re- 
sult in throwing a lot of business to 
them. Quite the contrary proved to be 
the case. Brokers secured coverage 
with non-represented companies, and 
where excess facilities were required 
got these in London. When the prac- 
tical working of the law was disclosed 
the Florida agents secured its repeal 
Since then the brokers have had no dif- 
fculty whatever in getting commissions 
on their lines in the state, while the 
local agents have received compensation 
lor writing the policies. 


Club Resumes Meetings 


, The Automobile Underwriters Club of 
Chicago will hold the first meeting .of 
the Season next Monday evening at the 
Rainbo Gardens. This is the last meet- 
ing under the present administration, 


the next meeting being the electfon of 
officers 


‘ Employers Liability ............ 


THI 


FIGHT THE OUTSIDERS 
CUBAN COMPANIES AROUSED 


Want Foreign Institutions Eliminated 
Entirely From the Country—Big 
Property Has Changed Hands 


NEW YORK, Sept. 10.—The “Jour- 
nal of Commerce” announces that the 
home companies in Cuba are taking up 
the cudgels against foreign companies. 
They have discriminated more or less 
against foreign companies operating in 
that territory, but have not succeeded 
in getting legislation passed that met 
with approval. Comment is made to the 
effect that if the Cuban companies do 
succeed in outlawing other companies 
they will not be able to control the 
business or give the necessary coverage. 


Prefer Own Companies 


There are large owners of property 
in Cuba who are not citizens of that 
country. They naturally prefer their 
own companies. Many of the large 
risks, especially sugar mills and tobacco 
warehouses, are owned in various parts 
of this country. Brokers in New York 
or other points are handling the insur- 
ance. Considerable insurance is writ- 
ten in London. This change of own- 
ership from domestic to foreign is the 
cause of the trouble. The Cuban com- 
nanies and agents find that their busi- 
ness has been slipping away from them. 
There is considerable Cuban business 
not written in admitted companies 
The “Journal of Commerce” says: 

The first step proposed by the national 
insurance companies is to obtain from 
Congress a law making taxes to be paid 
by foreign companies twice as high as 
those paid by national companies. An- 
other proposed step is to make insurance 
companies invest the reserves in securi- 
ties of the Republic of Cuba (bonds and 
shares) and to require that the guarantee 
deposits in the general treasury of the 
Republic of Cuba, made by foreign com- 
panies to enable them to operate in the 
Cuban territory, shall consist of national 
and not foreign securities, such as cer- 
tain companies now have on deposit. 


Little Government Supervision 


Statistics as to the amount of business 
done by fire companies in Cuba are 
scarce, as there is little governmental 
supervision and no reports are published. 
The native and foreign companies, how- 
ever, have an association and employ an 
assessor, and the assessor's salary is met 
by assessments on the member companies 
on the basis of premiums received by 
them in Cuba. 

Through the lists of these assessments 
it has been learned that the total amount 
of premiums received by all registered 
companies, Cuban and foreign, in Cuba 
in 1923 amounted to $4,081,756.86. Of this 
amount $1,843,288.05 was received in the 
last half of the year, and on this the last 
assessment was based. 

As the assessment amounted to $4,000, 
of which each company contributed the 
amount opposite its name, the relative 
volume done by different companies can 
be approximated from the following 
table, and it will be noted how smal! is 
the volume done by the native companies, 
as compared with that done by the 
foreign companies: 


Dues 


Companies 
Ae ee — a ae chee 


BE Mb Sire dad ae staal sae eeb wa weds 
BUGGERONERS ccc cvcreccctvsesvaves 
RN iG Gree bhc0n be Cdn aw es 
Compania de Seguros Cienfuegos 
Commereial Union ..........+..+.+. 
Compania de Sagua la Grande... 
Continental 
Eagle, Star & Brit. Dom. ........ 


Compania de Seguros Cuba...... 
Compania “El Comercio” ........ 
GAFORE BRROURGESD oc vc cccccsccccses 
Guardian, London ............:; : 
EEOPEEOTE TD ose owe cecsvacsces 

PEGE: TOE DOOR aden wiccccvervses 
ee ae © Oe ee eer ee Ter 
Compania General “La Comercial” 
Compania Nacienal “La Cubana”. 
Cla, Nacional “La Mercantil”..... 
Compania “La Metropolitana”... 
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SET BLUE GOOSE DATE 


PLAN GRAND NEST MEETING 
Will Gather in Chicago Oct. 14 for 
Annual Convention and Elec- 
tion of Officers. 


Ganders of the Blue Goose through- 
out the United States and Canada will 


soon receive official notification from 
John F. Stafford, Chicago, most loyal 
grand gander, of the time and place 
for the annual grand nest meeting. 


Paul E. Rudd, Milwaukee, grand wield- 
er of the goose quill of the order, will 
mail out the notices this week. They 
will announce that the Grand Nest 
meeting will be held at the Hotel La 
Salle in Chicago on Oct. 14. Each 
pond in the United States and Canada 
is entitled to send two delegates and 
two alternates to the Grand Nest 
meeting and these ganders are required 
to register with Wielder Rudd before 
Oct. 18, by mail, or before the opening 
of the convention on Oct. 14, in person. 
Dinner tickets for the good fellowship 
dinner and entertainment are being han- 
died by Thomas T. North of Chicago. 
The dinner will take place at the Hote) 
La Salle at 6 p. m. following the close 
of the Grand Nest meeting. Reserva- 
tions can be made with Mr. North at 


2165 Insurance Exchange building, 
Chicago. 


Show Excellent Year 


During the tenure of office of the 
retiring most loyal grand gander, mem- 
bership in the order has been increased 
by 433, bringing the total membership 
to about 6,200. In the course of his 
duties Gander Stafford has visited ponds 
in Alabama, the Carolinas, Chesapeake, 
Colorado. Florida, Manitoba, Michigan, 
Heart of America, New York City, 
Quebec, Virginia, Georgia, New Eng- 
land and Wisconsin. He has earned for 
himself the title of the most widely 
traveled chief executive in the history 
of the order. 


Reduce Cotton Rates 

LITTLE ROCK, ARK., Sept. 10.—W. S 
Turner, secretary of the Arknasas Cotton 
Trade Association, announces that mate- 
rial reductions in cotton insurance rates 
have been decided upon as a result of 
conferences in Philadelphia and New 
York of cotton interests. Of chief in- 
terest to Arkansas is the fact that pre- 
miums on cotton stored in compresses of 
Class B rating, which include a majority 
of the compresses in Arkansas, are re- 
duced 22.2 percent. Rates on cotton in 
; of other classes have been 
reduced as follows: Class AA, 41.9 per- 
cent, A, 58.8 percent; BB, 27.3 percent; 

C, 18.5 percent, and D, 16.6 percent 








Companies Dues 
Cia, “La Union Naconal 52.26 
Law, Union & Rock.. Panaa 23.83 
Liverpool & London & Globe 3.12 
London Assur. (Habana) >. 31 
London Assur. (S. de Cuba) 3.53 


London & Lancashire. ‘ 
L’Union de Paris....... ‘ 38.52 
Motor Union, London.. K 
National, Hartford 

MIMSAPA Wire 2... cccwns 

North British & Merc. 

Northern, London 

Norwich Union cde at 
Compania de Seguros “Oriente”. 
Phoenix, Hartford 
Phoenix, London 
Queen, New York 





Queensland, Sydney ......... 55.70 
Reunion de Coms, Espanolas.. 33.20 
Royal Exchange, London .. ; 63.18 
toyal, Liverpool 52 


Scottish Union & Nat. 





Sun, London ...... ‘ 37.35 
ere aes ee ee . 78.14 
Union Agricola Industrial ...... 22.50 
Union Hispano Americano . 110.35 
United States Fire......... : 42.63 
Yorkshire (Habana) ..... 34.96 
Yorkshire (S. de Cuba).. ; 100.98 

BOONE koesccuckenenceesionem $4,000.00 
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JOINT SESSIONS AND > 
ELECTIONS ARE HELD 


Minnesota Local Agents and Insur- 
ance Federation Hold Annual 
Meetings at Minneapolis 


NIENHAUSER NEW CHIEF 


A. C. Page Is Federation Leader for 
Coming Year—Separation Topic 
on Floor 





MINNEAPOLIS, MINN., Sept. 9.— 
That the separation movement endan- 
gers the agency system, “is a 
affair and unnecessary,” 
was the declaration made by Theodore 
Williams of Mankato, a former pres- 
ident of the Minnesota Association of 


whole 
demoralizing 


Insurance Agents, at the annual meet- 
ing of that organization in combination 
with the Minnesota Insurance Federa- 
tion yesterday at the Minneapolis Auto- 
mobile Club. 

Mr. Williams brought up the matter 
when the convention was thrown open 
to general discussion. President P. M 
Ware, presiding, said that as Mr. 
Williams had suggested the topic, he 
should be the one to open the remarks. 


Important to Agents 


“The matter of separation, in my 
opinion,” said Mr. Williams, “was im- 
portant enough to have been considered 
at a state meeting of agents long ago. 
It is a subject we are all interested in. 

“The situation is like two brothers, 
who agree to disagree for their respec- 
tive individual and selfish benefits and 
thereby ruin the whole family of which 
they are a part. Separation is demoral- 
izing and unfair and unnecessary. It is 
due to greed and selfishness. 

‘But there is something deeper and 
more menacing in it to our welfare than 
we can see on the surface. In our own 
town of Mankato we have had Union 
companies removed and new agencies 
planted when we had already agreed 
among ourselves to quietly clear our 
own agencies. 

Bank Agency Started 


“A bank agency was started, when we 
didn’t have such a thing in our town. 
There are six other banks and each one 
of them is likely to follow suit, to the 
injury of the old established agencies. 
Considerable of the business of wealth 
will naturally be drawn to the bank 
agencies. 

“Companies have been planted in re- 
ciprocal or mutual agencies as a result 
of the clearance proceedings. No stock 
companies in all loyalty should enter a 
reciprocal or mutual agency. 

“I believe ovr state association should 
go on record as opposed to such actions 
by the companies and that the National 
Association in Milwaukee should also 
take a stand in the matter. 


Has Union Agency 


“Personally, I have a Union agency. 
1 was told the clearances would not 
affect my business. If those who told 
me this would go into the local agency 
business in my town, they would find 
out whether or not it did me any harm.” 

Clayton Cross of Minneapolis said: 
“IT believe Mr. Williams has touched the 
real danger of separation. Separation 
is going to cause some companies to be 
out of luck. If they can’t get into the 
old holes, they are going to dig new 
ones. The danger to our business lies 
in the organization of new agencies as a 
result of the clearance process.” 

No definite action was taken by the 
convention beyond this discussion, the 
report of the resolutions committees 











having been prepared and ready for pre- 
sentation before the subject came up. 
Many Local Boards Formed 


The convention opened in the morn- 
ing, with the annual address of the 
president, P. M. Ware, of Minneapolis. 


He stated that during the year 





new local boards in various \ 
been organized, and that many 


Minnesota 


, : re 
towns were ripe for like 


action In this work, the matter otf 
appre ved board rules tor adoption came 
up He wrote to the president of the 
Indiat \ssociation, where similar or 


ganization work was proceeding, and 
asked what board rules approved by the 
companies were The answer in sub 
had been, “I'll bite, what are 
they 2”—so the local boards in Minnesota 
have been adopting the best rules they 
could without knowing just 
what rules any company would approve. 

Mr. Ware spoke of the adjustment ot 
differences between the Union and Bu- 
reau as “a good job for some Moses, 
but that the desired “Moses” is still 
undiscovered. 





contrive 


“U. & O. in Minnesota 

H. Harsh of Minneapolis gave 
technical discussion of the use 
ituation in Minnesota. 





and occunancy ) 
He had been appointed chairman of a 
committee on this subject by President 
Ware The old form had been knocked 

1 ta supreme court and 
liability to continue 
through a leasehold instead of for merely 
a period: « reconstruction The new 


form used the past few months elim 






inated all reference to coimsurance, and 
at a rate two and a half times the old 
rate Thus on long pert 1s, the insured 
is out of luck Remedial legislation 
will he asked of the next legislature. 
The new bill may ask for legalization of 
the old “one three hundredth” clause, 


ind with coinsurance 

Compensation Changes Explained 

R. V. Mothersill of St. Paul, secre- 
tarv-actuarv of the Minnesota com- 
pensation insurance board, gave an 
explanation of the compensation under- 
writing Minnesota He 
explained that the loss ratio has now 


situation in 


reached something over 80 percent and 

that 1 rate increase seems necessary. | 
Tames F. Revnolds of Minneapolis, 

manager of the state compensation 





1 a brief naper stated 
that a new manual of classifications and 
new rating plans would probably be 
introduced in Minnesota Nov. 1 next. 
He declared that “an increase in rates 
is absolutely necessary ~ 


Effect on Rates 


rating bureau, it 


plans he declared “will pro- 
er credits and smaller debits 
if applied to the same rate level , sut 
the new plan will be applied to a higher 
rate level ind it is therefore impossible 
to give an accurate idea as to what may 





be expected. In two states where the 
1923 plan has been uced for some time, 
the results are average credits of 44° 
in one state and 1 in the other. He 
idviced all local agents to familiarize 
themselves with the new compensation 
nsur ce plans ‘The m tv of those 
who pay the premiums,” said Mr. Revn 
olds. “will be ‘sold’ to ew vstem 
ot rate making and rate regulation if 
the rates on the policy are analyzed by 
the alesman.’ 


“Least Understood Business” 


Charles T. Murphy, Minneapolis at- 
tornev, and former member of the leg- 








from St. Louis county for ten 

spoke on legislative problems 
f no the Insurance Federation. He 
believed most of the troubles arose he- 
cause perhaps iy ce is the least 
understood and the most micunder:t yA 
f all lines of business.” Todav there 
re 16 state and one terri‘o7 having 
tate fund insurance in some fc rm In 
9 of these the funds are monopolistic 


thus being self-evident in their inability 


+ ‘ 


o compete with the insurance business 
in general He charged that any form 
of a state fund plan is but an entering 
wedge toward total elimination of the 


writing of insurance by private carriers, 
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FIRE COMPANIES’ SEMI-ANNUAL FIGURES 


(As Reported to the Governor of Georgia) 





ATIOUEMBBER. we ig ove ess tebe orwsereeves 
Alliance cons wae 6s 
BIAGPICRD TERA sc ce ievvsdccvesene 
BUAOFICAN wccscucese 


Automobile .. sais 
Baltimore American 
ee 

City of New York. 
Commonwealth 

East & West.. 
Fidelity Union 

Fire Association 
Fireman's Fund 
Firemens 
POI ce nencescess 
a a en 
Girard F. & M.... 

.&M 


London & Lancashire. 
Maryland Motor Car.... 


New Hampshire 
No. British ¢ 

Northern, N, 

aie Saal 6 au idnig a anmelecaaiad 
Norwich Union 
Palatine 
Phoenix 
Reliance .. ‘ 
Rhode Island ......... 
Royal Exehange 
Royal 


and that “government 
business leads but to chaos. 

Judge O. B. Ryon, general counsel of 
the National Board, addressed the 
agents on “What Becomes of the Pre- 
mium Dollar.” His remarks are re- 
ported in another column, with striking 
figures on results in Minnesota. 

The new officers elected by the two 
bodies were as follows: 


usurption of 


” 


LOCAL AGENTS OFFICERS 

President—Roy B 
Paul. 

Vice Presidents—E. Ray Corey, Aus- 
tin; N. Henningsen, New Ulm: Alfred 
Hoel, Gilbert; J. J. Kies, Worthington; 
J. A. Melone, Rochester; W. N. Nis- 
kern, St. Cloud; C. L. Ohman, Cloquet; 
C. C. Strander, Crookston; B. A. Whit- 
more, Montevideo; Theodore Williams, 
Mankato. 


Nienhauser, St. 






















Net 
Surplus Income Disb 
$ 1,056,523 1,161,001 $ 
2,168,440 1,703,191 


1,967,609 












3,988 


1,242/005 
351,326 


,o6% 








1,999,064 


397 





Secretary-Treasurer—E. A. 
Minneapolis. 

Executive Committee—P. H. Ware, 
Chairman;.F. H. Barney, and Alexander 
Campbell, Minneapolis; Alfred Chell- 
sen, Red Wing: E. B. Dunning, Du- 
luth; R. G. Strickland, St. Paul; Whit- 
ney Wall, Duluth. 

Finance Committee—Geo. H. Harsh, 
Minneapolis, Chairman; Jesse L. Brad- 
ley, Duluth; D. I. York, St. Paul. 

Legislative Committee—J. M. Harri- 
son, Minneapolis, Chairman; John P. 


McGee, St. Paul; D. E. MacLennan, 
Minneapolis. 


Sherman, 


FEDERATION OFFICERS 


President—A,. C. Page, Austin. 

Vice-Presidents — Alex. Campbell 
(Fire), Minneapolis; P. F. Otis (Casu- 
alty), Duluth; Fitzhugh Burns (Surety), 
St. Paul; E. W. Randall (Life), St. 








| CONDENSED NEWS OF THE WEEK 





The control in the ownership of the 
Metropolitan Casualty is purchased from 
h United States Fidelity & Guaranty 
by interests identified with the Agricul- 
tural of Watertown, General Indemnity 
of Rochester, N. Y., and General Rein- 
rance of New York 

*x* * * 


The annual meeting of the Health & 
\ccident Underwriters Conference was 
held this week in Chicago 





* * * 

Louisville Board is enforcing its new 
gency rule, meeting opposition in one 
Case 

* * * 

rhe International Claim Association is 
holding its annual meeting this week in 
Chicag 

* * * 

Fred H. Phillips was reelected presi- 

1 


ent at the annual meeting of the Mis- 
suri Association of Local Agents at 
‘e] s last week 


celsior Sprir 








Final arguments are presented in Mis- 
souri rate case and decision is now under 
advisement by Referee Williamson. 

A special meeting of the West Vir- 
ginia Association of Insurance Agents 
has been called at Parkersburg, Sept. 19 
to r eive the report of the conference 

mittee on uniform commissions. 
* * * 
Oct. 14 is announced as convention 
t for the grand nest of the Blue 


*x* * * 
The Western Union expects a large 
ttendance at its annual meeting at 
Manchester, Vt., next week. The East- 
ern Union will meet directly after the 
Western Union in the same place. 
* * * 
Annual figures of British fire 
panies are compiled. 


com- 


Reinsurance of business of Interstate 

Casualty is nearing completion, 
* * x 

Minnesota agents and state federation 
held joint sessions and elections at 
Minneapolis this week 

* * x 

Formal announcement is made of the 
purchase of the State Assurance of Eng- 
land by the Royal Exchange. 

* * * 

Surety officials are much exercised 
ver the recommendation of Gordon A. 
Ramsay of Chicago, chairman of the 
inter-departmental board of contracts 
nd adjustments, addressed to the direc- 
tor of the bureau of budget, in which he 
recommends that there should be no 
Statutory requirements for federal con- 
tract bonds. 

* * * 

Henry H. Walker of Chicago, veteran 
secretary of the farm department of the 
Heme of New York, died Thursday on 
his 85th birthday anniversary. 

Cuban insurance companies are putting 
up a fight against all foreign companies 
and have formed an association to that 
end. 

eo 

Vice-President William H. Drapier, Jr., 
f the National Surety, in charge of the 
fidelity department, died last week. 

* * * 

It is likely that the ruling of the 
Texas insurance commissioner that no 
ommission on Texas business can be 
paid to outsiders will be contested in 
the courts. 

*x* * * 

William Benbow of the Great Ameri- 
can has been elected president of the 
South Dakota Underwriters Union Field 
Club. 


* * x 
The National Association of Insurance 
Agents is holding its annual meeting 
this week in Milwaukee. 
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Paul; Z. H. Austin (Health & Agcgj- 
dent), Minneapolis; H. L. Hjernstaq 
(Trade Mutuals), Red Wing; Andrew 
Stewart (Farm Mutuals), Redwood 


Falls; Louis L. Law (Field Men), 
Minneapolis. 

Secretary—E. A. Sherman, Minne- 
apolis. 

Treasurer—E. A. Sherman, Minne- 
apolis. 

Executive Committee — Alexander 


Campbell, chairman; O. D. Hauschild, 
and T. G. McCracken, Minneapolis: 
Lane MacGregor, Duluth; P. W. Parker. 
St. Paul. 

Finance Committee—A H. Stofft, 
Minneapolis, chairman: Theodore Eng 
strom, St. Paul; Paul S. Otis, Duluth 

Legislative Committee—( H. Van 
Campen, Minneapolis, chairman; O. D. 
Hauschild, Minneapolis; H. J. Mullin. 
Duluth. 


Adopt Strong Resolutions 


tesolution adopted by the Minnesota 
Association were in part as follows: 

Whereas, among the fundamental ob- 
jects of insurance are those of consery- 
ing to owners the values of their insur- 
able properties and preserving and sta- 
bilizing credits that are dependent upon 
property values; and whereas, the growth 
and prosperity of the business of insur- 
ance is dependent upon the growth, pros- 
perity and stability of the various in- 
dustries and pursuits of the country; 
and whereas, the prosperity and stability 
of business and the upbuilding of prop- 
erty through the nation are largely de- 
pendent upon efficient service of public 
utility corporations; and whereas, the 
surplus of insurance companies is largely 
invested in such securities; and whereas, 
their credit, stability and efficiency are 
dependent in a large measure upon just 
laws and just regulations governing and 
affecting them, 

Therefore, be it resolved, that it is the 
sense of this convention that the dele- 
gates and those they represent should 
lend their influence to opposing legisla- 
tion that tends to impair or destroy the 
credit, stability and efficiency of all such 
corporations serving the public necessi- 
ties. 


Disapprove Company’s Act 


Whereas, it is reported there is a ten- 
dency on the part at least of one fire in- 
surance company to violate the principle 
of the ownership of expirations by the 
agent, be it resolved, that this associa- 
tion asserts its disapproval of any acts 
on the part of any companies incon- 
sistent with said principle. 

Whereas, the president of the United 
States having set aside and designated 
Sept. 12 as Defense Day, and whereas, 
it is consistent with the principles of 
insurance or assurance the organized 
safe-guarding of our material and social 
well being, be it resolved, that we en- 
dorse a patriotic demonstration of our 
love of country and belief in its utmost 
defense when such defense becomes nec- 
essary 

Whereas, there is a tendency on the 
part of most of the fire insurance com- 
panies to make multiple agency appoint- 
ments, and believing this practice tends 
to reduce the individuality of the aver- 
age insurance agent, be it resolved, that 
this association recommends to all fire 
insurance companies the limiting of 
agency representation in all urban com- 
munities to a degree which will tend to 
permit more efficient and more respon- 
sible agency representation. 

Whereas, there is some agitation fos- 
tering the enactment of laws making 
automobile insurance compulsory, and 
believing the establishment of such laws 
would become detrimental to the insur- 
ance business, be it resolved, that this 
association is opposed to any law being 
enacted that makes it mandatory upon 
any person, firm or corporation to carry 
automobile insurance of any kind. 


Spalding Changes Work 

A. W. Spalding, assistant advertising 
manager of the Hartford Fire, resigned 
as secretary of the Hartford Advertising 
Club vo accept the assignment of asso- 
ciate convention program director. Mr. 
Spalding, who has done such effective 
work in getting speakers for the club, 
will devote his time to completing the 
convention program of the New England 
Advertising Clubs to be held in Hartford 
in November. A sectional meeting on 
insurance is planned. Clark Beldon of 
the Hartford Fire and previously with 
the Travelers and Aetna was elected sec- 
retary. 
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St bilit 

When we think of stability, we think of something strong, well 

established, firm and enduring. It gives the impression of per- 

manency built upon a foundation of everlasting rock. 

Stability, fire insurance-wise, means a company of long standing, 

: ' a fixture in its field of enterprise and one that has stood the test 

of fire through conflagration. Vast resources and the ability to 
pay when losses come are also characteristic of the word applied 
to insurance protection. 

-] 

; Stability is an essential of sound insurance protection. 

. A policy in The Home of New York provides the protection of 

; America’s Largest and Strongest Fire Insurance Company. 

; 
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LOCAL AGENTS NOW IN 
NATIONAL CONVENTION 


(CONTINUED FROM PAGE 3) 


doubtedly from a very small minority, 
the majority need to co-operate to ward 
off the evil. He said that the railroads 
have been selected as the first target of 
government ownership advocates, but 
that it is not a problem to be handled 
alone by the railroad, but rather a pub- 
lic issue. Mr. Byram showed by figures 
that the ownership of railroads does not 
rest in the hands of a few magnates, but 
in the hands of millions of American 
citizens. He said that it is particularly 
a matter of interest to insurance 
companies and those in the insurance 
business because of the tremendous in- 
vestment in railroad securities on the 
part of insurance companies. 
Bell Started Convention 

resident Frank R. Bell brought down 
he gavel and was greeted by a large 
attendance. F. W. Carberry, the song 
leader, got the audience in good fettle 


with some songs. There was a lively 
rchestra. “America” was sung with 
enthusiasm. Rev. W. T. Dorward, a 
well-known lecturer, gave the invoca- 


tion. W. B. Calhoun, president of the 
Milwaukee board, in a brief address ex- 
pressed the greetings of the local agents 
of his city. Ernest B. Dunning of Du- 
luth responded. 

rhe morning was occupied by Presi 
dent Bell's address, Secretary W. H. 
Bennett’s report and the reports of the 
various standing committees Che big 
auditorium at the Hotel Antlers was 
comfortably filled. Milwaukee is a great 
city and the visitors appreciate its won 
drous charms 

Secretary Bennett’s Report 

rhe annual report of Secretary W. H. 
Bennett showed, the healthy growth of 
the National Association during the past 
vear. During the year, a net gain of 
1,222 was made and for the first time 
in the organization’s history, the mem- 
bership rose to in excess of 10,000. In 
addition to the report on the associa- 
tion’s growth, Mr. Bennett reviewed the 
events relating to 
activities. He spoke 
progress made in the 


issociation 
particularly ot the 
organization of 
local boards and the increasing recogni- 
tion of their value. He also spoke of 
the growth of the regional meeting idea, 
the plan having been carried out suc- 
cessfully in several during the 
past year. Mr. Bennett also made ref- 
erence to legislative activity and urged 
all local agents to take an interest in 
legislation as affecting insurance 

Fred C. Odell of Greensboro, N. 


ear’s 


cases 
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presented the report of the Casualty & 
Surety committee. The committee held 
three meetings during the year. One 
meeting was in connection with the 
competition of mutuals on bank bonds, 
felt chiefly in Georgia. A conference 
was arranged with the deputy comp- 
troller of the currency, who stated his 
department would not approve accept- 
ance of bonds by national banks unless 
the bonds were written in companies of 
first-class financial standard. He would 
not commit himself, however, on the 
question of stock or mutuals. 

Another meeting was in connection 
with the offer of the General Accident 
on the automobile fleet of the Connecti- 
cut Motor Stage Association. It was 
decided that matter could best be 
handled by the Connecticut Association. 
The third meeting was on the question 
raised in Massachusetts on pro rata can- 
cellation of automobile policies when 
snow falls and practically ends the use 
of private cars. Many assureds cancel 
their policies for the winter and are 
highly indignant when charged short 
rates, frequently refusing to give their 
business to the same agent the follow- 
ing year. It was advised that the fact 
be submitted to the National Bureau 
with the hope of getting pro rata can- 
cellations in states where snowfall is 
heavy. 

Moffatt Makes Report 


Thomas C. Moffatt in his report of 
the executive committee scored those 
companies and those agents of the Na- 
tional Association who are pursuing 
policies incompatible with healthy busi- 
ness. The report, although critical, was 
not pessimistic. Mr. Moffatt seconded 
the proposal of the president to estab- 
lish qualifications to membership in the 
association. With a selected personnel 
the positions of the organization in the 
insurance world would undoubtedly be 
strengthened and the public would be 
more ready with its confidence. The 
companies, too, which seriously en- 
deavor to co-operate with the local 
boards in time of stress would be re- 
warded and those that defied their obli- 
gations would be penalized. 

Mr. Moffat decried the fact that al- 
though the association has always pro- 
mulgated theories on ethical business 
standards, too much confidence in Prov- 
not enough 
these theo 


idence has been placed and 
effort put forth to practice 
ries. 

Che justification of the principles of 
the National association is the province 
of the agents, while the responsibility 
for the shortcomings must be laid at the 
door of the companies. The companies 


should comply with the rules of the 
local boards after these rules have been 
approved by the proper committees of 
the companies. It is Mr. Moffatt’s be- 
lief that the companies would welcome 
a standard rule universally adopted by 
local boards which would deny repre- 
sentation to companies who were un- 
willing to comply with the rules of 
other local boards. 
Membership Committee Report 


R. P. DeVan, chairman of the mem- 
bership committee, was able to make an 
unusually a report both as to 
an increase individual members and 
local conse iy Mr DeVan reported that 
the most effective results were obtained 
in getting new members through the 
organization of local boards. It was a 
comparatively easy task to interest 
agents in joining a local board and then 
to have the local boards adopt rules 
which included membership in state and 
National Associations. 

The figures on membership show that 
a net gain of 1,222 members were added 
during the past year, making a total 
membership of 9,983 agencies. This 
means that there are in the neighbor- 
hood of 75,000 persons in the organiza- 
tion: This substantial increase was pos- 
sible because of an increase of 200 per 
cent of the field force. 


Finance Committee Report 


Donald G. North, chairman of the 
finance committee, reported the system 
of allocating the operating expenses of 
the National association to the respec- 
tive state associations, according to their 
membership and income from dues, to 
be entirely satisfactory. The success of 
this plan is evidenced by the fact that 
for three years the financial work of the 
National association has been closed 
with a substantial cash balance on hand. 
Mr. North reported that the per capita 
cost at the present time is considerably 
lower than it has been for some years. 

At the big get-together dinner Tues- 
day night Dr. E. J. Cattell, lecturer and 
philosopher of Philadelphia, was the 
speaker. James B. Leedom presided, 
being presented by President Frank R. 
Bell. The entertainment in the way of 
vocal and instrumental music was of a 
high order. The dinner was given under 
the auspices of the Milwaukee board. 

Attorney Alexander Pope of Dallas, 
Tex., who was scheduled to speak this 
morning and whose address was to have 
been the piece de resistance of the ses- 
sion, could not leave home on account 
of illness. 

The North 


strong battery of 


America group has a 
talent at present, 


|lin from the head office, 


| hibit of supplies 


=. = 
headed by Vice-President Sheldon Cat- 
and General 
Manager C. R. Tuttle of Chicago. It 
opened the first company headquarters 
in the Wisconsin. The Firemans Fund 
established headquarters in the Plank- 
ington. Vice-President John Marshall 
is on from the home office and Manager 
W. A. Chapman and other western off- 
cials are here. 
THe NATIONAL 
“Rough Notes” 


UNDERWRITER an d 
have an elaborate ex- 
and publications in the 
ante-room of convention hall of the 
Antlers. 

The Chicago Fire & Marine, the Crum 
& Forster Companies and the Henry 
Evans group opened headquarters in the 
Wisconsin, all dispensing hospitality. 


Dicussion Over Mid-Year Meeting 


At a meeting of the presidents, vice- 
presidents and secretaries of the various 
state organizations Tuesday afternoon 
held previous to the meeting of the con- 
vention, a heated discussion resulted 
after a proposal made by Cliff C. 
of Kansas City. Mr. Jones proposed 
that the present mid-winter conference 
be so changed that greater cohesion 
would exist between the National and 
the state organizations. In order to 
effect this it was suggested that the 41 
state presidents should meet previous to 
the mid- winter conference to comprise 
an advisory board. The majority of 
those attendant seemed to feel that such 
an action would debar many members 
of the National association trom attend- 
ing or having a voice in the mid-winter 
conference. Mr. Jones considered that 
the mid-winter conference would, if this 
action were instituted, become an exten- 
sion of this presidents’ meeting 


Jones 


Miscellaneous Discussion 


The ftirst part of the meeting Was 
taken up by talks in the nature 
tions and answers by several state presi- 
dents as to what had been done in their 
respective states in the way of co-opera- 
tion between local, state and national 
associations E. \. Beach, Syracuse, 
N. Y., and E. J. Cole, Fall River, Mass., 
were submitted to the rigorous 
questioning as to conditions in their 
states. Several constructive ideas were 
brought up. The members were particu- 
larly interested in the bank agency and 
building loan problems. Ry wg oe 
brought out that considerable has been 
effected in remedying the former prac- 
tice, but that the latter question had 
hardly been touched. President Frank 
R. Bell presided at the conference 


ot ques- 


most 


LEADERS AT LOCAL AGENTS’ NATIONAL MEETING 





FRANK R. BELL 
President National Association 


T. C. MOFFATT 
Chairman National Executive Committee 





WALTER H. BENNETT 
Secretary National Association 


W. B, CALHOUN 
President Milwaukee Board 
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“Ship by Truck” — 


but protect 


the shipper! 


East or west, north or south, whatever 
direction you drive, you will fmd truck after 
truck loaded with merchandise being shipped 


“one to a thousand miles”. 


Household goods, farm produce, machinery, 
miscellaneous merchandise—most anything — 
can often be shipped quicker and cheaper by 
motor truck than in any other way, but the haz- 
ards of transportation are admittedly greater. 


The shipper deserves to be protected. Ohio 
Farmers agents will immediately recognize the 
possibility of added service to clients and in- 
creased profits for themselves in the new Motor 
Cargo policies. 

an Sere anions eeepc 


Form—would insure the goods shown on the truck in the 
picture. 


Ohio Farmers Insurance Company 
Organized 1848 - . Le Roy, Ohio 


E. K. Schultz & Company 
GENERAL AGENTS 
4th and Walnut Streets 
PHILADELPHIA, PA. 


W. L. Perrin & Son 
METROPOLITAN AGENTS 
75 Maiden Lane 


NEW YORK, N. Y. 


H. M. Dinsmore & Company 
GENERAL AGENTS 
22 Leidesdorff Street 


SAN FRANCISCO, CALIF. 
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HAIL 
LIGHTNING 
MOTOR CARGO 
TORNADO 
PARCEL POST 
GAS EXPLOSION 
SPRINKLER LEAKAGE 
RENT AND RENTAL VALUE 
USE AND OCCUPANCY 
OR 
BUSINESS INTERRUPTION 
AUTOMOBILE: 
FIRE 
THEFT 
COLLISION 
WINDSTORM 


PROPERTY DAMAGE 





THE OLD MAN 
ON THE FENCE 
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Sar OWNERSHIP—MANAGEMED 


Welcome. 


New ork 


and the 


Alamac 


7i st STREET AND BROADWAY 
A masterpiece of modern hotel 
creation. Most convenient, yet 


and service, offering many innova- | 
tions including Servidors, taxis, etc. _ |} 
Unique Congo Room—Medieval 
Grilleand Blue Room Restaurants. 





A revelation in hospitality 





New York’s 
latest hotel achievement 
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Wi -Gould Co.feaa St Louis 


Mailing Lists 


Will help ag increase sales 
Gend for FREE catalog giving counts 
prices on thousands of sified 
sof your be st pruspec ustom- 
National, State and Lo ndivic- 
Professions, Business Concerns. 
4a ¢ 
by refund of each 











WHY USE 


cheap looking ordinary 


PRINTED STATIONERY 
WHEN YOU CAN SECURE 


QUALITY 


LITHOGRAPHED STATIONERY 


produced ona high grade 20 Ib. 
white water marked bond in 
quantities of two thousand and up 


AT LESS THAN PRINTING PRICES 


ENGRAVED HEADING FREE 


made up in any one of the many 
beautiful designs we feature. 


SEND FOR SAMPLES AND FULL LIST OF PRICES 
JUST A FEW OF OUR PRICES FOR COMPARISON 


—oM_ 
$4.95 perM 





_24M_— _SOM_ 
$2.75 perM $2.25 perM 


100M 
$2.10 perM 


THE ABOVE PRICES ARE FOR 
EITHER 8'¢x!!1 LETTERHEADS 
OR No. 6% ENVELOPES 


YOUR REPEAT ORDER WILL COST YOU LESS 





PEERLESS LITHOGRAPHING CO. 


1821-23 Berteau Ave. 


CHICAGO, ILL. 


Phone, Graceland 1345 











BR 


Madison Street 
East of La Salle 


EVOORT 


HOTEL 
CHICAGO 


Insurance Headquarters 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 











8c 


a week is the cost of The 
National Underwriter by 
annual! subscription. 








ARGUMENTS PRESENTED 
NOW AWAIT COURT'S DECISION 


Referee Williamson Has Missouri Rate 


Case for Deliberation 


"and Ruling 


KANSAS CITY, MO., Sept. 10.— 
The “Hyde case” is ended—except for 
the decision of the referee, the findings 
of the court, the proceedings under any 
appeal that may be taken, etc. After 
14 months of hearings, in Kansas City 
and New York, the attorneys have filed 
their various briefs and Friday and Sat- 
urday of-last week presented their ar- 
guments orally to Referee John I. Wil- 
liamson. The suit was that of the 
Aetna, et al., vs. Ben C. Hyde, super- 
intendent of insurance of Missouri, for 
injunction against putting into effect 
the order made by Mr. Hyde reducing 
fire insurance rates 10 percent. 

Earned Basis Contested 


William S. Hogsett opened the ar- 
guments for the insurance companies, 
being followed by Mr. Barker for Su- 
perintendent Hyde, and then by Mr. 
Jacobs. R. J. Folonie for the plain- 
tiffs closed the case. The emphasis 
placed by the two sides in their argu- 
ments brought out rather interesting 
situations. Mr. Hogsett stressed the 
principle of calculating earnings on the 
earned premium and incurred losses 
and expenses basis, on which basis he 
said there had been a profit shown in 
one year of the five-year period whose 
profit — were to be the guide in any 
rate chang He referred to Hyde's 
plan of ps profits on written 
premiums, paid losses and expenses, as 
“cash and carry,” “pay as you enter,” 
basis—which, he said, Hyde used only 
for rate-making purposes, sticking to 
the regular practice of insurance com- 
panies and insurance departments, 
when the solvency of a company was 
to be considered. The written basis 
would, Mr. Hogsett suggested, always 
show a profit in a period of ascending 
prosperity, as this period was, whether 
there was an actual profit or not. Ad- 
vantage also was taken of the fact that 
Mr. Hyde is almost alone in using such 
basis. 

Department’s Charges Met 


Counsel for insurance companies di- 
lated moderatelv on the complaint made 
by defense in its brief that the insur- 
ance companies had not provided ade- 
cuate information in this suit. He said 
that the record showed far more detail 
in data filed regarding expenses, than 
was required by the insurance depart- 
ment’s underwriting reports, and that 
these reports had been used as the basis 
for the reduction order. The comnanv 
information, also, was fuller in volume 
as well as more detailed and likewise 
more accurate than the underwriting 
renorts, since the latter had varied so 
radically from year to year, that no 
certain data could be built up from 
them, as to actual ageeregate underwrit- 
ing income and expenses of the com- 
panies. 

The inclusion of “marine” insurance 
expense in the comnanv ficures seems 
to have distressed the denartment ren- 
resentatives: counsel for Hyde having 
sneered at the idea of the comnanies 
charging such on inland state business 
Mr. Hoesett. therefore. gave a_ brief 
descrintion of what marine insurance is: 
and showed that in addition to normal 
inland state lines, there was actrally 
ocean marine insurance written in Kan- 
sas City on merchandise fram ahroad 
brought here bv local wholesalers. 

Investment Earnings Up 
Two- points were stroneolvy hut hrieflv 


handled in the onenine aronment—one 
on the inclusion of investment earn- 


ines in totals for nrofit accountine. the 
other on stnervision of exnenses of in- | 
surance companies by state authorities. 


The last-named point was a 
to the Hyde counsel. Mr. Barker ae- 
voted an hour to complaint against the 


insurance companies tor their tailure to | 


provide him, in the hearings, with the 
sort of information he wanted about 
their expenses. Mr. Barker argued 
earnestly for some time, using public 
utility cases largely as authority, that 
Missouri had the power to supervise 
and control expenses of insurance com- 
panies. 

Rk. J. Folonie, closing for the plain- 
tiffs, spoke briefly. He pointed out the 
distinction between a public utility and 
an insurance company—consisting, with 
reference to relations with the state, 
chiefly in the fact that utilities were 
given the governmental aid in their 
business of eminent domain as a re- 
turn for which the companies were 
placed under governmental control as 
to operations and expenses. ‘Lhe utili- 
ties yield their character of private ven- 
ture in return for the power to act 
which the state provides. Insurance com- 
panies do not receive such privileges 


and helps, do not exercise the power ol | 


government, and have only private 
rights such as any person can exercise. 
These companies, as all others, are sub- 
ject to restrictions and control with re- 
spect to activities that affect the public 
—such as rates—but matters of man- 
agement, salaries, agents’ commissions, 
etc., are left to competition to settle. 


Touching on the matter of invest- | 
he suggested that rates | 


ment earning, 


based on earnings on capital stock, 


would work hardship on some, give ex- | 
return to .others. But rates | 


cessive 
based on service could be equitable to 
all companies. Insurance rate making 
is figured therefore towards providing 
a reasonable compensation for a serv- 
ice rendered. 

The oral arguments last week of- 
fered one incident that was supposed to 
be a surprise to everybody. Floyd 
Jacobs was there as one of the coun- 
cel for defendant. Mr. Jacobs had been 
associated with the defense previously 
but the hint was spread in July that he 
was disconnected with the Hyde de- 
fense. John T. Barker was carefully 
reported to be the 
legal bar; yet Mr. Barker insisted that 
Mr. Jacobs was still associated with 
the Hyde side. Mr. Jacobs made a 
speech before Referee Williamson Sat- 
urday. 





TO CHANGE RATE SCHEDULE 


Agents Not Satisfied With Arrangement 
Made Last July—Special Com- 
mittee to Report 


A meeting of the superintendents of 
companies maintaining automobile de- 
partments in Chicago was held last 
week at which the troubles that local 
agents are having with the new sched- 
ule “A” issued by the Western Auto- 
mobile Underwriters Conference were 
discussed. Following this general meet- 
ing there was a special meeting of the 
rate committee of the Conference, as a 
result of which a committee of three 
was appointed to investigate further and 
submit suggestions for remedying the 
present trouble. Agents have _ been 
strong in their protests. They have com- 
plained that it is extremely difficult to 
figure out, under schedule “A” the rate 


“red rag” 


bulwark and sole | 





on a car more than one year old. Con- 
| siderable business has been written at 
incorrect rates. As a consequence, cor- 
respondence between agents and com- 
panies has multiplied. Agents have been 
forced to go to assureds and make rate 
corrections. In many instances automo- 
bile business has gone to the mutuals 
and reciprocals. The new rate schedule 
;has been so generally criticized that last 
| week’s meeting was called for the pur- 
pose of getting at the seat of the trouble. 
When the new schedule was promul- 
gated last July, the former plan of using 
| five groups of cars was eliminated, and, 
for rating purposes, cars were classified 
as either new or old. This change in 
grouping resulted in rate revisions all 
along the line, and agents have appar- 
ently never become accustomed to the 
new schedule. It is expected that the 
special committee of the rate committee 
of the Western Conference will make its 
report next week, immediately following 
which steps will be taken to make the 
needed changes in the rating schedule. 





| WE WILL BUY 
| 500 SHARES 


Glens Falls Ins. Co. New 
Issue @ $32 Per Share 


Seller to sign contract to deliver 
stock when issued. 


| 
| 
| 


J. K. Rice Jr. & Co. 


30 Wall St. 
New York City 


Tel. 4000 John 








INSURANCE AGENCY FOR SALE 
THRIVING OHIO CITY—FOPULATICN 60,000 
Sickness compels the sale of this Agency 
which is well organized and on good pay- 
ing basis, writing general lines and bonds. 
Wonderful opportunity for a real business. 
Thorough investigation solicited For in- 
formation address Ohio Agency, K-39, care 

National Underwriter. 








POSITION WANTED 


In Loss Department, or as an Ex- 
aminer. Has years of experience. 
Address K-41, in care of the Na- 
|| tional Underwriter. 








POSITION WANTED 
By Special Agent—Ten years’ ex- 
perience Indiana and Illinois—Home 
at Indianapolis. 
Address K-36 
Care The National Underwriter. 








Opportunity for Special Agent 

Mutual Fire and Automobile insurance 
company, thoroughly orgasized and well 
financed, desires the services of a_ special 
agent for Indiana. Expe rienced and aggres- 
sive man will have a rare opportunity. Give 
telephone number. Company official will be 
in Chicago Saturday. Address K-42, care the 
National Underwriter. 











TO 


writing all lines. 
care the National Underwriter. 


BROKERS 


We have an unusually attractive proposition available to several 
brokers who wish to connect with an established general agency 
Replies in strict confidence.—Address K-38, 











insurance newspaper. 





Do your fellow agent a good turn—get him ac- 
quainted with The National Underwriter, the real 
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HIS is a month for Rent, Rental Value and Leasehold 
Insurance. It is a month of real estate activity when 
new leases are made and old leases are renewed. 

Star Agents and brokers have an opportunity of material 
ly increasing their income from the sale of this coverage. 
And it is not necessary to seek new clients, for every build 
ing owner is a prospect. This is particularly true of the man 
who owns his home, the rental value of which should be 
protected by a Rental Value policy. 

A few words of explanation will usually prove to the 
landlord, the houseowner, or the lessee, that Rent and 
Leasehold interests should be insured where fire risk is 
considered at all. : 

A property owner needs Rent Insurance if his property 


and Rental Value 
Leasehold 





Automobile is rented or leased. He needs Rental Value Insurance if he 
Tourist occupies his own property. A tenant under lease needs 
Tornado Leasehold Insurance. 
Sprinkler Leakage: Fire policies only partially protect one from fire losses. 
Explosion Protect your clients fully with Rent and Leasehold Insurance. 
Use and Occupancy 
Postal cS. 
ni ) TAK 
Commissions SS | EX 
Strike, Riot and 
Civil Commotion 


Insurance Co, 


OF AMERICA, 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 





Western Department Southern Department Pacific Coast Department 


CHICAGO NEW ORLEANS SAN FRANCISCO 








| “THE COMPANY WITH THE L. & L. & G. SERVICE” 
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DISCUSSES HARTFORD’S 
COOPERATIVE AD PLAN 


Development of Idea and Benefits 
Accruing Told by 
Longnecker 


RESULTS ARE GRATIFYING 


Advertising Manager of Hartford Ad- 
dressed Missouri Agents’ Con- 
vention on This Subject 


EXCELSIOR SPRINGS, MO., Sept. 
9.—The cooperative advertising plan, as 
developed and offered by the Hartford 
Fire and employed in many places with 
gratifying results, was outlined in detail 
by J. W. Longnecker, advertising man- 
ager of the Hartford, speaking before 
the annual meeting of the Missouri As- 
sociation of Insurance Agents here last 
week. Mr. Longnecker said, in part: 

Birth of an Idea 


“Riding from New York to Hartford, 
in 1921, a banker from New York and 
an insurance man from Hartford fol- 
lowed the established American custom 
of assuming that a Pullman ticket was 
sufficient introduction to talk shop. 
After agreeing that the eighteenth 
amendment was an infringement on the 
bill of rights, the banker said: ‘What is 
your line?’ ‘Insurance Advertising,’ was 
the answer given with a swell of chest 
that said, plainer than words, 
proud of it.’ But the chesty feeling was 
of short duration, for the banker’s come- 
back jis now one of the beads on that 


‘And | 





J, W. LONGNECKER 
Advertising Manager Hartford Fire 


advertising man’s rosary. It is one of 
those ‘memories that bless and burn.’ 
After thoughtful contemplation that 
banker said: ‘Insurance needs advertis- 
ing and needs it badly. Do you know 


that business men are sold to the idea of | 


insurance but they are not sold to insur- 
ance men?’ 

“There, in a stuffy, smoke-filled Pull- 
man the idea of selling the local agent 
and his place in the world’s affairs to 
the property owners of America, was 
conceived. The idea has been studied 
for many months. It has been developed 
and tested. There is a need, an active, 
urgent demand tor some plan that will 
sell local agents and the services they 


perform in the same manner that the | 


railroads, the automobile, the radio and 
all other kinds of business enjoying pub- 


lic confidence and patronage have been 
sold. 
Must Guide Public Opinion 


“Tt has taken a long time to seek out 
a path to popular favor, and to look 
into the by-ways and detours. But al- 
ways the road comes back to one broad 
highway, a single way out. That way is 
by a public opinion obtained through 
the advertising columns of the local 
newspapers. But what is public opinion? 
It is the flood-tide of knowledge spread 
by the magic of the printed word, built 
up and directed to meet the consuming 
thirst of people for news, for facts, for 
ideas and ideals. 

“The thoughts of one group of men 
impressed upon ‘the minds of other men 
are what build public opinion. If these 
thoughts are studied, serious, helpful 
thoughts, based upon truth and told ina 
forceful, interesting manner, the opinion 
of the public will be sound, friendly and 
responsive. That is the kind of knowl- 
edge that can be imparted by you to 
your people by advertising on a printed 
page. li, on the other hand, the infor- 
mation your people get is based upon 
the half truths of misunderstanding, the 
resulting public opinion will be warped 
and destructive, whether gained by 
word of mouth, garbled news or de- 
structive editorial comment. 

“It is natural, but unfair, to charge 
editors and reporters with malice for the 
manner in which they sometimes write 
about insurance. These men may be 
doing the best they can with the facts 
they have. With all its shortcomings, 
the newspaper is the most potent power 
for building public opinion there is in 
the world today. It is the source of 
information of the largest number. It 
is indispensable. You can prove this 
assertion by your own experience. If 
in all seriousness you were asked to 
give up all forms of reading, you would 
part with your newspaper last of all. 

“It is good business for local agents 
to devote a part of their time and a por- 
tion of their capital to telling the world 


clearly and interestingly, in a newspaper, 
just what services the local agents as a 
class perform in return for business 
patronage. Brought down to terms of 
a community, the job is sometimes too 
big and usually takes more money than 
an individual agency can command, but 
the way is not closed. There remains 
the opportunity of pooling individual 
effort into a cooperative campaign, 
whereby the local agents of a city or qa 
town do as a group the thing they can- 
not well do as individuals. 

“Of course, if you advertise as a 
group all the members of the group will 
benefit. A mind reader in the room 
might readily catch somebody saying to 
himself, ‘About as I thought. That 
means a part of my hard-earned com- 
missions would go to help that upstart 
across the street. You can count me 
out.” And the job is hopeless unless 
you do count out that type of local 
agent—or convince him that it is poor 
business, as well as painful, to bite off 
one’s nose to spite one’s face. 

Need Cooperative Effort 


“The age-old competition of indi- 
vidual with individual is not being dis- 
cussed. That is another matter en- 
tirely. You are considering now ways 
and means of overcoming sales resist- 
ance and misunderstanding, nothing 
more. In doing that it is more pleasant, 
popular and profitable to join forces 
with the fellow across the street than 
to fight him. Line up with him and get 
him to see eye to eye with you. It 
will make a better man and a fairer 
competitor out of him. 

“It was this kind of cooperative ad- 
vertising that put grapefruit, on the 
breakfast table and saved the grape- 
fruit industry. It was cooperative ad- 
vertising that took raisins out of home- 
brew and made them a mid-day nibble 
of thousands and thousands. It was 
cooperative advertising that made you 
‘say it with flowers’ and ‘save the sur- 
face.’ 

(CONTINUED ON PAGE 28) 











It’s an OLD In&titution 


of 83 


Years 





INSURANCE ASSOCIATION 


CAMDEN, 


NEW JERSEY 





January First, Nineteen Twenty-four 

CAPITAL STOCK ; . . : . - $1,500,000 00 
WET SURPLUS e ° ° ° ‘ ‘ 2,006,430 47 
Reserve for Unearned Premiums ° ° ° 3,955,186 382 
Reserve for Losses in Process of Adjustment 657,242 00 
Reserve for Taxes . ° ° ° 2 2 ° 130,000 00 
Reserve for all other Claims ° = ° ° 36,576 92 

‘Total Assets . . . . $8,285,436 21 
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ANSURANCE DoMPANV¥neNEw HAVEN: 
CONNECTICUT 


CASH CAPITAL, $500,000.00 


HE East and West Insurance Company, the Companion 
Company of the Security Insurance of New Haven, C::1 
has been well received in the field by local agents. The Secur- 
ity has made a reputation for promptness, liberality and 
service in connection with its agents. The same policy is 


adopted for the East & West. 


The East and West has been entered in all the states in 
which the Security operates. In additition to its capital of 
$500,000 it has a net surplus of like amount. It writes the 
same lines that the Security does. The East and West will 
have the advantage of the long experience of the Security. The 
same official staff and department managers and the same field 
men are guiding the destinies of both companies. Thus the 
East and West is assured of a capable experienced and aggressive 
management. 


Western Department 
ROCKFORD, ILLINOIS 
Walter D. Williams, Manager 





STANDARD 


INSURANCE COMPANY 
OF NEW YORK 


Statement December 31, 1923 


Capital . . . . . $1,000,000.00 
Premium Reserve , . . 304,515.82 
Other Liabilities . . . . 42,370.00 
Net Surplus . . . . 1,083,573.96 
Total Assets 2,430,459.78 


Head Office - 45 John Street, New York 
J. A. KELSEY, President GEORGE Z. DAY, Secretary 


H. W. MURRAY, Supt. of Agencies 
19 So. La Salle St., Chicago 


BAILEY & COLLINS Pare : . 
arcel Post - Sprinkler Leakage 
. , » 8 Orr + 
Financial Statement—December 31, 1923 Use & Occupancy 
ASSETS Rents + Tornado - Explosion 
ee TS EGE. ocdincbedvnckssctasecored $394,221.00 ‘ 
EE OE re eee ene Ore ee ee ee 44,553.96 QP; s ee . 
Stocks and School Bonds. ........ccecccccscccccs 28,000.00 Riot & Cril Commotion 
Agents’ Balances (None Past Due)............... 95,036.90 a 
i i tei ccn hol inna weeneawede ake 163,969.94 
Due from Other Companies for Losses Paid...... 10,576.63 
Interest Earned But Not Due.................... 9,436.50 ‘ ‘ 
$745,794.93 
LIABILITIES 
Reserve for Losses in Process of Adjustment..... $ 45,920.51 
Reserve for Unearned Premiums (New York- 
GRR ie Bi AR ME 252,420.72 GB 
Reserve for Taxes and Reinsurance.............. 10,245.11 oston Insurance Company 
EL, cddededscndvexdaeeeehlebean $300,000.00 
TE 5 894 sf t0kekce a deunhbanenteas 137,208.59 Ov Colony Jnsurance Company 
SURPLUS FOR PROTECTION OF POLICY- Boston, Massachusetts G 
DR IE Wik. Satara n'a albus aU aps Canaan keen 437,208.59 WESTERN DEPARTMENTS PACIFIC COAST DEPARTMENTS 
a Lansing, Michigan 202-204 Sansome St., San Francisco, Cal 
$745,794.93 Rawlings & Hewett, Managers Charles A. Colvin, Manager 
I OR cs ncn nn i ihndeseceesend $170,525.82 serw You Gove 
Increase in Unearned Premium Reserve... 112,691.81 os 65 Beaver Bivect, New York. UY ~~ 
Increase in Surplus ..................... 36,028.18 
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Back Again 


Nearly everyone has had his vacation. 
And come back filled with vigor and 
determination to capitalize the present 
favorable conditions for the improve- 
ment and expansion of business and 
enterprise. 


The weather is cooler, everyone is feel- 
ing happier, money is easier, prosper- 
ity seems to be on the way. The only 
thing that remains to be done is to get 
out and work. Which is exactly what 
wise insurance agents are doing. 


In this group we find the Alliance 
agents. Not setting up any unbeatable 
records, perhaps, but steadily plugging 
away, secure in the knowledge that 
they are getting every possible help 
from the main office. Of such stuff 
is success made. 


Don’t forget: Fire Prevention Week is 
near. Preach it. Practice it. 





THE 


ALLIANCE INSURANCE COMPANY 


of Philadelphia, Pa. 


Cash Capital P oo 
—, $3,099, 141.00 





A Company of Character 

















| the return of 
head of the agency, who is spending a 
| vacation in the east, regarding the status 


| the Stuyvesant. 


| vesant for over two years. 
| son stated that the agency had been in 


| co-operation, and 


'NEW RULE IS APPLIED 





| CONTROVERSY IS ANTICIPATED | 





Case of Jefferson, Noyes & 
Embry 





LOUISVILLE, KY., Sept. 8—It be- 





that the present rule is unfair, in that 
it asks him to resign a connection of 


/more than 20 years. 


j 


| Louisville Board Postpones Action on | 


came known during the past week that | 


the Louisville Board of 
writers had decided to take no action in 
the case of Jefferson, Noyes & Embry, 
charter members of the board, until 
John Porter Jefferson, 


ef the agency, which under recently 
adopted by-laws of the board, will be 
compelled to either drop two companies 
now in its office, or become a non-board 
agency. 

Ruling Would Force Change 


The Louisville Board adopted rulings 
under which no member could represent 


; a company that was in a group that had 
| companies in non-board offices, or which 
| is represented by field men, 


or general 
agents, who also represent companies 
that are represented by non-board agen- 


| cies. Adoption of this rule was prac- 


tically unanimous. However, Mr. Jeffer- 
son fought the rule, holding that it was 
not fair to two companies that had 
been in his office for several years. The 


| ruling became effective on Aug. 1, and 
| all agencies which did not comply, were 
|in violation of Board Rules, as of Aug. 
| 16. Mr. Jefferson resisted the rule, and 
| posted the i 
| hearing of his case, and then left on his 
| vacation, 
| to represent him at the grievance com- 
| mittee 
| wishes 
| Jefferson, and has postponed action on 
| his case until his return. 


usual $50 deposit pending 


naming another local agent 
hearing. However, the board 


to be absolutely fair to Mr. 


Working Out Plans 


Frank C. Carpenter, president of the 
Louisville Board, stated that the agen- 
cies of Gaunt & Harris, Stone & Gnau 


fected, asked for further time to make 
arrangements, and this was granted. It 


| is believed that the Fleck agency will 
| co-operate fully with the board, as soon 


as it can make necessary arrangements, 
and that Jefferson, Noyes & Embry 
represent the only agency that is mak- 


|ing any fight on the Board Rule. 


Mr. Jefferson in a statement prior to 
his leaving on his vacation, said: “We 
opposed adoption of the rule from the 
first, because we did not believe that it 
should be retroactive. The condition 
had existed for two years or more, with- 
out action of the board, and we do not | 
feel that it is fair to penalize us now, 
when no action had been taken over that 
long period.” 

The two companies represented by 
Jefferson, Noyes & Embry, which under 
the board ruling he is expected to re- 
sign, are the State of Pennsylvania and 


approximately 20 years, and the Stuy- 
Mr. Jeffer- 


the Louisville board since 1891, or for 
a period of 34 years, had always han- 


dled its business in a high class and | 
had never been summoned | 
to appear for an infraction of any rule; | 


ethical way, 


had never been even suspected of doing 


anything that could even be considered | 


and felt that its record for 
doing a competitive 
husiness on a high plane, should entitle 
it'to greater consideration than had been 


unethical, 


| accorded when the resolution to amend 


the hy-laws was adopted. q 
Mr. Tefferson claims that his position 


| was taken only after long and deliberate 


thoucht, and that while he has always 


| heen for the Louisville Board, and co- 


operated with it at all times, he feels 


Fire Under- | 


| state 


| theatres. 
and C. D. Greer & Co., had resigned | 
| companies , whose representation was in 
| contlict with the Board Rule. The Fleck 
Insurance Agency, which was also af- | 


| chiefly. 


More Non-Board Agencies 


The non-board agency proposition in 
Louisville is not giving the board agen- 
cies any alarm. There has been an in- 
crease in the non-board agencies. The 
first important non-board agency was 
that established by the Fidelity & Co. 


lumbia Trust Co., and the second was 
that of Booker & Kinnard, which 
dropped out of the Louisville Board. 


The Liberty Insurance Bank now has a 
fight on with the state insurance depart- 
ment, and is trying to legally force the 
department to issue it a license. 

Just recently two new _ non-board 
agencies have made their appearance 
in Louisville, one being the Semonin & 
Goodman Insurance Agency, a subsi- 
diary of the real estate agency of 
Semonin & Goodman, Inc. The other 
new agency is that of Watts Lewman 
& Co., composed of Kelly E. Watts, 
formerly in the local agency business at 
Lexington, Ky., and H. P. Lewman, 
who has been a solicitor for the Louis- 
ville local agency of John J. McHenry 
& Co. 


LISTS FIRES BY OCCUPANCY 





National Board Gives Daily Averages 
with Predominating Causes for 
Each Type of Structure 





“Is Fire Preven- 
the National Board in its 
organ “Safeguarding America Against 
Fire,” gave some figures on the average 
number of fires per day in different 
types of occupancy. Among dwellings 
the average is 359 a day, due chiefly to 
defective chimneys and floors. Next 
comes farms, with an average of 96, the 
chief originating cause of which is light- 
ning. There are 15 hotel fires each day, 
the majority of them caused by matches 
and smoking, 6 in department stores 
from the same cause, and 5 in churches 
from stoves, furnaces, boilers and their 
pipes. This last is also the chief cause 
of 5 daily fires in schools and 2 in 
There are 8 in public garages 


Under the heading 
tion Needed?” 


| caused by electricity, three in dry goods 


stores from matches and _ smoking, 
Spontaneous combustion is the 


predominating cause of three blazes a 


day in printing plants, and four in ware- 


| houses. 


An average of one hospital fire 


| occurs each day, usually from sparks on 
| the roof. 


The agency had rep- | 
| resented the State of Pennsylvania for 


Look for Liberal Dividend 


The receiver of the Ohio Valley Fire 
& Marine of Paducah, Ky., recently an- 
nounced that an 85 percent dividend 
| would be paid to creditors. There are 
|about 200 policies out that have not 
been gotten in. Undoubtedly some of 
| the claims will be compromised. In the 
assets were some farm mortgages on 
| Kentucky property and it is difficult to 
| dispose of them. This is holding back 
,the liquidation. It is thought that the 
estimate of the receiver is very conserv- 
ative. Others in close touch with the 
situation say that more than 85 percent 
will be paid in the way of a dividend. 
It will not be declared until some time 
next year. 


W. F. Braun Resigns 


The National Union announces the 
resignation of W. F. Braun, assistant 
| secretary. He will retire to his home 
in Lawrenceburg, near Cincinnati. He 
was the recipient of a demonstration 
| of affection from his fellow workers. 
He was presented with a gold watch 
and chain. Mr. Braun’s_ retirement 
was not unexpected as his health has 
been failing. 


Stop Deer Hunting 


The fire hazard in Oregon has increased 
| with continued dry weather after a light 
rainfall about the middle of August. 
The deer hunting season will likely be 
closed by Governor Pierce unless rains 
occur. Fire are burning in many timber 
areas of the state. 
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CONSIDER FLAT RATE 
IMPORTANT QUESTION IS UP 
Commissions to Be Considered at Spe- 


cial Session of Southeastern Under- 
writers Association This Week 





PHILADELPHIA, PA., Sept. 
When the Southeastern Underwriters 
Association meets in special session %t 
Philadelphia on the eleventh instant, its 
members will be asked to consider cer- 
tain proposed changes in the constitu- | 
tion of the organization of supreme im- 
portance, and their decision will be 
awaited with the utmost interest. 


9.— 


|in the 


In- | 


stead of the regular graded scale of 15, | 


299 and 25 percent, now and for years 
past obtaining throughout the south, it 
is proposed to offer a flat 15 plus 10 
percent contingent, this in accord with 
a decision reached at a conference be- 
tween representatives of the association 
and leading non-affiliating company 
heads held in this city several days ago 
Should this program be approved, and 
it carries with it an agreement to give 
the non-affiliating companies represen- 


| tions are sent direct to company head- | 


} 


| lection of the premium. 


tation upon the important committees of | 


the Southeastern Underwriters Associa- 
tion, many of these offices will join the 
organization. This move would bring 
into the ranks of the association some 
of the largest of the groups and single 
companies that for years have followed | 
their own course in the territory and 
have steadfastly resisted all efforts to 
bring them within the fold. Those fa- 
voring the 15 and 10 percent proposition 
hold that the payment of a contingent 


commission would insure more careful | 


underwriting upon the part of agents, 
and both they and their companies would 
be the gainers through such a course. 


Thought Worth Cost 
In opposition to this plan there is an 


element among company managers who 
favor the payment of a flat 20 percent, 


| 


MUCH FEELING SHOWN 
OPPOSE NON-RECORDING PLAN | 


Agents in the South Say That Such a 
System Tends to Lower 
the Standard 


NEW YORK, Sept. 10.—In addition 
to other mooted questions affecting the 
conduct of the fire insurance business 
south, that of non-recording 
agencies is proving troublesome. Rep- 


resentatives of this type are supposed to | 
seek farm business only, and because of | 
expense 


its scattered nature and the 
entailed in its procurement are allowed 
20 percent commission. The applica- 


quarters, where the business is under- 
written and the policies prepared. The 
work of the solicitor ends with the col- 


panies make a particular drive for busi- 
ness of this character, maintaining farm 
and sub-agency departments for its han- 


dling and employing special agents to | 


aid the solicitors. By following this plan | 
it is maintained a company is enabled | 
to do its own underwriting by men espe- 
cially trained, the correctness of the 


form is assured and the property owner | 


gets a complete cover on his risk. All 
forms are sent to the stamping offices 
for checking. 


Commissions Were Increased 


It was contended that the extra 5 
percent allowed soliciting agents was 
used by certain offices as a means for 
compelling other lines of business. To 
meet this complaint the Southeastern 
Underwriters Association a couple of 
years ago authorized the payment of 
20 percent instead of the customary 15 
percent to policywriting, as well as to 


| soliciting agents, in all towns of not to 


such as was recently determined upon | 


for West Virginia. Admitting that the 


granting of this figure would mean an | 
increase of about one-half of one per- | 


cent for the business as a whole, pro- 
ponents of the idea argue that it would 
result in a saving in the accountancy 
end of the business, and, 
greater moment, would insure a square 
deal for all companies. There would be 
no question as to the classification of a 
risk such as obtains under the graded 
plan, and with the opportunity 


what is of | 


it pre- | 


sents for offices favoring certain agents | 


whose good will they desire to gain or 
retain, it would mean that all business 
would pay the one flat figure and no 
chance would be afforded for 
practice, either by agents or higher offi- 
cers. 

May Become Widespread 


The suggestion is advanced that if a 
flat 20 percent were allowed, the 
ment should contain a clause, stipulat- 
ing that all balances must be paid within 
a given time, else penalties would be 
imposed. If this were done, and the 
agreement carried out in good faith, the 
return to the companies would offset, 
and probably more than offset, the in- 
crease at the present average commis- 
sion, which is figured at from 19 to 
19% percent. In large sections of the 


sharp | 


agree- | 


south dwelling business is regarded as | 


being anything but “preferred” and such 
companies as hold their commitments 
upon this class to a low figure report 
average commission payments of 18 per- 
cent. 
percnet is the fear that if allowed in so 
large a section as the south, eventually 


the country. Granting that this would 


As against the talked-of flat 20| 


likely be the case, advocates of the plan | 


yet say it would have a stabilizing effect | ajty. 


upon the business and that the benefits 


would easily counterbalance the draw- | 


backs. 


The local agents’ association of Geor- | 


gia, Alabama and North Carolina have 
gone upon record as favoring 20 percent 


' 


- 7 | against definite action, 
it will be forced elsewhere throughout | 


exceed a certain population. 

The chief objection of the agents to 
the appointment of solicitors apparently 
is the fear that the latter, not content 
with getting farm business, will extend 
‘heir activities to seeking small town 
residence and mercantile risks, gradu- 
ally edging in on the preserves of the 
full fledged local men. Whether this 
‘ear be justified or not is the question. 
The great bulk of the farm business 
in the west has been written by non- 
recording agents for years. There has 
heen but little complaint on the part 
of the fully accredited local men of that 
section with the practice. Agents in the 
cuth, however, contend that conditions 
liffer in their territory from those in 
‘he west, though they fail to specify in 
just what respect. 

Situation in West Virginia 


Under recent date the West Virginia 
Association of Insurance Agents circu- 
larized its members complaining of the 
refusal of the Henry Evans companies 
to take up their non-recording agencies 
in that state. The managements of the 
offices in question declare that all told 
the business written bv their non-re- 
cording agents in the Panhandle State 
will not exceed $6,000 in premiums a 
vear; that their regular agents under- 
stand the situation and are satisfied with 
it holding that it does not encroach on 
‘heir prerogatives in any respect 








Some com- | 





O. T. PRICE, State Agent, 





of Waterton Vd. 


FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
R. E. EISERT, State Agent, Western Ohio, W. A. SEAVER, State Agent for Eastern 
Ohio, Columbus, Ohio 
ALFRED PAULL & SON; General Agents for West Virginia, Wheeling, W. Va. 
F. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 


CLAUDE SHERWIN, State Agent, Kansas and Oklahoma, Wichita, Kans. 
E. 8. FREEMAN, State Agent for lowa and a Omaha, Neb. 
E. W. PEPPER, State Agent for Mi 
J. D. LA TEER, 2127 Insurance Exchange, State Pare for Illinois 
W. J. CISCEL, 724 Lafayette Place, Milwaukee, Wis., State Agent for Wisconsia 


Missouri, Kansas City, Mo. 























INDEPENDENT ADJUSTERS 





ILLINOIS MISSOURI 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 
GEORGE C. GILL, Mgr. 

Wells Bidg., QUINCY, ILL, 
NORTHERN & CENTRAL ILLINOIS 
BEN C. COOPER 


Adjuster 
College Bidg., OTTAWA, ILL. 


40 Years in Inaurance Work 


‘LLINOIS 


10WA 








INDIANA 
R. E. MOORE 
Adjuster 
330 Peoria Life Bidg. 
PEORIA, ILL. 





H. A. HAMILTON 
Adjuster 
225 North Adams St. 
PEORIA, ILL. 





SOUTHERN AND CENTRAL ILLINOIS 


N. C. McLEAN, JR. 
Adjuster 
908 MissouriAve. EAST ST.LOUIS, ILL. 


INDIANA 


Automobile Adjustments Only 


EUGENE McINTIRE 
218 American Central Life Building 
Phone Main 0144 INDIANAPOLIS, IND. 








INDIANA-MICHIGAN ADJUSTMENT CO. 


W. P. Kelley, Pres. American Trust Bldg. 
H. J. Lederer, Vice-Pres. SOUTH BEND, 
C. W. Ginz, Sec’y and Treas. INDIANA 


This concern is well equipped to handle all kinds of losses 


Lloyd Adjustment & Service Co. 
Philip W. McDonald, Mgr. 


General Adjusters for insurance companies Northern 
Indiana, Southern Michigan and Eastern Illinois, 


209 Union Trust Building, South Bend, Ind. 
P. O. Box 616 








fat. The Virginia association, at its 
most recent annual meeting, rather in- 
‘lined to the same view, though the 
~atter was not pressed to a vote. Frank 
R. Bell, president of the National Asso- 
‘“iation, who was in attendance, arguing 
saying that the 
issue was one that should be considered 
by the organization as a whole rather 
than bv the state associations individu- 
The whole question is one of the 
greatest concern to the business, and the 
outcome of the deliberations at Phila- 
delphia on Thursday will have a far- 
reaching effect upon the future conduct 
of the fire insurance business of the 
country. 


| $19 First Nat. Bank Bidg. 


Cc. J. WOOLDRIDGE 
GENERAL ADJUSTER 


306 Davidson Bldg. Sioux City, lowa 





NORTHERN IOWA AND SOUTHERN MINNESOT+ 


F. M. NORRIS 
Independent Adjuster 


Mason City, lows 


Mokanokla Adjustment Co. 
Investigations and Adjustments 
ire and Casualty 
Thoroughly experienced men guided by 
Insurance Attorney 
Wichita, Kansas 








KANSAS 

KINKEL ADJUSTMENT AGENCY 
JOHN M. KINKEL W. P. KINKEL 
Fire, Tornado and Aut Adjusted 


HUTCHINSON, KANSAS 


Office: 188 Se. Jefferson St. Phene 1400 
Residence: 107 Nerth Ave. Phone 1594 


hile I 











oOo. C. KEMP Battle Creek, Michigan 
Adjuster of Fire Loesee 
MINNESOTA 


W.H. LARKIN 


Adjuster of Automobile Losses for Insurance 
Companies 
1124 Third St., South Minneapolis, Minn. 


LYMAN HANES 


General Adjuster for Insurance Companies 
Geneva 2603 MINNEAPOLIS 
MINNESOTA WISCONSIN 

CHARLES G. BA 


General Adjuster for Companies 
30 Years’ lence 


Plymouth Bldg. MINNEAPOLIS, MINN. 


J. F. Main J. W. Baker 


MAIN & BAKER CO. 
General Adjusters 


506 Palace Bidg. 
MISSOURI 











Minneapelis 
KANSAS 





. W. LITTLE, JR. 
Adjuster 
Fire and Automobile Losses 


503-505 Orear-Leslie Bldg. KANSAS CITY, MO. 
Over 30 Years’ Experience 


NEBRASKA 
W.H. HATTEROTH 
Lawyer, Adjuster (Twenty years’ experience) 
625 Peters Trust Bidg., Omaha, Neb, 


OHIO 
C. L. HARRIS & COMPANY 


Claim Examiners and Adjusters 
616 St. Clair Ave. N. E. 
CLEVELAND 
Branch Offices: Akron, Youngstown and Toledo 
Our Service Covers Northern GH!IO 


GUS H. WINTEMBERG 


Appraisals and Adjustments of 
Automobile Insurance Claimea 


859 Leader-News Bidg. 
CLEVELAND, O. 


H. R. PORTER 
Fire, Tornado and Automobile Adjustments 
708 Fourth National Bank Bidg. 
Phone Main 253 CINCINNATI, O. 
MISSOURI, KAN., OKLA., ARK. 


CHARLES C, COX, ADJUSTMENT CO, 
Est. 1914 











Cherry 1564 








Adjustments 100% SERVICE 
Jefferson Theatre Bidg., SPRINGFIELD, MO. 
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Common Sense 


The client, whose property records bear the 
mark “*appraisal by the Lloyd-Thomas Com- 
pany” is adequately protected against all con- 
tingencies. That it is valuable as a sound 
business proposition to the agent and to the 
assured is common business logic. 


A Lloyd-Thomas “appraisal shows to the agent 
the actual insurable value upon which to base 
adequate insurance protection. It gives mod- 
ern up-to-the-minute data on values. It means 
an accurate and satisfactory adjustment in 
case of loss, because Lloyd-Thomas “appraisals 
are based on facts, not guesswork. 





The |loyd-lhomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 





4411 Ravenswood Ave., Chicago 120 Broadway, New York 








~(CAPERAISERS (gy ENGINEERS >= 


* “WHAT tS AN APPRAISAL?—it is a complete elassified inventory of insurable 
property (except steck, merchandise and raw materials). Each item of property is 
valued at today’s cost to replace new. The amount of accrued depreciation is 
determined and the sound insurable value is given. 


ITS ADVANTAGES—Ist—It discovers insurable values that have long been written 
off the books through unscientific depreciation. 2nd—It gives the agent, the assured, 
and the companies value facts of property. 3rd—It makes for adequate insur- 
ance protection, for in nearly every instance it calls for additional insurance ** 


























Rovat ExcHANCE ASSURANCE 


1720 — 1924 


United States Head Office, 83 Maiden Lane, New York 


GAYLE T. FORBUSH ARTHUR WALLER 
U. S. Manager Assistant M 











ARCHI TECTS IN INSURANCE PROBLEMS 


L. A. Wiweke & Co. 


(Pronounced: Wee-wick) 


175 W. Jackson Blvd. 


FIRE EXCESS TREATIES 
WORKMEN’S COMPENSATION 


AUTOMOBILE 
PUBLIC LIABILITY 














RYON MAKES ACCOUNT 


GIVES MINNESOTA RESULTS 


Addresses Local Agents and Answers 
Charges of Excessive Profits—State 
Owes Companies Money 


MINNEAPOLIS, Sept. 9—Judge O. 
B. Ryon, general counsel of the National 
Board, addressed the Minnesota Asso- 
ciation of Insurance Agents at its meet- 
ing here yesterday on the subject “What 
Becomes of the Premium Dollar.” Judge 
Ryon took as his text the newspaper 
stories that have been going about the 
state to the effect that the fire companies 
made $4,000,000 on their business in 
Minnesota last year. The premiums 
were $12,000,000 and the losses $8,000,- 
000 and the newspapers got excited over 
the apparent profit of $4,000,000. One 
paper in the state suggested that of 
course there were some expenses. The 
majority, however, declared that rates 
were thus proved to be too high and 
one proposed that the companies be 
made to reduce them. 


What the Facts Are 


Judge Ryon gave the correct figures 
as $12,504,436 in premiums and $8,388,- 
525 in losses leaving $4,115,911 for ex- 
penses and profit. The loss ratio was 
67.1 percent. He discussed what be- 
came of the remainder that was left for 


expenses and profit. Taking out 67 
cents for losses left 33 cents of each 
dollar for expenses. Agent’s commis- 


sions last year averaged 21.5 percent or 
about $2,720,000 to the 7,000 agents in 
the state for the service rendered to 
the hosts of insurance buyers. “I don’t 
think these agents were overpaid,” said 
Judge Ryon. “Indeed the commissions 
in Minnesota are only about two points 
higher than 10 years ago, and insurance 
agents must eat and have clothing and 
fuel and send their children to school 
just like newspaper men.” 

Losses and commissions together took 
88.5 percent of the 1923 premiums. The 
cost of supervision, inspection and com- 
pany engineering was 7 percent of the 
premiums. This work is done by citi- 
zens and taxpayers of the state and the 
inspections, counsel and advice are for 
the benefit of the citizens who buy in- 
surance. 

Minnesota imposes a tax of 2 percent 
upon premiums and a fire marshal tax 
of three-eights of 1 percent, and in ad- 
dition, insurance department fees 
amounting to $75,000. The cost of taxes, 
fees, and salvage corps is 4 percent of 
the premiums. The inspection and rat- 
ing <8 te the state law cost 1.5 percent 
and the home office expense, federal 
taxes, branch office salaries, rents, clerk 
hire, postage, etc., constituting the gen- 
eral expense of the companies is 10 
percent of the premiums. 

Balance Due Companies 


The account with the state as made up 
by Judge Ryon from these figures is 
as follows: 

CREDIT 


By premiums paid............$12,504,436 
DEBIT 
Ty SOREGR .vccenapestveeecsade $ 8,388,525 
To agents’ commissions....... 2,688,453 
To field men, supervision and A 
inspection § ...cccccccsecceess 75, 310 
Te teen, TOOE, SOs iccctcsiccs 500.177 
To rating bureaus, etc........ 187,566 
To home office overhead, ete.. 1,250.443 


Balance due insurance co’s.... 1,386,038 


$13,890,474 


In other words on 1923 operations the 
state owes the fire companies about 
$1,500,000. 


Rates Much Reduced 


Taking the last five year period, the 
loss ratio was 56.6 percent and for the 
ten year period ending Dec. 31, 1919, 
it was 64.1 percent, while for the 44 
vears ending last December the loss 
ratio was 58.2 percent. During that 
period the average rate in the state has 


been reduced from $1.43 to 98 cents, a 
reduction of $4.50 per $1,000 of insur- 
ance. These are facts taken from official 
records, accessible to the newspapers 
that hz ve: been talking about $4,000,000 
profits. The people of Minnesota jy 
1923 and for ten years back have re. 
ceived from the fire companies more 
money than they have paid for insyr- 
ance. 

Judge Ryon coneluded with the hope 
that the newspapers would give the 
same publicity to the facts that they 
gave to wild assertions. 


SEEK TO CURB INCENDIARISM 


Kansas City Passes Ordinance Giving 
Fire Chief Authority to Conduct 
Hearings in Cases 


KANSAS CITY, MO., Sept. 10.— 
Mayor Beach of this city has signed an 
ordinance investing the chief of the fire 
department with the powers of a mu- 
nicipal judge, permitting him to conduct 
hearings, summon witnesses, administer 
oaths, and hear testimony. The ordi- 
nance has been under consideration for 
months, having originated in a survey 
made by the National Board a year ago 
when it was found that the fire hazard 
here is among the worst in the country. 

According to the statement of Chief 
Henderson of the fire department, rec- 
ords of that department will show that 
70 percent of the fires in Kansas City 
are of incendiary origin. Heretofore it 
has been impossible to reach these in- 
cendiaries except through grand jury 
action, but ur d r the new ordinance, if 
the evidence adduced at the hearings is 
regarded by ‘he chief as sufficient to 
warrant prosec tion, he is empowered to 
file such information with the county 
prosecutor. : 

It is hoped that the new law will give 
co atrol over the incendiary fires which 
have kept the rates of Kansas City 
among the highest in the country. The 
bill was sponsored by the Kansas City 


Association. 


Insurance Stock Quotations 


NEW YORK, Sept: 11.—Quotations 
on the most active insurance stocks as 
furnished by J. K. Rice, Jr., & Co., are: 

New York Companies 
Par Div. Bid Asked 
Amer. Alliance...$100 20 $365 $375 
Bankers & Ship.. 100 *2% 180 oe 





Carolina Ins. .... 10 30c 32 
City of New York 100 12 220 
Continental ..... 25 24 93 
Fidelity-Phenix. 25 24 32 
Glens Falls ..... 10 24 68 
Great Amer....... 100 16 255 
Globe & Rutg... 100 20 970 o. 
HIBMOVEP ..cccece 50 10 123 135 
SR eee 100 18 345 355 
Natl. Liberty..... 50 20 205 ae 
Niagara ......... 50 16 153 158 
MOTUtROER ...c.c2. 100 10 210 220 
North River ..... 25 12 65 75 
BNO. is 06 90's 00% 26 2 125 - 
United States ... 20 20 86 95 
Westchester .... 10 25 42 44 


Casualty and Surety 


American Surety. 50 12 106 110 


Fidelity & Cas... 25 16 90 és 
National Surety.. 100 9 162 166 
N. Y¥. Plate Glass 25 16 63 ane 
U. S. Casualty.... 100 10 225 


Hartford Companies 


Aetna (Fire) .... 100 20 580 590 
Automobile ...... 100 10 530 540 
Aetna Life ...... 100 12 730 750 
Aetna Cas. & Sur. 100 12 585 595 
First Re-insur... 100 10 225 235 
Hartford Fire.... 100 20 600 610 
Hartford St. Boil. 100 12 450 TT 
National Fire.... 100 20 605 620 
Phoenix (Fire). 100 20 520 540 
Travelers ...... 100 21% 900 915 
Philadelphia Companies 
Alliance ......0-« 10 15 36 38 
Fire Association.. 50 40 470 485 
PPAR siccccces BS 28 134 140 
Ins. Co. N. Amer. 10 25 59 61 
Ins. Co. State Pa. 100 6 175 ... 
People’s National. 25 5 27 33 
New Jersey Companies 
American ........ 5 20 19 21 
Camden Fire .... 5 14 See 
Firemen’s ....... 50 24 195 200 
New Jersey...... 25 *90c 28 30 


Baltimore Companies 


Fidelity & Dep.. 50 10 87 o 
Maryland Cas..... 25 18 80 41 
New Amster. Cas. 10 23 40 56 
moe. a aes 18 154 1§ 
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BRITISH COMPANI 


HE following table of home office 
fre insurance figures of the leading ticed 
»teeh companies, taken trom a com- 
British comp . ee 
bation by the “Policy-Holder,” of Man 
pilatto ves - ‘ cad : 
ter. shows that the year 1923 was ca 
chester, sh 
Premiums Los 
Less Rein- Paid 


surances 
£1,877,392 








very generally profitable. It 











THE 


ES’ EXPERIENCE 


will be no- 


that the total expense ratios ol 


most of the companies are high, ranging 
retween 39 and a) percent many 
ses. 
Com- Other Ex Under- 
ses missik 
Out- Per- Per 





Alliance «-eeeesserceees es < 

ee 9 31.6 

Autocar F. & A 50.1 20.1 

Caledonian ----+--++++++> 562 9:3 

Century ---s-+rereresee > 4 

Commercial Union......- 49 +4 

Consolidated er errs. ty 7 

Employers’ Liabil....... 45.9 

Fine Art & General..... ) = 4 52 

Gresham Ww. & AG. cvccee s, =~ af 

.we BM ccccccecesocces F 2. r 

eet & Ln. & Gl... 4,761,038 8, 49.9 1 

London & Lancashire.. 3,015,995 4 45.9 1 

London Assurance....... 1,601,505 8,948 16.7 1i 

London & Scottish...... 256,038 127.675 49.9 1 

Mercantile & Gen....... *382,912 212,463 55.5 3 

Motor Union ......- ee 446,715 238,94 51.2 2 

North Brit. & Mer....... 3,902,038 5,57 49.6 1 

Northern .....--ccccesees 2,533,300 F 55.0 1 

+Norwich Union ........ 2,115,068 1,069.107 50.5 1 

Pearl ..-ccecerevccscees . : 57.2 2 

Phoenix Dados cs Oe 6b O66 2, 47.7 1 

Prudential ......--++ee0- y 40. 2 20. 

Reinsurance Corp. ..... . 56.6 31. 

Royal ...---- eee eeeeeees 6, 49.2 1 

Royal Exchange ....... i. 48.3 90. 

Scottish Un. & Nat...... 1, 49.5 15 

BROED ccccecceccoccceces 51.8 23. 

Game ITO 22 ccccccocccecs 254 43.8 1: 9. 

United British ......... y 58.6 9 Lt 

West. Alliance Re...... bg. 56.5 30. 45 3 
World Auxiliary ....... ° 59.8 23.0 10.6 -3'509 
Yorkshire ......++-s+-0:5 53.9 10.9 39.4 6.956 

Non-tariff companies— 

British General ........ 177,640 51.9 17.8 18.8 19.310 
E., Star & te ie 6 aifiiere 1,4 904.413 62.2 23.9 17.1 109/938 
General Accident ....... 226,109 417.5 18.4 12.0 27,578 
Provincial ....ccccsceee 51.913 47.7 9.6 32'0 9°698 
t a See business not shown separately. +¢Figures included in those 
oO e xX. 


Support Local Exchange 
The local agents at 
have adopted a 


Shreveport, La., 
resolution to the effect 
that active members of the local insur- 
ance exchange shall not accept or retain 
the agency of any company which has, 
or the general agent or manager of 
which has agents within the jurisdiction 
of the exchange who are not members of 
the exchange. Active members shall not 
accept the agency of underwriters other 
than those planted with them at the 


time of the adoption of these by-laws, 
and shall not retain the agency of any 
company or general agency which may 
hereafter plant underwriters within the 
territory under jurisdiction of the ex- 
cnange 

Conditions Better in South 

Journal of Commerce states that 
business conditions in the south are 


showing an improvement, the effects of 
which are already being felt by fire : 
derwriters. Collections in 
ontinue slow, but this is 
to the class of agents who 
so accustomed to taking their 
in which to pay up that 
cials claim that it 
positive abuse. 

F i and 
somewhat. It is 
whole will 
inless heavy cotton 
the last quarter. 


un- 
many 
largely 

have 


cases 
due 
become 
own time 
company offi- 
has grown into a 
Premiums are showing 
losses are slowing up 
believed that uth 
show a profit year 


losses 


in increase 
the s¢ 
this 


should 


as ¢ 





occur 


during 


Insured the Whole Show 

SEATTLE, WASH., 9.—Besides 
insuring the Pacific Northwest Mer- 
chants Show, Aug. 18-28, the time of its 
duration, the General 
pany of America had a booth of 
at the show. Exhibits were insured by 
a special short term policy costing 12 
cents per $100 on one-half valuation. 

The General’s booth depicted a typical 
manufacturing town containing build- 
ings and industrial plants of the type 
of preferred risk the company insures. 
May and June cancelled dividend checks 
were displayed under a glass case. 


Sept. 


Com- 
its own 


Insurance 


New Jersey Publishes Statement 


The New Jersey has published a state- 
ment of condition as of June 30 which 
indicates that the company is in bet- 
ter condition than at any previous time 
of its existence. The reserve for un- 
earned premiums is now $1,220,506; an 
increase of $51,699 over the Dec. 31 state- 
ment. Its surplus of $445,076 is an ad- 
vance of $290,493 over the report for 


the end of last year, part of this increase 
having been paid in by 
Total assets have now passed 
000,000 mark for the first time since its 
organization, amounting to $3,090,052, an 
over the December figures of 
The company 


recently paid its 
dividend since 1920. 


stockholders. 


the $3,- 


increase 
$285,379. 
first 


Wooden Structures Burn 
PORTLAND, ORE., 
small wooden business 
Madras, Ore., burned week as a re- 
sult of a spontaneous combustion which 
started in a restaurant. is esti- 
mated at $55,000. 

Fire at Portland on the 
August did damage to the 
about $100,000 in several North Portland 
woodworking plants, which had poor 
water protection. Portland's fire fighting 
equipment was rushed to the district, 
which is outside the city but 
nandicapped by of water mains 


Sept. 9.—Twenty 
buildings of 


last 
Damage 
last 


night of 
extent of 


ilmits, was 


lack 


Write Blanket Show Policy 
MILWAUKEE, WIS., 
a special policy written 
Dunphy Agency here by 
350 exhibitors at the 
Show 


Sept. 10—Through 
through the 
Ray J. Dunphy, 
National Dairy 
7 to Oct. 4, will 
special marine trip tran- 


in this city, 
cted by 


Sept. 2 


be prote 


sit, fire, lightning and theft insurance 
during the time their exhibits are en 
route, while on display and while being 
returned to their destination The policy 
is considered an unusual one according 
to local underwriters. 

The Retailers Fire of Oklahoma City 


has been licensed to do business in 
Washington and Oregon, and will be 
under the jurisdiction of state agent R. 
H. Jenkins of Los Angeles, who is gen- 
eral agent for the Retailers in California. 
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INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


Philadelphia, Pa. 


Windstorm 
Automobile 
Parcel Post 
Rent Insurance 


Fire—Lightning 
Tourist Baggage 
Inland Transportation 
Use and Occupancy 


Acquire 


THE OLD “STATE OF PENN” 








GEO. A. WILSON N. L. CARPENTER 


PRESIDENT TREASURER 
J. MORGAN STEVENS w D. MOUNGER 
VICE PRESIDENT SECRETARY 


INSURANCE COMPANY 





JACKSON ,MISSISSIPPI 


Canttel Besem.....: 5... $351,940.00 
iii k:8 5.644 68:5 Bane KSS . sees $271,090.61 
TOTAL ASSETS...... gag Meo cache ...».$1,167,975.92 








‘“‘A GOOD AGENCY COMPANY” 


Write us for representation 











WINNIPEG’S 


New — First Class — Downtown and Leading Hotel 


The Marlborough 


240 Rooms— 220 Baths— Sample Rooms 


Within three minutes of all Insurance Offices and Agencies 
and Center of 


Financial, Wholesale, Shopping and Theater District. 
R. H. Webb, Manager 











MINSTER MUTUAL FIRE 


INSURANCE CO. Inc. 1849 MINSTER, OHIO 


J. B. RATERMAN, President JOS. E. SCHMIEDER, Secretary 
VERNON B. ARNOLD, Special Agent, Lima, Ohio 














Its Name Indicates Its Character. 
Operating Along Sound Lines. 


American National Fire Insurance Co. 
COLMUBUS, OHIO 
Capital $500,000 
CHARLES G. SMITH, President 


JOHN A. DODD, Vice-President and Secretary 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


Progressive, Yet Conservative 
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- 1799 - 


A Century and a Quarter 


- 1924 - 


PROVIDENCE W ASHINGTON 
INSURANCE COMPANY 


Capital $2,000,000 


Surplus to Policyholders, $4,171,660.05 





Fire, Tornado, Marine, Transportation, Parcel Post, Tourists’ 
Floaters, Sprinkler Leakage, Riot and Civil Commotion 
Automobiles, against Fire, Theft and Collision 





VIRGINIA FIRE AND MARINE 
INSURANCE COMPANY 


ORGANIZED 1832 


Capital $500,000 


Surplus to Policyholders, $1,603,162.36 





WESTERN DEPARTMENT, CHICAGO, ILL. 


Insurance Exchange 


Sune Asst. Manager 


FRED W. RANSOM 





Supt. of Agents 








— 


te eS 





All Risks Insurance 


on Personal Jewelry 


Loss by Theft is covered under the All Risks 


insurance on Personal Jewelry — Personal 


Furs may be included. 


All risks” insurance also covers loss by 
Fire, Burglary, Robbery and Hold-up and 
the insurance applies in the Home, on the 
Streets, while Traveling and Elsewhere 


throughout the world. 


A..F: SHAW 


COMPANY 


Chicago, Ill. 


General Agents 
Jewelry Insurance Dept. 


Insurance Exchange 


A ul FIRE AND MARINE 


INSURANCE COMPANY 


SAINT PAUL. MINNESOTA 


ASSETS EXCEED 
$21,000,000 


CAPITAL & SURPLUS 


$10.000.000 
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| CHANGES IN THE FIELD © 








TETLOW MADE STATE AGENT 


Takes Charge of the Illinois Field of 
the American—Cox Is Appointed 
Assistant 


John B. Tetlow has been appointed 
Illinois state agent of the American of 
Newark to succeed Fred D. Hess, who 
was recently called in from the Illinois 
field to act as assistant manager of the 
western department at Rockford. 

O. D. Cox of Clinton, Ill., is appointed 
as assistant state agent. 

Mr. Tetlow is an American product, 
having grown up in the Rockford office 
of the American. He travelled in Mich- 
igan and lowa and for the past eight 
years has acted as special agent and 
assistant state agent in Illinois, except- 
ing the time spent in service overseas. 
He is well known to Illinois agents, is 
now vice president of the Illinois Field 
Club and in close touch with conditions 
in the Illinois field. 

_Mr. Cox, formerly a local agent at 
Clinton, began field work for the 
American in Central Illinois about three 
years ago, is popular with his agents, 
and will make an able assistant to Mr. 
Tetlow. The state agent’s office, for 
many years at Peoria, will be retained 
at 425-427 Peoria Life building in that 


T. E. Emery 
T. E. Emery of Wichita has been 
appointed special agent for the Connec- 
ticut as assistant to C. D. Rushmore, 
state agent of the Connecticut in Okla- 
homa. 


Russell L. Travers 


Russell L. Travers, formerly special 
agent for the Yorkshire, has been ap- 
pointed state agent in Michigan for the 
Employees Fire with headquarters in 
Detroit. 


C. W. Moomaw 
The Home has appointed C. W. 
Moomaw special agent in its southeast- 
ern hail department, with headquarters 
at Charlotte, N. C. Mr. Moomaw was 
connected with the United States De- 
partment of Agriculture for a time, and 


later with an association marketing cer- | 


tain crops, especially Virginia apples, 
and is well qualified for his work. 


CHANGES FOR NETHERLANDS 


New Field Men Appointed in Indiana 
and Illinois—Will Also Represent 
Great Lakes 


Harold W. Letton, general manager 
of the Netherlands and Great Lakes, an- 
nounces the appointment of George L. 
Ramey as state agent for Indiana, and 
of B. C. Thompson as special agent for 
the same territory. Mr. Ramey has 
been for several years state agent of the 
National Union for Indiana and Illinois, 
and has built up a large service depart- 
ment for that territory, with a number 
of field men. Mr. Thompson was also 
associated with Mr. Ramey for the Na- 
tional Union. It is also announced that 
a service office has been opened for the 
Netherlands and Great Lakes at 915 
J. F. Wild building, Indianapolis, in 
charge of Miss L. A. Spence, who held 
a similar position with the service de- 
partment of the National Union under 
Mr. Ramey. 

Frank D. Moses has resigned as spe- 
cial agent of the National Union for 
Indiana and Illinois to become special 
agent of the Netherlands and Great 
Lakes in Illinois. He will make his 
headquarters in Springfield. 





John E. Curtis 


John E. Curtis has been appointed 
special agent for the Security of New 
Haven and the East & West for East- 
ern New York with headquarters at 
Albany. Mr. Curtis was at one time 
sprinklered risk inspector for the Un- 
derwriters Association of New York 
State, and afterwards in charge of the 
sprinklered risks department of the 
Phoenix of Londog. 





Harry D. Brown 


Harry D. Brown, special agent of the 
Home in Indiana, has been transferred 


|to the Kansas City office of the com- 


pany. 





E. E. Cole, Jr. 

E. E. Cole, Jr., of the home office of 
the National Union, will have temporary 
charge of the Indiana and IlIlinois field, 
following the resignation of State Agent 


| George L. Ramey, until a successor to 


Mr. Ramey has been selected. 














QUEENSLAND SPREADING OUT 


Having received its New York state 
license, the Queensland of Australia has 
made application for entry into New 
Jersey, Pensylvania, Connecticut and 
Massachusetts. Additional states will be 
gone into later. Within a few days the 
company will be in shape to write fire 
and automobile, as well as marine busi- 
ness. Walter Roehre, recently with the 
Tokio Marine & Fire, and previously in 
the field for the firemen’s of Newark, 
has been appointed special agent for the 
Queensland and will operate broadly, 


appointing agents in such states as it | 


enters. As the business develops addi- 
tional field men will be engaged. While 


|new to the east, the Queensland is 
well known upon the Pacific coast, hav- | 


ing operated in the territory for five 


years through the San Francisco mana- | 


gerial office of Balfour, Guthrie & Co. 
Walter J. Comas, its United States man- 


ager, is a graduate of the company’s | 


head office and is well versed in the 


iulty business. The fire branch is di- 
ected by H. J. Robinson, who gained 
is early underwriting knowledge with 
che Queen, later going with the Newark 


VIEWED FROM NEW YORK _ 


| | — _— — By G. A. 





WATSON —_ 





Fire and subsequently with the London 
& Lancashire, resigning the agency 
superintendency for the last named to 
accept his present post. No agency ap- 
pointments have been concluded as yet, 
the management studying the local situ- 
ation before naming a representative in 
this important center. It will be some 
time before the Queensland opens up in 
the west, though that territory will 
eventually be gone into. As to whether 
it will affiliate with the Union or the 
3ureau is not a problem now, no con- 
sideration having been given to the sub- 
ject. 
ee © 
CHECK CANCELLATION FORMS 


Companies are now going over their 
forms of cancellation notice to determine 
whether they are in line with the re- 
cent decision of the Pennsylvania su- 
preme court. That court recently held 


| that notice of cancellation of a fire pol- 


icy on the “commissioners’ form” was 
not effective, if the notice provided that 


~ | the surrender of the policy was a condi- 
‘arious forms of fire, marine and casu- | 


tion precedent to payment of the un- 
earned premium. The commissioners’ 
form is now in use in New York, Mary- 
land, Pennsylvania, North Carolina, 
South Carolina, Virginia, District of 
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Columbia, West Virginia, Wyoming, 
Vermont, Michigan and Wisconsin. 
The decision was given on the policy 
having that particular cancellation form 
and does not apply to the old New York 
standard or the standard policies of va- 
rious states containing different pro- 
visions. 
es 

TELLS ABOUT PURCHASE OF STATE 


The “Post Magazine & Insurance 
Monitor” gives the details of the pur- 
chase of the State Assurance of Liver- 
pool by the Royal Exchange.It says: 

“Unanimous approval of the scheme for 
the acquisition of the shares of the State 
Assurance by the Royal Exchange was 
given at an extraordinary general court 
of the latter corporation, held on Aug. 20, 
the directors being authorized at the 
same time to issue fully paid stock of the 
corporation of the nominal amount of 
£100,000 for the purpose. 

“The governor (Vivian Hugh Smith), 
who presided, explained that it had been 
the practice of the directors for some 
considerable time to strengthen the posi- 
tion of the corporation by the acquisition 
of carefully selected insurance com- 
panies, the three most recent acquisitions 
being the National Provincial in 1909, the 
Car & General in 1917, and the Local Gov- 
ernment Guarantee in 1918. The State 
Assurance, whose head office was in Liv- 
erpool, was founded in 1891, and had a 
world-wide business and a valuable con- 
nection. Large and substant?®al reserves 
had been built up, but it was felt that, 
with a backing such as this corporation 
could supply, its influence and business 
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greatly extended and improved. The cor- 
poration was acquiring, in the State, an- 
nual premium incomes of sdme £600,000 
in the fire department and £160,000 in the 
accident and marine departments, while 
the dividend paid by the company last 
year was more than covered by the in- 
come from interest, dividends and rents. 
The price to be given for each share was 
.1 Royal Exchange stock and £5 12s in 
cash, 

“The governor mentioned that, accord- 
ing to a telegram just to hand, the as- 
sents received represented 84,050 shares 
out of the total of 100,000.” 

se 8 


TIME SAVING PENCILS 


Time was when it was considered ef- 
ficient to supply an office force with 
numerous pencil-sharpening machines so 
as to eliminate part of the delay caused 
by sharpening pencils with penknives. 
The American of Newark has gone this 
idea one better. Every clerk in its 
employ has been furnished with an 
automatic pencil. The innovation is ex- 


, pected to save an aggregate of several 


hours time daily by thus entirely elim- 
inating the sharpening process. 
* * * 
FIELD MEN IN CONFERENCE 


Field men of the American Eagle 
Fire will meet in New York within a 
few days for a general conference with 
the company’s officials regarding gen- 
eral business and the particular problems 
confronting them in their endeavor to 
increase premium income. 
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NORTH AMERICA WINS BIG GAME 


Staging a strong comeback in the 
ninth inning, the North America de- 
feated the Royal 7 to 6 Friday, in one 
of the biggest games of the Chicago 
Baseball League’s season. Both offices 
had been closed early in order that 
everyone might attend, and high com- 
pany officials from both companies were 
present. The Royal served lunch and 
had its celebration before the game, and 
the North America afterwards, making 
a field day of the occasion. The Royal 
was in the lead until the last inning, 
when the North America came from 
behind to win the game, and possibly 
the championship. The box score was 


as follows: 
NORTH AMERICA 

Player AB. R. H. PO. A. EB. 
NE Aree ee 1 0 2 0 1 
 * Fa 4 0 1 0 1 0 
Oldfield, ss... 3 1 1 2 1 1 
Budach, 3b....... 4 0 0 2 1 0 
Schmidt, p....... 4 1 1 0 3 0 
DE Mascsctae & 0 2 1 0 0 
Silhanek, If...... 1 0 0 1 0 0 
Whittier, 1b...... 4 1 1 5 0 0 
Bergman, rf:..... 3 0 0 0 0 0 
One, Thwcssee 2 0 0 0 0 0 
Peterson, rf...... 0 1 0 0 0 0 
Cafferata, c...... 3 2 1 14 1 1 

DE arsssecee On 7 7 27 7 3 

ROYAL 

Player AE. & DH FO A. &. 
Hoffman, If...... t 0 1 1 0 0 
Brennecke, 3b.... 4 2 0 1 1 0 
Drimalla, ss..... 5 2 4 3 1 0 
Bremer, G........ 5 0 2 13 2 0 
Wheatley, 1b.. 4 1 1 9 0 1 
a eee 5 0 1 0 0 0 
ME ERsccosccee 4 0 1 0 3 0 
Schulke, cf.... 4 1 2 0 0 0 
Wiegand, p...... 4 0 0 0 3 1 

Ce 39 6 12 27 10 2 

Two-base hits—Caffeata,. Licht. Three- 
base hits—Drimal'9 (2). Struck ont—R 
Schmidt, 15; by Wiegand, 13. Bases on 


balls—Off Schmidt, i; off Wiexa u, « 
Double plays—Wiegand to Drimalla to 
Wheatley. Hit by pitcher—Skaer (2) 
Cafferata, Peterson. Stolen bases—Hoft- 
man, Wheatley, White. Schulke (2). Sac- 
rifice hits—Holy, Brennecke, Wheatley 

The sporting goods firm Von Len 
gerke & Antoine is offering a silver lov- 
ing cup to the championship team, anc 
12 watch charms or fobs to the seconc 
team. In addition to this, and entirely 
apart from the regular league series 
Von Lengerke & Antoine is offering 1° 
ersey sweaters to the winner of a series 
of three post-season games between the 





first and second teams in the league 
standing at the close of the season. 

The North America played a post- 
poned game with the National Liberty 
Monday, winning 3-2 after one of the 
hottest contests of its season. Other 
games played last week were: National 
Liberty 16—Kemper & Co. 13; Great 
America 7—Fireman’s Fund 3; Spring- 
field 9—Hartford 0. The standing of 
the teams is: 


Per- 

Won Lost cent 

| North America...... 14 2 75 
BGR cc cterenceveeve 13 3 812 

Fireman’s Fund..... 10 5 .667 

PENBEEOTE 6 scccvecoces 7 7 .500 

London & Lancashire 6 7 461 

WOMEIOMRL ccccccesecee 6 s .429 

Great American...... 6 9 -400 

National Liberty.... 5 Ss .389 

| Kemper & Co........ 5 10 .333 
| Springfield .......... 1 14 .066 

6S 
BARN FIRES NUMEROUS 


The Chicago “Tribune” calls attention 
to the fact that spontaneous combustion 
in hay has caused heavy losses to farm- 


|ers of the middle West in the last few 


| weeks. 


The danger is_ particularly 
acute this year because the farmers have 


| been forced to harvest their grass in 


rainy cloudy weather, and naturally this 
has caused heat in seasoning which has 
resulted in spontaneous ignition in many 
cases. 

Several barns, stock and hay have 
been burned in Illinois in the past few 
weeks and in every case, spontaneous 
combustion is believed to have been the 
cause. . 

Samuel suffered loss of 


Insull a 


$20,000 recently, when a brick barn and | > t ) 
'and Mr. Hosmer will take it up with 


two silos on his farm near Libertyville 
Ill. were destroyed by fire. Two other 
serious cases in which spontaneous com- 
bustion was reported, were the barns 
of Mrs. Nettie Kidder and Charles 
Butterfield. The first was a loss olf 
about $12,000 and the latter $7,000. 


Among the causes for all fires in 1921 | 


and 1922, spontaneous combustion stands 
fourth, according to reports by Franklin 
H. Wentworth, secretary National Fire 
Protection Association. Mr. Wentworth 
reports that New York led with a loss 
of $1,569,477 in spontaneous combustion 
two years ago’ Illinois next with a loss 
of $1,330,400, and California third, with 
a loss of $930,218. 


The total losses of the United States 


due to spontaneous combustion in 1921, 


amounted to $20,186,392 and in 1922 the 
losses were $14,594,799. Figures com- 
piled in Mr. Wentworth’s office show 
that farm fire losses attributed to spon- 
taneous combustion amounted to $717,- 
171 in 1918; $925,016 in 1919; $1,073,243 
in 1920 and $1,483,976 in 1922. 

Insurance experts say that the har- 
vesting of wet hay has also increased 
lightning losses. Scientists explain this 
is due to wet hay fermenting, giving off 
heat in a warm air current above the 
stack or mow which conducts lightning 
whenever there is an electrical disturb- 
ance in the air. ; 

The federal fire prevention experts 
say that the first cutting of alfalfa hay 
seems to be the most dangerous. 

If hay has rain or dew on it or if the 
stacks are not cured thoroughly when 
the mow put up, the moisture will 
cause fermentation, which may produce 


is 


sufficient heat to start a fire, explain 
the specialists. 
[he combustion always Starts in a 


part of the mow or stack some distance 
from the surface, but it cannot continue 
long without oxygen from the outside, 
and it may cease without ever having 
come to the surface. Its presence can 
be detected by a peculiar odor or by 
smoke irritating the eyes. It may take 
place from a few days to several weeks 
after the hay is put up. There is little 
danger from this source if the hay is 
properly cured. Fires have been started 
where new hay has been piled on top 
of old hay in the mow, forming an ideal 
condition for the fermentation. 
«a 
ENTERTAINED IN CHICAGO 


The fellowship committee of the Chi- 
cago Board and the officers of the III- 
inois Association of Insurance Agents 
together with some of the members held 
open house Monday in the Board rooms 
to agents visiting in the city enroute 
to the convention of the National Associ- 
ation of Insurance Agents in Milwaukee. 
There were a number of out of town 
agents, who took the opportunity to 
visit the Board rooms and meet one 
another as well as the hosts. 

xk kK x 
BUREAU FIELD MEETING CANCELLED 
The joint 


meeting of 
Insurance 


Bureau 


; the Western 
field men of 


to be held at Excelsior Springs, Mo., 
Sept. 10-11 and 12, has been called off. 
It was found that the meeting date 
selected conflicted with that of the 
National Association’ of Insurance 
Agents, which is meeting in Milwaukee 
this week. 
x *k * 
HOSMER MADE REGISTRAR 


Robert C. Hosmer, assistant western 
manager of the Netherlands and Great 
Lakes, will act as registrar for the Fire 
Underwriters Association of the North- 
west, during the annual meeting to be 
held next month. Mr. Hosmer’s duties 
will consist of arranging the reduced 
fare tickets for field men. This work 
for the past several years has been taken 
care of by Royal A. Buckman, manager 


of the automobile department of the 
Royal. The plan of securing a reduced 
fare rate was inaugurated while Mr. 


Buckman was treasurer of 
west Association, and he has continued 
to handle the details since resigning the 
treasurership. He feels, however, that 
he should now be relieved of the work 


the newly created title of registrar. Mr. 
Hosmer was formerly secretary of the 
Northwest Association. 
* * 
WARREN’S CANDIDACY ANNOUNCED 
Friends of L. P. (“Pat’) Warren, 
Cook county manager of the Milwaukee 
Mechanics, have made him a candidate 
for the office of treasurer of the Fire 
Underwriters Association of the North- 
west. A. S. Jacobs, Illinois state agent 
of the Queen, has been treasurer for the 
past three years, and will retire from 
office at the annual meeting to be held 
next month. It is necessary to select 
a Chicago man for this position. Mr 
Warren is particularly well known in 
Cook county. He was formerly Cook 


Okla- | 
homa, Missouri and Kansas, which was 


the North- | 





county special agent of the Liverpool 
& London & Globe. His father, William 
5. Warren, was for many years western 
manager of the Liverpool. 

6 © 
TO NATIONAL BOARD 


A noteworthy tribute to the work of 
the National Board, coming from an 
executive in another field of insurance, 
was that by W. W. Dark, of the Ameri- 
can Liability of Cincinnati, speaking be- 
fore the Health & Accident Underwrit- 
ers Conference at its meeting in Chi- 
cago this week. He said: 

“Men engaged in every line of insur- 
ance business, covering life, fire and cas- 
ualty and all of their respective 
branches, are indebted to a very great 
extent to the National Board of Fire 

| Underwriters. Their activities, although 
conducted in the interests of the fire in- 
surance business, have resulted in 
greatly improved health conditions from 
the standpoint of sanitation and preven- 
tion of casualties, by improvement of 
building conditions, including both 
housing and factory, and condition of 
streets in all of our towns and cities. 
Notwithstanding the constant onslatght 
made against the fire insurance com- 
panies by insurance commissioners and 
legislators, fire insurance is being fur- 
nished more economically and with a far 
greater service to the public than was 
ever dreamed of prior to cooperation on 
the part of fire insurance companies to 
accomplish such ends, having its incep- 
tion more than 25 years ago.” 

* * * 
CHICAGO FIRE PREMIUMS 


TRIBUTE 


A partial list of fire premiums written 
in Chicago for the year ending Tune 30, 
1924, as reported to the city collector’s 
office for tax purposes, is subioined 
The individual comnany totals for the 


two preceding fiscal years are also 
shown. 
194 19°3 1922 
Amer. Cent..... $125 291 $158 207 $129.117 
Auto, Conn..... 267.863 187,388 92 788 
+ SS A MGS 1 ere 23.189 
Comm., N. Y. 22 572 31,551 6.419 
Dub. F. & M. 45 715 61.817 57.401 
Franklin ...... 194991 101.9R3 99.450 
Home, N. Y.. 632.2812 616,501 585,205 
Stand., N. Y. 7 eEe§ webhete® "dnbiie 
BOOED .sevdevaews 73,554 62.470 52,180 
So ase 


L. J. Dodd of the casualty department 
| of the Northern Assurance at the home 
| office in London, was in Chicago this 
week, en route from the Pacific coast to 

Montreal, He will take un his studies 
at Columbia University in New York the 
| latter part of the month, returning to 
London next spring. 

* * * 

W. H. Adderly, vice-president of J. C. 
Adderly, Inc., of Chicago, has moved to 
St. Louis to engage in the general agency 
business. J.C. Adderly, Inc., acts as gen- 
eral managers for the Integrity Mutual 
Casualty and the Integrity Mutual Fire. 

* * * 

T. A. Secker, who is head of the fire 
| department of the Integrity Mutual Cas- 
ualty organization in Chicago, has re- 
signed. The Integrity Casualty has a 
running mate, the Integrity Mutual Fire. 

FE 

E. C, Fox, manager of the Pacific coast 
department of Fred S. James & Co., is in 
Chicago for a few days. 

x * * 

President Charles W. Higley of the 
Hanover Fire, who has been on a trip 
abroad with his family, arrived in New 
York last week. 


Files Suit on Policy 


SEATTLE, WASH., Sept. 9.—Whether 
fire insurance becomes effective upon 
payment of the premium or not until the 
| policy is completed will be determined 
in the trial of a suit started in Federal! 
court here. W. A. Milligan, hotel man 
| of Morton, the town which recently ex- 
|} perienced a disastrous fire, is suing the 
| National Liberty for $10,000. He alleges 
that although he paid a $500 premium 
;on a $10,000 policy July 23, three days 
| before his hotel was destroyed in the 
general conflagration, the company re- 
fuses to pay the insurance on the ground 
that the policy had not yet been issued. 
| Milligan says he paid his premium to 
one of the company’s authorized agents 
and contends the insurance became effec- 
| tive forthwith. 
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DISCUSSES HARTFORD’S 
COOPERATIVE AD PLAN 


(CONTINUED FROM PAGE 12) 


“In literally thousands of cases co- 
operative advertising has served and 1s 
serving business. It is cooperative ad- 
vertising that will put the insurance 
agent on the sunny side of Main Street. 


Much Work Involved 


“When the opportunity to create ad- 
vertising was jumped at, it was with 
but little realization of what the task 
meant. It took a full six months to get 
the first 12 advertisements ready for 
use—to write the copy, get illustrations 
drawn, to lay out the display, and have 
cuts and electros made. Never before 
had anything of the kind been done. 

“First of all, what did the advertising 
have to sell? Not any individual agency 
of any particular company specializing 
in some phase of agency service, but 
local agents as a class—men who are as 
important to property owners as doc- 
tors, lawyers, bankers or the policemen 
who patrol the streets. It was neces- 
sary to plan advertisements big enough 
to make themselves seen. And the ef- 
fort was well worth while. Again and 
again it has been said that the series 
shown in the portfolio you can have for 
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the asking is the best job of the kind 
ever done. That is pleasing, but the 
fact that the advertisements are being 
used in city after city without change 
of a letter is the best endorsement. 


Three Series Now Offered 


“Encouraged and made bold by the 
reception the first series of advertise- 
ments secured, a second series was 
written. The first series sold the local 
agent, his service and his importance 
to the business of a community. The 
second series carried the idea a step 
further. It sells the local agent as the 
representative of sound, safe, helpful 
stock fire insurance. And there is a 
third series of advertisements available 
for any group of agents ready to use 
the copy. This is made up of the strong- 
est advertisements ever put into type 
on the subject of the individual’s respon- 
sibility for the fire loss. This set of 
ads was prepared to meet a need of ad- 
vertisements that will call spades 
‘spades’ and convict carelessness before 
the bar of public opinion. 


Results are Gratifying 


“What are the results? To date a 
record has been made of the use of the 
kind of advertising we are discussing in 
°5 cities during the first six months of 
1924, paying no attention now to scores 


of cases run in 1922 and 1923. More 
than 402 individual names have been 
signed to these messages. The papers 
used by these groups of local agents 
have a circulation of over 1,101,860 in 
cities having a combined population of 
over 3,000,000, so multiplying the one- 
time circulation by, the number of ad- 
vertisements, 14,324,180 messages have 
been printed, and that means many 
more people have had a chance to learn 
something about insurance. 

“And in many cases, particularly Bos- 
ton and Baltimqre, the newspapers are 
using this advertising as the basis of a 
good-will drive to back up somewhat 
different advertising done by groups of 
agents. 

Not Always Tangible 


“It would not be wholly proper to ask 
agents who represent many companies 
for a report on the amount of traceable 
business that has resulted. If you go 
into a campaign, however, and expect 
to judge its value by the number of 
people who say, ‘I saw your ad in the 
paper,’ you will be disappointed. But 
there is one very tangible result. Never 
was there a time when the newspapers 
and magazines carried so much frank, 
fair, helpful news about insurance. 
Magazines likes Forbes, Nation’s Bus- 
iness, System, Colliers, and many 
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others are putting good writers to work 
on insurance, all of which is aiding you 
in your endeavors to get a better un- 
derstanding. 

“Newspapers that not long ago never 
mentioned insurance except to howl for 
lower rates or damn somebody or some 
company, are seeking good, | 
news and are making 
comment. 
the great 
swelling. 


fitimate 
sound editorial] 


Gaining strength day by day 
wave ol public opini n is 


Great Saving Shown 


“When you get back, the first thing 
to do, if you aré interested, is to get 
set of the suggested 
Then, if there is a local board or 
ciation of underwriters, present idea 
at a meeting and have a committee 
appointed to study the proposition. 

“You can tell the committee that all 
the local agents have to do is to buy 
the space in the paper. They can se- 
cure the mats or electrotypes of the 
illustration and the privilege of using 
the copy without cost or restriction of 
any kind. This will save $50 each for 
the drawings and printing plates; that 
is what the illustrations would cost if 
you went into the market and bought 
original drawings of the same character. 
So you have the equivalent of $600 con- 
tributed to your campaign before you 
start. , 

“Do note misunderstand this state- 
ment. It does not cost $600 to supply 
you with a set of these plates and the 
copy under the plan we are discussing, 
but it would cost at least that to hire 
a copywriter, an artist and to have the 
printing plates made. 


a 


advertiseme nts 








Space Is Important 


“When the committee in your city 
has the proposition before it, somebody 
can go to the publisher of the best 
newspaper in town, tell him about the 
campaign—laying due stress on the fact 
that it is for the good of business—and 
get prices on various sized units of 
space, so that there may be something 
definite to discuss when the report 
comes up for final disposition, before 
the local board or the group of indi- 
vidual agents. 

“Bear in mind as you talk about space 
that there is no necessity of buying a 
full page per issue. To do so will be 

waste. On the other hand, there will 
be a weakening of effect if you cut the 
size of the advertisements to less than 
three columns wide and 10 or 12 inches 
deep. An ideal size is four columns 
wide by 15 inches deep, or 60 column 
inches, 840 lines to the issue. 

“Experienced newspaper advertisers 
believe that an advertisement once a 
week is often enough, every other week 
is good, and once a month is the mini- 
mum of insertion frequency for good 
ettect. 

“Run a whole campaign or do not 
start. Advertising such as you are con- 
sidering is rather slow getting its mes- 
sage over at the start, but it gains in 
force as the campaign along. 
With the size and frequency of your 
advertisements determined, you are in 


i position to figure your costs.” 


goes 


Expanding Their Business 


The Svea and the Hudson have been 
licensed in New York and a number of 
other states to write automobile, fire 
theft, collision and property damage in- 
surance, mail package, trip transit, sales- 
man’s samples and theatrical floater 
insurance. In the past the Svea has con- 
fined its operations to fire insurance, 
although the Hudson has written tor- 
nado, sprinkler leakage and some other 
side-lines. The new lines will be han- 
dled through the regular staff of field 
men and home office underwriters. 





Won in Golf Meet 


Among those who won prizes at the 
Golf Tournament in connection with the 
Missouri agents meeting last week at 
Excelsior Springs, were D. H. North, 
Kansas City, first prize; F. D. Glore, 


Kansas City, second prize. 
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POLICY IS HELD TO BE VOID 


Owner of Automobile Failed to Pay the 


Lien Notes According to Policy 
Terms 





Failure of owner of insured automo- 
bile to pay lien notes according to terms 
of insurance policy held to render policy 
yoid—In Home of New York vs. Hen- 
derson, Court of Civil Appeals of Texas, 
963, S. W. 650, the insured took out a 
fire policy on an automobile. The in- 
sured at that time owed a balance on the 
car which was represented by lien notes 
in the hands of a third party. The 
policy carried a “loss payable” clause, 
and provided, in part, as follows: 


“This policy shall be wholly void 
* * * if any of said notes (lien 
notes) shall not be completely paid 

. * 


on or before 10 days after the 
maturity thereof.” 


Lien Notes Due 


Thereafter the automobile was dam- 
aged by fire. At this time, it appears, 
the insured had not paid two of the lien 
notes which were past due. The com- 
pany paid the holder of the lien notes 
under the loss payable clause, but de- 
clined to pay the balance of the policy 
to the insured because of the alleged 
violation of the condition relative to 
payment of the lien notes. In holding 
the agreement to pay the lien notes a 
“promissory warranty,” the breach of 
which would prevent the insured from 
recovering on the policy, the court said: 

“The requirement of the policy as to 
the payment of the notes given by the 
assured as part of the purchase price of 
the automobile a requirement of 
something to be done following the date 


is 


of the policy, and therefore legally falls 
within that class of provisions denom- 
inated ‘promissory warranties’.” 
Babcock Resigns Post 
SAN FRANCISCO, CALIF., Sept. 
9—Carleton D. Babcock, manager of 
the National Automobile Club since its 
organization seven months ago, has re- 
signed. No successor to Mr. Babcock 


has been appointed and he has made no 
announcement as to future plans. 


Motor Thefts Increase 
COLUMBUS, 0O., Sept. 10.—A 
increase the number of 
thefts is reported from Ohio. 
bus the total the 
is 563 compared 
eight months of 
$423,611, compared 
year. Police blame 
riders. 


marked 
automobile 
In Colum- 
fts for the year thus far 
with 246 for the first 
1923. The loss was 
with $153,863 last 
amateurs and joy- 


in 


Push Actual Value Policy 
SIOUX FALLS, S, D., Sept. 9—The 
agencies in Sioux Falls in the past week 
have made known through their local 
papers that they write the new “no 
amount” automobile policy which went 
into effect generally in South Dakota on 
Sept. 1. teports from several of the 
agencies state that this new form of 
automobile policy meeting with the 
approval of the insured. 


local 


is 


Auto Thefts on the Increase 


SIOUX FALLS, S. D., Sept. 9—With the 
approach of fall weather and good roads, 
the auto thefts in South Dakota in gen- 
eral are on the increase. However, the 
records of the Sioux Falls, Mitchell, 
Aberdeen and Huron police departments 
show that a fair percentage of the cars 
are recovered and that the losses are 
thereby kept to the minimum. One police 
officer stated that until the same old 
western method that was used on the 
horse thief was used on the auto thief 
cars would continue to be stolen in large 
amounts. 





W. M. Frink, Chicago assistant mana- 
ger of the Royal, was a visitor at the 


annual meeting of the Missouri agents | 


held at Excelsior Springs, Mo., ast week. 





MOTOR MARKET IS STRONGER 
Review by National Automobile 
Chamber of Commerce Indicates 
Promising Outlook for Fall 


NEW YORK, 


conservative 


Sept. 10.—Continued 
improvement in the auto- 
mobile business indicated in the 
August output of 268,477 cars and 
trucks, estimated from shipping reports 
submitted at the directors’ meeting of 
the National Automobile Chamber of 
Commerce. The figure is 2 percent 
above July, which in turn exceeded 
June by 6% percent. 
Stocks Well Liquidated 
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The rate of production is 22 percent 
under a year ago, which is regarded by 
leaders in the industry not unex- 
pected, since output in the early months 
of the year was much hieher than in 
1923. Stocks in dealers’ hands are well 
liquidated, and present manufacture 
based on orders from the field. Motor 
manufacturers believe that the gain in 
the automobile trade is a reflection of 
generally improved industrial and farm- 
ing conditions. 

Dealers report that the fall outlook 
is excellent, with expectation ef sales 
much better than this summer and with 
farm trade exceeding that of last year. 
Light truck market prospects are better 
than last fall in Chicago, Cleveland, 
Pittsburgh and other large cities, with 
heavy duty vehicles promising business 
equal to that of a year ago. Closed car 
demand is increasing, and sport models 


as 


is 


except in a few popular lines are less 
in demand. 
Monthly production totals this year 


and last are as follows: 


January ..... 
February 
March 


August 





Sweeny & Thompson 
Bridging the Policy Gap 


LOUISVILLE, KY., Sept. 9.— 
Sweeney & Thompson, of Louisville, 
who have been prosecuting an argument 
for bridging the gap between the fire 
and tornado standard policies, have re- 
cently had some correspondence with 
S. M. Saufley, Kentucky insurance com- 
misioner, on this subject. 


Efforts Commended 


Recently the agency of Sweeney 
& Thompson, sent out a circular to as- 
sured, carrying a copy of a letter on 
this subject from the state department 
and an answer from the local agency, 
also a comment on how much better 
Lorain, O., residents would be today, if 


they had held combined policies. 

In his letter to Sweeney & Thompson, 
Commissioner Saufley said in part, “I 
see no reason for not bridging this gap, 
but every reason for bridging it. It 
seems to me that it will have to be done 


by agreement with the companies and 
the actuarial bureau as to the form of 
the rider or endorsement to be used. 
Your efforts in this direction are very 
commendable and I think your clause 
with a little amendment would cover 
the ground.” 

” Needed in Lorain 

In their letter ‘to the Kentucky com- 
missioner, Sweeney & Thompson said 


in closing. “Instead of the recent appeal 


for help, the people of Lorain, O., would 
have collected $20,000,000, more insur- 


ance money had they insured on our 
plan for “bridging the gap.” The prem- 
ium would have been less than the ex- 
pense of sending out that appeal.” 





HENRY G. BARBEE GEORGE A. MORIN JAMES A. BLAINEY 
President Managing Underwriter Fire Department Vice-Pres. and Secy. 
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New 1924 Edition 


COMBINATION 
AUTOMOBILE 
INSURANCE 
MANUAL 


Loose-Leaf 
Convenient 





COMBINATION AUTOMOBILE 
INSURANCE ‘MANUAL 


Always Up-to-Date 
Complete 


All Necessary Underwriting Information 


IN A SINGLE VOLUME 


The only comprehensive compilation avail- 
able containing: 

All standard rules and rates for Public 
Liability, suaperty Damage, Collision, 
Fire and t 

List Prices, Symbols and Serial Num- 
bers from 1921 (or 1914 if desired) to 
date for all passenger and commercial 
automobiles. 

Covering Eastern, Southern, Western or 
Pacific Sections (or the entire coun- 
try if required). 

This manual is attractive and business- 
like in appearance; the ring binder per- 
mits it to lie open fiat. 


PFERROTIE SERVER BUREAU 








| Revised pages are issued promptly as changes 
| become effective and are forwarded imme- 
diately to subscribers. 
All inquiries for prices should state quantity 
required. 

Compiled and Published by the 


Automotive Service Bureau 
210 So. Hanover Street Baltimore, Maryland 











THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, $364,993.52 
408 FORT STREET, WEST DETROIT,, MICK. 




















GEO. G. MADAN & CO. 
INSURANCE ACCOUNTANTS 
256 TUSSING BUILDING 
LANSING, MICH. 
AUDITS SYSTEMS 














National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manu- 
facturing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
lowa 
Minnesota Nebraske Tennessee 
Ohio Missouri Oklahoma 
Managed by 
J. G. Hubbell H. B. Chrissinger R. L. Thiele 
223 West Jackson Bivd., Chicago, Illincis 
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Every Wednesday night THe NATIONAL UNDERWRITER ts put aboard mail tratns 
that make possible delwery on Thursday to subscribers within 500 miles of Chicago, 


ond on Friday elsewhere except on the Pacific Coast. 
later delivery will receive prompt attention. 


Notice from subscribers of 





Selling Insurance of Quality 


Some agents seemingly are dismayed 
when it comes to selling high grade, 
first class insurance in competition with 
a lower grade, because a higher price is 
charged for the dependable kind. This 
condition is apparent at many times. 
Agents may not possess the intellectual 
or moral courage that they should in 
standing up for quality rather than price. 

Any kind of insurance is satisfactory 
so long as there is no loss. The shoddy 
variety under that condition stacks up 
with the high grade brand on equal 
terms. Let a loss come and there is 
an entirely different story to tell. That 
is the point that an agent should empha- 
size. He should carry the assured along 
the trail through sunshine and blue sky 
to the day of darkness and storm. Then 
should be compared the two brands of 
insurance. How will they stand up 
under an emergency? So far as a small 
claim is concerned, the obligation may 
be paid by both kinds. 

What about the real loss? The 
assured should have a picture painted 


for him that will bring vividly before his 
mind the situation confronting him 
when he needs real insurance of no 
doubtful complexion, when service that 
is genuine and helpful is at hand, when 
those who know their business will be 
on the job. The loss may be annihilat- 
ing unless the shock is absorbed. Fair 
weather insurance is only good so long 
as there is no rain. 

An agent should never be ashamed to 
talk quality insurance, quality service 
and quality management. It may cost 
more and it does cost more. The brand 
of insurance of less dependability and 
little service can be sold at a cut rate. 
When a disastrous claim arises the cut 
rate insurance will only go so far. 

After all what one wants in buying 
insurance the knowledge that the 
claim will be paid, that the contract will 
be lived up to, that the loss will be paid 
promptly and will be adjusted intelli- 
gently and that the assured will be 
treated honestly and in a business like 
way. 


is 


Willing to Insure a Stranger 


Asout two months ago, the president 
of one of the local boards in a promi- 
nent Texas city employed a stranger 
to call on each member and ask for 
insurance on his household goods, or a 
dwelling in course of construction in an 
outlying section. The stranger had no 
property in the city, and yet it was 
found that 12 different 
policies for him on property 


wrote 
did 


agents 
that 


not exist. This is a reflection the 
local agents of that city. Yet the facts 
cannot be disputed. State fire marshals 
have contended from time to time that 
there was too much laxity and careless- 
ness on part of agents in writing busi- 
ness. It would seem that when a total 
stranger to an office applied for insur- 
ance there would have been 
vestigation. 


on 


some in- 


Windstorms and Tornadoes 


SoME agents in canvassing for wind- 
storm insurance call it “tornado insur- 
ance.” It is a misnomer. The fact 
is, that the amount paid out for actual 
windstorm losses that could not be 
classified under tornado was about the 
same as the tornado losses covering a 
period of 10 years. Tornado losses as 
“Rough Notes” pointed out bear the 
same relation to windstorm losses that 
conflagration losses do to the ordinary 
There are liable to be many 
windstormg that are by no means tor- 


fire losses. 


nadoes. There are a lot of fire losses 
that do not come under the conflagration 
head. The tornado and the conflagration 
are spectacular. Windstorms and the 
small fires may not be spectacular but 
they cause a lot of grief when no insur- 
ance is carried. 





Here.is a pointer: Sales are always 
directly proportionate to the effort ex- 
pended. 


When the signs are clear, 
tate? 


why hesi- 
Keep to the right and be safe. 





[ PERSONAL S 
| mh OSE 


SIDE OF THE BUSINESS 





Western Union, has announced the fol- 
lowing memorial committee to prepare 
suitable resolutions in connection with 
the death of Henry Evans, an honorary 
member: T. E. Gallagher, chairman; J. 
R. Wilbur, 
and A. H. Wray. 

President Harding has also appointed 


the committee to prepare resolutions to | 


be presented at the annual meeting in 
connection with the death of Claude F. 


Snyder, vice-president and manager of 


the Henry Clay Fire: A. G. Dugan, 
chairman: Milton Dargan, and S. Y. 
Tupper. 


A considerable number of Kentucky 
field men, and some company men from 
outside of the state went to Lexington, 
on Sept. 3, for the funeral of Claude M. 
Snyder, vice-president and general man- 
ager of the Henry Clay Fire of Lexing- 
ton, and member of the general agency 
of Snyder Brothers, a who died 
suddenly at Smith’s Grove, Ky., on Sept. 

, of acute indigestion while on a hunt- 
a trip. Mr. Snyder was one of the 
best known insurance men in the state. 
Changing of the date of the funeral from 
Thursday to Wednesday, and uncer- 
tainty as to the burial time, resulted in 
a number who had intended making the 
trip, failing to arrive in time. Interment 
was made under the shadow of the 
monument of Henry Clay, Kentucky’s 
great statesman. 


C. A. L. Purmort, secretary of Central 
Manufacturers’ Mutual of VanWert, O., 


has been placed on the Republican state | 
campaign committee in Ohio. Mr. Pur- | 


mort has been active in politics in his 
congressional district and was a delegate 
to the Cleveland 
last June. 


Henry H. Walker, veteran secretary 
of the western farm department of the 
Home of New York at Chicago, died in 
the Evanston Hospital at Evanston, IIL, 
Thursday of last week, on his 85th birth- 
day anniversary. A few weeks previous 


Mr. Walker, who was _living at the 
North Shore hotel, in Evanston, went 
to Chicago to visit the office of the | 


Home and in going through a revolving 
door at the entrance of the building was 
thrown violently to the floor, due to a 
boy rushing in one of the spaces behind 
him. He was seriously injured. Owing 
to his advanced age, the shock could not 
be absorbed. Mr. Walker retired from 
active business some years ago, but kept 
in touch fairly well with some of his 
old friends and the business in general. 

He was born on a farm in Rush 
county, Ind. The funeral services were 
held Saturday afternoon at Graceland 
Cemetery chapel in Chicago, and the 
body was taken to Kokomo, Ind., for 
burial beside those of his father and 
mother. Mr. Walker is survived by a 
daughter, Mrs. Cora W. Rittenhouse, 
who resides at the North Shore hotel in 
Evanston, Harry A. Walker, who is 
connected with Marsh & McLennan in 


Chicago and Bertrand Walker of Lake 
Forest. Il. 
To Mr. Walker can be given credit 


for building of the magnificent western 
farm business of the Home. He took 
charge of the farm department at Chi- 
cago, July 1, 1887. Farm underwriting 
was conducted at that time in a more 
or less cut throat fashion with little 
system about it. Mr. Walker always 
stood for sane business principles in 
farm underwriting, conservatism and 
business building along correct lines. 
He was a developer of business. He 
constructed a magnificent organization 
which has been a big asset to the Home. 
The Home’s large farm business in In- 


diana is very much a tribute to Mr. | 
Walker’s early work in that state for 
some 20 years. On Jan. 1, 1867, he 


took charge of the Home’s state agency 
in Indiana and held that position con- 
tinuously until he was promoted to the 
secretaryship of the farm department. 


R. M. Bissell, F. C. Buswell | 


national convention | 





| 


President John C. Harding, of the | 











HENRY H. WALKER 


Late Secretary Farm Department Home 
of New York 


Many of the reforms and changes in the 
farm business came during Mr. Walk- 
er’s jurisdiction over the department 


Competition in the farm business in its 


earlier days was ugly and keen. Mr 


| Walker steered a straight course and 


| stood for what he deemed to be the 
best. 

During his entire business life he was 
|associated with insurance. When he 


was 20 years of age, he was engaged in 
merchandising and wrote insurance on 


; the side, starting for the Aetna when 
J. B. Bennett of Cincinnati was man 
|}ager. Mr. Walker was an agent in 1859 


For five years he conducted a local busi- 
ness in connection with a store, repre 
senting in addition to the Aetna, the 
Phoenix of Hartford, Hartford Fire, the 
old Manhattan Fire of New York and 
the Security of New York When he 
was 25 years of age, he entered the em 
ploy of the Security of New York as 
special agent in Illinois, continuing for 
a year. Then he started his service with 
the Home as an adjuster, traveling out 


of the head office in New York City 
Up to the time of his death he had 
been continuously associated with the 


Home for 50 years. Mr. Walker was a 
Home man through and through. He 
was the very incarnation of company 
loyalty. He stood for and by the Home 
under all circumstances. 

Mr. Walker was one of the early 
members of the Fire Underwriters 
Association of the Northwest and was 
one of the men who inaugurated its 
Life Members Society. He served as 
chairman of that organization. Mr 
Walker was well known to insurance 
men of the west. '’ He was a true 
Hoosier in physiognomy, cast of mind 
and sentiment. He was truly “to the 
manner born.” He had the quaint, 
subtle humor of the Hoosier. He was 
a homely philosopher. He delighted to 
| spin a yarn or write a few paragraphs. 
During his later years he spent his win- 
ters in Florida. He wrote some obser- 
vations for the paper down at Eustis, 
Fla. He had a flair for good literature. 
If Mr. Walker had not branched out so 
extensively in underwriting, undoubt- 
edly he would have made his mark in 
the literary field. 

Mr. Walker at the time of his death 
was one of the two surviving adjusters 
who settled losses in the Chicago fire 
in 1871. 

Mr. Walker was serving as Indiana 
state agent at the time of the Chicago 
| conflagration. Of course, he was im- 
| mediately ordered to Chicago to start 
work on the settlement of Home losses. 
One of his acts there is an apt illustra- 
| tion of the resourcefulness that seemed 


(CONTINUED ON PAGE 31) 
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PREMIUMS HAVE DECREASED 


Agents in the Northern Cities Are Feel- 
ing the Effect of Less New 
Business 


CLEVELAND, O., Sept. 10.—Agents 
in the northern cities of Ohio are feel- 
ing the decrease in fire insurance premi- 
ums more severely than those in some 
other parts of the state. The steel and 
automobile industries have been severely 
and adversely affected. The result has 
been not only a curtailment in the 
amount of insurance carried by indus- 
trial plants but has caused miany wage 
earners to drop their property insurance. 


Thus along with the decrease in premi- | 


ums there is also an increase in the 
proportionate fire loss. Agents are 
finding it necessary to make extraordi- 
nary efforts to maintain their collections. 

An Ohio state agent commenting on 


the fact that while fire premiums were | 


showing a decrease in Ohio the casualty 
companies were reporting increased 
premiums, said that fire agents were 
taking more and more interest in cas- 
ualty insurance, were informing them- 
selves upon the various casualty lines 
and devoting more of their personal 
attention to obtaining casualty premi- 
ums. Outside the excepted cities the 
returns to the agent on casualty business 
are better than from his fire premiums. 
More of it is on an annual renewal basis 
and it lends itself more readily to 
financial returns to the agent for per- 
sonal salesmanship efforts. 


MUCH FEELING STIRRED UP 


West Virginia Association of Insurance 
Agents Resents Appointment of 
Non-Recording People 


CHARLESTON, W. VA., Sept. 10. 
—The local agents and especially those 
who are members of the West Virginia 
Association of Insurance Agents have 
been much interested in the bulletin sent 
out by the organization concerning the 
apointment of non-recording agents in 
this state. At the annual meeting of 
the association at Fairmont, a decided 
stand was taken against this practice. 
Special mention was made of certain 
large companies, which 
about the only ones that are appointing 
agents of this kind in West Virginia. 
The non-recording agency system in 
West Virginia was not used to any ex- 
tent in the state until 1922, when the 
companies complained of started to 
plant these agents rather extensively. 

Action Was Opposed 


The West Virginia association op- 
posed the plan and appealed to these 
companies to discontinue the appoint- 
ments. The potential danger was 
pointed out. The point was made that 
other companies would start appointing 
agents of this kind to meet competition. 
The officers of the West Virginia asso- 
ciation took the position that the gen- 


eral use of this system would lower the | 


standard of agents. It was claimed that 


a company could take on anyone as ai most of 


seemed to be} 


non-recording agent, whether he was 
qualified or not. Thus. the insurance 
business would be thrown open to every 
Tom, Dick and Harry. The West Vir- 
ginia association was anxious to prevent 
the extension of this system because ot 
its possible abuse. 
Most Companies Yielded 


Most of the companies apealed to, 
which operate survey departments in 
other states, respected the wishes of the 
West Virginia association. So far the 
association has been unable to get the 
group involved to comply with its 
wishes. It is stated that in one case 
an agent representing other companies 
on the recording basis took ‘some other 
companies on the survey basis and 
afterwards threw out his old companies, 
the non-recording companies were 
furnishing his stenographic service 
There is considerable feeling in the 
state regarding the situation. 


as 





Banks Make Demands 


The tornado which swept through 
Sandusky and Lorain several weeks ago 
did arouse some of the banks in that 
section of the state to the desirability 
of requiring tornado policies where loans 
are being carried. In Toledo the Peo- 
ples Building & Loan Company has 
caused the issuing of many policies and 
Canton banks also are said to be calling 
for this type of protecton where they 
hold loans. 


Vacations at One Time 


Beginning last week, the forces of the 
Ohio Inspection Bureau at its various 
offices were again back on the job. In 
the early part of August, T. B. Sellers, 
manager of the Bureau, Bink that 
the employes in the Bureau 


| ‘ 
| gives rules 


would be given vacations the last two 
weeks of August and that only a skele- 
ton force would be maintained in that 
period. The plan has worked out sat- 
isfactorily and instead of having a 
partial disruption of office routine dur- 
ing an entire summer, there were only 
two weeks when the bureau offices were 
not able to function in a normal way. 


West Virginia Field Meeting 


Arrangements are now being made 
for the semi-annual meeting of the West 
Virginia Fire Underwriters Association 
to be held at the Chalfonte Hotel at 
Atlantic City, Sept. 17-18. It is ex- 
pected that the West Virginia Uniform- 
ity Association will be represented at 
the meeting and that the = subject of 
commissions will be thoroughly dis- 
cussed in line of the recent agreement 
reached by the companies. The rules 
and executive committees will meet at 
Atlantic City Sept. 15-16. B. C. Car- 
penter of the New York Underwriters 
is president of the association. 





Heinsheimer on the Job 


Walter Heinsheimer, Cincinnati insur- 
ance agent, has just returned after an 
eight months’ trip around the world. 
While on this trip Mr. Heinsheimer vis- 
ited the London Lloyds offices in London 
and was greatly interested in the man- 
ner in which business is conducted at 
this institution. He has announced since 
his return to Cincinnati that he will be 
located with Harry Hupp, at 603 Dixie 


| Terminal building. 





New Rule Book Issued 


The Ohio Inspection Bureau has issued 
a complete new rule book for Ohio. The 
book includes important changes in the 
leasehold forms and for the first time 
and regulations on profit 








LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 





Neal Bassett, President 
lohn Kay, Vice-Pres. and Tress 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


FIREMEN 'S 


INSURANCE CO. 


of Newark, N. J. 


Organized 1855 


Statement January 1, 1824 
ASSETS AND LIABILITIES 
Capital . $2,250,000.00 

All other 
liabilities... 8.181.979.10 
Net Surplus... 4,251,619.22 


Total ..... .$14,683,598.32 


Policyholders Surplus, 
$6,501,619.22 








Henry M. Gratz, President 
Neal Bassett, Vice-Pres. 
John Kay Vice-Pres. and Treas. 
Davis ie Vaughan, Secretary 
A. H. assinger, ary 
Wells T. Bassett, Secy. 


Girard F.&M. 


INSURANCE CO. 
of Philadelphia 
Organized 1853 


Stavement January 1, 19% 
ASSETS AND LIABILITIES 


Capital .....$1,000,000.00 
All other 

liabilities.. 2,949,854.39 
Net Surplus. . 1,075,257.03 


Total .......$5,025,111.42 
Policyholders Surplus, 








$2,075,257.03 








Neal Bassett, President 
John Kay, Vice-Pres. and Treas 
John Snyder, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


MECHANICS 


INSURANCE CO. 
of Philadelphia 


Organized 1854 
Statement January 1, 1924 
ASSETS AND LIABILITIES 


Capital .$ 600,000.00 
All other 

liabilities. . 2,208,445.09 
Net Surplus.. 865,373.90 


Total .......$3,673,818.99 


Policyholders Surplus, 
$1,465,373.90 














@. M. Schmidt, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 
bas ag A. Hathaway, Secretary 
H. Hassinger, 
A Walls T. Bassett, Secy. 


National 


Ben Franklin 


FIRE INSURANCE Co. 
of Pittsburgh, Pa. 
Organized 1866 


Statement January }, 1924 
ASSETS AND LIABILITIES 


Capital .....$1,000,000.00 


All other 
liabilities. . 2,938.245.94 
Net Surplus.. 819,295.35 





Total Assets .$4,757,541.29 


Surplus to Policyholders, 
$1,819,295.35 











Western Department—844 Rush Street—Chicago, Illinois 


WAITE BLIVEN, Vice-President 


H. R. M. Smith, Assistant Secretary 


J. H. Gwinn, General Supt. of Agents 
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forms. There is a complete new coin- 
surance clause, shorter and believed by 
many to be simpler than the old form. 
The new form reads: “In consideration 
of the rate and for forms under which 
this policy is written, it is expressly 
stipulated and made a condition of this 
contract that the insured shall at all 
times maintain contributing insurance 
on each item of property insured by this 
policy to the extent of at least per- 
cent of the actual cash value at the time 
of the loss and that failing to do so, the 
insured shall to the extent of such deficit 
bear his, her or their proportion of any 
loss.” 








Deatrick Agency Moves 


The old agency of J. F. Deatrick & Co. 
of Defiance, O., has moved to new quar- 
ters in the New Security building. This 
building was erected by the Security 
Building & Loan Company at the south- 
west corner of Clinton and Third streets. 
The late J. F. Deatrick established this 
agency in 1857. It has been continuously 
in existence for 65 years. This is the 
third time the agency has moved during 
that period. 





Field Club Meeting 


The Fire Underwriters Field Club of 
Ohio will meet near Cincinnati, Sept. 17. 
The business meeting will be held at 
Cody’s Convention Hall at 11 a. m. This 
hall is located on Tom Cody’s farm in 
Erlanger, Ky., about 15 miles from Cin- 
cinnati on the Dixie Highway. Immedi- 
ately following the business meeting 
there will be a ball game between the 
Cincinnati local agents and the Ohio spe- 
cial agents. There will also be a swim- 
ming contest. Louis H. Schweer is chair- 
man of the entertainment committee. 
On Tuesday evening, Sept. 16, the annual 
election of the Blue Goose will take 
place in Cincinnati. 


Big Losses in Ohio 

CLEVELAND, O., Sept. 9.—Fire de- 
stroyed the four-story dry goods store of 
the M. D. Shanman Company in Cleveland 
with a loss of $100,000. A loss of $10,000 
was incurred in a fire in the plants of the 
Coca Cola Bottling Company and the 
Miami Co-operating Milk Products Asso- 
ciation at Piqua, O. Bottles and auto- 
mobiles were included in the property 
destroyed. Both buildings were near the 
downtown business section. Fire de- 
stroyed parts of the plant of the Victor 
Stove Company at Salem, O., with a loss 
of $100,000. The factory district was 
threatened for a time. At Verona, O., 
Smith Brothers’ Tobacco Warehouse, two 
stores and a dwelling were destroyed by 
fire. The loss was $75,000. Burning 
shingles were carried a mile by the 
wind, and for a while the entire village 
was threatened. 


Demand for Tornado Cover 

SANDUSKY, O., Sept. 9.—High winds 
caused much damage at’ Sandusky a few 
days ago, and rains flooded the streets. 
Much damage was done by high waves 
in the bay. Sandusky was hit by the 
tornado on June 28. Inspired by the tor- 
nado in northern Ohio, Columbus build- 
ing associations as well as others 
throughout the state are demanding that 
tornado insurance be included in new 
contracts covering loans on property. 
Holders of old loans also are being urged 
to take out tornado insurance. 





Shortage Endangers Fire Protection 


Cincinnati and Bellefontaine, O., also 
are feeling the shortage of public funds. 
Further curtailment of the already 
under-manned police and fire depart- 
ments in Cincinnati is threatened. The 
Cincinnati Automobile Club recently com- 
plained because money had been trans- 
ferred from the street repair department 
to the service department, which has 
charge of the fire department. At Belle- 
fontaine eight firemen and policemen 
have filed suits to recover their salaries. 
Citizens have been raising money by 
popular subscription to pay them. 


To Inspect Zanesville 
ZANESVILLE, OHIO, September 9— 
The Ohio Fire Prevention Association 
announces that Oct. 9 has been selected 
as the tentative date for the fire inspec- 
tion to be held at Zanesville. 


Blue Goose Set Meeting Date 


CINCINNATI, O., Sept. 10.—The annual 
meeting of the Ohio pond of the Blue 
Goose will be held Tuesday evening, 


‘nati members. 





Sept. 16, in the Gibson Hotel in Cincin- 
nati. Reports of the officers will be sub- 
mitted and the annual election will be 
held. G. W. Funk is most loyal gander 
and R. W. Wetzel is wielder of the quill. 
The following morning at the Sinton 
hotel in Cincinnati the Fire Underwriters 
Field Club of Ohio will hold its meeting. | 
Later, the insurance men will go to the 
farm of Col. Cody at Erlanger, Ky., 
where an interesting program will be 
given under the direction of the Cincin- 
Fred W. Ransom and 
Ralph Taylor will head two teams in a 
novel golf game. 


Building Activity Slows Down 

COLUMBUS, O., Sept. 9.—Building ac- 
tivity in Ohio slowed down considerably 
in August, according to state official re- 
ports. In August 145 plans were sub- 
mitted for approval by the state, as com- 
pared with 188 in July. One was re- 
jected. - The plans embraced 15 schools, 
14 churches, 7 theaters, and 10 factories. 
These were outside the cities, which 
have their own building inspection de- 
partments. The employment situation 


' Columbus 38 years and for 


shows improvement, and it is believed 
that the peak of unemployment has been 
reached. In August 7,989 fewer persons 
asked for work than in July. Place- 
ments were about the same in the two 
months. 


Ohio Notes 


The Harmonia Fire of Buffalo has been 
admitted to Ohio. 

W. E. Freisner, insurance agent at 
Bremen, O., committed suicide. It is 
understood that Mr. Freisner was in- 
volved in financial difficulties. 

After an illness of two years, Henry 
J. Roberts, aged 58, a member of the 
Roberts-Legg Fire Insurance agency at 
Columbus, O., died this week. He was 
a native of Wales, but had lived in 
25 years was 
engaged in the fire insurance business. 

Judge H. L. Conn, former Ohio super- 
intendent of insurance, will have opposi- 
tion in his campaign for election to the 
bench for the short term. Warren A. 
Thomas of Trumbull county and Nicholas 
Klein of Cincinnati have entered the race. 
Klein is a Socialist, Thomas a Republican 
and Conn a Democrat. Conn was ap- 
pointed to the bench by the governor. 
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LITTLE TROUBLE IN MICHIGAN ,; 


Work of Separation Proceeding Quietly 
and Causing Minimum of 
Hardship to Agents 





DETROIT, MICH., Sept. 9.—Con- 
trary to reports thet have spread 
throughout the country, separation of 
agencies in Detroit and Michigan is pro- 
ceeding on a very satisfactory basis, 
with an absence of any belligerent atti- 
tude growing out of the conflict be- 
tween the Western Union and Western 
Insurance Bureau. On the whole, the 
work of separation has been marked by 
an attitude of choice rather than pro- 
cedure from an arbitrary standpoint, 
and there has been little or no attempt 
to dictate to agencies the nature of 
their future connections. The enforce- 
ment of the separation rule in Detroit 
and Michigan territory has been simpli- 
fied to a great extent from the fact that 
out of the direct writing companies hav- 
ing $50,000 or over in premium receipts 
from business in this state, only two out 
of the first 20 in relative ranking are 
Bureau companies. 

Both sides point out that the separa- 
tion fight has not been productive of 
any hardships or serious loss of pre- 
miums. 

It is contended by field men in this 
territory that from the outset the ques- 
tion of separation has not engendered 
bitter personalities, with the result that 
there have been comparatively few in- 
stances where old relationships and 
friendships have been strained. As a 
matter of fact, this is said to be one of 
the most outstanding features of the 
whole situation so far as this state is 
concerned, and is attributed largely to 
the fact that the field representatives 
invariably have cooperated so closely, as 
for example in the work of the Mich- 
igan Fire Prevention Association and 
have mingled in insurance social activ- 
ities so largely that they have made a 
special effort to prevent the develop- 
ment of any unfriendly attitude. 


Michigan Losses Mount 


DETROIT, MICH., Sept. 10—Fire losses 
throughout the state have been mount- 
ing steadily in spite of a widespread 
campaign of fire prevention that is be- 
ing carried on in practically all of the 
larger cities. To a great extent the 
larger losses have been confined to ob- 
solete buildings generally regarded as 
fire traps against which a special cam- 
paign will be directed by fire authorities 
with the assistance of the Michigan Fire 
Prevention Association. At Saginaw on 
Friday, Sept. 5, the two-story building 
occupied by the Bruske Hardware Com- 
pany was totally destroyed, entailing a 
loss conservatively estimated at $200,000. 
At Zeeland the building of the G. J. 
Boone Company was destroyed with a 
loss of approximately $150,000 early on 
Monday morning, Sept. 7, by a fire which 


threatened the entire business section, 
until the prompt arrival of apparatus 
from the Hoiland fire department. 


Grannatt to Speak 


Milton H. Grannatt, assistant western 
manager of the Liverpool & London & 
Globe, will speak before the Rotary Club 
of Rock Island, Ill., on October 7. Mr. 
Grannatt will talk on fire prevention. 


Moisant Will Entertain 


Shirley E. Moisant of Kankakee, II1., 
secretary of the Illinois Association of 
Insurance Agents, has issued invitations 
to the field men represented in his 
agency and a number of friends in the 
business to be his guests at the Kan- 
kakee Country Club, Oct. 3. A golf 
tournament will be held. There will be 
lunch served at noon and a dinner at 
night. 


May Investigate Loss 


DAVIS JUNCTION, ILL., Sept. 9—The 
state fire marshal is expected to con- 
duct an inquiry into the cause of the 
fire in the Chicago, Milwaukee & St. Paul 
coal chute which destroyed more than 
200 tons of coal Sept. 2. The loss was 
$85,000. 


Indiana Firemen Elect 


Evansville was designated at the state 
Indiana convention of firemen at Michi- 
gan City, Ind., as their convention city 
in 1925. Frank Stevens of Marion was 
elected state president for another year. 
Frank P. Miller of Terre Haute was 
elected secretary for the ensuing year. 


Indiana Seeks Convention 


INDIANAPOLIS, IND., Sept. 9—The In- 
diana delegation to the annual conven- 
tion of the National Association of In- 
surance Agents in session at Milwaukee 
has gone with a determination to secure 
next year’s convention for West Baden, 
Indiana. A formal invitation is to be 
extended by E. F. Abernathy of South 
Bend, president of the Indiana Associa- 
tion. Under the leadership of Mr. Aber- 
nathy, E. H. Forry and Raymond C. Fox 
of Indianapolis, thousands of circulars 
will be distributed among the delegates 
at Milwaukee. Manager Charles J. Hol- 
den of the West Baden Springs Hotel 
Company has authorized some very at- 
tractive inducements to help secure the 
convention. The point is central and the 
natural surroundings are most attractive. 
The Pompeian room at the West Baden 
hotel is spanned by a 200-foot dome and 
a “U” shaped dining table in this room 
can be placed to accommodate more than 
1,800 guests at one sitting. 





Campaigning for Fire Prevention 


NEW ALBANY, IND., Sept. 9—Lew 
Lewis, assistant state fire marshal of 
Indiana was here last week in the in- 
terest of the observance of Fire Preven- 
tion Week, Oct. 5-12. He addressed the 
Floyd County Teachers Institute at the 
High School auditorium on the subject. 
Mr. Lewis also conferred with Prof. 
Harry A. Buerk, superintendent of the 
city schools; Prof. Glenn V. Scott, super- 





intendent of the county schools, and G. kg. 
Weinmann, secretary of the Chamber of 
Commerce, to obtain cooperation in the 
observance of the week. Since his tour 
began, several weeks ago, the fire mar- 
shal has visited 32 counties in the inter. 
est of the observance. 





Elbourn Succeeds Reilly 


INDIANAPOLIS, IND., Sept. 9—H_, J, 
Elbourn, an engineer who has been con- 
nected for a number of years with the 
Indiana Inspection Bureau, has been 
pointed to succeed Will Reilly as ag- 
sistant to E, M. Sellers, manager of the 
Bureau. Mr. Elbourn’s experience ang 
training has been such as to equip him 
unusually well for this responsible posi- 
tion. 


ap- 


Detroit Agency Incorporates 


DETROIT, MICH., Sept. 9—The Ameri- 
ean Underwriters, one of the leading 
agencies in Detroit, has incorporated un- 
der the title of Northwestern Under- 
writers, Ine., specializing in all lines of 
insurance and bonds. The personnel wil] 
be Charles R. Miltimore, president: 
W. W. Hannan, vice-president, and p, 
Miltimore, secretary and treasurer 


Indiana Notes 


Jasper D. MeConnell, Iowa state agent 
of the Fire Association, is visiting his 
brother, Lon D. McConnell, at Indian- 
apolis, Ind., special agent of the Ameri- 
can of Newark. 


Illinois Notes 


E. M. Allen of Helena, Ark., the former 
president of the National Association. 
and A. J, Anderson of Kewanee, Tl., 
president of the TIllinois Association 
spoke before this week’s meeting of the 
totary Club of Freeport, Tl 

Damage estimated at $50000 resulted 
from a fire in Plant No. 1 of the Columbia 
Quarry Company about two miles north 
of Columbia, Ill. The blaze was caused 
by defective transformer supplying 
current from high tension lines. ‘The 
loss was insured. 


a 
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STATE FUND BEING DRAINED 





South Dakota Hail Insurance Scheme 
Gets Notices of Huge Number 
of Losses 


PIERRE, S. D., Sept. 9.—Although 
the normal season for hail has not yet 
ended, the state hail insurance depart- 
ment has up to date received 16,316 
claims, a number that exceeds the entire 
number of claims for 1923 by 5,968. The 
ten days from Aug. 18 to 27 inclusive 
were the heaviest days in the history 
of the department when 4,695 claims 
piled into the office. There is no pro- 
vision in the law for the department to 
pay less than 100 cents on the dollar and 
indications are that some arrangement 
will have to be made to secure funds 
to pay the losses of the present year. 


Benbow Is President 


The South Dakota Underwriters, the 
Union field organization, has elected 
William Benbow of the Great Ameri- 
can, president, Jay Delameter of the 
Springfield vice-president and L. E. 
Swanson of the Fireman’s Fund, secre- 
tary. The executive committee chosen 
is D. P. Lemen, Queen City Fire; J. D. 
Dux, Alliance; R. G. Vincent, Continen- 
tal; Charles Hoyt, Aetna, and Burt 
Burton, Home. 


Investigates $1,000,000 Loss 


MILWAUKEE, WITS., Sept. 10—Investi- 
gation into the $1,000,000 fire which de- 
stroyed most of the big plant of the C. A. 
Krause Milling Company here has been 
started separately by the U. S. Depart- 
ment of Agriculture and the Wisconsin 
Industrial Commission. The fire is 
thought to have originated in spontan- 
eous combustion. J. C. Reed, specialist 
from the dust explosion department of 
the bureau of agriculture, and R. A. Small 
of the Wisconsin Industrial Commission, 
are handling the investigations for the 
federal and state governments respec- 
tively. Officials of the company plan to 
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debris can be 
adjust- 


rebuild as soon as the 
cleared away and an insurancs 
ment made. 


Madison Gets Lower Rate 


MADISON, WIS., Sept. 10—About $25,- 
000 will t saved to insurance holders 
of this city during the year 1925 because 
of the fact that improvements in the fire 
nd water service of this city have placed 
Madis¢ n in the third class of cities with 


espect to insurance rates, according to 
Frank R. Daniel, chief engineer of the 
Wisconsin Inspection Bureau. Mr. Daniel 
was called to Madison to attend a meet- 
ing of fire and water department heads 
together with city officials, in an effort 
to make further improvement in the fire 
ghting facilities of the city 


Plan F. P. Demonstration 

MILWAUKEE, WIS., Sept. 9—Tentative 
nlans are being made here for observance 
f Fire Prevention Week, (ct. 5 to 11, on 
; scale more elaborate than ever before 
ttempted in the city. Aid of the public 
schools, fire department, civic bureaus 
and the regular fire protection agencies 
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The Mansfield Mutual 


Fire Insurance Co. 


MANSFIELD, OHIO 

An Agency Company Founded 1873 
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RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oily Waste Cans 
Each can b> -ars the label of the 
Underwriters’ Laboratories and 
the Associated Factories Mutual 
Fire Insurance Companics. 


Justrite Manufacturing Co. | 
ead Sautinpart Avenue, Chicago, Ill. | 
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THE NATIONAL 


such as the fire prevention division of 
the Milwaukee Association of Commerce 
is promised to the local committees in 
charge of the work Much of the actual 
propaganda work is being arranged for 
by the fire prevention division of thé 
4. of C., of which Frank R. Daniel of 
the » Wisconsin Inspection Bureau is chair- 
man. 


Many Tornado Claims 


PIERRE, S. D., Sept. $—Incident to the 


tate wide storm which swept diagon- 


ally through South Dakota some time 
izo, the state rural credit board has 
been flooded with tornado insurance re- 
turns which it receives as mortgagee and 
passes on to the farmers The returns 
are being checked —— the office at 
the rate of 50 a da and will continue 
to occupy the depat tment for some time, 
according to Commissioner C. M. Henry. 


Warn Schools “of Hazards 


FARGO, N. D., Sept. 10—North Dakota 
school officials and instructors are warned 
to carefully comply with all laws of the 
state pertaining to safeguards from fires 
in school buildings, in a statement sent 
out by H. L. Reade, North Dakota state 
fire marshal, to all school officers, super- 


UNDERWRITER 


intendents and _ teachers Mr. Reade 
stresses nspections of buildings, fur 





naces stoves fire scapes, classroom 
doors and doors leading onto fir escapes 
nd calls special attention vo fire drills 
Wisconsin Notes 
Grant Cash has taken over the local 
rmerly operated by his father 

N I bor Wis 

2) s Wis idopted 1 zonir 
ad i W Ss expected du 

I ] ul rtain sections f tl 

J Rayme 1 Roet until rece \ 
member of th insurance and real estate 
m o Russe & Roets, has opened an 
nsuran igwency I the recently re- 
mod 1H hawa I ding in Hartford 
Wis 

Wan ma it \ 1 dlU,00F ind 
25.01 1used a fir ) rly 
N. D wl h destroyed tl ‘ Boyon 
merchandise store, the Knute l res 
taurant and t djoining building occu 
pied by the central offices of the North- 
vestern ‘T phone Company 

J. H. Lightfoot, for the past three 
years a real estate and insurance agent 


Cloquet, Minn., has sold his insurance 
department to the Reliable Investment 




















IOWA CONDITIONS IMPROVED 
Recent Hail and Tornado Losses Have 
Greatly Stimulated Sale of 
Insurance 





DES MOINES, IA., Sept. 10.—Field 
men who have covered the state pretty 
thoroughly in recent weeks report con- 
ditions somewhat improved, although a 
number of counties were visited by ter- 
rific storms within that time. Destruc- 
tion by hail was particularly severe in 
these later visitations, as in previous 
ones, and the nearer corn reaches ma- 
turity the greater the loss. Adjustments 
have been promptly made and it has 
kept a large force busy meeting the 
obligations imposed. Agents have been 
busy writing hail and tornado insur- 
ance. The fires occasioned by lightning 
and the loss of live stock from this 
ource have greatly popularized insur- 
ance covering loss by lightning also, 
and with wind, hail and lightning wreak- 
ing such tremendous losses, agents find 
it an easy matter to interest farmers in 
this class of protection. In many cases 
those who are carrying insurance of this 
kind are taking out larger policies 

Aside from the sections visited by 
storms there is noted quite an improve- 
ment in rural conditions. The apes 
yield of small grain in the history of the 
state was secured. In many cases oats 
made as high as 90 to 100 bushels to the 
acre and winter wheat in-the southern 
part of the state made from 25 to 45 
bushels to the acre. Most of this grain 
was threshed in fairly good condition 
except in areas visited by destructive 
floods. It is estimated that 10,000 
threshing nthe Toe were in operation in 
lowa the last week in August. The 
price of grain has been unusually attrac- 
tive and all elevators are full of the new 
crop. Good prices have had an excel- 
lent effect upon agricultural mentality 
and with this inspiration has come a 
much more hopeful financial condition, 
field men report. 


After Next Convention 

KANSAS CITY, MO., Sept. 9—The Local 
Agents Association sent a delegation of 
25 members to Milwaukee for the na- 
tional association gathering, charged 
with the duty of securing the 1925 as- 
sociation meeting for Kansas City. 
George Oppenheimer, president of the 
local association, headed the delegation, 
which left on a special car the evening 
of Sept. 8. The Kansas Citians are mak- 
ing two promises in their bids for the 
convention—that the visitors will see a 
good town and have a good time. The 
fact that the life underwriters will meet 
here in 1925 is to be used as an argu- 
ment in favor of the selection of Kan- 
sas City. 


STATE MAY ENTER IN CASE 


Kansas Separation Suit May Be Cham- 
pioned by Officials—Question Now 
Before Attorney-General 


TOPEKA, KANS,., Sept. 9.—It is pos- 
sible that the mixed agencies and the 
Bureau companies operating in Kansas 
will get some material help from the 
state in the injunction 
brought against the Union companies. 
William R. Baker, superintendent of in- 
surance, had a conference Monday with 
John Egan, assistant attorney-general in 
charge of insurance litigation, relative to 
os state intervening in the suit brought 
by the Bureau companies and the mixed 
agencies in this state. The hearing on 
the temporary injunction has been set 
for Sept. 22 

Baker was away on his vacation at the 
time the suit was filed. Upon his return 
he obtained a copy of the petition and 
this was laid before the state’s legal de- 
patment at the conference this week. It 
is not expected that the state will an- 
nounce its proposed action until after 
the preliminary pleadings in the suit 
have been filed. The Union companies 
have not yet filed an answer in the suit 
and it is expected that no action by the 
state will be taken until the pleadings are 
on file and the attorney-general has an 
opportunity to study all the phases of 
the litigation. 


proceedings 


Former Order Recalled 


The Kansas insurance department is- 
sued an order last winter prohibiting the 
Union companies going ahead with their 
separation plans except for cause. The 
order directed that the Union scale of 
commissions should be maintained in 
mixed agencies and that there should be 
no discriminations in the distribution o! 
the business. This order followed a long 
series of hearings and conferences in 
Topeka, Chicago and New York. 

In addition to the alleged violations 
of this order of the insurance depart 
ment the petition filed by the Bureau 
companies and the mixed agencies sets 
out two alleged violations of state laws 
which would furnish ample reason for 
the state actively participating in the 
litigation. One charge relates to the al- 
leged conspiracy of the Union com- 
panies to clear all mixed agencies and a 
violation of the anti-trust laws is 
charged. The other charge relates to the 
alleged violation of “the state’s anti- 
boycott laws and the Union companies 
are charged with using the boycott, in- 
timidation, duress and coercion to force 
separation in this state. These charges 
relating to state law violations are re- 
garded as sufficient reason for the state 
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Automobile insurance has 
developed with great rapidity 
during the last few years. 
Many new and difficult pro- 
blems arise daily. The 
Hanover is well-equipped to 
handle these problems. 
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The old line 


Cedar Rapids Life 


Insurance Company 
of Cedar Rapids, Ia. 


Wants General Agents in 
Iowa, Minn., Neb., So. Dak. 


A Good Chance for 
Reputable Men 








Dayton Mutual Fire 
Insurance Co., "orio™ 


B. C. COLEMAN, Secy. 
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Some executives in need of sal ried 
employes go on expensive prospect- 
ing tours; others let an Fy of this 
size and appearance bring applications 
to them. One inch, one column wide, 
one time, $5.00. 
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to intervene in the proceedings in order 
to protect the rights of citizens of the 
state and the rulings of a state de- 
partment. 





PLAN BIG IOWA CONVENTION 


Sioux City Agents Working Out Local 
Details and Program Is Be- 
ing Rounded Out 





SIOUX CITY, IA., Sept. 9—Mem- 
bers of the Fire & Casualty Under- 
writers of this city are cooperating en- 
thusiastically to make the annual con- 
vention of the Iowa Association of In- 
surance Agents to be held in Sioux 
City, Sept. 23-24, a session of real im- 
portance to insurance men. An inno- 
vation will be a morning session on 
Wednesday when none will be admitted 
except local insurance agents. This will, 
of course, include a few special agents, 
who are interested in local agents in 
their home towns. It is felt that the 
problems of the local agents can be 
discussed with more freedom when com- 
pany representatives are out of earshot. 
In order that the various problems may 
be considered, Secretary H. P. Pratt of 
the state association is mailing out this 
week to members a letter advising of 
this closed session and asking that ques- 
tions be submitted by any who have 
problems for solution. 

The Martin Hotel has been selected 
as headquarters and the convention will 
be called to order at 9:30 Tuesday 
morning by Guy W. Andrews, of this 
city, who is president of the associa- 
tion. An address of welcome will be 
made by D. P. Mahoney, president of 
the local chamber of commerce. There 
will be a response and then reports 
of officers and committees. The pro- 
gram has not been completed but it is 
known that an address will be made by 
Robert M. Evans of Des Moines, vice- 
president of the Iowa association, on 
“Agency Ethics.” Chauncey S. S. Mil- 
ler, of New York, vice-president of the 
North British & Mercantile, and Harry 
S. Byrne of Omaha will be present and 
give addresses. Both President An- 
drews and Secretary Pratt will attend 
the national convention in Milwaukee, 





| been brought 
| state association in the matter of sep- 
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and they hope to secure one or two 
notables to come on to Sioux City the 
following week. 

A banquet will be held at the Martin 
Hotel Tuesday evening and the enter 
tainment committee is making iehaeute 
plans for this event. Numerous com- 
pany representatives and state associ- 
ation officers are expected and an en- 
rollment of more than 200 is looked for. 


REPORTS TO MISSOURI AGENTS 


President Phillips Brings Out Value of 
Insurance News, Requesting Co- 
operation with Press 


In his report at the annual meeting of 
the Missouri Association of Insurance 
Agents at Excelsior Springs, Sept. 5 
and 6, President Fred H. Phillips, of 
Springfield, spoke of the success of fire 
prevention work in the state during the 
past year, participated in whole heart- 
edly not only by insurance men but by 
the public at large. Many towns and 
cities have been inspected, and much 
work has been accomplished in the in- 
struction of school children. 

He mentioned monopolistic work- 
men’s compensation insurance, saying 
that the proposed measure for Missouri 
would be discussed by speakers familiar 
with all the conditions and ramifications 
surrounding the measure. 

Mr. Phillips pointed out the value of 
insurance news to the agents in the 
following statement: 

“The world thrives upon news and 
the thought comes to me that our mem- 
bers, and in particular, the officers of the 
local boards, would perform a special 
service to their fellow agents if they 
would supply the secretary with all 
items of news interest. The secretary 
would in turn see that these pieces of 
news were handed to the insurance 
press.” 

Concerning the Western Union-Bu- 
reau controversy, Mr. Phillips said that 
few cases of dispute or trouble had 
to the attention of the 


aration, and in each instance they dealt 
with the ownership of expirations. A 
committee was appointed to make a 


study of the aianiiide of ownership «of 
expirations in these and other cases in- 
volving the matter. 


St. Louis Situation Watched 


ST. LOUIS, MO., Sept. 9.—Will St. 
Louis be taken out of the excepted city 
class at the coming meeting of the 
Western Union? That question is 
paramount in St. Louis insurance circles 
at present, and all eyes will be turned 
toward the Western Union gathering 
while it is in session. It is generally ex- 
pected that some additional legislation 
effecting St. Louis will grow out of the 
meeting. 


Report Severe Hail Losses 
LINCOLN, NEB., Sept. 9.—George 


Munroe, who has been adjusting hail 
losses for the state hail department, is 
back from a 1,600 mile trip in the north- 
ern half of the state. He says that taking 
the season as a whole the hail damage 
to both wheat and corn this year is as 
heavy as the state has ever known. Corn 
was practically destroyed in a recent 
hail storm in a strip from two to five 
miles wide extending through Boyd, 
Cedar, Knox, Wayne, Cuming, Wash- 
ington and Thurston counties. Not only 
was corn destroyed in this strip, which 
extends to the Iowa line, but oats in 
the shock were two-thirds destroyed. 


Women han Up Fire Prevention 

DES MOINES, IA., Sept. 9—The various 
organized women's activities in Iowa 
have united in a campaign for fire pre- 
vention. They contend that the human 
element enters into fire hazards in a 
more appealing way to them than the 
mere monetary loss. Two-thirds of the 


loss of human tife in fires are among ' 


women and children, they state. They 
have organized to make prominent an 
annual fire inspection day in every com- 
munity. This event is to be in conjunc- 
tion with the fire prevention day as set 
forth by the state fire marshal, if pos- 
sible, but at all events a special day is 
to be observed in taking an inventory 
of fire hazards and instructing the pub- 
lic upon the importance of a more strict 
observance of risks and their elimination 
wherever possible. 

Mrs. ©. W. Follett of Des Moines, wife 
of the president of the Iowa Fire Pre- 








T “SE photographs indicate the extent to which the two upper floors of the 
building of the Sterling Products Company of Evansville, Ind, were damaged 


by a iecent fire. 
“absolutely fireproof.” 


The bu'lding, of brick and reinforced concrete, was regarded as 
It was not equipped with automatic sprinkler >. A fire 


broke out in the upper floors during the midd'e of the day. The fire department 
responded promptly, but was unable to check the spread of the fire before consid- 


erable damage had been done. The tw 


© upper floors are almost a total loss. 


| Couplings. 
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vention Association and a public speaker 
of force and logic, is actively engageg 
in holding public meetings over the state, 
She contends that women are the main- 
stay of fire prevention work and oppor- 
tunity, and by their interest and watch. 
fulness great results may be 
plished 


accom- 


St. Joseph License Tax 


In connection with the city license tax 
for St. Joseph, Mo., the city counselor of 
that city has recently construed the or- 
dinance providing for a city license tax 
on insurance companies. In his opinion 
the intention of the act is that an insur- 
ance company doing a business of less 
than $25,000 is to pay $50 only, no matter 
how many accredited agents it may have 
in the city. If the company does a busi- 
ness of $25,000 or more, it shall pay $100 
no matter how many accredited agents 
it may have. If the accredited agent 
does not do any business as broker or 
otherwise outside of his accredited 
agency or agencies, he is immune from 
any tax upon himself. 


F. P. Association to Elect 


KANSAS CITY, MO., Sept. 10—The an- 
nual meeting of the Missouri Fire Pre- 
vention Association will be held at the 
Kansas City Athletic Club on Tuesday, 
Sept. 16. This will be the occasion for 
the election of officers, as well as of 
reports on activities. 


Home Agency Is Changed 


KANSAS CITY, MO., Sept. 10—The Mis- 
souri state agency of the Home, for the 
past few years in the Federal Reserve 
3ank building, has been moved to 1016 
3altimore avenue. The company has 
transferred its local agency from R. B. 
Jones & Sons to L. H. Phister & Co. and 
Ely & Mann, having now two local 
agencies here, 


Firemen Plan Annual Meet 

AMES, IA., Sept. 9—Over 500 fire fight- 
ers from all over Iowa are expected at 
the annual convention here Sept. 16-17 
and practical problems of fire fighting 
will command primary attention. J. Ha- 
dima, Belle Plaine, president, will open 
the session and Harry J. Corcoran, en- 
gineer of the Iowa Insurance bureau, 
Des Moines, will give a talk at the first 
session on “Standardization of Hose 
Warren Taylor, Des Moines, 
assistant chief, will give a talk on “Mod- 
ern Fire Fighting.” The annual dinner 














Notice particularly how the fire affected the ceilings and supporting pillars. 
These are cracked, scarred and buckeled. The so called firerroof contruction 


cou'd not withstand the terrific beat. 


This loss is simply another demonstration 


of the fact that “fireproof buildings,” that are used for the storing or manufactur- 
ing of inflammable goods may be severely damaged if a fire is allowed to get even 


a fair start. 


—Pictures 


from the Underwriters Adjusting Co. 
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will be Thursday night ir the Sheldon- 
Munn hotel and Mayor F. H. Schleiter 
will give the address of welcome with 
E. E. Parsons responding. An entertain- 
ment will follow in the schoo] auditor- 
jum. J. A. Tracy, state fire marshal, will 
talk Friday morning on “How the Com- 
munity Can Cooperate with the Fire 
Department,” after a downtown demon- 
stration of equipment. Election of offi- 
cers, committee reports and routine busi- 
ness will occupy the final afternoon 
meeting. 


Price Heads Fire Chiefs 


ST. JOSEPH, MO., t. W. Price, 
chief of the Springfield, Mo., fire depart- 





ment, was elected president of the Mis- 
souri Association of Fire Chiefs at the 
convention held in St. Joseph, Mo., last 
week. T. B. Sparks, chief of the Hanni- 
bal, Mo., department, was named vice- 
president. The association will meet in 
Hannibal, Mo., next year. 


The most destructive fire in Frederick- 
town, Mo., in the past ten years de- 
stroyed the White building with a loss 
of $100,000. It was used by several 
stores with offices above. A cigarette 
butt thrown among some rubbish is be- 
lieved to have started the blaze 


The Iowa Insurance Service Bureau 
has issued a new advisory rule book. 
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SHOWS SERVICE TO RENDER | 


Scruggs, in Address to Insurance Club 
Tells of Agents’ Duty to 
Policyholders 


OKLAHOMA CITY, OKLA., Sept. 
10.—“If we agents could only induce 
our customers to read their fire insurance 
contract and understand just what and 
how it covers, and what it can not cover, 
we would soon raise the insurance busi- 
ness to a higher plane and dispel the 
common illusion of the public that the 
insurance companies are grafters taking 
their money and giving them nothing in 
return,” said Finley Scruggs, manager of 
the insurance department of the G. A. 
Nichols agency, in addressing the As- 
sociated Fire & Casualty Underwriters 
of Oklahoma City. “An _ insurance 


agent’s duty does not cease when he de- | | 


livers the policy, collects the premium, 
deducts his commission and sends the 
remainder to his company. When he 
has done this, his duty has just begun. 
The insurance agent who signs the 
policy is one of the most important 
members of the organization. He is the 
middle man who stands between the 
capital of his company and the customer 
he insures. He must see that the con- 
tract is properly drawn to cover his 
customers needs, he must explain the 


terms of his contract and must con- | 


stantly watch that client’s property and 
keep him advised when he is violating 
his contract. 

“If the property becomes incumbered 
by a loan or chattel, he must tell the 


policyholder that the contract becomes | 


void unless the company is notified, etc., 
all down the contract. To the average 
layman, 
and are often called a loophole by which 
the company is seeking to get out of 
paying a loss, but if anyone will give 
these provisions thought, they will real- 
ize that they have merit and are the 
outgrowth of long years experience on 
the part of the company.” 





Report on Houston 


HOUSTON, TEX., Sept. 9—Following 
an inspection of the business district of 
Houston by 33 company representatives 
last week, a report was filed with the 
Insurance Exchange of Houston indicat- 
ing that the city was in very poor con- 
dition from a fire prevention viewpoint. 
The report accused Houston of “poor 
housekeeping” and charged that there is 
an utter disregard of safety among the 
citizens. Serious fire hazards were found 
in many places that might result in 


these provisions seem foolish | 


| mercantiles $1.80, 


Sweeping conflagration, particularly poor | 


conditions being found in the one, two 
and three-story brick and frame build- 
ings on the outskirts of the business 
section. The fire marshal has already 
taken action to improve the situation and 
several business houses have been or- 
dered to immediately clean their prem- 
ises. The city authorities state that they 
will take up the matter and if necessary 
make a house to house inspection of the 
entire cit'y. 


Helena Gets Lower Rates 


HELENA, ARK., Sept. 9—The placing 
of the city of Helena into an advanced 
insurance rating and reducing the pre- 
miums which local residents previously 
paid are effective now and will save this 


city some $15,000 per year, plus the fact 
that the fire hazard should be reduced 
materially. The lower rates were ob- 
tained as a result of a new building code 
and additions to the fire fighting forces 
of the city departments. 


Texas Notes 

The West Texas Adjusting Company 
announces the opening of offices in the 

ark building at Abilene, Tex., in charge 
of Ralph R. Moore. 

D. W. Fulton of Van Alstyne, Tex., 
died at the home of his daughter, Mrs. 
Z. D. Emerson, on Sept. 3. Mr. Fulton is 
a pioneer in this section of the country. 

Fire of unknown origin wiped out six 
brick store buildings on the public 
square at Valley View, Tex., causing a 
loss of something like $100,000, with very 
little insurance. 

The Roy Montgomery agency at El 
Campo was recently sold to L. O. Lundy. 
Mr. Lundy is returning to the insurance 
business after an absence of two years 
from it. He was engaged in the local 





IN THE SOUTHERN STATES 
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WILL CONSIDER SEPARATION 


Special Meeting of the Southeastern 
Underwriters Association Will 
Be Held Next Thursday 


A special meeting of the Southeastern 
Underwriters Association to consider 
its final attitude towards the separa- 
tion question will be held at Philadel- 
phia on Sept. 11, preceded by a called 
meeting of the executive committee on 
Sept. 10. Indications are that the as- 
sociation will agree upon a 20 per cent 
flat commission instead of the present 
graded schedule of 15, 20 and 25 per 
cent and that a number of the more 
prominent non-affiliated companies will 
join the association on that plan. 


Shreveport Rerated 


SHREVEPORT, LA., Sept. 9—Following 
a complete reinspection and rerating of 
the city, the Louisiana Fire Prevention 
Bureau, on Sept. 1, issued an entire new 
set of rate cards for Shreveport. As a 
result of improvements in the city’s fire 
defense, including the water system, fire 
alarm and fire department, Shreveport’s 
classification has been changed from Ist 
class to Ist class with credit, making it 
the first city in Louisiana with such a 
classification. Under the new rating the 
basis rate on brick mercantiles is 40 
cents instead of 50 cents, and on frame 
instead of $2. The 
basis rate on dwellings shows a propor- 
tionate reduction. Shreveport has stead- 


| ily improved its fire defenses during the 


past three years and has now exceeded 
the first class rating. When the work 
of rerating the city was undertaken in 
May, improvements to the water system 
were still under way and in order that 
the revised rates would not be out of line 
when issued and to compensate for the 
necessary period of time between the 
recent regrading by the National Board 
and the time when rates could be com- 
puted, printed, etc., the bureau was 
| authorized to anticipate in the work of 
reestimating the advisory rates, the im- 
provements expected to be completed 
| within the next few months and to base 
revised ratings on condition of fire de- 
fenses which should be attained at time 
| of completion of its work. 


agency business in El Campo for many 
years 

While Mr, and Mrs. Tom W. 
of Eastland, Tex., were hunting late Sat- 
urday, Mr. Crutcher was accidentally 
shot through the left shoulder by an ac- 
cidental discharge of his gun. However, 
physicians say the wound is not to be 
serious. 


Crutcher 


& Parker left Fort Worth, Tex., Satur- 
day for Milwaukee to attend the con- 
vention of the National Association of 
Insurance Agents. Mr. Lawrence is 
attending the convention as a repre- 
sentative of the Fort Worth Insurance 
Underwriters Association. 

H. C. Walton of Mitchell, Gartner & 
Walton on the eve of his departure from 
Fort Worth, Tex., to attend the conven- 
tion of the National Agency Association 
at Milwaukee received a telegram from 
relatives in Galifornia informing him 
that his uncle residing at Lodi, Cal., was 
seriously ill Mr. Walton immediately 
cancelled his plans for attending the 
convention and left for California, 

John M. Scott, Texas insurance com 
missioner, was in Fort Worth last week. 
While there Mr. Scott attended a special 
meeting of the executive committee of 
the Fort Worth Insurance Underwriters 
Association, discussing his recent order 
prohibiting commissions being paid to 
non-resident agents. 





Organize Lebanon County Board 


There will be an insurance men’s meet- 
ing in the Chamber of Commerce room 
at Lebanon, Pa., Sept. 16, for the pur- 
pose of organizing the 47th Pennsylvania 
insurance advisory board. George W 
Stine, special agent of the Northwestern 
Underwriters, will be chairman in charge 
of arrangements. Walter McBlaine, 
president of the Insurance Federation, 
and Thomas B. Donaldson, vice-president, 
will make addresses. With the organi- 
zation of the Lebanon county board, the 
organization under the advisory board 
Plan of every county in Pennsylvania 
will be nearly completed. 


| 
| 
1} 
a ) 


TOBACCO LOSSES ARE LIGHT 


Little Hail Damage Reported, Though 


Warehouse Fires Are Now 
Greatly Feared 


LOUISVILLE, KY., Sept. 9.—Re- 
ports in underwriting circles indicate 
that tobacco hail loss in Kentucky and 
Tennessee has been very 
summer, and at the same time premiums 
have been light in this department. 
There has been some little hail in Indi- 
ana, however. Tobacco cutting and 


housing is now going along well, and | 
two or three weeks more and tobacco | 
will practically be under cover. It is | 
claimed that at the cutting season leaves 


of the tobacco plant are more exposed, 
tender, and subject to great damage 
from hail. 

With the housing of leaf tobacco in 
Kentucky the question of insurance on 
tobacco in barns again comes up. It is 
reported that while a good many com- 
panies will not accept this class of risk, 
a number of companies are writing on 
the basis of $125 an acre valuation as a 
maximum, a few leaving it to the dis- 
cretion of reliable agents to write values 
for reliable owners at slightly over that 
maximum. 


The question of writing tobacco in 


barns in the western Kentucky dark 
fired tobacco section as usual is an in- 
teresting one. Many companies 
lost heavily on tobacco of this class, due 
to the old time methods of firing to dry 
the leaf with open fires in trenches in 
the floor of the tobacco barn. It has 
been claimed that the risk on this class 


of tobacco is so bad, in part due to the | 


moral hazard, that a great many com- 


panies won’t even consider the risk, and | 


it is alleged that writing this class was 
largely responsible for the collapse of 
the old Ohio Valley Fire & Marine of 
Paducah. 
dark tobacco in barns in 


some cases 


have had enough of it within a year or | 


two, and withdrew, after heavy losses. 


| It is understood that the Home has lim- 


ited this risk to present policyholders, or 
future ones, who give the company 


Lawrence of Furman, Lawrence | 


light this | 


have | 


Companies that have written | 
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HENRY WENTZ, President 
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Nearly Fifty Years of success under same management 


INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 


Total Cash Assets $417,483.05 


SALEM, OHIO Net Cash Surplus $296,727.19 
Losses Paid Since Organization, $1,480,796.59 
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other policies. The Springfield Fire & 
Marine discontinued writing this class 
of risk at the close of the 1923 season, 
after having been active for some years. 


Ben Adams Agency Building 


The Ben A. Adams Company insurance 
agency in Covington, Ky., is construct- 
ing a new office building at Fifth and 
Madison streets in that city. The new 
building will offer handsome quarters 
for the insurance agency on the ground 
floor and the second floor will be rented 
to tenants. The Ben A. Adams Company 
located at Fifth and Madison 
streets for many years. 


has been 


Loss Was Over $500,000 


OAKDALE, LA., Sept. 9—The Forest 
Lumber Company's sawmills, Oakdale’s 
largest industrial enterprise, incurred 
lamage of more than $500,000. The loss 


was covered by $300,000 insurance. The 
fire started from undetermined causes 
in the fuel house of the plant. Dynamite 


was used in efforts to check its spread, 
but it proved ineffectual. Hundreds of 
men rallied to combat the blaze, but the 
plant, which was half a mile north of 
Oakdale, was wiped out 





New Agency Formed 


The Johnson-Cooper Insurance Agency, 
Inc., has been incorporated at Birming- 


ham, Ala. Officers are as follows: C. O. 
Johnson, Birmingham, president; B. B. 
Cooper, Tuscaloosa, secretary and treas- 
urer; C. W. Taylor, Birmingham, vice- 


president 


Will Have Annual Meeting 


The twentieth annual 
Louisiana Fire Prevention Bureau will 
be held in New Orleans on Oct, 15, at 
10:30 a. m., in the library on the second 
floor of the Association of Commerce, 
Common and St. Charles streets, New 
Orleans, La. 


meeting of the 





Application Was Turned Down 

Commissioner Saufley of Kentucky has 
refused the applications of Edward 
Jones and Simon Jones, contractors, and 
Obadiah Carter, telegraph operator, all 
of Covington, Ky., to do business as the 
Race Insurance Agency, recently incor- 
porated. Mr. Saufley, in refusing appli- 
cation, said that the concern was not 
legitimately in insurance and was the 
same insurance agency which was heav- 
ily involved in the past. 


Complete Big Agency Merger 


The consolidation of Dobie & Bell with 
Burroughs & Jefferies of Tidewater, Va., 
merger of two of the largest 
agencies in that city. The new concern 
is known under the name of Dobie & 
Bell, Ine. Officers of the company are 
Louis T. Dobie, president, W. Hunter 
Dobie, vice-president; Ben B. Burroughs, 
vice-president; T. W. Henderson, secre- 
tary, and F. B. Parrott, treasurer. Mr. 
Dobie is serving his second successful 
term as president of the Virginia Asso- 
ciation of Insurance Agents. 


is a 


Doubt Loss Was Explosion 
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possibility of the Wathen Milling Com- 
pany elevator collapse having been 
caused by a dust explosion, when it was 
pointed out that not a single window in 
the conveyor or workhouse at the t« p of 
the elevators was even cracked, wher 
the tanks open directly into this wo 
house, being covered with metal! 
which would have resulted in an ex- 
blowing out the glass. 


eas 





plosion 


Settle in Field 


Robert H. Settle has been appointed 
special agent for the Crum & 
fleet in the Alabama, with headquart 
at Birmingham. Mr, Settle is known 
all field men 








Louisiana Notes 


Engineer Pierce of the Hartford is 
leaving New Orleans to make his head- 
juarters at the southern department 
office of the company at Atlanta. 

Special Agent W. P. D. Bush of the 
Hartford in Carolina was in New Orleans 
last week and was a guest at the Mon- 
day luncheon of the field men. Mr. Bus} 
was formerly in Louisiana for the Ni- 
agfeara. 

Daniel A. long prominent in 
local politics and later in the insurance 


Rose, 


business as head of the Dan. A. Rose 
Insurance Agency, New Orleans, died 
there after a sudden illness of a few 
days at the age of 75. 
Kentucky Notes 
The insurance commissioner of Ken- 
tucky has authorized the newly organ- 


ized Stevenson-Gregory 
Fire Insurance Agency, 
business. 

Ben F. Weitzel, state agent for Ken- 
tucky and Tennessee of the Phoenix of 
Hartford, has returned to Louisville after 
spending several weeks in Arkansas and 
reports that he is fairly well recovered 
from an illness lasting over the spring 
and early summer. 

William Kingsley, formerly a special 
agent of the Home at Louisville, after 
two years with the Weir & Meier local 
agency at Davenport, Ia., has returned 
to Louisville and is with the recording 
department of the Home. Mr. Kingsley 
was married on Aug. 20 at Louisville to 
Miss Maude Lewis of Louisville 


Co-Operative 
Lexington, to do 


Virginia Notes 


i Woodward, local agent of 
Louisa, Va., has taken over the business 
of George Cameron, another agent of 
that town. 


Virginia Beach is spending $100,000 on 


the construction of a new water system 
that will connect with a main from Nor 
folk, Va., laid within a few miles of the 
resort. 

Samuel Watts Zimmer, president 
the Petersburg Insurance Company, re 
cently entered upon his second term as 


mayor of that city under the city mar 
ager form of government, 

Damage from fire which destroyed the 
Plants of the James R. Ayers Farm In 
plement Company and the Atkinson & 
Long Manufacturing Company of Peters 
burg, Va., last week, is estimated t 
$140,000, partly covered by insurance. 

A charter issued to Hathaway & 
Rogers, Inc., of Portsmouth, Va., author- 
izes it to conduct a real estate and in- 
surance agency business with maximum 
capital limited to $10,000. Officers are 
ao a Hathaway, president, and R \ 
secretary. 


Rogers, 
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ehief engineer of the Mississippi insur- 
ance commission had made a survey 0 
the fire department, water system and 


other conditions. 


Miscellaneous Notes 


F. P. Hamilton, western manager of 
the Queen returned to his office last 
week following a vacation in the east. 

The Delaware has been admitted to 
Kansas and A. E. Smoll of Wichita, Kan., 
was appointed the first agent. 














Special Agent E. H. Armstrong of the 
Springfield F. & M. is seriously ill in 
Wesley Hospital, Oklahoma City. 


The election of F. R. Bigelow, St. Paul, 
Minn., president of the St. Paul Fire & 
Marine, who succeeds A ’, Perry, de- 


ceased, to membership in the Western 
Union is announced, 

John Benson, state agent of the New 
York Underwriters, is back at his desk 
after a long siege of illness. Mr. Benson 
was taken ill last March and has been 
unable to attend to his duties since that 
time. 
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FOREST FIRE LOSSES SEVERE 


Season’s Total Over $4,250,000—Every 
Precaution Being Taken and 
Arrests Made 


LOS ANGELES, CAL., Sept. 10—A for- | 


est fire which raged in the San Gabriel 
canyon from Sunday until Thursday of 


last week was caused by the carelessness | 


of Andy Gunsalus, who was _ traced 
through an automobile license number 
and arrested, charged with arson. He 
states the fire resulted from carelessly 
throwing away a match with which he 
had lighted a cigarette. <A force of 200 
fire fighters, which was later increased 
to 700, fought the fire for four days and 
nights before gaining control. It was 
a hand to hand fight with shovels, chem- 
ical extinguishers and axes, 
firing was resorted to in many instances 
to prevent the spread of the flames. 

Forest fire losses on the Pacific Coast 
during the past season amounted to 
$4,250,000, according to estimates of the 
National Lumber Manufacturers Asso- 
ciation and every effort is being made to 
eliminate the possibility of additional 
losses. 


Consider Fire Prevention Film 


Jay W. Stevens, chief of the fire pre- 
vention bureau of the National Board 
and state fire marshal of California, was 
one of the principal spex ikers before the 
California State Firemen’s association at 
Pasadena last Friday. While in south- 
ern California, Mr. Stevens consulted 
with Thos. H. Ince, the film magnate, 
regarding the making of a feature pic- 
ture which will have fire prevention as 
its principal theme. 


May Revise Clause 

SAN FRANCISCO, CAL., Sept. 9.— 
The Board of Fire Underwriters of the 
Pacific are considering revision of the 
“stipulated value” clause, owing to the 
alleged abuse on the part of many large 
insurors in the matter of valuation. 
Several remedies have been suggested, 
according to managers, but no definite 
action will be taken until each sugges- 


tion made has been given thorough 
study and consideration. It is said that 
in many cases the amount of the insur- 


ance carried ap proximé ites only 30 or 40 
percent of the value written at the co- 
insurance rate. 


| assistants of the National B 


and back | 


Now Inspecting San Francisco 

SAN FRANCISCO, CAL., Sept. 9.— 
Chief Engineer R. E. Andrews and four 
oard are en- 
gaged in a new survey of the city and 
|county of San Francisco and it is ex- 
pected that at least four months will be 
needed to complete the investigations. 


Mill Loss of $750,000 

Advices from Montesano, Wash., in- 
dicate that the Shafer Brothers’ lumber 
mill which burned last week will be a 
| total loss. The property was valued at 
approximately $750,000. H. R. Ensign, 
Seattle branch manager of the Pacific 
Coast Adjustment Bureau and Inde- 
pendent Adjuster Curtis Harold are 
handling the loss. 


Coast Offices Moved 

SAN FRANCISCO, CAL., Sept. 9.— 
The San Francisco offices of the Repub- 
lic Underwriters of Texas, which have 
been the Pacific Coast headquarters 
since the company entered the state sev- 
eral years ago, will be removed to Los 
Angeles Sept. 15, according to President 
I. Jalonick who has been in California 
for several weeks. W. H. Breeding, 
resident secretary of the company, will 
move to Los Angeles also. From Cali- 
fornia Mr. Jalonick went to Oregon 
where he made tentative arrangements 
to enter that state. 





Broker Sues Exchange 
FRANCISCO, AL., Sept. 


former me he of the Insurance 


SAN 
Gravem, 


9—G. 


Brokers Exchange of San Francisco, who 
was expelled several months ago on the 
ground of bad practices, has filed suit 
in the superior court of San Francisco 
against the exchange in which he asks 
damages in the amount of $150,000 and 
an injunction to make the working 
agreement between the exchange and the 
board companies inoperative as far as 
Gravem is concerned. He alleges that 
the exchange has caused more than 100 


of the leading insurance companies to 
refuse to accept his business by serving 
notice upon them to the effect that his 
membership in the exchange had ter- 
minated. 





Department Reports Collections 


SAN FRANCISCO, CAL., Sept. 9—The 
state insurance department of California 
has collected a total of $195,307.14 in 
fees during the last year, according to 
a report submitted to Governor Friend 
W. Richardson this week by Commis- 
sioner George D. Squires. Collections 
were listed as follows: Insurance com- 


panies, $115,502; fraternal benefit socie- 
ties, $1,481.80; surplus line broker, $31,- 
289.94; miscellaneous, $43.40; brokers, 


$46,990. 


Republic Enters Oregon 

PORTLAND, ORE., Sept. 10.—The Re- 
public of Texas has just entered Oregon. 
The Insurance Service Corporation was 
announced as agent by‘I. Jalonick, presi- 
dent of the company, who was in Port- 
land a few days ago. P. M. Wigginton 
was named special agent. 





Coast Notes 


The Standard of New York has been 
licensed in California and Henley & Scott 
of San Francsico have been named gen- 
—_ agents. 

A. Maloney and J. F. 
_ & Pries. adjusters, 


Price, of 
announce a 











change of address. They have moved 
their offices to 803 Insurance Exchange 
suilding, Ninth and Olive streets, Los 
Angeles. 


John Allison Beckwith, Jr., member of 
the local agency firm of John A. Beck- 
with & Son of Oakland, Cal., was killeé 
last week by the accidental discharge of 
his rifle while on a hunting trip in 
northern California. 


Fire at Salt Lake City last night, due 
to a lighted cigarette, burned down the 
gzrandstand at a rodeo performance at 
the fair grounds, injuring many persons 
and destroying about $50,000 worth of 
property, including 20 autos. 


Frank W. Anderson, for years a local 
agent at Oakland, Cal., died Sept, 2 at 
his home in that city. Mr. Anderson in 
addition to being prominent in insurance 
circles had been a member of the Cali- 
fornia legislature for several terms ané@ 
was reelected just prior to his demise, 
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NOW FEAR OPEN COMMISSIONS 


Apprehensive of Results When Ques- 
tion comes Before Special Newark 
Meeting on Sept. 30 


NEWARK, N. J., Sept. 9.—It is 
probable that a final decision on the 
commission controversy in Newark will 
be reached at the special meeting which 
has been called by the Fire Insurance 
Society of Newark for Sept. 30. At 
that time the amendment to the agree- 
ment will come before the assembly, 
and the failure to obtain sufficient sup- 
port from companies indicates that the 
amendment will not be adopted. Should 


that be the case, another amendment 
will be presented, this having already 
been circulated among compaay mem- 
bers as required by the by-laws. This 
second amendment calls for the elimi- 
nation of three sections of the present 
agreement having to do with agency 
and brokerage commissions. This is 
the equivalent of throwing open all 
commissions in Newark and is looked 
upon by some company representatives 
as the only solution to the present situ- 
ation. They point out that it is impera- 
tive to adopt some definite policy, either 
a definite program of agency limitations 
and commission agreement or a definite 
policy of open commissions. It is 
pointed out that those companies that 
j adhere to the rules are being placed in 
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Appleton & Cox, Inc. 


1 South William Street, New York 





Automobile Insurance 





United States Merchants & Shippers Insurance 
Co., New York 


Admitted Assets, $4,447,786.62 


Tokio Marine & Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $6,064,621.08 


Indemnity Mutual Marine Assurance Co., Ltd., 
London 


Admitted Assets, $1,325,877.59 


Write for Our Agency Proposition 








DETROIT NATIONAL FIRE 


Insurance Company 
231-233 John R. Street, DETROIT, MICHIGAN 


. MARCH, President and Gen. Manager WYNN C. GEROW., Secretary 
GEO. E- TEAHEN, Treasurer M. E. BLACK, Assistant Secretary 
ROBERT R. BUCKNELL, Assistant Secretary 
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tition of other companies and that 
unless a definite agreement is reached, 
the organization will break down 
entirely. 


RECOMMENDATIONS ARE MADE | 


| who is entitled to be known as 


Severe Penalties for Fraudulent Claims 
and Harsher Punishment for Arson 
Suggested to Commission 


BOSTON, MASS., Sept. 9.—The care- 
less use of cigarettes and matches, and 
the “indoctrination” of ideas in fire pre- 
vention and protection campaigns, with 
a law to punish those guilty of present- 
ing false proofs of loss in support of a 
claim upon a policy of insurance, and 
increased penalties for arson, were out- 
standing features in a report presented 
the special legislative recess commission 
for the investigation of effective means 
to reduce the annual loss by fire at its 
meeting Thursday by Timothy C. Mur- 
phy, chief fire inspector of the Massa- 
chusetts Department of Public Safety. 

The commission had invited the state 
fire marshal, George C. Neal, and the in- 


spector to appear before it with sug- | 


gestions. Both came and offered a con- 
siderable amount of data relative to the 
causes and results of fires in Massachu- 


| setts. State Fire Marshal Neal called 


attention to the fact that Massachusetts 
last year had a fire loss of $19,022,080, 
with 8,666 fires as compared with a loss 
of $14,745,77 
The first six months of the present year 
showed 2,843 fires exclusive of Boston, 
with an average loss of $2,506 while the 
average loss for the whole year 1923 was 
$2,195 and for the year 1922 only $1,745 
The record for the first six months of 
the present year was not encouraging. 
Some 45 lives were lost by fire in Mas- 
sachusetts last year, exclusive of those 
burned to death where no fire resulted 
in buildings. 

The recommendations of the state fire 
marshal included the summoning of 

various bodies to appear before the 
commission with suggestions, and as a 
result the commission voted to invite 
the Fire Chiefs Club of Massachusetts 
to appear before it at its next meeting 
on September 24. 


Have Qualification Questionnaire. 
BALTIMORE, MD., Sept. 10.—Wil- 


son L. Coudon, deputy commissioner of 
insurance, has announced that he has 
decided on the forms of questionnaires 
which all insurance men are required 
to answer under the new qualification 
law, which goes into effect on the first 
of the year. There will be three forms 
of questionnaires, one for life men, an- 
other for men engaged in fire, marine 
and allied lines, and a third for fidelity, 
casualty and surety men. Answers to 
the questionnaires are to be given un- 
der oath. 
sistance in answering the questions he 
is required to state that this is the 


|an_ unendurable position by the compe- 


case and to indicate Ey the 
questions in which he was assisted in 
answering. The person who assisted 
him in making the application also is 
required to certify the extent of the 


| assistance given the applicant. 


“The man.who knows his business 


an 
insurance man, has nothing to fear 


from the new qualification law,” said 
Mr. Coudon. “Only the incompetent 


| agent or solicitor who, through indiffer- 


ence, lack of intelligence or other rea- 
son has failed to acquire a working 
knowledge of the business in which he 
is engaged, of the provisions of the poli- 
cies which he offers to his clients, will 
be hit.” 


Plan Big Maryland Convention 


BALTIMORE, MD., Sept. 10—Edson §. 
Lott, president of the United States Cas- 
ualty, W. W. Ellis of the Commercia! 
Union, and H. P. Stellwagen, manager of 
the automobile department of Casualty 
& Surety Underwriters Association, will 
be the principal speakers at the Havre 
de Grace meeting of the Maryland Asso- 
ciation of Insurance Agents. Carville D. 


| Benson, the new insurance commissioner 


of Maryland, and Deputy Commissioner 
Wilson L. Coudon have been invited to 
be the guests of the agents. The meet- 
ing, which is the annual Eastern Shore 


| get-together of the association, will be 
| preceded by dinner at the Hotel Bayou. 


assures a large attendance. 


9 from 8,119 fires in 1922. | 


The interesting nature of the program 


More than 
100 agents, including a large delegation 
from Baltimore who will motor to Havre 
de Grace, are expected to be present, 


“Standard’s” Directory 
The “Standard” of Boston has issued 


| the 1924 edition of the New England In- 


If the applicant receives as- } 


| wheat and oats. 


surance Directory. This gives the insur- 
ance agents and their companies and in- 
surance information for all the New 
England states. 


Caledonian Appointments 


Following the recent advancement of 
Robert R. Clark to an official position 
under the title of executive general 
agent, Manager Post of the Caledonian 
has announced the appointment as of 
Oct. 1 of Robert H. Case as special 
agent for that company and the Cale- 
donian-American in the New England 
field. Mr. Case will make his head- 
quarters at Boston. Mr. Case was born 
in Hartford, Conn., receiving his first in- 
surance training in the office of the 
Aetna Fire; following a period of about 
three years with the A. E. F. in France, 
he became affiliated with the Boston 
agents of Cyrus Brewer & Co. as engi- 
neer; after several years in this con- 
nection he accepted the position of spe- 
cial agent and engineer with the Royal 
Exchange, which berth he has held for 
the past two years. 


Big Buffalo Elevator Loss 


BUFFALO, N. Y., Sept. 10—Upward of 
$500,000 fire loss resulted Monday when 
the Exchange elevator, one of two 
wooden elevators remaining in the city, 
was burned, including 200,000 bushels of 
Some estimates were 
that the fire loss would run close to 
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$1,000,000, 
likely. It was partly covered by insur- 
ance. The blaze started with an explo- 
sion in the tower of the building, which 
was nearly 200 feet in the air. The ex- 
plosion was of dust and probably caused 
py the breaking of a belt, which pro- 
duced sparks. Almost instantly the blaze 
was beyond control. Three workmen 


although that hardly seems | 


narrowly escaped with their lives by 
sliding down the belting in the tower 
on the water side of the building. Water 
pressure from city mains was not suffi- 
cient to carry to the top of the building, 
but fireboats from the river side suc- 
ceeded in getting streams to the tower. 
Various other buildings in the vicinity 
frequently caught fire, but were checked. 








IN THE CANADIAN FIELD v4 











SHOWS CANADIAN EXPERIENCE 
Figures of U. S. Companies For 12 
Years in Canada Indicate Trend 


of Business 


OTTAWA, ONT., Sept. 9.—The com- 


plete business o fthe United States tre | 


companies doing business in Canada for 
the past 12 years presents an interest- 
ing study of underwriting problems. The 
following table gives the figures for the 
fire and miscellaneous classes of busi- 
ness written by the fire companies: 








Income 
Fire Other 
Prems. Prems. Total 
Year Written Received Income 
3 $ 3 
1912.... 5,904,108 312,008 6,411,754 | 
1913.... 7,340,961 414,616 8,009,326 | 
1914.... 8,398.033 595,104 
1915.... 7,884,083 978,343 
1916.... 8,189,480 1,551,295 182,713 
7 on 2,801, 12,786,002 
28, 518, 13,938,439 
9, 15,635,324 
em 20,752,738 
51, 19,827,045 
21, 21,089,584 | 
23,539,178 
a 
Expenditures 
Total 
Losses Expendi- Trade 
Year Paid ture Profit 
$ $ 3 
1912 . 3,027.428 4,864,901 1,546,853 
g 3,892,618 6,301,684 1,707,642 
.406,129 7,256,819 2,101,782 | 
.412.429 7,583,859 1,675,367 
,279,604 8,924,566 1,258,147 
,311,589 10,428,179 2,357,823 
.308.400 11,695,101 2,243,338 
,104,354 11,582,592 4,052,732 
.179,212 15,017,644 5,735,094 
513,171 20,136,735 7—309,690 
461,721 19,490,724 1,598,860 | 
,648,359 23,026,034 503,144 | 
*Figures for 1921, 1922 and 1923 are on 


a written basis. 
+Loss. 


The table shows how the business of 


the United States companies was being | 


built up steadily from 1912 up to and 
during the period of the war, reaching 
the peak of favorable balance 


is shown in the trade balance of 1921, 


thus demonstrating the uncertainty and | 
During the | 


hazards of the business. 
year 1922 the business came back to a 
better level but for the vear 1923 the 
trade profit was $503,144, or one-third 
of what it was twelve years before, not- 
withstanding that premium income had 
more than trebled. Losses had increased 
more than three times from 1912 to 
1923 and expenses of do:ng business had 
increased four times. 


Severe Toronto Loss 


TORONTO, ONT., Sept. 9.—A dis- 
astrous loss occurred at Toronto last 
week when the machine shop of the 
Oakville Shale and Brick Company was 
destroyed involving a loss of $400,000. 


Big Loss at Vancouver 
VANCOUVER, B. C., Sept. 10.—A 


big blaze took place at Vancouver last 
week. The shipbuilding plant of Messrs. 
J. Coughlan & Sons, Ltd. was virtually 
wiped out, and three other buildings 
and a vessel belonging to the North- 
west Dredging Company at the wharf 
were also destroyed. The fire is thought 
to have started in the workshop of the 
plant, but its origin is unknown. Dur- 
ing the course of the fire, several ex: 
Plosions of gasoline and oil occurred, 


making it difficult for the firemen to | 
The damage | 


cope with the situation. 
1s estimated at about $500,000, including 


of | 
$5,735,094 in 1920. A loss of $309,690 | 


the dredge, valued at $50,000. ‘This is 
| the second fire to take place at this 
plant, it having been wiped out once be- 
fore in 1916. According to fire officials, 
the fire emphasizes the need of a fire 
boat to guard against such outbreaks. 


Report Hail Damage 

The Province of Alberta was touched 
by hail at the beginning of last week, 
| and a few claims for damages have been 
| presented. Heavy windstorms swept 
the country last week and several places 
reported slight frosts. A flood on the 
Bella Coola River swept away the bridge, 
and carried away the Brynildson Hotel 
for some distance down the roadway in 
British Columbia. 


MacInnes Resigns Motor Union 


TORONTO, ONT., Sept. 9—It is an- 
| nounced by the Motor Union, Ltd., that 
the resignation of William MacInnes 


| from his position as manager for Canada 
has taken place. No definite arrange- 
ments have been made for his succes- 
sor, but for the time being, Frederick 
Williams, the foreign agency manager of 


the company, will conduct affairs from 
the head office at Toronto. Mr. Williams 
was the original manager for Canada for 
the Motor Union when it commenced to 
operate in Canada and 
familiar ground. He has traveled al) 
over this continent on the company’s in- 
terests, The same arrangements 
course will apply to the United British, 
a sister company. 


Fire Losses Higher 


According to the “Monetary 
fire losses in Canada for the week end- 
ing Sept. 3 are estimated at $1,052,221, 
as compared with $604,000 for the corre- 
sponding week of 1923. 


Times, 


Plan Special C. F. U. A. Meeting 


A special meeting of the Canadian Fire 


| 


is therefore on | 


} 


of | 


{ 
} 


liability of a reinsurer for costs incurred 
by the original insurers in defense of 
an action. 


Veterans’ Buregu Division Profits 

WASHINGTON, D. C., Sept. 9.— 
The division of-marine & seamen’s in- 
surance of the-Wéterans’ Bureau which 
automatically dissolved last week, 
showed a net profit of over $17,000,000, 


ithe result Of ifs—tén years of operation. 


| vessels 


Underwriters Association will take place | 


at Montreal, on Sept. 18. The meeting 
will take up the many difficulties now 
before the association and attempt to 
iron them out. 
Close Regina Branch Office 

The branch office of the British Trad- 
ers, at Regina, Sask., has been closed, 
and the business of this company will 
be supervised for both the provinces 


of Manitoba and Saskatchewan by Geo. E. 
Turnbull, western superintendent at 
Winnipeg. 


Canadian Notes 


The British Columbia Fire Underwrit- 
ers Association has suspended the sur- 
charge of 10 percent in rates for the city 
of Vancouver until further notice to 
enable the city council to consider the 
recommendation of the board of trade 
that an additional 23 men be placed on 
the roll of the fire department. 
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'ENCROACHMENT IS CHARGED 





Though Admitting Marine Cover’s 
Value, Fire Men Feel General 
Cover is Fire Line 





NEW YORK, Sept. 9.—Irritation is 
shown by some fire company executives 
| over the growing encroachment of cer- 
| tain marine offices upon what the for- 
mer hold to be their especial preserves 
and, unless the traffic cease, there is 
likely to be friction between the two 
classes of organizations. Cotton in 
| transit has been written under the con- 
venient marine cover from time imme- 
morial and, if the activities of the ma- 
rine companies were confined to this 
business, there would be no complaint 
from the fire men. The latter hold, how- 
ever, that the marine offices, inspired 
doubtless by a desire to maintain in- 
comes that have been depleted through 
| depressed conditions in shipping circles, 
have been reaching out into new fields 
and have been writing general covers 
upon grain and other bulk goods in 
storage, that heretofore has been insured 
specifically by the fire companies. 

See Value in Cover 


The fire men concede that the marine 
cover is a convenience to the assured 
and chafe under the rigid rules of the 
fire governing organizations that will 
not permit their writing the indemnity 
with the same freedom. True, the great 
percentage of the fire companies also 
maintain marine departments, ~-and 
doubtless much of the business lost to 
them in one branch is secured through 
another, but that does not alter their de- 
sire to get greater freedom of action in- 
sofar as their fire forms are concerned. 
Local agents are also concerned about 
the matter, in that they maintain busi- 
ness taken by the marine branches is 
lost to them and their incomes are de- 
pleted to that extent. Several weeks 
|ago the agents at San Francisco, where 
| companies transacting an inland as well 


|be_ particularly aggressive, addressed 
their respective head offices asking if 


as an ocean marine business appear to | 


they were writing floating covers, either 
directly or by way of reinsurance, inti- 
mating that the practice was highly of- 
fensive to the agents and that offices in- 
dulging in it would be properly tabbed. 


Grain Is Chief Object 


Comparatively little grain passes 


The diviston-had-paid out claims total- 
ing $29,497,331 and the $50,000,000 ap- 
propriated by Congress as an operating 
fund was left intact. It was created 10 
years ago to insure American merchant 
and their cargoes against the 
hazards of war. In June, 1917, the act 
was amended to provide insurance of 
the masters, officers and crews of Amer- 
ican merchant vessels against loss of 
life and injury from hazards of war. 


Texas Differential Removed 
GALVESTON, TEX., Sept. 9.—Ma 


rine insurance rates in effect prior to 
Sept. 1 will be restored on Oct. 1, thus 
removing the 2% per cent differential 
now enioved by New Orleans over 
Texas gulf ports. 





PERSONAL SIDE | 
| OF THE BUSINESS | 











(CONTINUED FROM PAGE 22) 


always to guide him. The tremendous 
damage caused by the fire naturally was 
causing much anxiety all over the coun- 


| try as to the loss paying powers and 


through the port of New York now | 


largely because of the high rates de- 
manded for indemnity upon the anti- 


quated structurcs here, so that the local | : : 
: | Mr. Walker telling his agents to display 


agents of this city have not suffered 


through the reported encroachment of | 


the marine men upon grain storage lines. 
Buffalo is the great eastern port for the 
transshipment of grain, though substan- 
tial quantities of the product are still 
stored at Philadelphia, Baltimore and 
Norfolk. Fire men admit that the com- 
petition of the marine offices has not 
proven formidable yet, and doubtless the 
matter would be given scant attention 
under normal conditions, but in times 
like the present when every company is 
straining to the utmost to get premium 
income the loss of a few lines induces 
complaint, particularly when the suc- 
cessful competitor is reaching over into 
a division of the general business in 
which it is held he had no right. 


Marine Insurance Decision 


By a policy of marine insurance a 
vessel was insured by her owner with 


solvency of the insurance companies. 
Meanwhile the directors of the Home 
had met and announced that it would 
pay 100 cents on the dollar, even though 
it were necessary for the stockholders 
to put up the money required. This in- 
formation was wired to Chicago by 
Vice-President Heald. Mr. Walker. saw 
at once the possibilities in the telegram 
and went to the Western Union Tele- 
graph office with a man-sized order. He 
instructed the operator to send Vice- 
President Heald’s telegram to every 
agent of the Home in Indiana (prob- 
ably 300 or 400 at the time) together 
with a second telegram to be sent by 


in every available place in town the 
wire saying the Home would pay in full 
and asking them to give it the widest 
possible publicity. The result was the 
establishment of complete confidence in 
the company’s ability to withstand any 
drain upon its resources and the Home’s 
business in Indiana had an immediate 
stimulation as a result of the state 
agent’s appeal. 

At the time of his death he was the 
only surviving charter member of the 
Fire Underwriters Association of the 
Northwest. He seemed to have a par- 
ticular faculty for seeing the possibilities 


| that existed in young men. One inter- 


| Mr. 


the present plaintiffs, who by another | 


policy reinsured the vessel against the 


original policy, for total loss only. A 


esting selection and recommendation of 
Walker’s was Wm. N. Bament, 
whom he recommended to the company 
many years ago and who is now gen- 
eral adjuster. Another appointment made 
upon the recommendation of Mr. Walker 
was that of H. G. Buswell as Cook 
county manager of the Home in 1903 at 


| Chicago. 
risks, and for the period, covered by the | 


claim by the owner against the present | 


plaintiffs on the original policy failed 
on the ground that the vessel had been 
scuttled; and the present plaintiffs ob- 


tained a judgment against the owner for / 


costs, but it was impossible to recover 
the costs. The present plaintiffs then 
sued the present defendant, one of the 


| west, in 1887. 


underwriters of the reinsurance policy. | 


There was in the reinsurance policy no 
undertaking to pay the costs in question. 

Held, that it was immaterial whether 
there was a practice among reinsurers 
to pay costs in such cases, and, as there 
was no legal liability to pay them, the 
action failed. 

This case raised a question as to the 


Mr. Walker was the last living charter 
member of the Fire Underwriters As 
sociation of the Northwest and the last 


adjuster, but one, who settled losses 
during the Chicago fire of 1861. He 
died on his 85th birthday. 

Mr. Walker assumed charge of the 


farm department of the Home in the 
At that time the Home’s 
farm business was not in good shape. A 
great deal of undesirable business was 
on the books. The company placed Mr. 
Walker in charge with the idea that he 
could get rid of the worst business, 
gradually shut down on the onerations 
of the department, and eventually close 
out the western farm business entirely. 
Mr. Walker commenced the task of 
eliminating the worst risks, and weeding 
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$154,469,515.82 
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out the poorer agents. Gradually, he 
improved the character of the business. 
Within a few years, the turn had been 
made, and the department had become 
a profit maker instead of a money loser. 


The honorary pallbearers were E. G. 
President, Home; A. F. Dean, for- 
merely western manager of Springfield; 
H. H. Glidden, formerly manager Chi- 
cago Board of Underwriters; T. E. Galla- 
gher, formerly western general 
Aetna; W. R. Townley, formerly western 
general agent, Western and British 
America; C. R. Tuttle, manager North 


America; A. G, Dugan, general agent 
Hartford; E. B. Hatch, secretary West- 
ern Union; C. R. Street, manager Great 


American; H. C. Eddy, formerly manager 
Commercial Union; J. K. Lesch, manager 
farm department, Home, and W. E. 
Higbee and Fred S. James of Fred S. 
James & Co. 


Those who only knew Henry Evans 
in a business way will be surprised to 
learn that away from his office and from 


agent , 


‘ home in 
, Napier, 


——_—_——. 
—————————— 


daughter, Mary Jane, to Wilfred Law- 
son Richardson. The ceremony took 
place in New York City, Aug. 30. Mrs, 
Richardson is a young woman of un- 
usual charm. She started in her high 
school days to write verses expressive 
of a sentiment that was profound, ar- 
tistic and beautiful. 


Thomas T. Nelson, Jr., who has 
been associated with his father, the late 
Thomas T. Nelson, Sr., for 33 years 
in the adjusting of losses at Philadel- 
phia, died last week. He suffered a 
sunstroke while playing golf a few days 
previously. The father died May 28, 


Richard H. Napier, treasurer of R. A. 
Napier & Co., of Chicago, died at his 
Blue Island last Friday. Mr. 
who was 83 years old, had been 


} connected with his son’s firm for about 


contact with business affairs he was un- | 


usually fond of children and long ago 
formed the habit of personally taking a 
group of youngsters from one of the 
orphanages of New York City to the 
theatre three or four times each year. 
When “Captain Kidd,” a play that made 
a particular appeal to children, was on 
the boards, Mr. Evans had a big delega- 
tion with him. Those who saw the com- 
pany at the time said it was a question 
whether the little folks or Mr. Evans 
most enjoyed the play. 

Clarence J. Rogers, oi Black, Rogers 
& Co., who returned to his office in 
New Orleans this week from Baltimore, 
Was a passenger on the S.S. Creole 
when that staunch craft on her way 
south ran into a_ hurricane traveling 
north at the rate of approximately 100 
miles an hour. Mr. Rogers, at the re- 
quest of some interested friends, de- 
scribed his latest experience “looking in 
the teeth” of a hurricane, which he says 
was scarcely equal to that of the storim 
of 1915, when it struck the Louisiana 
coast and rattled the window panes in 
the city. Mr. Rogers. it so happened, 
was aboard ship in the middle of the 
gulf and caught the full force of the 
storm in 1915. He has come to be 
known as the “Stormy-Petrel” of the 
New Orleans insurance fraternity on ac- 
count of his seeming certainly to be 
on water every time a bad storm comes 
along. 

Mrs. J. W. Gregory, wife of the 
ant western manager of the Crum & 
Forster companies, is seriously ill. Mrs. 
Gregory was forced to undergo an oper- 
ation last week, and is re 


assist- 


covering sk yw 


One of the Detroit local agencies re- 


ceived a gem in the way of a letter, 
from one of its customers. Here is the 
letter just as it was written: 


Please late you know I got insurence 
on House frome you peopel and next dor 
people burn very Have fire for Cooking 
ete. for bordars it real Bording House. 
and they got pure chendy all Brokn 
down fire fly olover I go fret get fire, 
i report twice fire Dep. but no body 
didnt call so please late me know what 
to do? 

If you call over I got two lots for sale 
if you people take change 


Harry L. Conn, 
Ohio Supreme Court 


now judge of the 
and until recently 


‘in Belfast, 


superintendent of insurance in Ohio, will ! 


be the Democratic candidate for the 
position he now holds at the fall elec- 
tion. .« 


Helena, Ark., 
National 


E. M. Allen of 
president of the 
of Insurance 


past 
Association 


tary Club at Freeport, Ill, Monday. 
He was on his way to the Milwaukee 
convention of the National Association. 


A. J. Anderson of Kewanee, IIL, 
dent of the Illinois Association, 
panied Mr. Allen to Freeport. 


presi- 
accom- 


Vice-President Charles Haskell Coates 
of the National Liberty Fire and Mrs. 


Coates announce the marriage of their 


prior to which he was con- 
Grand Trunk railroad 
capacity. He was born 
Ireland, later removing to 
Canada. He has lived in Blue Island 
43 years. He is survived by his widow, 
Maria Jane; two sons, Richard A. Na- 
pier and William D. Napier, and three 
daughters, Mrs. Sherman Bonnell of 
Montreal, Mrs. Maud Wardrope and 
Eileen Napier, and two grandchildren, 
Richard F. and Miriam Napier. The 
funeral was held from his late residence 
in Blue Island Monday afternoon. 


30 years, 
nected with the 
in an official 


The western Michigan summer resort 
correspondent of Tort Nationa UNper- 
WRITER has submitted the subjoined item 
for publication. It has been decided to 
use the material as presented with all 
of its crudities. It is being published 
principally because of the prominence in 
Michigan of Mr. Damon F. Row. The 
“news” as sent in by the correspondent 
reads as follows: 


SEGAR SAVES SPECIAL 


In a vain attempt to single handedly 
haul one of the schooners of Spring 
Lake off a bar last Sunday afternoon 
Damon F. Row, Michigan special agent 
of the Springfield, lost his footing and 
was precipitated into 30 feet of Spring 
Lake’s chilly waters. It is said his rub- 


ber heels failed to hold to the railing, 
but, ipso facto (whatever that means) 
in some unaccountable manner some- 


thing gave way, letting him in for a cold 
ducking that might have proven serious 
had it not been for his presence of mind 
in retaining his grip on an oversized 
cigar he was smoking, which acting as 
a buoy, held him up until rescued by 
his friends, who were attracted to his 
predicament by the strains of “Rocked 
in the Cradle of the Deep” played by 
the Cigar Band. 

When interviewed by our local re- 
porter, after he had received the usual 
first aid in such cases, Mr. Row was in 
high spirits and seemed none the worse 
for his harrowing experience, although 
he seemed fascinated with the idea that 
the Schooner he tried to rescue was a 
yacht. Mr. Row stated he never did 
like vachts. 


Prizes Offered for Posters 


The committee on fire prevention 
week of the National Fire Protection 
Association has announced a_ contest 
open to every one in the United States 


and Canada for the best design of poster 


for the 1925 fire prevention week cam- 
paign. The first prize is $200, second 
prize $100, third prize $50, and $25 will 


i be paid for each ad litional design used 


Agents addressed the Ro-, 


, used; 


by the association. The selection of 
the posters will be made by a commit- 
tee composed of nationally known men, 
whose names are to be announced later. 
The specifications for the posters are as 
follows: Design size 16 inches by 22 
inches: not more than two colors to be 
subject may be on any phase of 
fire pre vention or fire protection of gen- 
eral interest. All designs to be consid- 
ered must be submitted on or before 
Dec. 15, 1924, and should be mailed to 
Poster Contest Committee, National 
Fire Protection Association, 40 Central 


Street, Boston, Mass. 
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J. SCOFIELD ROWE TO 
BE HEAD OF COMPANY 


Control of the Metropolitan Ca- 
sualty Passes to Some New 
Interests 


WILL BUILD BUSINESS 


United States Fidelty & Guaranty Sells 
a Large Block of Stock—Agri- 
cultural Is Interested. 


NEW YORK, Sept. 9.—Big surprise 


was created in the insurance district 
when it became known that the con- 
trol in the Metropolitan Casualty of 


this city, which has been held by the 








J. SCOFIELD ROWE 


United States Fidelty & 
being sold to interests connected with 


the Agricultural of 


(;suaranty 1s 


Watertown, the fire 


company, the General Indemnity of 
Rochester and Carl M. Hansen, vice- 
president and general manager of the 


General Reinsurance of New York. It 
is stated that the new owners will be 
in control Oct. 1. 

J. Scofield Rowe, vice-president of 
the United States Fidelity’ & Guaranty 
in charge of its casualty department, 
will resign from the United States Fi- 
delity & Guaranty to become president 
ot the Metropolitan Casualty. Mr. 
Rowe took a prominent part in the 
purchase of the Metropolitan Casualty 
by the United States Fidelity & Guar- 
anty in April, 1923. 

Will Enlarge the Company 


It is stated that the new interests 
will put more money in the Metropoli- 
tan Casualty and thus will strengthen 
its financial ballast. This will enable 
it to expand. The Metropolitan Cas- 
valty at the time the United States Fi- 
delity & Guaranty assumed control 


ARGUING OVER CLAIMS 


MUCH CONTROVERSY IN SUIT 


American Bonding Case May Be De- 


layed Another Year By 
Further Argument 
SIOUX CITY, IA., Sept. 9.—Per- 


sons having claims for return premiums 
against the defunct American Bonding 
& Casualty, which went into receiver’s 
hands Jan. 25, 1921, are now being in- 
formed that the receiver’s records in- 
dicate that the claims should be for 
a different i f 


amount, varying from one 
cent upwards. 
Receiver Grandy’s attorneys are now 


engaged in arguing the matter of prefer- 
ence of return premiums over general 
claims. It appears that this point has 
never been decided by the Iowa supreme 
court and whichever way the ruling goes 
in the district court here, the matter is 
to be carried to the Supreme Court for 
final adjudication. This will mean a 
least another year of waiting on the part 
of claimants. It is argued by the re- 
ceiver’s attorneys that unearned prem- 
iums are never rightfully the property 
of the insurance company. On_ the 
other hand it appears that the so-called 
reserve is usually put up paper but 
not in actual money and when a com- 
pany fails the reserve has dissipated 
along with other funds 


4 


on 


bee 


Battle Over Government Claims 


The big battle for the remaining as- 
the American Bonding & Cas- 
Company is over the claim of the 
States government for approx- 
$1,500,000 growing out of al- 
leged losses under a bond given to 
the United States Ship-Building Cor- 
poration covering the construction of 
17 ships by the Triangle Ship Company 
There are two main points at issue in 
this action. One, as to the use made by 
the government of the ships that were 
built and the other point is with refer- 
ence to priority or government claims as 
against general creditors. The last 
delay in this matter was occasioned by 
the government’s request that testimony 
of certain ship captains, who were then 
in unknown parts of the world, could be 
secured. 

It is understood that there is 
thing more than $1,000,000 in assets 
still under the control of the receiver, in 
spite of the some $300,000 of 
funds in Illinois, deposited in the name 
of The Chicago Bonding & Insurance 
Company, which were supposed to have 
become the property of the Sioux City 
company when the Chicago concern was 
merged with the American Bonding & 
Casualty in 1920. 


sets of 
ulty 
United 
imately 


some- 


loss ot 


wrote plate glass and burglary. Since 
then it has branched out into all lines 
in a conservative way. The new own- 
ers expect to expand it more effect- 
ively. The capital will be increased to 
$1,000,000 by the issuance of $250,000 
new stock which will be sold to add 
$500,000 to surplus. 

The alliance of the Metropolitan Cas- 
ualty with the Agricultural will mean 
that the two companies will issue a 
joint automobile policy furnishing full 

(CONTINUED ON PAGE 44) 


W. H. DRAPIER IS DEAD 


WELL KNOWN SURETY OFFICER 


Vice-President National Surety Made 
Signal Progress in the Develop- 
ment of the Business 


W. H. Drapier, vice-president of the 
National Surety, in charge of its fidel- 
ity department, died Thursday of last 
week following a stroke of apoplexy. 
He was in the office all day Sept. 2 
and did not complain of feeling if! until 


he arose Wednesday morning. While 
he was dressing he fell and was taken 
to the hospital where he became un- 
conscious at 9:30 and did not regain 
consciousne ss again 

His death came as a great shock to 
his many friends in_ the National 
Surety and in the insurance business 
generally. Most of those close to him 
said that they had no intimation that 








Ww. H. DRAPIER 
his health was not .of the best He 
was 55 years of age 
Started ax an Agent 
Mr. Drapier had been connected with 
the National Surety for 25 years, hav- 


ing gone with the company as an agent 
in Indianapolis many years ago. In 
1909 he was called to the home office 
as superintendent of agencies, which po- 
sition he filled for nime years. On 
Oct. 16, 1917, he was made a vice- 
president and gave attention to gen- 
eral affairs and largely to its foreign 
agencies until 1923, about a year ago, 
when owing to the resignation of Mar- 
tin Lewis he 


was drafted temporarily 
to take charge of the fidelity depart- 
ment, in which position he continued 
until his death. 


Had Wide Knowledge of Suretyship 


Mr. Drapier was a man of sterling 
character, trustworthy in every way 
and had the complete confidence of his 
superior officers. He had what is a 
rare thing today, a knowledge of the 
business from the agent’s point of view 
as well as the home office side. He 

(CONTINUED ON PAGE 43) 


| Harsh, 


H. & A. CONFERENCE 
MEETING IN CHICAGO 


“Publicity” Is Central Topic at 
Mid-Summer Session, Held 
This Week 


PAULEY NEW PRESIDENT 


Presence of Claim Men, On to Attend 
Meeting Later in Week, Adds 
Interest to Sessions 


NEW OFFICERS ELECTED 

President, C. 0. Pauley, Great Northern 
Life. 

First Vice-President, 
International Travelers. 

Second Viee-President, T. Leigh 
Thompson, National Life & Accident, 

Secretary, W. G. Alpaugh, Inter-Ocean. 

Treasurer, C. H. Prackett, Hoosier Oas- 


Ben Haughton, 


ualty. 
Chairman Executive Committee, John 
Patterson, Massachusetts Bonding. 


Executive Committee for three years, 
J. ©. Scherr, Inter Ocenn Casugity;: G. E. 
Federal Savings; H. H. Shome, 
American Casualty. 

For two years, W. T. Grent, Business 


| Men’s Assurance; W. W. Dark, American 


Liability; W. W. Powell, Southern 
Surety. 

For one year, John Patterson, Massa- 
chusetts Bonding; E. C. Bowlby, Fidelity 
H. & A.; F. J. Vharinger, Old Line Life. 

The question of more constructive 
publicity the health and accident 
business took the most important place 
at the mid-summer meeting of the 
Health & Accident Underwriters Con- 
ference, held this week at the Edge- 
water Beach hotel in Chicago. It was 
the topic of the keynote address given 
at the opening session by George Brown 
of Detroit, veteran accident and health 
agent, member of the Michigan legisla- 
ture and chairman of the publicity com- 
mittee of the Michigan Association of 
insurance Agents. ’ 

[It also formed the topie of T. W. 
Le Quatte, Chicago advertising man, 
who spoke Tuesday and was involved in 
the address of James L. Madden, man- 
ager of the insurance department of the 
Chamber of Commerce of the United 
States, who spoke at that same session 
on “Insurance Taxation?’ 


tor 


It was still further brought to the 
front at the round table session on 
Tuesday, which was devoted entirely 


to that topic, and also in the report of 
the committee on education, which 
recommended plans for an institutional 
advertising campaign. 


Good Attendance at Start 


The fact that the International Claim 
Association will be in session at the 
same hotel the latter half of the week 


brought in more claim men than usual 
for the Conference sessions and helped 
to swell the attendance at those ses- 
sions. There were 100 or more in at- 
tendance when President Budlong called 
the first session to order Monday morn- 
ing. The session was rather late in 
starting, due in part to the fact that the 
representative of Mayor Dever of Chi- 








CASUALTY 


cago, whe was to deliver the address of 
welcome, had not arrived at the hour 
scheduled for the opening. President 


Budlong delivered his opening address, 


referring especially to the problems 
involved in the writing of health in- 
surance and praising the work of the 


statistical bureau. 

James J. Coughlin, assistant corpora- 
tion counsel, representing the mayor, 
had arrived in the meantime and gave 
his address of welcome, which was sup- 
plemented by a. brief 
Dewey, 
convention sessions were being 
Ihe response was given by A. E. 


held. 


rest, 


ican Accident of Chicago. 


Following the edition of reports by the | 


various conference committees, Mr. 
Brown gave his address on 
and Publicity” 
of hostility toward insurance generally 
found among members of the legislature 
and emphasizing that the first.and most 
essential point was to secure the ap- 
pointment by the speaker of the house 


and the president of the senate of at 
least one insurance man on the insur- 
ance committee in each house. He said 


that the idea should also be impressed | 


on members of the insurance’ commit- 
tees that they are looking after the in- 
terests of the insurance buyers among 
their constituents, that the insurance 
business is not a personal matter with 
the companies or agents but the business 
of the people who had to have insur- 
ance, and would not have a leg to stand 
on without it. 
ence at the last Michigan legislature 
with the fire rating bill, which would 
have given the insurance department of 


the state practically entire control of | 
the fire insurance business. He said 
that he finally got through 33 amend- 


ments, which took out most of the teeth. 
The bill is now in operation and is not 
hurting anyone, but on the contrary is 
doing some good. 


Explains Publicity Campaign 


On the publicity side, he told some- 
thing of the workings of the very suc- | 
cessful campaign which he has _ con- 
ducted on behalf of the Michigan Asso- 
ciation of Insurance Agents. In the 
preparation of the semi-monthly bulle- 
tins which are being sent out by the 


association for distribution by agents to 
their clients, there is very little material 


that is taken from strictly insurance 
sources. He said that anything that 
seems to favor or praise the insur- 


ince business is regarded with an air of 
suspicion and as propaganda in the 
worst sense. What he has found most 
wholesome and impressive is the presen- 
tation of opinions of other people on 
insurance matters gathered from a wide 
reading of magazines 
f various sorts. 


Mutual Section Revived 


At the 
morning 


conclusion of the Monday 
session, the Mutual Section of 


the Conference, which has been dor- 
mant for about three years, was revived, 
and an informal meeting called at the 


instance of Dr. W. T. 
ternal Protective. G. 
Federal Savings 


Jarvis of the Fra- 
E. Harsh of the 
was elected chairman 
and Dr. Jarvis, secretary-treasurer. A 
legislative committee, to work in co- 
operation with any committees from the 
general conference having that topic in 
charge, was named, consisting of Dr. 
Jarvis, 
ance, Ben Haughton of 
tional Travelers and E, J. 
the Woodmen Accident. 


the Interna- 
Faulkner of 


In accordance with the provision of | 


the by-laws adopted at the 
meeting, which provides that two mem- 
hers of the executive committee of the 


talk by J. F. | 
manager of the hotel where the | 


For- | 
vice-president of the North Amer- 


“Legislation | 
referring to the attitude | 


He spoke of the experi- | 


and publications | 


| of the $83,000,060 in accident 
| tax 


R. R. Koch of the Home Assur- | 


! gard to insurance. 
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COMPENSATION LOSS RATIOS BY STATES 


| Comparison of Figures Showing the Experience as Compiled by the National Council on Workmen’s Compensation 
| Experience, With Net Premiums and Losses Incurred as of Dec. 31, 


1923. 















































c 1920 ~ c 1921 c 1922 
States Premiums Losses Ratio Premiums Losses Ratio Premiums Losses’ Ratio 
Alabama .ccccccccscessces $ 1,363,283 $ 562,431 41.3 $ 524,263 $ 336.296 64.1 & 638,186 $ 380,939 59.7 
Arizona eoeccccecce ee 260,078 69.0 117.889 61,552 52.2 121,189 61,762 51.0 
COMFOrmig cccccccccsccccoe 13,563,400 56.0 11,694,440 6,704,633 57.3 13, see 097 8,226.645 61.8 
| Se sc cesnd cared cecnes 839.888 44.5 577,074 382,197 66.2 50,678 449,599 81.6 
Connecticut .......ccsccees 2,825,055 63.3 2,171,137 1,477,942 68.1 2,490,207 1,909.480 176.7 
BOUtH Dakota ..ccccccccoce 197,240 44.5 144,040 82.052 57.0 131,540 97,695 74.3 
[- DOIBWETO sccccccccocescces 307,017 41.4 177,252 91,183 51.4 198,303 3,4¢ 67.3 
CPOOPHIM, cccccdecécecscccess § §«eseveces ry 972.473 643,654 66.2 948,971 79.6 
BNTNMEL 6s cebe6s cdecccecese 205.825 40.6 156,987 103,941 66.2 198,575 60.4 
DEE liaettoses vac beeavscn 344.530 60.6 212,344 174,117 82.0 282,025 79.6 
EE. So wusded edtndn e406 ow 6's 8,498,568 47.9 6,509,892 3,886,096 59.7 7,671,648 65.3 
BW. obscene Coeceececceces 1,268.326 43.9 927.582 568,629 61.3 1,052.417 72.3 
PME peceeeoousceanes rr 654,681 50.3 554,780 350,963 63.3 711.683 73.2 
ee ee 1,140,681 §1.3 913,853 500.937 54.8 1,169,138 72.0 
RAPGOMERR, cccccccecocccese 1,317,784 51.5 857,852 571,023 66.6 834,893 61.4 
Maine TUTTULTLTT eeesces 1,164,521 72.6 948,659 744.555 78.5 1,024,204 86.1 
DEENERINGD ccdicesdectcecoses 1,865,406 54.8 1,483,443 1,087,899 73.3 1,593,158 78.6 
Massachusetts .......... -» 10,901,940 52.5 8,265,015 5,374,357 65.0 9,151,908 67.5 
| PE 0.046 ds8ceesdecces 5,027,019 49.2 3, ,142 2,231,468 65.5 4,140,078 70.3 
1; Minnesota .......ee0. 2,632,268 49.9 7,27 1,842,875 66.6 2,904,255 76.8 
RROD. sine neervndginrsens 157,610 56.4 110,914 51,208 46.2 116.695 73.3 
|} Nebraska ...... Cesceecrcee 1,003,097 48.4 675,824 440,404 65.2 719,233 87.2 
; New Hampshire ........... 730.491 43.4 488,206 219,543 45.0 475,441 61.7 
|} Mee SOTHO ccccccveccesece 4,672,983 44.4 4,061,934 2,137,243 52.6 4,135,348 75.6 
New Mexico ........ eevee 57,834 44.3 70,921 32,218 45.4 68,482 60.9 
OE , PEF Tre - 84,007,305 49.9 28,156,978 15,864,702 56.3 31,618,178 20,466,429 64.7 
; EE Sev siccéceeescoes 1,345,600 68.3 1,038,263 903,657 87.0 1,453,284 1,325,739 91.2 
P Memmerivania ...cccecoccss 9,096,702 43.3 5,634,312 3,361,208 59.7 5,884,773 4, 161.946 70.7 
Rhode Island .......... eee 1,038,679 448,192 43.2 812,450 489.418 60.2 $20,937 373 70.7 
I TOMMESSCE occccccvsesccccs 1,163,535 684,901 58.9 854,519 602,577 70.5 933.913 75.2 
SED 656.4 9-096-066-4564 sbawes 2,111,397 Z Hee gdt 54.0 1,721,458 1,169,475 67.9 1,911,966 78.2 
MMS cSeene eoecse ecccccecce 499,757 74.6 358,692 275,118 76.7 380.194 78.2 
WOON. coscdccceeve ‘ ‘ 508, 571 50.1 354,411 231,124 65.2 409,988 76.2 
Virginia gueessonesé ° 1, 609,: 37 48.0 1,044,580 546,766 §2.3 1,132,124 800.868 70.7 
TEUNNOE c06s0s00 ° ° 4,525,841 49.7 3,074,452 2,165,455 70.4 3,840,699 2,849,060 74.2 
ROE no n:6 8-0: 0s0ees eoccces 3,662,917 1,663,749 45.4 2,629,406 1,614,993 61.4 3,319,614 2,297,769 69.2 
BOER) cccvscciessete ...$118,569,201 $58, 872,877 49.6 $94,472,706 $57,371,478 60.7 $106,337,027 72,928, 628 68.5 
Grand Total.. -Premiums, $319,378,934 Losses, $189,172,983 Ratio, 59.2 

| day’s session were especially well re- | sults along that line already obtained by | tween the kinds of insurance purchased 

ceived. Mr. Le Quatte, who is manager the life and fire insurance companies, | as in the buying of merchandise. 
of sales and service for the Potts-Turn- although stating that there was still | The first speaker at Wednesday's ses- 
bull Company of Chicago, speaking of room for improvement even in those | sion was Ross J. Ream, a Kansas City 


the insurance business from the stand- 
point of the outsider, held that one of 
the greatest obstacles to increased sales 
was the ignorance of the public in re- 
He criticised the sort 
of advertising that is used by insurance 
companies, including the health and ac- 
cident companies. He said that the first 
essential was to bring to the public an 
understanding of the protection that 
they offer and that this was what should 
be emphasized. 


Madden Discusses Taxation 


Mr. Madden took up in some detail 
the burden of taxation laid on health 
and accident business by the various 


federal revenue acts, showing that it was 
more than 14 times as heavy in 1920 as 
in 1915, although it had decreased since 
that time. He also referred in some 
detail to the increase in state taxation 
in the various states, which had not 
shown the decrease in the past two or 
three years that the federal taxation 
has. The figures presented were the re- 
sult of an exhaustive survey made by 
the United States Chamber of Com- 
merce as to the percentage ot the in- 
come of accident and health companies 
paid out in taxes, based on returns from 
companies writing more than $70,000,000 
and health 
premiums written last year. He out- 
lined the program for tax reduction and 
revision which is being advocated 
by the Chamber of Commerce, urging 
support for it and also the adoption of 
some plan which would help to educate 
the insuring public to the fact that taxes 


levied against insurance companies are 
|paid in the end by the policyholders, 
rather than by the companies them- 
selves. 


Mackinac | 


Conference shall be representatives of | 


mutual companies, E. C. 
Fidelity Health & Accident, now a 
member of the executive committee, and 
Mr. Harsh were recommended to the 
nominating committee for selection as 
the mutual representatives on that com- 
mittee for the coming year. 

Most of the addresses given at Tues- 


Bowlby of the | 


Dark Leads Round Table 


The activities of the Chamber of Com- 
mercee along insurance lines were given 
further commendation by W. W. Dark 
of the American Liability, who presided 
at the round table conference having as 
its general topic: “Is active co-operation 
of insurance organizations to change 
public impressions a necessity?” Mr. 
Dark answered that question with a 
strong affirmative, referring to the re- 


classes. He compdred the co-operation 
which is to be found among banks all 
over the country with the lack of co- 
operation among the insurance com- 
panies, especially in the accident and 
health field. 


Only 


The round table discussion developed 
so much interest that it was not con- 
cluded at Tuesday’s session, only two of 
the sections scheduled being taken up. 

L. D. Ramsey of the Business Men’s 
Assurance discussed the question, “Do 
insurance companies take advantage of 
the public in propaganda offered as a 
basis tor the sale of insurance?” He 
deprecated the use of “rubber stamp” 
literature by accident and health com- 
panies, and held that the companies 
were not taking advantage of their op- 
portunity in the material sent out to 
policyholders and agents. 


Two Sections Taken Up 


Getting Information to 


Ralph E. Richman of THe Nationa. 
UNbERWRITER, spoke on “Will information 
concerning the purposes and results of 
insurance extended to editors and news- 
paper managers get the business?” He 
took the view that better results could 
be obtained by writing or talking to 
editors personally in regard to material 
which may have appeared in their publi- 


Editors 


cations, especially as regards articles 
which may be considered as reflecting 
on the business, than through the send- 
ing out of any prepared literature to 
them. He emphasized the necessity for 
selling the idea to the accident and 


health men themselves that their busi- 
ness is a public benefactor in its effects, 
second only to life insurance, if any ex- 
ception at all is to be made, a point on 
which he expressed himself in some 
oe 

A. Forrest of the North American 
PF as came to the defense of the so- 


called newspaper policy, in reply to 
references made by previous speakers. 
Z. H. Austin of the North American 


Life & Casualty condemned all limited 
policies and T. Leigh Thompson of the 
National Life & Accident took the po- 
sition that this was up to each individual 
company and that the necessity was to 
educate the public to discriminate be- 


attorney, who handles claim adjustments 
for a number of companies in that ter- 
ritory. He spoke of the necessity for 
cooperation between claim and under- 
writing departments and gave some spe- 
cific instances showing how additional 
business could’ be secured for agents 
through prompt and efficient claim ad- 
justments. 

Underwriting 

F. M. Feffer, vice-president of the 
Mutual Life of Illinois, speaking on 
“Present Day Underwriting Practices,” 
traced the development of the various 
“frills” in disability policies, due largely 
to competition, and advocated a return 
to the old time practices. He spoke of 
the action of several companies in elim- 
inating life indemnity and pushing the 
elimination period idea as a move in the 
right direction and expressed hope that 
the work of the conference statistical 
bureau would enable the companies to 
get a better line on the cost of what they 
are selling. 

J. J. Crowley, vice-president of the 
Missouri State Life, spoke on “Factors 
in underwriting health insurance,” pick- 
ing up some of the problems which have 
made that the most speculative branch 
of the business. 


Problems | Discussed 


Round Table Conferences 


Two round table conferences were 
scheduled for this session, one on “How 
can the termination of policies at ages 
60-70 be handled to the best advantage?” 
and the other on “The growth and de- 
velopment of elimination periods.” The 
first topic was in charge of Mell W. Ho- 
bart, secretary of the Ministers’ Casu- 
alty Union of Minneapolis, who outlined 
the various plans used by the different 
companies, pointing out their wide di- 
versity and the desirability of a more 
uniform practice, and offered several 
suggestions for the solution of the prob 
lem as a basis for the discusion which 
followed. 


Fagg Joins National Surety 


DETROIT, MICH., Sept. 9—Charles 
Fagg has been appointed associate man- 
ager of the National Surety’s branch 


office in Detroit, Mich. 
much experience 
fidelity and surety 
activities have been confined 
Michigan. 


Mr. Fagg has had 
in the production of 
premiums and his 
mostly to 
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MUCH EXERCISED OVER 
THE RAMSAY REPORT 











Chairman of Federal Committee on 
Contract Bonds Recommends 
They be Eliminated 


SURETY MEN WROUGHT UP 


Declare That Company Side of Subject 
Has Not Been Considered and 
Will Seek Hearing 


NEW YORK, Sept. 10.- 


considerably 


—Surety offi- 
cials are wrought up over 
the report that has been made by the 
the 


chairman of inter-departmental 


board of contracts and adjustments 
committee, made to the director of the 
Bureau or the Budget at Washington. 


committee was appointed un- 
budget system to 
uniformity of 


The lay 
der the 
subject of 


take up the 
government 
contracts. Gordon A. Ramsay, a well- 
known attorney of Chicago, is chairman 
of this committee. In connection with 
government contracts, Mr. Ramsay’s 
committee recominended that inas- 
much as the government not 
carry property insurance, it would seem 
advisable to waive surety bonds on all 
kinds of contracts. Surety executives 
are now taking up this subject and get- 
ting in touch with members of the com- 
mittee, because the surety people do not 
believe the committee thoroughly 


has 


does 


un- 
derstands the situation. 
Report of the Chairman 
Mr. Ramsay in his report says: 
“The chairman of the committee ap- 


pointed to draft a public contract law, in 
submitting this proposed bill, stated that 
although provisions similar to existing 
law had been incorporated requiring the 
furnishing of contract bonds, the com- 
mittee was of the opinion that there 
should be no statutory requirement for 
contract bonds for the reason that the 
government, indirectly at least, pays the 


premiums on such bonds and derives 
no adequate return therefor. Evidence 
has been submitted tending to show 


that the amount of the premiums paid 
on government bonds is many times in 
excess of the amount of recoveries upon 
bonds of defaulting contractors, which 
raises the question why the government, 
which does not carry fire insurance, re- 
quires contract insurance, particularly in 
view of the fact that under the law, 
no payments can be made except for 
the value of supplies or materials ac- 
tually delivered and the value of labor 
actually performed. Some provision 
should doubtless be made, however, to 
protect mechanics and material men. 
This matter will be given further care- 
ful consideration by the board and the 
views of departments and_ establish- 
ments obtained.” 


Conference Committee Named 


As is known, the large contractors 
organizations appointed a conference 
committee to deal with the surety com- 
panies on the subject of contract bonds. 
There had been some complaint regard- 
ing the attitude of surety companies, 
but with a larger and fuller understand- 


ing, the contractors are getting a new 
viewpoint. The surety officials who 
have come in contact with the con- 
tractors have changed some of their 
views. Harve G. Badgerow, vice-presi- 


dent of the Continental Casualty, is 
chairman of the general surety confer- 
ence committee that has been dealing 
with the contractors organizations. It 
will be urged that Mr. Badgerow take 
up the subject of contract bonds with 
Mr. Ramsay’s committee appointed by 
the government with the hope that the 
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RAPS 50-50 PLATE GLASS FORM 


Cameron of U. S. F. & G. Outlines 
Reasons Why the Restricted Plan 
Does Not Suffice 


BALTIMORE, MD., Sept. 10— 
“Plate glass insurance has been built up 
on the theory that indemnity is not 
what is needed, but rather an all-around 
service that protects the assured against 
the unforeseen and, while the 50-50 
plate glass policy has gained some pop- 
ularity in certain quarters, it is funda- 
mentally unsound and found no 
favor with the companies writing busi- 
ness under the standard policy,” said 
Thomas F. P. Cameron, superintendent 
of the plate glass department of the 
United States Fidelity & Guaranty. 

Criticise 50-50 Policy 


has 


form of the 
similar to the 
when the endorsement is 
becomes a very different 
instrument. The positions of the con- 
tracting parties are reversed The 
standard policy is a simple contract by 
which, in consideration of the premium 
paid, the company agrees to relieve the 
assured of all concern about his glass. 
If a breakage occurs he notifies the 
company, which agrees to restore the 
glass promptly and to his satisfaction. 

“By the terms of the ‘endorsement,’ 
the assured pays half the premium, re- 
taining half. In exchange for this priv- 


‘The policy 
using it is 
policy, but 
attached, it 


company 
standard 


ilege he agrees: (a) to notify the com- 
pany promptly of each breakage; (b) 
to place a bona tide order for all re- 
placements within 15 days of the break- 
age, and (c) to file a receipted bill with 
other satisfactory evidence of the loss 
within 30 days after replacement. The 
comnany distinctly does not agree to 


handle the loss, but will reimburse him 
ii and when the 
exceed the amount he 
vided he has 
tions. Any 
deducted 


losse Ss for one 
has retained, 
complied with the 
allowance for 
from the 


Vear 
pro- 
Ane 
salvage is 


amount the com- 


pany has to pay. 

‘The premium that he pays ior the 
standard policy guaraiitees him com- 
plete expert service, particularly when 
breakage occur. When he accepts the 


50-50 endorsement he pays less but gets 
less; he contracts for no service but 
partial indemnity only. 

Public Wants the Service 


“It is perfectly true, as 
that if he has no losses he has saved 
half the premium; by the same reason- 
ing if he had paid no premium he would 
have saved it all. The fact is that the 
premium he has paid is probably ample, 
even generous, for the protection it 
buys, but don’t think that the insurance 
is just as good as the protection of the 
standard policy. How long would the 
average man be content to pay his pre- 


they claim, 


mium, adjust his own losses, pay all 
bills, and then prepare a_ statement, 
with vouchers attached, to be passed 


upon by some insurance company, in 
order to secure partial reimbursement?” 


surety people will be given a hearing. 
It would seem advisable inasmuch as 
the conference committees on both 
sides are soon to meet, the government 
committee dealing with surety bonds 
should have a session with the joint 
committee of surety men and _ con- 
tractors. 
Sub-Committees at Work 


There were three sub-committees 2n- 
pointed at the Washington conference. 
between the surety officials and the con- 
tractors. These sub-committees have 
been meeting during the summer. The 
first committee was appointed to con- 
sider the possibility of establishing a 
credit bureau to ascertain the respon- 
sibility of contractors. E. A. St. John, 

(CONTINUED ON PAGE 44) 


IMPROVEMENT ‘SHOWN 
AUTO FATALITIES DECREASE 


Figures on 1923 Experience in Certain 


Cities Indicate Turn 
for Better 
WASHINGTON, D. C., Sept. 10.— 


Efforts of the cities in various states to 
lower their death toll from automobile 
accidents were successful during 1923 
in 35 cities, according to information 
supplied to the committee on statistics 
of the Conference on Street and High- 
way Safety. ‘The record of these cities, 
and the methods used are being studied 
and will play a part in the recommen- 
dations to be submitted by eight com- 
mittees of experts cooperating with Sec- 
retary of Commerce Hoover at a meet- 
ing later in the year when plans will 
be considered to reduce traffic accidents. 


Marked Improvement Shown 


Three of these cities, the information 
shows, kad been continued from an 
“honor roll” for 1922, and this record, 


in the face of a 
tomobile 


constantly growing au- 


registration, was of particular 
interest. These cities were New Brit- 
ain, Conn., Oak Park and Quincy, IIL, 


which in 1922 showed a reduction. Nine- 
teen states were represented in the list, 
and the figures were compiled fron 


health department records of various 


cities by the National Bureau of Cas 
ualty & Surety Underwriters, which is 
one of the national organizations ols 
ing with y ovens atone Hoover in a study 
of the traffic problems. The cities, with 
their comparative motor fatalities for 
1923 and 1922, together with their mo- 


tor registration, where such figures 





could be secured, were as follows: 
Cities 1922 1923 1923 

Motor Motor Motor 

Fatali- Fatali- Regis 

ties ties tration 
Berkley, Cal...... 13 5 +* 
Bridgeport, Conn. 27 2 18,120 
Chicago, Ill....... 628 583 65.23 
es ee 29 2 34.060 
Denver, Colo...... 59 $1 6.481 
Elizabeth, N. J... 2 9 _ 
Galveston, Tex.... 9 6 ee 
Haverhill, Mass... 19 15 6,000 
Houston, Tex 9 15 6 
Indianapolis, Ind.. 54 47 62,174 
Jackson, Mich..... 9 7 10,131 
Kalamazoo, Mich.. 11 9 15.872 
Knoxville, Tenn... 21 15 12,400 
Lewiston, Me : > 2 1 ane 
Madison, Wis. , 10 6 ind 
Minneapolis, Minn 71 61 55,978 
N. Bedford, Mass. 19 S 13,147 
Newburgh, N. Y... 3 2 nas 
N. Britain, Conn.. 7 4 5,671 
New Haven, Conn 34 30 17.625 
Newpt. News, Va. 1 0 se 
Norfolk, Va....... 11 5 os 
Oak Park, Ill.... 14 12 ee 
AR | eee 2 l se 
mene, IOV, ««vsare 4 1 nied 
Rochester, N. Y.. 52 47 65,000 
San Antonio, Tex. 28 18 se 
S. Franscisco, Cal. 115 101 2 54 
Sheboygan, Wis 3 2 ° 
Stenhenville. O.... 10 6 *s 
San Diego, Cal.... 31 18 25,900 
Topeka. Kan.,..... 12 7 ® 
Wace, TeEiccscce’ $ 3 se 
Worcester, Mass 26 12 0,220 
Yonkers, N. Y..... 13 ) oe 
POGRES octweans 1,380 1,149 


**Figures not available 

In addition to the studies of the work 
accomplished by various cities, the com- 
mittee on statistics is endeavoring to 
tentative uniform system of 
accidents, from which there 
gathered more accurate statis- 
tics as to the location, frequency and 
severity of traffic accidents. 
a system put into use, 


develop a 
reporting 
may be 


it is pointed out, 


more cities would be enabled to dis- 
cover the danger points and to take 
measures to correct the conditions ex- 


isting. 





Sues for Large Amount 


An indication of higher damages be- 
ing asked for automobile accidents is 
the case of a Providence, R. I., woman. 
who is suing two motorists for $15,000 
apiece for damages to her eyelid in an 
automobile accident. 


With such | 
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COMPENSATION FIGURES 
BY STATES ARE GIVEN 


Loss Ratios During the Last Two 
Years Show Big Deficit 
to Companies 


NO IMPROVEMENT FOUND 





Underwriters Are Still Very Solicitous 
About This End of the Casualty 
Insurance Business. 


NEW YORK, Sept. 10.- 
compiled from 
the National 
Insurance, 


The figures 
collected by 
Compensation 
showing the loss ratios by 
that illuminating. 
shown on the 


experience 
Council on 


States on 
This table, 
has brought 
date, the figures for 1920, 
1922 being compiled from the January 
1924 figures of the National Council, 
t 1923 being reflected back 


class is 
preceding 
down to 
1921 and 


page, been 


the results of 


through these years. It will be seen 
that the premiums for the three years 
amounted to $319,378,934 and the losses 


$189,172,983, giving a ratio of 59.2 


loss 


per cent, even including the big year 
of 1920, when the loss ratio was much 
below normal. Beginning in 1921 the 
premiums sharply declined and _ the 
losses went up, making a much higher 
loss ratio. The average expense ratio 
will run 43 per cent It can be seen 
therefore that during 1921 and 1922 the 
companies have lost much money. 


No Improvement This Year 


The situation in 
returns are in, 


1923, 
will be 


when all the 
found even worse 


and 1924 is showing no improvement 
It is figured out that the flat increases 
in rates put into effect this year will 
make a difference of 1 percent. There 


may be some increase due to changes 


in schedule rating. However, the busi- 
ness as a whole needs an increase of 
15 percent flat to break even. Some 
of the states show an appalling loss 
ratio Take Oklahoma, tor example, 
where there has been a delay in put- 
ting in the new rates because the state 
authorities object to the increase. In 
1920 its loss ratio was 68.3, in 1921, 87 


and in 1922, 91.2 
another state 
increase, 
58.9, in 


percent. Tennessee, 
that has turned down the 
shows in 1920 a loss ratio of 
1921, 70.5, and in 1922, 75.2 
In looking over the 1922 figures, there 
is hardly a bright spot on the whole 
map. The announcement of the Integ- 
rity Mutual Casualty of Chicago, that 
it is ceasing to write compensation in 
Oklahoma, is but an indication of a de 
plorable condition. 


Fear Disruption of Plant 
Many 


rid of 


companies would 
their compensation business en- 
tirely and not take any new risks, but 
they cannot afford to have their agency 
plants disrupted. There is more under- 
writing being done now than ever be- 
fore, the companies are far more stern 
in their requirements, there are not 
very many cut rates, and not so much 
juggling with the experience rating sys- 
tem. 

The truth of the matter is, that the 
companies are confronted with a polit- 
ical condition that cannot be overcome. 


like to get 


The state industrial boards are being 
more lenient with those who have 
claims. The claimant is given the bene- 


fit of all doubt. The law and rules are 
interpreted very liberally in his favor. 
The companies are required to do more 
than they have been. The whole com- 
pensation insurance situation is fraught 


with peril. This year will not show 
any improvement to amount to any- 
thing. If the New York department 


reauires higher reserves, there will have 
to be a showdown. 
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WHERE 


Can an Agent 


get full information on the financial standing of every 
Casualty and Surety Company of every sort and de scrip- 
tion, regardless of size and regardless of form of organ- 
| ization? 


Answer: 

| In the Argus Casualty Chart, which gives in one 
| pocket-size booklet the vital figures of ALL companies, 
large and small. It gives— 


| General Casualty and Surety 


Large stock companies 
Small stock companies 
Mutuals 

Reciprocals 
Lloyds 


Automobile 
Stock companies 

Mutuals 

| Reciprocals 

Lloyds . 


Health and Accident 


Stock general casualty companies 

Stock accident and health companies 

Mutual accident and health companies 

Sick benefit and burial associations 

Business men’s associations 

Travelers’ associations 

Fraternal societies with disability departments 
Accident departments of life companies 


All in One Cover At One Cost 

Nowhere else can an agent or other 
information on ALL companies 
Casualty Chart is a Daily 
ance man. 


hole, 





insurance man find tull 
in convenient form. The Argus 
Reference Book for every active insur- 
It can be carried in the pocket or slipped into a pigeon- 
always ready for instant use. 

Where appropriate for the 
information is shown: 


class of company, the following 


Financial Standing 
Admitted assets 


Unearned premium reserve 

Net unpaid claims except for 
liability 

Reserve for unpaid liability 
claims 

Total liabilities except capital 

Surplus to policyholders 

Capital 

Surplus less capital 


Business Done 


Net premiums written 

Premiums plus interest and 
rents 

Losses paid 

Dividends paid 

Underwriting expenses paid 

Total expenditures 


In addition, on the general writing companies, premiums and losses 
are given by classes, such as accident, health, liability, compensation, 
fidelity, surety, burglary, plate glass, etc. 


Argus Casualty Chart Is Complete 


All this information, on all companies of every class 
and form of organization, is given in the 
| Chart is complete. 
| company. 


and description 
Argus Casualty Chart. The 
No need to look elsewhere for information on any 


Every Agent Needs An Argus 


Every agent needs to know almost daily something about some other 
company. It means premiums to him. Often authentic 
mation will dispose of competition and close a case. He should have an 
Argus Chart, always at hand. Inability to answer questions about com- 
panies will sometimes hurt his standing as an insurance man. His cus- 
tomers expect him to know about insurance companies. 

Officers find a Chart frequently useful. It enables them to compare 
the progress of their company with that of others. 

For prices on large or small quantities write 


THE* NATIONAL UNDERWRITER 


Cincinnati Chicago New York 


financial infor- 
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| COMPETITION ON FLEETS 
IS NOW QUITE SEVERE 


Tendency Is to Cut the Rates or 
Like Concessions of a 
Liberal Nature 


DANGER AHEAD PREDICTED 


Many Executives See the Loss Ratio 
Reaching Point Where Strict Ac- 
Count Must Be Taken 


YORK, 


companies 


NEW 
casualty 


Sept. 10.—Are the 
running into dan- 
ger so far as automobile liability busi- 


ness is concerned? This is the ques- 
tion that every thinking executive is 
asking himseli. Companies that are 


writing workmen’s compensation insur- 
ance and general casualty lines have all 
the burdens they can 
compensation insurance 


with the 
deficit that will 
be as large in 1924 as it has been dur- 
ing the last two years. The profits from 
the other lines have gone to fill up the 
big chuck hole made by workmen’s 
compensation claims. Executives know 
that they cannot afford to have another 
———— line. The automobile lia- 
bility business has grown by leaps and 
bounds and today is one of the big 
items of income for a number of com- 
panies. 


bear 


Competition Is Sharp 
The competition for this class is 
sharp. Many companies are specializ- 
ing on it. Others are making particu- 
lar drives for it. The reciprocals and 
mutuals, many of them exerting their 
energies on automobile insurance alone, 
are seeking to get all they can. The 
competition in the field, therefore, is 
particularly strong. The specialty com- 
panies, be they stock, mutual or recip- 
rocal, that write full coverage automo- 
bile insurance have the advantage of 
securing the entire automobile premium 
of an assured. They have a much 
larger premium income per capita. An 
assured will not have a claim under 
every coverage. 


Not Afraid of Individual Cases 


An executive of one of the companies: 
who was giving particular attention to 
study of the automobile liability ques- 
tion, gave it as his opinion today that 
the companies had not so much to fear 
from the individual cars written at an- 
nual rates. He realizes the fact, of 
course, that the congestion is greater. 
There are more automobiles. With the 
making of hard roads, the automobilists 
are using them. Out from every city 
on Saturday afternoons, Sundays 
holidays, there is a constant procession 


moving both ways. There are many 
more claims and the average cost js 
higher. Adjusters find that it is not so 


reasonable settlement. 
pressure put on by a 
employs an attorney, 
secure a larger sum is 
Where a case goes to 


easyv to get 
There is more 
claimant. If he 
the effort to 
more forceful. 





CASUALTY COMPANIES’ 


| regular cars 


| the committee. 


and | 
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court, the verdict is much higher. Ay 
these elements must be considered ; 
making an appraisal of the automobile 
liability situation. : 


Fleets Are Dangerous 


The executive interviewed while ex- 
pressing but little fear as to the sity- 
ation with regard to individual cars did 
comment unfavorably on the experi- 
ence the companies are having with 
fleets. He said that he had been going 
over the figures of his own company 
both with regard to fleets of trucks and 
used for business  pur- 
[hese cars are on the roads or 
streets for a longer time per day than 
the pleasure car. The drivers perhaps 
become more careless. They are tour- 
ing streets thickly populated where 
children are out at play. The very fact 
that they are used for a greater num 
ber of hours per day than the pleasur 
car exposes them to greater dangers 


poses. 


He stated that the loss ratio on fleets 
was high and unless the companies 
make provision for the increase in claim 


ratio in the rates they will be in trouble 


Grab at Big Premiums 


The premiums on fleets amount to a 
pretty sum. Companies look longingly 
at this dangling fruit. It looks fine to 
get the premiums of this kind in so 
large an amount at one gulp. There 
are many concessions made in covering 
fleets. The insuring clause is broad- 
ened. There are blanket coverages that 
are ambiguous. There is considerable 
advantage taken in fleet coverage. For 
a the parent company and all 
its subsidiaries may be covered. Th 
question comes as to what constitutes 
a “subsidiary.” Companies find claims 
being made by cars that were not list- 
ed. Privately owned cars are switched 
over to the fleet and get a reduced rate 

It must be said in strict frankness 


that the companies themselves are 
largely to blame for the present situ 
ation. Thev are too much tempted by 


the large premium that goes with th 
fleet. They are very greedy for it 
Thev cut too deeply and they do to 


assured in order to get 
hold it. The hand 
wall so far as aut 
concerned. 


much for the 
his business and 
writing is on the 
mohile fleet coverage is 


To Confer on Coast Bureau 


NEW YORK, Sept. 10.— Whether 
the National Bureau of Casualty & 
Surety Underwriters will establish 


branch office on the Pacific Coast or 
not, will be decided by the executive 
committee of the organization at its 
meeting Sept. 16. Jesse S. Phillips. 
general manager of the Bureau who 
spent some time upon the west coast 
recently, talking to the governing off- 
cials of the several states and also to 
many of the casualty general agents re- 
garding underwriting conditions, will 
give the result of his observations to 
Should it be decided te 
open an office at San Francisco or at 
any other center, the branch would have 
iurisdiction over the entire Pacific Coast 


field. 


James Robinson, son of Wm. Robinsot 
general agent for the Aetna Life and 
affiliated companies at Wilkesbarre, Pa.. 
is now at the home office of these com- 





panies studying the compensation : nd 
liability lines and’ will later go through 
other home. office departments before 





entering the field. 


SEMI-ANNUAL FIGURES 


(As Reported to the Governor of Georgia) 


Surplus Income 
American Mutual Liability.......... $13.013.598 § $ 6,109,116 
PUNO V OTD LAGDIET .ccccccccccacece 31,670,019 13,919,929 
SE SEI Sidas dctuniasicts senen eee 924,372 525.847 
Waeetcr Ge DID OON... vcccciacnsisions 17,043,153 5,922,181 
Reertford Lave BtOck. ...ccccccececes 1,334,637 : 609,263 
Hartford Accident & Indem......... 21.907.442 3.000. 000 10,536.4 
ee a ee 23.159,87 3,500,000 
REE IE 0. a xa wine o' owen amwiaaee 8.3 1,370,122 


Lumberm: ins Mutual C 
Be Ns tho bck ewnceoane 

Natl. Accident & Health 

Royal Indemnity 

Stz res Accident 

U cf 2 ed 








"180°169 1.968.624 


581.201 530,828 
2.261.078 860,116 
27,214 94,511 








3,662 4,229,096 
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BUSINESS REINSURED GRANT RAT 


WORK NEARING COMPLETION 


Unique Plan Followed by Receiver for 
Interstate Casualty Proves Gratify- 
ing to Field Men 


ST. LOUIS, MO., Sept. 8.—Steps 
looking to a consolidation of the Mis- 
souri and Alabama receiverships of the 
Interstate Casualty of Birmingham, Ala., 
which had its executive offices in St. 
Louis are expected to be taken within 
the next few days. Plans for such a 
move were discussed at conferences held 
by Judge Charles G. Revelle, St. Louis 
receiver, and A. W. Briscoe, former 
Alabama commissioner of insurance, 
who was appointed receiver by the cir- 
cuit court of Montgomery county, Ala., 
on application of Attorney General ot 
Alabama. Judge Revelle met Briscoe 
and Commissioner Frank N. Julian oi 
\labama at Nashville, Tenn., on Aug. 
31, and told them exactly what he had 
accomplished as receiver in St. Louis 
and the steps that he plans to take to 
conserve the company’s properties, col- 
lect what is outstanding and to protect 
the policyholders and stockholders. The 
meeting convinced both sides that the 
accomplished more by co-operation and 

second meeting was arranged to be 
held in St. Louis on Monday, Sept. 8. 

The second meeting was between Bris- 
coe and his attorney, Judge Mayfield, 

former member of the Alabama Su- 
preme bench, and Revelle and his coun- 
sel, former Missouri Court 
Judge Conway Elder. 


Suprem« 


Are Working in 


The Nashville 
that both sides had the same view point 
on very vital matters affecting the 
interests. The jurisdiction oi 
receiver appointed by thx 
eastern district of Missouri did not reach 
into Alabama and it would have 
necessary for him to have an 
receiver appointed by the Federal Court 
in that state. 


Harmony 


conterence develo; 


con 
pany’s 
Revelle as 
been 


ancillar 


Judge Revelle assured Commission 
Julian and Receiver Briscoe that he 
would prefer to have Briscoe name: 
ancillary receiver in Alabama than t 
select someone else for that position 
Under such an arrangement it might 
not be necessary to continue the Mont 
gomery County receivership. But in 
any event Briscoe would administer ths 
company’s affairs in the State of Ala 


bama, handle re-insurance contracts for 


that state and liquidate other claims 
against the company. He would also 
Nave jurisdiction over the $250,000 in 


bonds and other securities now on de 
posit with the Alabama insurance 
partment for the protect n of 
holders in that state jurisdiction 


de- 


polic 


Working Out Reinsurance 


It will be some time before a com- 
plete audit of the company’s books are 
completed. The amount that will 
eventually be paid to the stockholders 
it is also largely contingent on on 
amount that will be salvaged from the 
liquidation of the American General In- 
demnity of Missouri and from the wreck 
of the Citizens Trust Company of Gorin, 
Mo., with which the affairs of both 
companies were interlocked. A _ bird’s 
eye view of the situation now indicates 
that Judge Revelle and Briscoe will 
Probably save sufficient fund to pay 
stockholders $2.50 a share or better on 
their holdings. 

During the coming week Juda 
Revelle expects to have completed re- 
insuring all of the business that it is 
possible to reinsure on the basis of 70 
percent of the unearned premiums. He 
then plans to cancel out the remaining 
msurance and thus wipe up that phase 
0: the receivership. 

The reinsurance of the casualty busi- 
ness of-the Interstate Casualty is rap- 
idly being completed and the receiver 
has followed a plan somewhat unique in 


E DECREASE 
CUT PUBLIC LIABILITY COST 


National Bureau of Casualty and Surety 
Underwriters Makes Concession to 
Electric Light Companies 


The application of the insurance com- 
mittee ot the National Electric Light 
Association for a reduction in the rate 
charged the electric light and power 
companies for public liability insurance 
has been granted by the National Bureau 
of Casualty & Surety Underwriters. The 
rate has been reduced from $4.05 per 
year for each $100 payroll to $2.50, a 
reduction of per cent for member 
companies of the association. This rate 
apples only to that class of accidents 
occuring to the public and growing out 
of the operation of the properties, but 
does not cover accident to the public 
growing out of line construction or oper- 
ation of automobiles or elevators. 

The premium is computed by apply- 
ing the rate of $2.50 to the actual oper- 
ating payroll plus the payroll of sales- 
men, meter readers, drivers, chauffeurs 
and their helpers, but excluding the 
payroll of employees engaged in clerical 
or office work. This rate is for a limit 
of $5,000 for any one member the 
public and $10,000 for any accident in- 
volving two or members the 
public, arising out of or in course of the 
operations described. Higher limits may 
with 
the premium rates. 

Heretofore many members of 
companies of the have car- 
ried public liability risks themselves be- 
cause of the high premium but 
with the very substantial reduction 
has been secured, the insurance com 
mittee urges that members take im 
mediate secure such lhiabilit 
in old line 
small light 
which the liability for large claims and 
verdicts serious importance. The 
committee calls attention to the fact that 
the tendency of juries is towards render 
ing high verdicts in tio1 
the settlement of public liability 
claims, and without the proper insurance 
protection, the occurrence of a single 
accident might easily develop a loss so 
large that the financial cé ndition of the 
member company would be seriously 
impaired. 

In view of tl 
been 
industry 
Insurance 
ating 


35 


ot 


more of 


be secured specified increases 1n 
the 


association 


rate, 


all 
steps to 
companies, especially those 


companies to 


power | 


and 


is Oo! 


with 


iccident 


connes 


relationship which has 
establishec the electrical 
and the interest the 
committee hopes that oper- 
will give particular 
attention to the minimizing of fire and 
accident hazards for the purpose of co- 
operating with insurance companies for 
the continuation of low insurance rates 
or even further reductions. It urges 
compliance with the recommendations 
made by the inspection service of insur- 
ance companies, as these recommend- 
ations are made for the purpose of re- 
ducing the number and severity of 
cidents. 


e 
1 between 


insurance 


companies 


ac- 


receivership proceedings and particu 


larly gratifying to both company and | 


The interests 
agents themselves 
and wherever 


representatives. 
desires of the 
been followed 
sible reinsurance has been affected 
recommended by the That is, 
no large block of business has been re- 
insured from the home office 
regard to location, but agent 
has been consulted as to where he 
would prefer to have his particular part 
of the business placed. As a result, 
no rearrangement in agency connections 
will be and the agents will 
retain their business without interfer- 
ence or the need of reselling. 
this system has necessitated a delay in 
some cases, the bulk of the business ha 
been arranged and the conclusion of 
the reinsurance is oly awaiting for- 
malities. 


agency 
and 

have pos- 
as 


agent. 


its each 


necessary 


without | 
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Central West 





OFFERS 


an unusually attractive 
agency proposition for 


ALL LINES OF CASUALTY INSURANCE 


to representatives in 
open territory in 


Michigan 
Indiana 
Kentucky 


Missouri 
Nebraska 


lowa 


Minnesota 
Illinois 


Ohio 
Write Now to 


Central West Casualty Company 


941 E. Jefferson Ave., 
DETROIT, MICH. 


_One Million Dollars Capital 




















Writing Casualty Insurance 
Fidelity and Surety Bonds 
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7 MSTITUTIONS 

apy 
Federal Surety Company 


Home Office: Davenport, lowa 
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EORGE -E. 

Yi) Y ( . BRENNAN oi 
VC] ]VQq7@]]HWt+”” Chicago, man- 
ager of the Illinois 
CONDENSED department of the 
United States Fidel- 

STATEMENT ior & Gene a 


Guaranty, is 


June 30, 1924 not only a big pro- 
he . ” ducer of business 
Writing Full Coverage, nee eee “ful sY 
Automobile Plate Glass ns ella sages ponder 
and Lincoln Personal Au- MAEENSSFRIOT OS GS tht 
tomobile Accident Insur- portant office of his 
ance. company, but he is 
pee Le one of the important 
Over $50,000.00 worth of cogs in the Demo- 
equipment not included in cratic party. Mr. 
the following aSsets: Brennan is national 
8 . e 
committeeman from 
ASSETS sacar agence gg lee ar 
Bonds and First Mortgages................ $318,629.51 anos anc in Unl- 
Cash and Bank Deposits.......... saae 181,446 24 cago and Illinois is 
Premiums (not over 90 days)..........-...0++ 2 98,236.92 nee . ae _ H 
OE TE kde nd 00bdede tices es <ctvers 158,28).00 regarded as the big 


Accrued Interest ........... einiaeenceadscda/, ae man behind the 
Se guns politically. He 

$960,983.66 ; ; rs 
= is accredited with 








LIABILITIES having brought 

Reserve (Schedule P) for Liability Losses. ..$129,964.36 about the nomina- 

meserve for Other LOSSES. ccccccccsccccccsccess 70,676.30 tion and election of 
Reinsurance, Commissions and Accounts ae ts 

RE Reem, = 4 Rp 106,253.76 William E. Dever, 

Reserve for Protection of Policyholders...... 452,117.82 the present mayor 

$759,012.24 of Chicago, who is 

2 ks ee ruetighticns ..+ 201,971.42 giving so acceptable 

$960,983.66 and satisfactory an 


— administration. Mr. 
Brennan was one of 
the prominent men 
in the Democratic convention in New 
York. Mr. Brennan also was instru- 
mental in securing the nomination of 
Judge Norman L. Jones on the Demo- 
cratic ticket for governor of Illinois and 
he is leading a strong movement for 
his election. 

Although a big factor behind the 
scenes in politics, Mr. Brennan has only 
held one public office. He was chiet 














National Underwriter by [orn scsi, ene ne nes 
annual subscription. 


was head of the Democratic organiza- 
tion in Chicago and Illinois. 

Mr. Brennan became associate man- 
ager of the Chicago office of the United 

















A STOCK COMPANY 


Forntr ScoTtTrT, KAwns. 


Offering a New Improved and Simplified 
AUTOMOBILE LIABILITY POLICY 


Entirely Free from Objectionable Restrictions and Conditions So Common 
in Other Automobile Policies. 


A Nation-wide Organization of Agents and Adjusters Prepared to Give 
Superior Service to Policyholders Involved in Accidents. 


ATTRACTIVE AGENCY OPPORTUNITIES NOW OPEN 
CENTRAL DEPARTMENT 


Suite 830 Insurance Exchange 


CHICAGO, ILLINOIS 
Agency Correspondence Solicited 


























GEORGE E. BRENNAN 


2 deputy during the administration of 
a week 1s the cost of The Secretary of State Hendrickson. Mr. ! 


States Fidelity & Guaranty in April, 
1908, when Frank A. Hancock, now 
with the Fidelity & Casualty, was man- 
ager. <A year later Mr. Brennan be- 
came manager. The United States Fi- 
delity & Guaranty has had a wonder- 
ful growth in the Chicago office under 
his leadership. While Mr. Brennan 
wields tremendous political power, his 
competitors in Chicago regard him as 
eminently fair in the distribution of the 
casualty and surety business that comes 
through political channels. Mr. Bren- 
nan has not attempted to “hog” the 
business. He has always given his com- 
petitors a fair show. He has pursued 
a very liberal attitude in this respect. 
Mr. Brennan in his boyhood worked in 
the coal mines in southern Illinois 
During that time he met with an acci- 
dent which necessitated a partial am- 
putation of one of his legs. He later 
educated himself and took up the work 


|of school teaching. Mr. Brennan in 
| conversation uses the most finished 
| English. He possesses a voice of de- 
| lightful timbre. In his office he is be- 


sieged by callers of all complexions. 


| He gives everyone possible a respectful 
| hearing. 


Hold Agency Convention 

MILWAUKEE, WITS., Sept. 10—General 
agents for the Midland Casualty of this 
city held their annual meeting at the 
home office here during the past week. 
The convention opened on Sept. 4 with 
a motor trip to Okauchee, a famous lake 
resort near Milwaukee, followed by a 
theater party in the evening. The con- 
vention closed on Friday with a banquet 
at the Hotel Medford, attended by about 
85 general agents. Orlaf Anderson, 
president of the company, acted as toast- 
master. 





Cancel Bus Line Policy 


DULUTH, MINN., Sept. 10—The asso- 
ciated companies have cancelled the poli- 
cies of 14 motor busses in Duluth, 12 of 
them belonging to the Minnesota-Wis- 
consin Transportation Company. Im- 
mediately upon notification of this action 
by the insurance company, the city coun- 
cil revoked the licenses of these busses 
and will not permit their operation with- 
out insurance. 


Cc. J. MeNutt has been appointed as- 
sistant manager of the Georgia Casualty 
at Philadelphia. He has been counter- 
man in the Philadelphia office of the 
Commercial Casualty. 
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National Accident of Lincoln, Neb., | 
Goes Over to New Directorate 
of Active Officials. 





LINCOLN, NEB., Sept. 9.—The con- 
trolling interest of the National Acci- 
dent ot Lincoln has been sold by L. B. 
Howey 4 Lincoln and W. C. Howey 


and F. Howey of Beatrice to George 
hs | hed and his son, L. Waters 
of Lincoln. The Howeys held 58 per- 


cent of the stock, but had only routine 
connection with the company’s affairs. 
L. B. Howey was president. He was’ 
also president of the City National 
bank, but since his retirement from that | 
institution has spent most of his time 
out of the city. 

The company will continue under the 
old name, but will be under the direc- 
tion of a new board. George L. Wa- 
ters, secretary-treasurer, will become 
president, and L. L. Waters, the pres- 
ent actuary, will be the new secretary- 
treasurer. The other members of the 
board of directors will be: W. C. 


Black, Beatrice, vice-president; W. J. 
Strohecker, Lincoln, and L. R. Wilson, 
Lincoln, directors. 


The National Accident company is 
reputed to be the oldest Nebraska ac- 
cident and health stock company now 
in business, and was organized in 1907. 
George L. Waters, the new president, 
has been with the company for the last 
15 years, and it has been under his 
direction and management that it has 
attained a large growth and a high 
standing. 

The company has a capital stock of 
$100,000, and a surplus at the time of 
its last annual report of $20,100. It 
had admitted assets of $259,000. 


CHANGES MADE IN POLICIES 








Massachusetts Bonding Announces 
Withdrawal of Contracts and Two 
New Ones 





The Massachusetts Bonding an- 
nounces that its policies known as the 
“Victory,” “Peerless” and * ‘Climax” are 
withdrawn, and the “Security” and “De- 
fender” disability policies take their 
place. The “Security” supersedes the 
“Victory,” and the “Defender” super- 
sedes the “Peerless.” No new policy is 
put out to take the place of the “Cli- 
max.” These policies are on_ the 
monthly payment plan. Under the “Se- 
curity” policy, full benefits are payable, 
if disability is within five days from 
date of accident. Partial disability also 
may begin within five days from date of 
accident. Under the “Victory,” disabil- 
ity began at the day of accident. 

The provision which allows only one- 
half benefit, in event the assured is not 
totally disabled, beginning on the date 
of the accident, but does become totally 
disabled within 60 days thereafter has 
been eliminated. 


Operation Fees 


Operation fees are payable for certain 
operations made necessary by sickness 
or disease. For instance, appendicitis is 
covered, also goitre, for which an oper- 
ation fee of $100 is provided, in event the 
monthly illness indemnity is $100. In- 
testinal obstruction is covered. For that 
operation $50 is payable. For the extir- 
pation of tumors from any part of the 
body, $10 is provided, in event the tumor 
is benign, and $50 in event it is malig- 
nant. 

Under the “Security” policy for non- 
disabling i injuries the company agrees to 
reimburse the assured in an amount not 
to exceed $10, double the amount pro- 
vided under the “Victory” policy. 


Monthly Illness Indemnity 
The monthly illness indemnity has | 


been changed to provide full benefit for | 
@ period not to exceed 12 consecutive | 








Ideas you want, 
YOU WANT THEM, 
you can turn into cash. 





POLIcy ANALYSIS 
| | _J 


SALESMANSHIP 


Material in the Salesmanship 
Section will be classified and 
marked for insertion under the 
following major divisions, each 
tabbed in the bulletins for 
ready reference: 
Information, Salesmanship — 
General, Agency Training, 
Commercial, Monthly 
ium, Group, Weekly, 
Policies, Railroad and 
Cancellable. 


General 


Prem- 
Limited 
Non- 


POLICY ANALYSIS 


An analysis of the commer- 
cial policies of 87 leading com- 
panies, about 400 printed pages, 
in loose leaf form, will be sent 
out with the first issue. Addi- 
tional pages will be added each 
month until policies of all im- 
portant companies are covered. 
All material in this section will 
be kept up-to-date and analysis 
of new policies of companies 
represented in this section will 
be furnished as such policies 
are issued. 


Remember, the best idea in the world is 
of no use unless IT CAN BE PUT TO 
WORK WHEN YOU NEED IT. 
ing and forgetting, or reading and clipping 
and filing and losing pay on dividends. 
AVAILABLE WHEN 
are the only kind 


Make sure that you will get these Bul- 
letins from the first issue as an aid to the 
building of a bigger business for yourself, 
your company and your agency. 
sales information at your elbow in such 
form that you can turn the tested plans 
and ideas of others into cash for yourself. 
Ask for more detailed information. 


Read- 


Get this 


A SPECIAL 


Salesmanship and 
Policy Service 


for 


Accident and Health Men 


A Loose-Leaf Mimeographed 
Salesmanship Section Furnishing 
In Permanent Form 


Proved Sales Methods and Plans. 

Graphic Illustrations and Diagrams for Use of 
Salesmen. ( Printed.) 

Best Sales Talks. 

Best Answers to Prospects’ Objections. 

Best Sales Letters for Preparing the Way. 

Personal Efficiency and Planning Suggestions. 

Prospect Survey Planning Methods. 

3est Closing Ideas. 

Agency Training Information. 

Accident Statistics for Bulletins, Letters and 
Canvassing. 

Jffice Helps and Short Cuts. 


What you do in effect when subscribing for the 
\. & H. Bulletins, is to employ a person at a few cents 
a week to collect for you from all available sources 
all of the best ideas on salesmanship in your business, 
arrange and classify them for instant reference and 
place them on your desk ready for use. 
And then you have this information permanently 
bound where it cannot be lost. 


A Common Experience 


Without doubt, you have many times received a 
valuable sales idea or suggestion from your reading of 
a bulletin or magazine and you have said to yourself, 
“That’s a good one, I'll try to remember it and use it 
in a canvass or a bulletin.” Or possibly you have at- 
tempted to maintain some organized form of sales- 
manship file and you laid the bulletin or paper aside 
expecting to clip it and file the item a little later in 
the day and then you know what happened. You be- 
come engaged in carrying on other phases of your 
work and the filing is never done. And the truth 
is that practically no insurance men have satis- 
factory methods for keeping sales material ready 
for use, partly because they are working upon 
tasks which are more important. 





The National Underwriter Company, 
420 E. Fourth St., 
Cincinnati, Ohio. 


Send me complete information about your 
A. & H. Bulletins. 


Company 


Street 
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Business-Builders 


Developing 


fidelity and Surety Bonds, Automobile 
“levator and General Liability, Accident. 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 
& Insurance Company 


BOSTON « ¥ €ALVFY President 
Paid-in Capital $1,500,000 


Arire cor lLerritmry 














GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident and Health, Burglary, Plate Glass, 

Steam Boiler, Automobile Liability, Property 

Damage and Collision, Elevator, Teams, Public 
Liability and Workmen’s Compensation 








FREDERICK RICHARDSON, United States Manager 
General Building 4th & Walnut Streets 
PHILADELPHIA 








W. E. SMALL, President E. P. AMERINE, Secretary 


Surplus and Reserves as to Policyholders, $2,761,315.83 





Georgia Casualty Company 


AUTOMOBILE 

PLATE GLASS 

BURGLARY 

LIABILITY 

PROPERTY DAMAGE 

WORKMEN’S 
COMPENSATION 


Macon, Ga. 


An American Company 
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months, no matter what the cause of his 
disability may be with the exception of 
venereal disease. If disability is due to 


| tuberculosis, boils, felons, or abscesses, 


full benefits are payable up to the 12 





partment. Mr. Oshier has been a per- 
sonal producer in Minneapolis, Minn., and 
has had especial success with the “non- 
can” policy. He will endeavor to develop 
this field still further among the promi- 
nent business men of Chicago. 


months in event of continuous confine- | 


ment, 


One important change in the double 
indemnity’ clause for hospital confine- 


ment is that the company will pay these | 


benefits, only in event the assured per- 
onally incurs the expense of the hos- 
pital treatment. In the past the 
Massachusetts Bonding states it has 
paid out large sums to men whose hos- 


pital treatment cost them nothing. It , 


is convinced that some claims have been 
unduly prolonged, 
claimant was in a hospital, at no ex- 
pense to himself. 

Change in Accumulations 


In regard to accumulations and in- 


creases, the new policy now provides ' 


that the 50 per cent accumulation clause 
ipplies only to the principal sum in 
event of loss of life, one-half for loss 
of either foot or hand and one-third 
or loss of either eye. Double benefits 
vayable for loss of two limbs or eyes, 
rr any two of them, are not increased 
L per cent each month. 

The company promises to deiray all 
xpenses not exceeding $100, where a 
man is found not able to take care of 
himself. 


Holding District Convention 

LITTLE ROCK, ARK., Sept. 9—As the 
pening program of a sales convention of 
all their representatives in the Little 
Rock district, the Life & Casualty of 
Tennessee gave a banquet at the Hotel 
Marion. A very interesting, as well as 
inspirational program had been arranged, 
which included a speech by J. E. Acuff, 
vice-president and manager of the com- 
pany, as well as other talks by local 
business and professional men. R. -N. 
Dillingham, superintendent of the Little 
Rock district, acted as chairman and 
told of the record the representatives of 
the Little Rock district had made. Mr. 
Acuff reviewed the early start of the 
company, telling of the rapid growth it 
had enjoyed and stated that the com- 
pany would reach its majority in age 
this month, being in operation 21 years. 
Fred Isgrig, local attorney, spoke on ~_ 
business outlook of the country as 
whole. R, C, Irvine, assistant cashier oa 
the Bankers Trust Company, spoke on 
“Arkansas.” E, Julian Herndon, adver- 
tising manager of the Arkansas Demo- 
crat, spoke on “Advertising and How It 
Could Be Successfully Applied to the 
Selling of Insurance.” 


Oshier Made Manager 


R. B. Oshier has been appointed sales 
manager of the Jens Smith office of the 
Pacific Mutual Life at Chicago, with 
supervision over the non-cancellable de- 





Capital Stock, $250,000.00 


THE 
Assets, $768,525.35 


HI 


CASUALTY 
INSURANCE 
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AUTOMOBILE 
PLATE GLASS 
CASUALTY LINES 


B. D. LECKLIDER, Pres. 





HAMILTON 





Policy Holders’ Surplus 
$426,047.18 


AUTOMOBILE 
PLATE GLASS 
CASUALTY LINES 
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just because the 


Bateman Philadelphia Manager 


Frederic Bateman has been appointed 
| division manager for the Federal Life 
at Philadelphia and will make his head- 
quarters in the company’s eastern office 
in the LaFayette building. Mr. Bateman 
has been eastern manager of the Em- 
ployers’ Indemnity of the accident and 
,health department of the Employers’ In- 
demnity for several years. 


Made Division Manager 


tay L. Scott, formerly claim adjuster 
for the Mutual Benefit Health & Accident 
4n northwestern Iowa, with headquarters 
at Royal, Ia., has been transferred to 
Des Moines by that company and will be 
division manager there. 


First National’s Good Gain 


The First National Life, Health & Ac- 
,cident of New Orleans reports an increase 
of over $1,300 for the first seven months 
of this year, which President Martin re- 
gards as very satisfactory. Especially 
good results were achieved in the contest 
between the city staffs at New Orleans 
staged by President Martin and Vice- 
President McFarland in order to stimu- 
iate business during the dull month of 
July. The increase made in the New 
Orleans district during the month was 
$136. 

Lister Sherwood, former assistant 
manager of the Louisville branch of the 
National Life & Accident, died Monday 
night at his home in Gary, Ind., where 
he was district manager for the insur- 
ance company 





WORKMEN’S COMPENSATION 











MUST INCLUDE HOME WAGES 


Court Decision Holds That Employer 
Must Make Proper Accounting 
to the Insurance Company 





Payments to employees working at 
home held included in computing pre- 
mium on policy insuring employ er un- 
der workmen’s compensation law. In 
Allied Mutuals Liability vs. De Jong, 
decided by the New York Supreme 
Court, Appellate Division, First Depart- 


|ment, 205 N. Y. S. 165, the insurance 


company and an employer submitted 
their controversy on an agreed state- 
ment of facts, which involved the ques- 
tion of how the premium on a policy of 
workmen’s compensation insurance 
should be computed. The facts were, 
briefly stated, as follows 

The insured employer was engaged in 
the manufacture of artificial flowers and 
feathers, and employed people on piece 
work who called at the factory, obtained 
materials, then after working the ma- 
terials up in their homes, delivered the 
finished product at the factory. The 
question in issue was whether or not 
payments made to persons so employed 
should be counted in computing the 
premiums payable under the policy car- 
ried by the insured. 


Held People Were Employes 


The determination of this question 
turned on the question of whether or 
not such persons were entitled to com- 
pensation as employees, in the event of 
injury, under the New York workmen’s 
compensation law. In holding such per- 
sons employees, within the meaning of 
the law, and that the insurance company 
was entitled to a judgment, in accord- 
ance with the terms of the submission, 
the court, among other things, said: 

“One may have his compensation 
measured by the amount of work done, 
rather than compensation fixed by the 


, day, week, or month, and in either event 


‘be none the less an employee and 
working under identically the same con- 
ditions, except in the matter of the 
measure of his compensation. So, too, 
with the question of supervision. One 
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may be sent into a forest to fell trees, or 
be “sent to his home to sew garments, 
and in either case be none the less an 
employee. If the employer chooses to 
order work so done as to waive supervi- 
sion, this does not make the employee 
less an employee. * * * 

“It follows that the plaintiff (insur- 
ance company) should be awarded judg- 
ment, in accordance with the terms of 
the submission, in the sum of $706.84, 
with interest from the 14th day of Jan- 
vary, 1920, without costs to either party 
as against the other.” 


ACCIDENTS IN COAL MINES 
Statistics Are Given Out by the Gov- 
ernment Showing the Fatalities 
So Far in 1924 


Accidents at coal mines in the United 
States during July caused the death of 
152 men, or 58 less than the number 
killed in July, 1923, according to infor- 


mation received through the Bureau of 
Mines. The accidents during July 


brought the total number of fatalities 
during the first seven months to 1,458, 
as compared with 1,478 during the cor- 
responding months last year. Because 
of the explosions during the present 
year, and the lower output of coal, the 
fatality rate for 1924 to the end of July 
was 4.65 per million tons, about 19 per 
cent higher than the corresponding rate 
(3.91) last year. The increase in the 
fatality rate was entirely in the bitum- 


5.49, while. that for bituminous mines 
rose from 3.58 to 4.48. 

One major disaster was reported in 
July—an explosion of coal-dust on July 
25 at the Gates mine, Brownsville, Pa., 
which resulted in the death of 10 men. 
This accident brought the total number 
of major disasters in 1924 to seven with 
a total loss of 408 lives, as compared 
with six major disasters during the first 
seven months last year with a loss of 
155 lives. 

Comparing the causes of the fatal ac- 
cidents in 1924 to the end of July with 
those for the same period in 1923, the 
records for 1924 show explosions of gas 
or coal-dust to be the only causes of 
accidents with increased fatality rates 
The rates for all other causes of fatali- 
ties, including falls of roof or coal, haul 
age accidents, and accidents from the 
use of explosives and electricity, either 
declined or remained unchanged. 





New Manual Approved 

SAN FRANCISCO, CAL. Sept. 9—In- 
surance Commissioner George D. Squires 
of California has approved the new com- 
pensation manual for the state after a 
of meetings to which the public 
was invited. Among those who appeared 
before the commissioner and presented 
some objections, apparently, however, in 
vain, was A. P. Lange, former official of 
the Continental Fire and who, for the 
past three years, has been agitating for 
a state fire insurance rate making law. 
Lange appeared as the representative of 
the Oakland Chamber of Commerce. The 
new manual has many changes in its 
arrangement which, compensation under- 


series 





I : writers say, will greatly facilitate the 
inous industry, as the rate for anthracite | writing of this class of business. The 
mines actually declined from 5.66 to | effective date is Sept. 30. 
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WITH BURGLARY 


UNDERWRITERS 








PROBLEM AS TO THE CREDITS 


Some Companies Are Allowing Allow 
ances for Alarms as Inspections Are 
Far Behind Time 


In the large cities the burglary com- 
panies find themselves confronted with 
a problem regarding the credit for 
alarm system and the attitude assumed 
by some conference companies. Under 
the rules, a burglary company is not 
supposed to grant a credit for an alarm 
system, unless it has been approved by 
the Underwriters’ Laboratories, and 
the manufacturer or installer has fur- 
nished a certificate to the effect that 
the system is functioning as it should. 
In the large cities the alarm compa- 
mes have not been able to get around 
to make inspections on all equipped 
works. The inspections are made 
largely by mechanics and electricians 
that are employed also in putting in 
new work. They are kept at their du- 
ties most of the time on new installa- 
tions. Hence those that have been in- 
stalled in the past, or a great numbet 
of them have not been reinspected. 
Some burglary companies regardless of 
the rule are usually allowing the credit 
until the inspection can be made. Many 
inspections are bringing out some de- 
tect and in most instances the assured 
are having rewiring done or other de- 
kets corrected. 

_The companies, however, that are 
living up to the rule are collecting the 
iull premium with an agreement to the 
effect that a refund will be made if the 
mspection shows that the device is 
working as it should. Most of the com- 
panies are adhering to the rule. Others 
are not. 


Warn of Unauthorized Companies 

FARGO, N. DAK., Sept. 10—An insur- 
ance bulletin has been broadcast by the 
North Dakota Retail Merchants Asso- 
ciation warning members of buying 
burglary and theft insurance from com- 
panies not admitted in the state. The 
bulletin also urges all merchants to or- 
Sanize for the protection of their towns. 


FINDS BURGLARY INCREASING 


Continental Points Out Great Field for 
Agents in Writing This Type of 
Insurance 


The Continental Agents’ Record 
states that burglary has increased over 
1,200 per cent within the past ten years, 
due very largely to the improved meth- 
ods employed by criminals and to the 
use of the automobile as a means of 
quick and easy escape after the deed is 
committed. The only protection against 
this danger is burglary insurance, but it 
is estimated that only two per cent of 
all the families in the United States have 
this coverage. Every home, every store 
and factory, is a prospect for burglary 
insurance. It is said that six times as 
many burglaries occur as fires, yet the 
premium volume from this business is 
very small as compared to fire insurance 
premiums. 

The reason that few agents have 
realized the opportunities for systemat- 
ically pushing this line. It is not a 
small premium producer as sometimes 
thought, for many premiums of $5,000 
and upwards have been received from a 
single risk, and premiums ranging from 
$500 to $2,000 are numerous. The esti- 
mated total of burglary premiums writ- 
ten in 1923 was over $22,000,000, 
which $10,000,000 was in 
burglary premiums. 
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Kansas Situation Acute 

WICHITA, KAN., Sept. $—With insur- 
ance companies threatening to withdraw 
from writing bank burglary and hold-up 
protection in Kansas, unless a clean-up 
movement launched to reduce the 
number of robberies, bankers of the state 
are planning extensive organization of 
vigilance committees to cooperate with 
the regular law enforcement officers. 
Efforts will be made to form such bodies 
in each county. At a meeting of Sedg- 
wick county bankers, to be held about 
Sept. 15, steps will be taken to organize 
50 or more men, who will in turn com- 
mand an army of sever thousand vigil- 
antes, it was said Thursday by R. C. 
Clevenger, president of the Wichita Clear- 
ing House association. Each town will 
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Northwestern 


Casualty and Surety Company 
MILWAUKEE 


Workmen’s Compensation, Public Liability, 
Automobile Liability, Property Damage 
and Collision. 


Fidelity and Surety Bonds. 








We speak the agents’ 
language 











For agency information address 


George L. Truitt 


Vice President and General Manager 


Milwaukee, Wisconsin 


























AUTOMOBILE, COMPENSATION, LIABILITY, 
ACCIDENT, BURGLARY AND PLATE 
GLASS INSURANCE. 
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FIDELITY and SURETY BONDS 


ACCIDENT, HEALTH, BURGLARY 
AUTOMOBILE, LIABILITY, PLATE GLASS 
AND WORKMEN’S COMPENSATION INSURANCE 


Executive Offices Great Eastern Department 
638-436 Union Street 100 Maiden Lane 


New Orleans New York 








Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 


; Men the past week, 











AMERICAN GUARANTY CO. 


COLUMBUS, OHIO 


FIDELITY AND 
SURETY BONDS 


Automobile Insurance 


Liability -— Property Damage — 


Fire — Theft 


Collision 


Unexcelled Service for Ohio Agents 
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Fidelity and Surety Bonds of 
Every Character and 


Description 


Prompt Service Intelligently Rendered 
Desirable Agency Territory Available 


CORRESPONDENCE SOLICITED 


Detroit Fidelity and Surety Company | 


DETROIT, MICHIGAN 
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have a leader, who will be authorized to 
command the vigilantes. The situation 
is acute in Kansas, as it is in some other 
states. 





South Dakota Bankers Arm 
ABERDEEN, S. D., Sept. 9—Brown 
county bankers have formulated a plan 
of defence against yeggs and high pow- 
ered rifles have been placed at vantage 
points within all banks and loaned to 
business houses up and down the street, 
where, from commanding positions, fire 
could be opened in case of a raid. Simi- 
lar action has been taken by other cities 
of importance. The bank burglary sit- 
uation has aroused the bankers to take 

stringent measures to reduce losses. 





Nebraska Retailers Organize 

LINCOLN, NEB., Sept. $9—The campaign 
against store burglaries in Nebraska 
waged by the Nebraska Federation of 
Retailers continues to bring results in 
the form of captured criminals and re- 
turned goods. There have been 14 big 
robberies since the federation started its 
burglary service to members just a year 
ago \ll the goods have been recovered 
in four of these cases and from 25 per- 


cent to 75 percent in seven cases, Con- 
victions have been secured in 11 cases. 
In all, 36 arrests have been made and 18 


penitentiary convictions obtained. Prompt 
pursuit and hanging to the trail till the 
men are run down is the policy of the 
federation officers, who have been able 
to command instant cooperation on the 
part of local officials and the state police. 


More [Illinois Losses 


ST. LOUIS, MO., Sept. 9—The bank 
burglary situation does not yet appear 
to show any improvement. Two more 


Illinois banks were victims of hold-up 
while one Missouri 
institution was invaded by bandits. None 


of the culprits have been apprehended 


September 11, 1994 


by the authorities. Seven bandits en- 
tered the First National Bank of Colum- 
bia, Ill., at 7:30 a. m., Sept. 3, and forceg 
four employes to lie face downward on 
the floor while $12,637 in cash was Swept 
into a sack carried by the intruders, The 
robbers escaped in a large touring ear, 
driving to East Carondelet, Ill, where 
they entered a launch and rode up the 
Mississippi river to St. Louis. The same 
afternoon seven bandits invaded the Jef. 
ferson State Bank at Springfield, I. 
and took about $30,000 in cash. Four of 
the bandits entered the bank, while the 
others stood outside. It is believed that 
both robberies were pulled off by the 
same band, as they had time to make the 
run to Springfield in time to commit the 
second crime after escaping from Colum- 
bia. On Sept. 5 three bandits swooped 
down on the Farmers & Merchants Bank 
at La Plata, Mo., held up the cashier and 
three customers and escaped with about 
$3,000. 


Effect New Protective Plan 


DETROIT, MICH., Sept. 19—As a fur- 
ther means of aiding in the capture of 
bank and payroll bandits who have been 
responsible for a long series of holdups 
in this section the metropolitan area 
squad joining the various law enforce- 
ment agencies of 10 counties in southern 
Michigan and including federal, state, 
county and city departments, has been 
organized at the instance of Sheriff Geo. 
A. Walters of Wayne county. In addi- 
tion, Sheriff Walters has organized a 
notification bureau, made up of the occu- 
pants of farm houses, gas stations and 
along the principal arteries of 
travel affording criminals exit from the 
county. These volunteers serve as sen- 
tinels on the lookout for escaping crim- 
inals in case of emergency. The metro- 
politan area squad will meet regularly 
to exchange ideas and to effect harmony 
and inter-county cooperation in making 
arrests, 
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AMONG SURETY MEN 


BETTER OUTLOOK FOR BANKS 


Surety Companies Hope to See Brighter 
Day in the Writing of Depos- 
itory Bonds 


NEW YORK, 
writers as well as the farmers of the 
middle west are deriving not a little 
comfort out of the prospects for a 
bumper wheat crop this year, and its 
probable sale at prices far higher than 
those now obtaining, figuring that sup- 
plied with plenty of real money the farm- 
ers will be able in considerable degree 
to take up their bank loans, many of 
which have been “frozen” for a consider- 
Should this happy condition 
come to pass many a banking institution 
now struggling will be ablé to “carry 
on,” while the unfortunate concerns that 
have been iorced into receiv erships may 
profit in the way of salvages. The surety 
companies have paid dearly under their 
depository bond writings in the past two 
vears, and the recent failures of a chain 
of banks in Wyoming will probably cost 
certain of the offices more than their 
entire year’s premiums upon the class. 
Small wonder then that the underwrit- 
ers have t iken heart through the 
changed economic condition of the farm- 
ers and are hoping that it will mean an 
end to the run of small bank failures to 
which they have become so accustomed 
since 1922. 


Sept. 9.—Surety under- 


Federal Surety Reports Progress 

DAVENPORT, IA., Sept. 9—A _ report 
of the first four years of the Federal 
Surety, issued last week by W. L. Tay- 
lor, general manager, showed in a 
graphic way what an insurance company 
home office means to its municipality in 
an industrial and commercial way. In 
that period the home office payrolls 
reached $351,507 and cash deposits in 
local banks were $338,036. Cash divi- 
dends to the amount of $141,372 were 
paid out in the period and assets of 
$1,831,343 carried The company has 
shown a remarkable growth and increase 
in its field of operations. More than 100 
are employed in the local office now 


SURETY COMPANY WAS LIABLE 
Could Not Plead Lack of Authority of 
Agent When He Acted Within 
Scope 


Surety Company denied right to plead 
lack of authority of its agent in exe 


cuting bond when agent acted within 
apparent scope of his authority.—In re 
Goldberg, New York Supreme Court, 


Special Term, 205 N. Y. S. 649, the 
question of the right of a surety com 
pany to deny the authority of its agent 
to execute a bond was up for considera- 
tion. The pertinent facts were as fol 
lows: 

The agent was supplied with blank 
bonds, and annexed to each of the bonds 
was a power of attorney, which bore 
the impressed seal of the company. 
which was authenticated by an assist- 
ant secretary. The bonds were issued 
it appears, and the agent collected fees 
for the service. The bonds were pre- 
sented to a justice of the New York 
Supreme Court, and approved by him as 
to form, manner of execution, and sul- 
ficiency of the surety. The 
thereafter denied that the agent has 


company 
} 


authority to issue bonds of the kind 
involved 
Comment by the Court 
In holding the company liable the 


court said: 

“If a surety company, authorized t 
do business in this state, can under such 
circumstances as existed in this case r 
pudiate its ob ligations, then no justice 
of this court is justified in approving a 
bond submitted for approval to him, un- 
less it be executed in his presence by ar 
officer of the surety company. - ie 
In my judgment no surety company 
ought to escape liability by reason ol 
the lack of authority on the part of its 
own chosen servants, where there are 
intrusted to such servants blank forms or 
papers with the apparent authority to 


issue them and receive fees for so doing, 
especially where the courts and the pub 
lic have accepted the acts of the agents 
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clothed with such apparent authority. 
* * * JT hold that the surety company 
is bound by the acts of its agents in 
issuing these bonds.” 


Resume Surety Meetings 


KANSAS CITY, MO., Sept. 9—The 
Surety Underwriters Association of Kan- 
sas and Missouri will resume its regular 
sessions with a meeting Sept. 17. A big 
program has been prepared, based on the 
presence on that occasion of Charles R. 
Miller, president of the Fidelity & De- 
posit, who will make an address. In 
view of the opening of the season and 
the visit of Mr. Miller, the insurance 
superintendents of Missouri and Kansas 
will also be present, W. R. Baker of 
Kansas, and Ben C. Hyde of Missouri. 
There has been more or less discussion 
during the past months of a combination 
of surety and casualty activities, in one 
association. But this matter will not, it 
is said, be considered at the first meeting 
of the surety association there being an 
abundance of exclusively surety matters 
to occupy the full attention. 


Surety Men to Hold Tournament 


At the regular meeting and luncheon 
of the Surety Underwriters Association 
of Chicago, it was decided to invite the 
Milwaukee association to a golf tourna- 
ment at the Wilmette Golf Club next 
Tuesday. Members of the Chicago asso- 
ciation enjoyed a tournament as guests 
of the Milwaukee association some time 
ago and are acting as hosts next week 


in order to further the good fellowship 
between surety men of the two cities. 
Officials of non-member companies in 


Chicago also will be invited. The enter- 
tainment committee, consisting of W. H. 


Hansman, Fidelity & Deposit; Arthur 
Stanton, Fidelity & Deposit; W. W. 
Steiner, Globe Indemnity; J. L. Maelhle, 
American Surety, and Timothy Dunne, 


U S. Fidelity & Guaranty, anticipate that 
about 50 will attend. According to the 
present plans, the Milwaukee men will 
be met at the North Shore Line station 
and taken to the Wilmette Golf Club, as 
the North Shore is the most convenient 
route, 

The nominating committee selected to 
make up a ticket of officers for the com- 
ing year consists of Thomas W. Thomp- 


son, Hartford Accident & Indemnity; 
Richard E. Cline, Aetna; William G. 
Kress, Conkling, Price & Webb. The 


election will be held at the annual meet- 
ing in November. 


Millard to Home Office 


DAVENPORT, IA., Sept. 9—Hugh _ T. 
Millard, Cleveland, Ohio, for two years 
superintendent of the Federal Surety 
business in that state, has succeeded 
W. H. Porter, recently appointed mana- 
ger of the Colorado branch, as superin- 
tendent of the contract bond department 
in the home office. Mr. Millard was 
graduated from the college of law at 
Detroit University and was an attorney 
before he joined the insurance forces. 
His successor in Ohio has not been ap- 
pointed. John F. Cremin of Chicago is 
another addition to the Federal Surety 
forces, being special agent for northern 
Illinois, His office will be in this city 
and his territory will include all of Illi- 
nois north of Peoria. 











PERSONAL GLIMPSES 
OF CASUALTY MEN 

















Edward A. Collins, assistant secretary 
of the National Surety, who was re- 
cently elected president of the Insurance 
Advertising Conference, will preside 
over the sessions of the conference at 
its Pittsburgh convention in October, 
and will speak before the financial group 
of the Direct Mail Advertising Associa- 
tion convention, held in the same city 
the same week, on “The Psychology of 
the Financial Letter.” ; : 


Jesse S. Phillips, general manager of 
the National Bureau of Casualty & 
Surety Underwriters and a former su- 
Perintendent of insurance of New York, 
has been appointed head of the speakers’ 
bureau of the Republican committee in 
the Empire State for the fall campaign. 
A lawyer by profession, Mr. Phillips is 





NATIONALU 


a ready and effective public speaker and 
has had an extended legislative experi- 
ence. He is confident of the election of 
the national Republican ticket, declar- 
ing that upon the Pacific Coast particu- 


larly sentiment is overwhelmingly in 
favor of Coolidge and Dawes. 

J. W. Mason, vice-president of the 
American Surety, died recently. Mr. 


Mason was editor of “Surety Survey,” 
published by the company. The publi- 
cation will now be discontinued. 


TO HOLD GREAT CONVENTION 


Number of Agents Qualifying for Trav- 
elers’ Assembly in Canada Exceeds 
All Expectations 


HARTFORD, CONN., Sept. 9.— 
The number of agents who qualified for 
the sixtieth anniversary convention of 
the Travelers, to be held at the Chateau 
Frontenac, Quebec, P. Q., Canada, in 
September exceeded all expectations 
and it has been necessary to arrange 
the meeting in two assemblies instead 
of one. Half the delegates will attend 
the week of September 15 and the other 
half the week of September 22. There 
will be representatives from all parts oi 
the country at each session. 

The quota by which agents earned the 
right to attend was considerably more 
dithcult of attainment than tnat set for 
any previous convention of the Trav- 
elers, but in spite of this there were 
nearly three times as many qualifica- 
tions as for the Atlantic City convention 
held five years ago. This is indicative 
of the growth of the Travelers organi- 
zation both numerically and _ produc- 
tively. The programs for both weeks 
will be identical. 

Among the speakers from outside the 
company’s ranks are the Hon. L. A. 
Taschereau, prime minister and attor- 
ney general of the Province of Quebec, 
the Hon. M. Perodeau, lieutenant gov- 
ernor of the Province of Quebec, G. D. 
Finlayson, superintendent of insurance 
of the Dominion of Canada, J. B. Bel- 
anger, superintendent of insurance of 
the Province of Quebec, and Joseph 
Sampson, mayor of Quebec. 


W. H. DRAPIER, WELL KNOWN 
SURETY OFFICER, IS DEAD 
(CONTINUED FROM PAGE 33) 
knew how to solicit and produce busi- 
ness and as well how to underwrite 
and handle it. During 20 years he was 
consulted regularly and participated in 
the constructive efforts of the National 
Surety. He always brought to any 
discussion an interesting view and 

sound judgment. 

Mr. Drapier was particularly an en- 
thusiast. He always saw great possi- 
bilities in the fidelity and surety busi- 
ness and was tremendously interested 
in each new development. His many 
years of travel as manager of foreign 
agencies gave him a rich experience and 
made him an extremely interesting man. 
He had a gift of picturesque and humor- 
ous expression, was full of anecdotes 
and experiences in foreign lands and 
apparently understood Latin America 
extremely well. He believed firmly in 
the future of Mexico and could recite 
stories of the marvelous natural re- 
sources of that country without end. 
His personal popularity was attested to 
early in his career with the National 
Surety, when, in 1908, the agents 
sembled in convention and voted 
the most popular agent. 

Mr. Drapier did much to put the 
National Surety on the map in some 
of the adjacent countries. For instance, 


as- 


him 


he established the company in Cuba 
and later in Mexico. Then he had 
charge of the work in Canada. He was 


a captain in the Spanish-American war. 


Urges Safety Measures 


first measures were urged be- 
the quarterly session of the North- 
west Waterfront Employers’ Association 
at Hoquiam, Wash., by Harry Nelson, 
safety engineer for the Zurich. 


Safety 
fore 
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HOME OFFICE: NEW YORK 


CASUALTY INSURANCE 
FIDELITY and SURETY BONDS 


Royal established reputation attracts 
business. Continued right observ- 
ance of contract obligations renews it 

















WANTED 


We have a few district agency openings in Michigan, Indiana, Illinois, Missouri 
and Kansas for hustling fellows who can show the other man that “it can be 
done”—our perfected line of Accident and Sickness Protection, backed by our 
“return of mail claim service,” gets the business. If you are a big man you 
can make a big connection with this Company. 


INCOME GUARANTY COMPANY, South Bend, Ind. 











Re-Insurance DEE A. : STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 


Catastrophe Hazard 111 W. Jackson Blvd. CHIGAGO 
Blanket Auto Excess Fire Covers in American Companies 








Income Insurance Specialists 


Opportunities for Salesmen in Forty-Seven States 
Address H. A. LUTHER, 2nd Vice-President 


North American Accident Insurance Co. 


209 South LaSalle Street, CHICAGO 











Do you make use of the medium thru which you 
can reach thousands of interested insurance men? 
National Underwriter want ads are result getters. One 
inch, one column wide, one time, Five Dollars. 1362 
Insurance Exchange, Chicago. 
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INTER-OCEAN 
Casualty Company 


Established in 1903 Cincinnati, Ohio 
“A FORWARD going COMPANY” 








Gain in Premium Income | 23 
$556,000.00 
Total Premiums for year 
$1,453,816.89 
Net admitted assets 
$533,403.79 


Licensed to transact Health and Accident 
Insurance of all kinds in 
32 States. 


For information concerning unoccupied 
territory write Home Office. 


W.G.Alpaugh,Secy. J.W.Scherr, Pres. 








WANTED—Energetic 
17-20 as 


young man 
clerk Casualty Depart- 
ment large Brokerage Office. Ex- 
cellent opportunity. State educa- 
tion and experience. Address K-40, 
care the National Underwriter. 








. 

Special Agent 
Wanted—by large, old Surety and Cas- 
ualty Company, experienced Special 
Agent to develop Agency and Brokerage 
business in Chicago and Cook County. 
Man between the age of twenty-five 
and thirty-five preferred. State exper- 
ience and salary expected. Excellent 
opportunity. Address K-29, care The 
National Underwriter. 








A Few Disappointments 
end the chart habit. Looking for a com- 
pany that is not there tries the temper 
The Argus Chart shows them all. 
Several exclusive and handy features, 
in addition to the statement figures. 
Ask for the 
ARGUS CHARTS 
“Twice as many companies” 
Compiled and published by 
The Nationa! Underwriter 
1362 Insurance Exchange Chicago 








THE 


J. SCOFIELD ROWE TO 
BE HEAD OF COMPANY 


‘Ni ATIONAL 


(CONTINUED FROM PAGE 33) 
coverage. They will be closely related | 


field work. 
Will Still Be Interested 


in their 


While the United States Fidelity & 
Guaranty is relinquishing control, it is 
stated that the relations between the 
two companies will be very friendly in- 
deed. The U. S. F. & G. will still 
hold some stock and will be the most 
prominent minority stockholder. Its 
stock holdings will probably be $250,- 


000. Reinsurance arrangements will be 
continued and there will be a close alli- 
ance between the two companies. 

President P. H. Wilmott of the Agri- 
cultural and Vice-President Carl M. 
Hansen of the General Reinsurance will 
become members of the board. 

It is stated that the Metropolitan 
Casualty will be a far greater factor in 
the field than it is now. It will have 
larger capital and surplus, will have 
more substantial financial backing ‘ana 
real life will be put into it. 


Rowe Is Well Known 


Mr. Rowe has made a great success 
in his work. He was formerly vice- 
president of the Aetna Life and Aetna 
Casualty. He is a well-trained casualty 
man, is well known to the fraternity 
and has the ability to put big things 
over. 

There has been corsiderable curios- 
ity as to why the United States Fidel- 
itv & Guaranty was willing to let the 
control of the Metropolitan Casualty 
go. It is stated from Baltimore that 
the officers of the U. S. F. & G. 
have appreciated the fact that the 
agents were not in sympathy with the 
narent company having a running mate 
The U. S. F. & G. men felt that they 
had to be on close terms with the Met- 
ropolitan Casualty office although they 
were competing often for the same 
husiness. Furthermore, it is stated that 
when the acquisition cost and agency 
rules were put into effect, it seemed 
desirable for the U. S. F. & G. 
another company, but all complications 
have been ironed out. The New York 
insurance denartment has ruled _ that 
where one insurance company owns 
stock in another in the same line of 
business, it shall be carried for state- 
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years. 


$2,654,000. 








The 


Preferred Accident 


Insurance Company 
OF NEW YORK 
KIMBALL C, ATWOOD, Pres. 
80 Maiden Lane, New York 





Has pleased its Agents and Policyholders and steadily 
grown in financial solidity and in prestige for nearly 40 


We write Accident—Health—Auto Liability and Prop- 
erty Damage and Burglary Insurance. 


All Agency contracts are direct with Home Office. 


Assets exceed $8,000,000—Surplus to policyholders 


We have some territory open that may interest you. 
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ment purposes at values limited to ac- 
tual capital and surplus. This reduces 
the net surplus of the U. S. F. & G 
about $500,000. 

More Money for Reserves 

The Metropolitan Casualty also re- 
quired more money tor its increased 
desires which turther reduces the U. 

lk. & G. surplus, making about $800,- 
v00 reduction. The United States F1- 
delity & Guaranty officers have always 
been doubttul as to the value of own- 
ing a running mate, Owing to the ag- 
gressiveness and peculiar lineup of the 
company. It had to give heed to the 
wishes of its big producers. The 
United States Fidelity & Guaranty sells 
its Metropolitan Casualty stock at $75 
a share. 

‘Lhe United States Fidelity & Guar- 
anty is one of the great companies ot 
the country. Under the leadership ot 
the late John R. Bland it assumed 
large proportions and became a big 
factor in the casualty and surety world. 
His son, President R. Howard Bland, 
4 carrying on energetically, intelligent- 

, and resourcefully. The organization 


the home office and field will, there- 
tore, be centered on the U. S. F. & G. 
alone. 

‘the Metropolitan Casualty will be- 


come one of the big companies of the 
country with its officers giving it their 
entire attention. 

R. Howard Bland, 
United States Fidelity & Guaranty, and 
Charles O. Scull, vice-president, will 
continue on the directorate of the Met- 
ropolitan. 


MUCH EXERCISED OVER 
THE RAMSAY REPORT 


(CONTINUED FROM PAGE 35) 
president of 


president of the 


the National Surety, is 
this sub-committee. The 
second sub-committee has been consid- | 


| ering the qualifications of contractors, 


and the possibility of getting uniform- 
ity in financial statements and ‘the ob- 
taining of reports on the progress of 
work in process of construction. This 
committee also took up the subject of 
uniform applications for contract bonds, 
and work done under day labor con 
tracts. F. L. Crawford, representing the 
Association of General Contractors, is 
chairman of this sub-committee. The 
third sub-committee is considering 
bonds, other than corporate’ surety 
This committee also has been consid- 
cring the uniform enforcement of time 
penalty on bonds and also the advisabil- 
ity of the printing of the name of the 


| surety on all contract bonds. 


| committees. 


Have Done Much Work 


Much information has come to these 
They have worked assid- 
uously. The sub-committees are com- 
posed of surety officials, contractors and 


| members of the National Association of 
| Casualty & Surety Agents. 


The contractors feel that there should 


| be some bureau established with sub- 


divisions over the country, 
formation as to contractors could be | 
collected. The contractors claim that 
frequently irresponsible or incompetent 
contractors are bonded. They declare 
that this is an injustice to the higher 
grade concerns. 

The sub-committees will now formu- 
late their reports which will go before 


whereby in- 


| the general conference committee and 


| meet the week of Sept. 22. 


finally to their maior organizations. The 
sub-committee will meet at White Sul- 
phur Springs on Friday, Sept. 19. On 
Saturday the joint conference will meet 
in general session and carry over till 
the following Monday, if necessary. 
Thus the committees will be able to 
carry the results directly before the com- 
pany and agency conventions which 


South Dakota Conditions Improve 


PIERRE, S. D., Sept. 9.—The bank sit- 
uation in South Dakota has greatly im- 
proved and conditions are brighter in | 
view of good dividends of several banks | 
in receivers’ hands. The International 


| of 15 percent on Sept. 15. 


| three years of $536,793. 
| gain during that time was $352,316, mak- 


| in California. F. 
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State Bank of Sioux Falls reported ap- 
proval last week of a dividend of 20 per- 
cent, effective Sept, 20, while the Sioux 
Falls National Bank promises payment 
In connection 
with the latter, the receiver reports a 
net profit from Jan. 19-Sept. 6, of $7,243, 
showing banking conditions sound. The 
Sioux Falls Trust and Savings Bank wil 
pay a dividend some time before the first 


of January, 1925, it was stated today by 
F. E. Ward, receiver in charge. The 
Dakota Trust and Savings will in all 


probability succeed with their plan of 
reorganization which the depositors have 
favored and they will reopen shortly. 
The two banks of Emery, 8. D., now in 
charge of the banking department have 
officially announced to the depositors the 
payment of a good-sized dividend 
amounting to 40 percent by the Farmers 
State Bank, and 35 percent by the Emery 
State Bank. Humboldt, 8S. D., which has 
been without a bank for the past several 
months, caused by the failure of the 
two there following the crash of the 
financial institutions of Sioux Falls, will 
open a new bank according to the report 
of the state banking department. The 
new bank is incorporated for $25,000. 


Set Convention Date 


The 15th annual meeting of the South- 
ern Industrial Insurers Conference will 
be held in New Orleans Oct. 9-11. 
There will be a meeting of the execu- 
tive and the conference committees on 
Oct. 8. Convention headquarters will 
be at the St. Charles Hotel. Among 


{the prominent speakers already engaged 
lis Dr. 


Oscar Dowling, head of 
Louisiana state board of health. 


the 


Suspend Inland Lloyds 
AUSTIN, TEX., Sept. 9—John M. 


Scott, Texas insurance commissioner, 
has suspended the permit of the Inland 
Lloyds of New York to operate in 
Texas. Sherman & Ellis of Chicago 
were attorneys-in-fact. Suspension was 
made on the ground of insolvency. 
The New York insurance commissioner 


|advised that his call for a hearing on 


the Lloyds brought no response from 
that concern. 


Rated Up for Carelessness 


Industrial insurance rates for the log- 
ging industry have been raised from 214 
percent to 2% percent by the department 
of labor and industries of the state of 
Washington because loggers are having 
too many accidents and as a group are 
not carrying on genuine safety work, 
according to the department. Warning 
is also carried that rates may have to be 
increased again if safety work is not 
practiced by both owners and employes. 


Aetna Life’s Nebraska Change 


A change in the Nebraska territory of 
the casualty departments of the Aetna 
Life and affiliated companies was made 
effective Sept. 1, when a portion of the 
state west of and including the counties 
of Cherry, Thomas, Logan, Lincoln, 
Frontier and Redwillow was assigned to 
the Denver branch office, Fred E. Breisch, 
manager. This territory was formerly 
handled by the Des Moines branch office. 


Examine Lloyds Plate Glass 


of the Lloyds Plate 
Glass by the New York department as 
of March 31, shows net premiums for 
the 12 months ending that date as $1,- 
084,257, with a total income of $1,161,917. 
Disbursements during the period were 
$1,060,434, including $399,826 in losses, 
$316,983 in commissions and $75,000 in 
dividends to stockholders. Total ad- 
mitted assets were $2,009,018, with lia- 
bilities of $176,390, including $531,282 for 
unearned premium reserve. This leaves 
a cash capital of $750,000 and a net sur- 
plus of $482,627, or a surplus to policy- 
holders of $1,232,627. 

An exhibit of the underwriting results 
for the three years, ending March 31, 


An examination 


| 1924, gives earned premiums of $3,374, 466, 


leaving an underwriting profit for the 
The investment 


ing a total profit of $889,109. 





Casualty Notes 


The General Reinsurance of New York 
has been admitted to Utah. 
The Ohio Casualty has been licensed 


Earl Alderson of Los 


Angeles is general agent. 
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Insurance Is As Old As The Sun 
Keep Your Face Toward The Sun and The Shadows Will Fall Behind You 


UN INSURANCE OFFICE 


of London 


Established 1710—The Oldest Fire Insurance Company in the World 





The SUN of London, 
established in 1710, (the 
oldest insurance com- 
pany in the world) 
stands out as one of 
the world’s greatest in- 


The Patriotic Insurance 
Co. of America, estab- 
lished January 1, 1923, 
is growing lustily and 
is entirely at the serv- 








ons ice of our agents. 
stitutions. 





The Sun Indemnity Company of New 
York, Organized Jan. 1, 1923, Capital 
Stock, $600,000.00, Surplus $401,931.00. 


Just as the Sun of the Universe gives warmth and happiness to the world, 
so does The SUN OF LONDON give security and protection to the interests of 
its people through sound fire underwriting, liberal settlements and continual 
co-operation — and it has been doing so for more than two centuries. 


FIRE EXPLOSION LEASEHOLD TOURIST FLOATER MERCHANDISE IN TRAN- 
LIGHTNING RIOT & CIVIL COMMO- spRINKLER LEAKAGE SALESMEN’S FLOATER SIT, 
WINDSTORM ___, ZION. INLAND MARINE YACHT & MOTOR BOAT via Truck, Rail or Steamer 


AUTOMOBILE LENTs & RENTAL VALUE PUBLIC LIABILITY (Annual or Trip Policies) 


AUTOMOBILE FULL COVERAGE '““"*"ts'Gne'icin Pots of SUN INDEMNITY COMPANY 





_ United States Branch Western Department Pacific Coast Dept. Sun Indemnity Company 
55 Fifth Ave., New York Wrigley Building, Chicago San Francisco, Cal. 55 Fifth Ave. New York 
Preston T. Kelsey, U. S. Manager John F. Stafford, Manager Carl A. Henry, General Agent Edward C. Lunt, President 



































The Sign of Good Casualty Insurance 


Company, Limited 


Head Office U. S. Branch 


55 Fifth Avenue, New York 
C. M. BERGER, United States Manager 


The ‘Company of super service” is not a name that has 
been “applied” to the London Guarantee and Accident. 
It is a name well earned in more than fifty years of close 
co-operation with the agents. 
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Among America’s Greatest 


The National Life and Accident Insurance Company ranked second 
among American Accident and Health Companies in 1923. busi- 
ness done, with a premium income of $8,245,424.00. It appeared 
among the fifty largest Life Insurance Companies of the United 
States with $134,301,401.00 Life Insurance in force. Appearing 
among America’s largest insurance companies in high rank was quite 
an achievement, one of which we are extremely proud. 


The Company was organized twenty-four years ago by its present officers, 
who are today actively at the head of its organization. Its officers 
have always looked upon The National Life and Accident Insurance 
Company as a social institution engaged in a high service to man- 
kind. It has grown from a small organization operating in Tennessee 
during the past years, to an organization of two thousand five hun- 
dred home office and field employees operating in twenty-one states. 


Our slogan “Shielding Millions——-Are We Shielding You?” is liter- 
ally true. 





The National Life and Accident 


Insurance Company, Inc. 


Home Office National Building Nashville, Tennessee 


















































THREE REASONS WHY 


it pays Insurance men to use our 


AccIDENT BroKERAGE SERVICE 


1—superior policies with many exclusive features; complete 
coverages for various classes of risks. 


2—Prompt and careful handling of applications; fair under- 
writing, enabling the Company to give liberal claim service; 
quick delivery of policies. 


3—Expert information and help in closing cases; trained 
Branch Office men at the Broker’s call; no strings to this 
assistance—all the commissions belongs to the Broker. 








We also handle Surplus and Substandard Life Insurance—liberal 


first commissions; guaranteed non-forfeitable renewals (in Branch 
Office territory). 


Brokers can qualify for the Company’s Quarter Million Club with Life and 


Group Life , 
Havana in 1925! 
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MISSOURI STATE LIFE INSURANCE COMPANY 


M. E. Singleton, President Home Office: Saint Louis 


LIFE ACCIDENT HEALTH GROUP 
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HEALTH AND ACCIDENT 
CONFERENCE NUMBER 





Protest Unjust Taxation by 


States 


Strong Resolution Is Adopted by Health & Accident 
Conference, Feature Publicity—Pauley President 


NEW OFFICERS ELECTED 


PRESIDENT 
C. O. Pauley, Great Northern Life 
FIRST VICE-PRESIDENT 
Ben W. Haughton, International Travelers 
SECOND VICE-PRESIDENT 
T. Leigh Thompson, National Life & Accident 
SECRETARY 
W. G. Alpaugh, Inter-Ocean Casualty 


Pauley Is President 


a = = ’ 


Great Northern Life of Chicago, 

was elected president of the 
Health & Accident Underwriters Con- 
ference, at the closing session of its 
mid-summer meeting in Chicago this 
week. Mr. Pauley is one of the veter- 
ans of the organization, who has been 
prominent in its affairs for many years, 
and served as chairman of the executive 
committee during the past year. He 
has been as active on the claim end of 
the health and accident business as in 
underwriting circles and has served as 
president of the International Claim 
Association. He is regarded as a thor- 
oughly well-balanced executive, who is 
sure to give the Conference a sound and 
satisfactory administration during the 
coming year. 

He was called to the platform after 
his election and made a very brief 
speech of acceptance, in. which he prom- 
ised the members of the Conference 
that he had no intention of making any 
effort to reform the accident and health 
business and that he would endeavor to 
conduct the affairs of the organization 
on a common sense basis. 

John Patterson, resident vice-presi- 
dent of the Massachusetts Bonding, at 
Saginaw, Mich., another of the oldtim- 
ers in the Conference, who has been one 
of the faithful workers in the ranks ever 
since its organization, was 


9 O. PAULEY, secretary of the 
e 


chosen to 


succeed Mr. Pauley as chairman of the 
W. G. Alpaugh, 
Casualty 


executive committee. 
secretary of the’ Inter-Ocean 


Cc. 0. PAULEY 
New President of Conference 


EXECUTIVE 


SECRETARY 


Harold R. Gordon 
TREASURER 
C. H. Brackett, Hoosier Casualty 
EXECUTIVE COMMITTEE 


For one year—John Patterson, Massachusetts Bonding, chairman; 
E. C. Bowlby, Fidelity Health & Accident; F. J. Tharinger, Old Line 


Life. 


For two years—W. T. Grant, Business Men’s Assurance; W. W. 
Dark, American Liability; W. W. Powell, Southern Surety. 

Fer three years—J. W. Scherr, Inter-Ocean Casualty; G. E. Harsh, 
Federal Savings; H. H. Shomo, American Casualty. 

Ex-officio (former presidents)—A. E. Forrest, North American 
Accident; Isaac Miller Hamilton, Federal Life; W. R. Saunders, Amer- 
ican Liability; E. C. Budlong, Federal Life. 








of Cincinnati, was elected secretary to 
succeed F. J. Tharinger of the Old Line 
Life, who has so capably filled that 
position for the past year. 
Ben W. Haughton of the 
tional Travelers, Dallas, 


Interna- 
Tex., and T. 





E, C. BUDLONG 
Retiring President 


Leigh Thompson of the National Life 
& Accident of Nashville were re-elected 
as first and second vice-presidents, re- 
spectively, as were C. H. Brackett of 
the Hoosier Casualty, treasurer, and 
Harold R. Gordon, executive secretary. 
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Publicity Big Topic 
central 


ITH “publicity” as the 
WV theme around which the greater 

part of the program for the mid- 
summer meeting of the Health & Acci- 
dent Underwriters’ Conference was 
built, one definite constructive step of 
great importance along that line was 
taken by the Conference in the adoption 
of a_ resolution protesting strongly 
against the present discrimination against 
insurance in the matter of taxation, urg- 
ing upon legislators the consideration 
of the fact that such taxes are paid by 
the insured, with the insurers acting 
merely as _ collectors; recommending 
joint action by its members in apprising 
policyholders of this fact, and urging 
similar action by other insurance organ- 
izations. 
Health and Accident 

Men Take Initiative 


This action was the result of the ad- 
dress given by James L. Madden, man- 
ager of the insurance department of the 
Chamber of Commerce of the United 
States, on “Insurance Taxation.” The 
matter is one of prime importance to all 
classes of insurance, and it is especially 
noteworthy, therefore, that the health 
and accident underwriters have taken 
the initiative in urging joint action along 
this line. It is directly in line with the 
recommendation adopted by the Cham- 
ber of Commerce at its last meeting 
and Mr. Madden promised that all of 
the facilities of that organization would 
be brought into play to bring it to the 





JOHN PATTERSON 
Chairman Executive Committee 


HAROLD R,. GORDON 
Executive Secretary 
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favorable attention of the other insur- 
ance bodies affected. 

Provision was also made for the crea- 
tion of a special taxation committee, 
which will be named by the new presi- 
dent. 


Would Give Public 
Better Understanding 


Practically the entire program for the 
first two days of the meeting was di- 
rected to the question of more construc- 
tive publicity for the accident and health 
insurance business, particularly along 
the line of getting to the public a better 
understanding of what accident and 
health insurance means and the truly 
beneficient part that it plays. One round 
table session was devoted entirely to 
that topic, taking up the various angles 
of the subject, including the question of 
dealing with editors, lawyers and doc- 
tors; the sort of literature to be used 
and the best methods of educating 
agents and managers. It aroused so 
much interest that it was impossible to 
complete the consideration of the ques- 
tion at the session at which it was sched- 
uled and several of the topics had to 
be carried over to another session. Two 
of the formal addresses also dealt di- 
rectly with that topic, those by George 
3rown, veteran Detroit agent, member 
of the Michigan legislature and manager 


of the publicity campaign now being 
carried on by the Michigan Association 
of Insurance Agents, and T. 


LeQuatte, Chicago advertising man. 

A plan for a definite publicity cam- 
paign, to be launched by the Conference, 
involving the expenditure of approxi- 
mately $3,000 in the next six months, 
was proposed by the educational com- 
mittee and was referred to the executive 
committee for action. 


Suggestions for 
Health Underwriting 


The use of a two weeks’ 
clause, the limitation of the amount otf 
weekly indemnity issued, making no 
payment for partial disability and placing 
the hospital confinement and_ surgical 
operation benefits on a reimbursement 
basis, were the points suggested by J. a 


elimination 


Crowley, vice-president of the Missouri 
State Life, as the ones most likely to 
bring about an improvement in the 


health insurance situation, in his ad- 
dress given on Wednesday. Major 
Crowley expressed the hope that some 
organized effort would be made by the 
members of the Conference to popu- 
larize a modified health policy of that 
sort. He declared that coversve of this 
kind could be provided at approximately 
one-half the cost of the present policies. 
It would enable the companies to get 
out and push the business enthusiastic- 
ally, he said. It would give the spread 
or volume that is so essentic il, and the 
companies would at the same time be 
providing true income protection. 


Called Great Need of 
the American Public 


Major Crowley took the position that, 
in spite of the difficulties encountered in 
connection with health insurance, it is 
one of the greatest needs of the Ameri- 
can public, and that the vital problem 
before accident and health underwriters 
is to find a way in which it can be 
written satisfactorily. He took the po- 
sition that health policies should cover 
every kind and type of disease, and ex- 
pressed the belief that they should con- 
tain a life indemnity clause, and eventu- 
ally will do so. He believes that with 
the right sort of underwriting practices 
and proper safeguard it will be possible 
to continue that coverage, but admitted 
that for the present, until the proper 
basis could be determined, it should be 
excluded. He stressed especially the dan- 
ger of high weekly indemnity limits, 
declaring that the present plan of fol- 
lowing the accident limit is a wrong one 
and should be substantially modified. He 
held that increasing of rates has been 
harmful to the business, by shutting out 
the normal, healthy risks, and retaining 
those which are impaired or are seeking 
insurance for speculative purposes. 

In the discussion which followed, R. M. 











TAXATION RESOLUTION ADOPTED 








Whereas, 


Inequality in state taxation as between insurance and other 


taxable business has become an abuse, and 


Whereas, This unequal burden falls wholly upon those of our citizens who 
insure, constituting a tax on thrift, and an unfair discrimmination as between 


taxpayers, and 


Whereas, neither legislators nor those who purchase insurance appreciate 
that all taxes imposed are paid by the insured, the insurer acting merely as 
collector and distributor, now therefore, 

Be It Resolved, That the Health & Accident Underwriters Conference, in 
convention assembled, go on record as making protest to the lawmakers against 
this unequal burden, praying for relief on behalf of the patrons of its members; 

It recommends to its members joint action in apprising the policyholders 
as to the injustice being perpetrated on them and further recommends to other 


. insurance organizations like action; 


Be It Further Resolved, That a special taxation committee of the Health 
& Accident Underwriters Conference be appointed to take such action as may 
be deemed advisable in the premises and report back to the Conference’s 


executive committee. 
— = a $$ 


Rowland of the National Casualty, told 
of the experience of a large Chicago 
agency, writing $250,000 in accident and 
health business last year, which on its 
own initiative is requiring a physical ex- 
amination for all health insurance, for 
which the applicant pays. As a result 
its loss ratio is 10 percent below the gen- 
eral ratio of the company and about 
the same amount below the previous 
record of that office. 

Rich J. Mier, vice-president of the 
Pacific Mutual Life, was called upon by 
President Budlong to discuss the expe- 
rience of his company in regard to medi- 
cal examinations. He told of the devei- 
opment of the non-cancellable business 
of that company, all of which is of 
course on a medical examination basis, 
and said that it was convinced that 
that was really the only way to write 
business, although it was still issuing its 
commercial business on the old plan and 
at an advanced premium. In discussing 
the non-cancellable, he said that it had 
virtually become a part of the life insur- 
ance business of the company and seems 
to be separated from the regular disabil- 
ity business. 

Showing Called for 
on Partial Disability 


In connection with Mr. Crowley's sug- 
gestion that payment for partial disabil- 
ity under health policies should be dis- 
continued, Ben W. Haughton of the In- 
ternational Travelers said that he would 
rather eliminate non-confining sickness 
which had caused more trouble for his 
company than any other feature. 

President Budlong asked for a show 
of hands as to how many of the com- 
panies represented were covering partial 
disability. It was shown that there were 
three companies extending this coverage. 


F. M. Feffer of the Mutual Life of IIli- 


nois, one of the companies writing this 
class, said that he had found it very 
profitable. 


Feffer Thinks Frills 
Should Be Cut Out 


Mr. Feffer was also on Wednesday’s 
program, with another address on under- 
writing topics, speaking on “Present 
Day Underwriting Practices”. He dep- 
recated the addition of frills to accident 
and health policies, largely due to com- 
petition. He insisted that they were 
not the result of a demand from the 
insured, but that the companies them- 
selves were responsible for them. He 
took the view that a return to the prac- 
tices of the earlier days would be much 
more desirable in many respects and 
pointed to the action of a number of 
companies recently in adopting the elim- 
ination period idea and cutting out the 
life indemnity feature as a step in the 
right direction. He pointed out that the 
companies did not know the cost of the 
product they are selling, but expressed 
the belief that the work of the statistical 
bureau of the Conference would bring 
about .a great improvement in that re- 
spect. 

Another important address given at 
Wednesday’s session was that by Ross 
J. Ream, Kansas City attorney, who 








handles claim adjustments for a number 


of companies in that territory. His 
topic was “Getting Business and Keep- 
ing Business Through Claim Service” 


and he advocated greater cooperation 
between the underwriting and claim de- 
partments. He deprecated the use of 
form letters in claim matters, showing 
how the personal touch added to the 
ease of adjustment and also helped the 
agent to get more business, citing sev- 
eral specific cases that had come under 
his own observation. 


Ream’s Work on 
Kansas Case Commended 


In introducing Mr. Ream, President 
Budlong referred to the fact that he had 
successfully carried through the Kansas 
supreme court a case of especial im- 
portance to accident and health com- 
panies and at the conclusion of his address 
Sam C. Carroll of the Mutual Benefit 
Health & Accident, formerly claim at- 
torney for the Kansas insurance depart- 
ment, said he thought that the attention 
of all companies should be called espe- 
cially to the work which had just been 
done by Mr. Ream in connection with 
this case. It was what was known as 
the Balch case and involved the interpre- 
tation of a Kansas law, which provides 
that it shall be unlawful for a life com- 
pany to forfeit or cancel a policy unless 
the 30 days’ notice had been given. In 
this case, an effort was being made to 
bring accident and health insurance 
under this provision. Mr. Carroll said 
that if it had been successful, every pol- 
icy issued in Kansas since 1913 would 
still be in full force, and that unless 
barred by the statute of limitations, the 
companies would be liable for every 
claim which had arisen under those poli- 
cies since that time. He said that the 
companies had not taken the interest 
that they should in this case, but had let 
Mr. Ream go ahead, and then of course 
applauded him for his success after he 
won. He felt that there should be more 
cooperatian in such cases, and that 
whenever the representative of one com- 
pany was carrying on a fight of this sort, 
7 others ought to get right in with 
nim 


Meeting Place Undecided 


No definite action was taken in regard 
to the next place of meeting, this matter 
being left in the hands of the executive 
committee. Some of the members de- 
clared that they were ready to vote at 
once for another meeting in Chicago. 
There was a very strong sentiment 
manifested, as at the spring meeting, 
for the selection of Chicago as a perma- 
nent meeting place and it seems quite 
probable that some arrangement will be 
worked out, whereby at least one meet- 
ing each year will be held in that city 
in the future. 


John T. Hutchinson of Detroit, sec- 
retary of the Insurance Federation of 
America, was a Conference visitor, re- 
newing acquaintances with the company 
officials in attendance. 


Play Golf in Rainy 


HE rain Monday did not dampen the 

enthusiasm of the Conference golfers 
and the golf tournament was carried off 
on schedule despite the showers. As 
it happened, all the honors were won by 
the members of the first foursome that 
started out. 

The low gross score, 87, was made 
by R. A. Gowdy of the United Casualty, 
Westfield, Mass., who received a hand. 
some gladstone bag donated by Presj- 
dent E. C. Budlong. Second low gross 
prize, a McGregor brassie, donated by 
John Patterson, went to W. T. Grant of 
the Business Men’s Assurance, 89. H. 
G. Royer of the Great Northern Life 
with a handicap of 15 and Ben W. 
Haughton of the International Tray- 
elers, handicap 21, tied for low net 
score, 74. On a draw Mr. Royer re- 
ceived the first prize, a golf bag, donated 


by Mr. Grant, and Mr. Haughton the 
second prize, a McGregor driver, do- 
nated by Mr. Royer. 


Prizes Distributed 
in Handicap Features 


In the kickers handicap, the first prize, 
one dozen golf balls, donated by Mr. 
Haughton, went to L. L. Graham of 
the Business Men’s Assurance, and the 
second, half a dozen golf balls, donated 
by E. C. Bowlby of the Fidelity Health 
& Accident, was won by the donor. 

M. F. Houston of the Kansas Central 
Indemnity and E. H. Mueller of the 
Southern Surety at Madison, Wis., tied 
for high gross score with 144. On the 
draw Mr. Mueller received the prize, 
a book on “How to Play Golf.” 


Awards Were Made 
at Annual Banquet 
The prizes for the 

and other contests held in connection 

with the Conference meeting were 
awarded at the banquet Tuesday night 
by C. O. Pauley, chairman of the ex- 
ecutive committee. W. T. Grant, chair- 
man of the entertainment committee, 
was scheduled for this task but was too 
modest to carry it out, inasmuch as he 
was one of the prize-winners himself. 
C. H. Brackett of the Hoosier Cas- 
ualty, who had promoted the horseshoe 
pitching contest, carried’ off first honors 
in that contest and received the first 
prize, a gravity desk clock donated by 

F. J. Tharinger of the Old Line Life. 

Second prize, a gold pen and pencil set, 

donated by W. E. Brimstin of the Fed- 

eral Life, went to M. F. Houston of 
the Kansas Central "4 Wo and third 
prize, a fountain pen, to E. C. Edmunds 
of the Fidelity Health & Pest mace) As 

a consolation prize, Dr. W. F. Jarvis, 

who scored only two points, was given 

a character doll. 


Ladies Also Came 
in for the Honors 


golf tournament 


In the men’s putting contest, A. D. 
Johnson of the U. S. Mutual Assur- 
ance won the prize, a gold pen and 
pencil contributed by George R. Kendall 
of the Washington Life & Accident. 
Mrs. Ross Ream of Kansas City won 
the first prize in the ladies’ putting 
contest, a silk umbrella donated by W. 
W. Powell of the Southern Surety and 
Mrs. R. E. Weaverling of Lincoln, Neb., 
took second prize, a pencil and pen, 
donated by J. W. Scherr of the Inter- 
Ocean Casualty. 


Was Made Feature 
of Banquet Program 


In the ladies’ bridge, first prize, a 
linen bridge set, went to Mrs. C. N. 
Greene of Indianapolis and the second, 
two decks of cards, to Mrs. Weaverling. 

The prize awards formed the big 
feature of the banquet, at which Presi- 
dent Budlong presided. Entertainment 
numbers were given by Harold Ayres, 
violinist; Wallace B. Amsbary, mon- 
ologist, and members of the Edgewater 
Beach Orchestra, and of course the 


diners would not be satisfied until its 
their own inimitable entertainer, E. 

Edmunds, gave a few Scotch stories and 
Harry 


Lauder songs. 
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nsurance | axation a Needless Burden 


eral debt amounted to about $1,250,- 

000,000. With the entrance of 
America into the war there immediately 
arose an urgent need for more money. 
The revenue act of 1917 was intended 
to help provide these funds. _Business 
gladly paid these taxes, which were 
necessary to help win the war. 

The 1918 revenue act was an 1m- 
provement over the acts of 1916 and 
1917 which it replaced. Individuals and 
partnerships were relieved from the ex- 
cess profits tax, the deduction of losses 
in transactions not directly connected 
with trade or business were allowed, and 
the limitation upon the reduction of in- 
terest upon indebtedness removed. 

We find in the 1921 revenue act the 
policy and premium taxes abolished but 
the tax on net corporate income in- 
creased from 10 percent to 12 percent 
in excess of the credits provided under 
the law. In addition beginning with 
1922, the excess profits tax was repealed 
and surtax rates were slightly reduced. 


Pe: YR to the World War, the fed- 





JAMES L. MADDEN 


Manager Insurance Department U. 8. 
Chamber of Commerce 


The National Chamber had been active 
in advocating the abolition of the excess 
pronts tax. 


Interest in Direct 
Tax Brings Changes 


Through government economies, the 
federal debt- which in August 1919, 
reached approximately $26,597,000,000 
was reduced by Dec. 31, 1923 to $21,916,- 
000,000. As little relief had been given 
directly to income tax payers, Secretary 
Mellon’s tax reduction proposal received 
an immediately favorable reaction from 
the citizens throughout the country. 
This was responsible to a very great 
extent for the 1924 revenue act. 

In the event the same amount of re- 
duction had been proposed by him in 
indirect taxes it is questionable whether 
such tremendously active interest in tax 
relief would have been aroused. The 
income tax is a direct tax. Everyone 
who pays it knows he is paying it. With 
direct taxation we have a keener, more 
active and more intelligent interest in 
government operation. Direct taxation 
makes for efficiency in governmental 
operation and lower expenditures. 


Constant Increase 
Federal Taxes Imposed 


From the standpoint of policyholders, 
there was a constant increase in the 
amount of federal taxes imposed from 
1915 through 1920 upon accident and 
health insurance. Using 1915 as a base 
and assigning it an index figure of 100, 


By JAMES L. MADDEN 


the peak reached in 1920 was 1470. The 
following table shows this trend: 
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Compare this with the general taxes 
collected by the federal government, 
which were about 434 times greater in 
1920 than in 1917 and 3% times greater 
in 1922 than in 1917. 

The decrease indicated above in fed- 
eral taxes which began in 1921 was due 
to the changes in the revenue act of 1921. 
Although the business depression about 
that time affected the income and profits 
of many lines of business and therefore 
tended toward lower federal taxes, this 
was not the case with the accident and 
health companies. Their income was 
approximately the same in 1920 and 1921 
and it increased slightly in 1922. 

Although much attention has already 
been given federal taxes, they require 
more before a thoroughly equitable and 
peace-time basis is reached. Insurance 


James L. Madden, manager of the insurance department of the Cham- 
ber of Commerce of the United States, in his address on “Insurance Tax- 


their securities for water supply, streets, 
schools, etc. In other words, the obliga- 
tions of the state and municipal govern- 
ments were assumed in order to improve 
their respective communities for peace 
time purposes. 

It has been argued in some circles 
that various municipalities have taken 
advantage of tax exempt securities to 
their own detriment and that of their 
posterity.. Cases have been cited where 
40 year bonds were floated for roads 
which would not in all probability last 
more than 20 or 30 years. If there are 
enough cases where the cost of present 
conveniences are passed on to the com- 
ing generation, a day of financial reck- 
oning will come. 

It behooves those investing reserve or 
trust funds to thoroughly investigate tax 
exempt securities especially in view of 
the tremendous rate at which local gov- 
ernments are continuing to issue them. 
For the past two years, $2,000,000,000 of 
tax exempt securities have been issued 
annually. Prior to purchasing securities 
of this type, it is well to be sure that 
the municipality is not verging on in- 
solvency. Investors have an excellent 
opportunity to help cities get on a 


ation,” presented in very striking form the injustice of the present methods 
of taxation of insurance, especially by the states and local governments. 

|| The Chamber of Commerce has made an especial study of this question 
and Mr. Madden was able to present a wealth of statistics particularly ap- 
plicable to the health and accident business. 


as well as all forms of business has a 
direct interest in this. 
Problem Created by 

Tax Exempt Securities 


One of the most important taxation 
problems today is caused by the issuance 
of tax exempt securities. The total 
amount of interest bearing tax exempt 
securities on Dec. 31, 1922 was about 
$31,921,000,000. About one-third of these 
were held by business corporations. The 
insurance companies owned over $2,000,- 
000,000 of them, Individuals whose 
taxable income for 1922 exceeded $10,- 
060, according to the Federal Trade 
Commission, held over $4,450,000,000 and 
other individual tax payers or eleemosy- 
nary institutions held $16,771,000,000. 

Of these tax exempts securities about 
$22,483,000,060 have been issued by the 
federal government and the tax exempt 
interest therefrom is reported to amount 
to more than $943,000,000 a year. The 
Federal Trade Commission reports that 
of the remaining wholly tax free bonds 
$74,345,000 were issued by the United 
States possessions, $949,873,000 by the 
various states and territories, nearly 
$7,773,000,000 by counties, municipalities, 
school districts and other local govern- 
ments, while $641,208,000 were issued by 
the various land banks. The wholly tax 
free interest from the states and terri- 
tories amounted to about $42,000,000 and 
$338,741,000 for local government obli- 
gations. The various governmental units, 
such as counties, cities, etc. have issued 
almost five-sixths of all tax exempt se- 
curities if we leave the federal govern- 
ment out of consideration. 


Caution on Investing 
in Such Securities 


Approximately 85 to 90 percent of 
the government’s outstanding securities 
were sold to finance the War, while 
the states floated their issues for good 
roads, soldier’s bonuses and other state 
purposes. The municipalities issued 


budget basis which properly maintained 
is one of the surest safeguards for both 
the city and investors in their securities. 
State Taxes Show 

100 Percent Increase 

The 48 states in 1922 had a bonded 
debt of over $1,000,060,000 which is 
about 100 percent more than in 1917. 
In the meantime all the state taxes 
throughout the country have increased 
just about 100 percent. In order to get 
an idea of the rate of increase in the tax- 
ation of insurance, let us look at the 


state taxes on health and accident 

premiums by years: 
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Comparing 1917 and 1922 with the in- 
crease in the states’ bonded debt and 
taxes, we find while they were increasing 
100 percent, the accident and health in- 
surance premium taxes were increasing 
more than 100 percent and continued to 
increase afterwards. Furthermore dur- 
ing 1917 and 1922 state taxes on cor- 
porations generally only increased ap- 
proximately 75 percent. These figures 
are based upon a premium income of 
$56,000,000, written by companies doing 
a non-assessment business. 


Need for Revision in 
State and Local Taxes 


We have already had material de- 
creases in federal taxes in 1922 and 1923 
in response to the popular demand. 
There is a definite need for similar ac- 
tion by states and local governments. 
The downward revision of taxes should 
be based upon scientific principles with 
emphasis upon direct taxation. 

It seems as if the tendency in many 


states is away from direct taxation and 
toward indirect corporate taxes. Re- 
cently I read the taxation address of a 
prominent state executive in which the 
citizens were informed of the tremen- 
dous corporate taxes which paid for 
good roads and other state functions. 
Those unfamiliar with the incidence of 
of taxation no doubt believed the cor 
porations were paying these special im- 
posts As far as insurance is concerned, 
we know these special taxes are legiti- 
mate business expenses and are incor- 
porated in the premiums. It is essential 
to get this information to policyholders. 
The more we can do to enlighten them 
the better it will be for all. 


Ohio Shows Drift 
to Indirect Taxation 


Ohio presents a good illustration of 
the drift toward indirect taxation. A 
I. Vorys, a distinguished insurance tax- 
ation expert of Columbus, O., tells us 
20 years ago practically all of the Ohio 
state revenue was raised on a direct 
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taxation basis. An effort was made to 
reduce the amount of this at that time 
by excise and privilege taxes on corpor- 
ations. As time went on the direct taxes 
were reduced and the other increased. 
Today there is no direct state taxation 
on the people in Ohio. The state raised 
over $29,000,000, though, for operating 
purposes in the fiscal year ending June 
30, 1923. The insurance companies paid 
more than one-eighth. The railroads are 
also said to have contributed one-eighth, 
so that between insurance companies 
and the railroads one-fourth of the state 
taxes of Ohio were paid. Of course we 
all know the consumers are paying these 
taxes and the state is using the insurance 
business and the railroads as tax col- 
lectors. The taxes are coming out of 
the people’s pockets just the same but 
the vast majority of them do not 
know it. 

The taxes paid on real estate by the 
accident and health insurance companies 
increased from a base index of 100 in 
1915 to 393 in 1923. The rate of increase 
by years follows: 
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The Federal Trade Commission finds 
the states collect about two-fifths of 
their revenue from general property 
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taxes. These increased from 1917 to 
1922 about 95 percent. 

Licenses, taxes and fees other than 
those paid to the state insurance depart- 
ments have also increased since 1915 as 
the figures for the various years indicate: 
oo: ere rT 100 
PGA cock chadas b45 131 





The 1923 health and accident insur- 
ance taxation figures show 70.3 percent 
for state taxes on premiums, 9.1 percent 
to the federal government, 8.5 percent 
for insurance department licenses and 
fees, 7.9 percent for all other licenses, 
taxes and fees excepting 4.2 percent for 
real estate taxes. 


Review of Taxes from 

Policyholder’s Standpoint 

As taxes are a legitimate expense and 
therefore included in the premium, the 
insurance advisory committee of the 
National Chamber made an _ intensive 
investigation of them from the policy- 
holder’s standpoint. This was confined 
to special taxes and did not deal with 
those paid by insurance in common with 
other forms of business. It found the 
insurance taxation situation in the 
United States in a very chaotic and un- 
scientific condition. 

Special taxes are levied indirectly upon 
policyholders, far beyond the needs of 
the insurance departments. It discov- 
ered that, using 1915 as a. base and 
assigning it an index number of 100, 
the state taxes for all forms of insurance 
through 1922 had increased to 216 while 
the expenses went from 100 in 1915 to 
149.5. 

Ratio Increase of Taxes and Expenses 
from 1915 to 1922 


State Taxes Expenses 

Percent Percent 
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It is interesting to note the 1922 index 
figure for state taxes imposed on acci- 
dent and health insurance is approx- 
imately the same as that for all forms 
of insurance combined in the same year. 


Small Part Spent for 
Supervisory Service 


Out of every dollar paid by policy- 
holders for indirect special insurance 
taxes, this report indicated that 4.79 per- 
cent was spent for insurance supervisory 
service while the rest was used for state 
functions such as road building, police 
protection, administrative salaries, office 
equipment and the many other manifold 
expenses of government, none of which 
appears to be so closely linked with in- 
surance as to warrant a special tax on 
policyholders. 

The federal income tax law recognizes 
that costs of operation and losses should 
not be taxed, but only the net income 
which results from these operations. 
When special state taxes are levied upon 
insurance, they apply to the funds which 
are used for operating expenses and 
losses. This the Advisory Committee 
thought was very unfair, so much so 
that in the conclusions it recommended 
that before premium taxes were applied, 
losses, reinsurance and returned prem- 
iums, as well as dividends to policy- 
holders should be deducted. 


Premium Tax Sales 
Tax on Gross Income 


Quite some emphasis was placed upon 
the inequities of the premium tax. The 
discrimination which it causes between 
policyholders because of age or physical 
condition as well as residence in different 
states was pointed out. Various other 
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special taxes imposed upon the insur- 
ance institution were explained. The 
cost of collection was _ particularly 
stressed. This of course does not appear 
in the taxation figures, but must be 
added to them to get a true picture. 

We found the premium tax was a 
sales tax upon gross income. It has 
to be paid regardless of profits. A 2 
percent premium tax sounds small but 
in reality it amounts, when applied to 
gross income, to a considerable sum. 
If every business had to pay 2 percent of 
its gross income in taxes, a wave of 
protest would sweep the state imposing 
it. 

At the last annual meeting of the Na- 
tional Chamber the investigation and 
recommendations of the insurance ad- 
visory committee relative to special state 
insurance taxes were considered. The 
following resolution was then adopted 
without a dissenting vote by the dele- 
gates from the organization members 
present: 

“Special state taxes now levied on 
policyholders through insurance com- 
panies should not be considered as a 
source of general revenue but should 
be reduced to the total in each state 
which will adequately support such a 
state’s departmental supervision, and a 
uniform principle of taxing the holders 
of insurance should be adopted through- 
out the states.” 

The National Chamber is now com- 
mitted to this principle. 


Insurance Men Should 
Take Keener Interest 


We have seen federal insurance taxes 
increase and decrease according to the 
needs for revenue. This is as it should 
be. Since 1915 though there has been a 
continuous increase in state and local 
insurance taxes. Every increase has 
been due to the demand of the state or 
local legislative body because of the 
apparent need for money. 

Insurance men can render a_ public 
service by taking, as a citizens, a keener 
interest in the operation of their munici- 
pality or state and the real need for 
increased revenue. If they can arouse 
their communities to the importance of 
this, more efficient operation and lower 


taxes should result. Insurance will 
share in them with other forms of 
business. 


I believe one safeguard toward fair 
taxation treatment may be found in 
direct taxes. If the consumers know 
additional imposts are to be made upon 
them, they will be more apt to take an 
interest in keeping taxes low. Those in 
charge of taxation will also be more 
careful before authorizing increases. At 
present though policyholders do not 
generally know they are paying con- 
cealed taxes. 

A policyholder individually can ac- 
complish much but collectively more. 
Many chambers of commerce now have 
committees to help policy- 
holders understand more about insur- 
ance and protect their interests. Mem- 
bers of the Health & Accident Under- 
writers Conference can render a valu- 
able service by encouraging and assist- 
ing this committee to get taxation facts 
before their members. If you give busi- 
ness men an impartial background, you 
can rely upon their sense of fair play 
to actively support insurance. 

We are living in a day of cooperation. 
Business is thoroughly interwoven. The 
problems confronting one branch fre- 
quently are common to others. This is 
the case with special taxes indirectly 
imposed upon consumers. As a cham- 
ber of commerce is the meeting ground 
for all forms of business, it seems to 
me this subject is one worthy of coop- 
erative action in behalf of consumers— 
because they pay these special levies. 

Until public opinion is sufficiently in- 
formed, it cannot be aroused. At 
present as far as indirect taxes are con- 
cerned, it is generally ignorant. The 
future depends upon changing this con- 
dition. Through proper leadership in- 
surance men as business men and as 
citizens can do much to bring this about. 


insurance 
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Legislation and Publicity for 
Insurance Are Closely Allied 


By GEORGE BROWN 


George Brown of Detroit is a veteran local agent there, who has spe- 


cialized for many years on accident and health insurance. 
of the Michigan legislature and is now 
| being carried on in that state by the 


Agents. 


He is a member 
in charge of the publicity campaign 
Michigan Association of Insurance 


His comment, therefore, on both legislation and publicity was a 


review of his own experience along these lines. 


66 EGISLATION and _ publicity,” 
L. the subjects of my talk, are of 
such vital interest to the insur- 
ance business that either or both call 
tor much more time to discuss than can 
be given at a convention where so many 
important problems have to be consid- 
ered. 

I could talk to you for several hours 
and could hold your interest, but seeing 
I have only 15 to 20 minutes because ot 
the luncheon hour, I can touch on only 
the leading features of the subject. — 


Deep Seated, Traditional 
Hostility to Insurance 


The two are so linked together that 
they have to be considered together. 
The first trouble we have to contend 
with is a traditional and deep seated 
idea that insurance is a game played by 
companies and sales agents for the pur- 
pose of extracting all the money they 
can from the public and giving them 
back as little as the law will let them 
get away with. 

This hostility can be cured only by 
publicity and the publicity must reach 
the members of the several legislatures 
at the same time it reaches the public. 


Legislation Begins 
With the Committees 


Legislation which may help the busi- 
ness, and legislation which may cramp 
and hamper it, begin with the senate 
and house committees. It is an unwrit- 
ten law in all legislative bodies that all 
bills must be referred to committees and 
it is a part of that unwritten law that 
no bill is to be taken away from a com- 
mittee. Attempts are frequently made 
but fruitlessly, because the assembly 
would find it impossible ever to get 
through with its business, if bills were 
to be dragged on to the floer. 


Usually No Insurance 

Men on Committee 

A legislative committee of even five 
members is, therefore, practically auto- 
cratic in its authority. Usually, an in- 
surance committee hasn’t a single insur- 
ance man in its membership and it then 
rests with five, seven, nine or more men, 
to decree the fate of an insurance meas- 
ure, good or bad as it may be for the 
insurance business, and as few legisla- 
tive bodies have any rule recognizing a 
minority report, then three, four, or five 
men can report out the bill. 


Favorable Report 
Gives Much Prestige 


It then goes to the main body with 
the prestige and weight of favorable 
committee consideration to help it along. 
If no one opposes it, it passes on into 
the senate with the prestige of approval 
by the house, or vice versa, if the bill 
originated in the senate, as is the prac- 
tice in many states. In Michigan a bill 
may originate in either house or be in- 
troduced in both and the two run con- 
currently, to be made a joint bill on final 
passage. 

You see, then, you must have some 
insurance men on the insurance com- 
mittees but if you can’t secure that rep- 
resentation, then you must impress the 
members, who usually know nothing 
about it, that good insurance is more 
vital to manufacturing and business in- 
terests, to the individual in the several 


walks of life, than it is to the insurance 
companies, 


Publicity Plan of 
Michigan Local Agents 


There is no better way to bring about 
this change in mental attitude than 
through some publicity system. The 
plan being operated by the Michigan 
Association of Insurance Agents is do- 
ing this. The big difficulty I had to 
overcome was expense, the expense of 
distribution, which is the largest factor 
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in any publicity method. We have over- 
come that difficulty by securing distri- 
bution through the agencies. Various 
methods are used but, whatever they 
may be, we are now issuing 300,000 bul- 
letins a year. 

Subject Matter Derived 

from Many Sources 


The subject matter of these bulletins 
is derived from sources other than in- 
surance—speeches by men in public and 
commercial life, business men’s publica- 
tions, magazines and newspapers, since 
the general public regards with suspicion 
any message from within the circle af- 
fected. Vicious and prejudiced propa- 
ganda, they consider it. 

The expense of such a publicity plan 
as we are operating under my direction 
is thus reduced to the lowest possible 
figure. We are getting a distribution 
that would cost, if 
through magazines and newspapers, 
hundreds of thousands of _ dollars, 
whereas it is only costing a few thousand 
dollars contributed by a few men who 
believe they are spending their money 
in a good cause and for the good of the 
cause. 


C. H. Brackett of the Hoosier Cas- 
ualty, the perennial treasurer of the 
Conference, received many compliments 
this week on his youthful appearance. 
He has now gotten entirely out of the 
class with C. G. Traphagen of the Time 
and other executives whose shining 
domes make them conspicuous at the 
Conference sessions. 
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HEALTH AND 


ACCIDENT 


CONFERENCE 


Some Factors in Health Underwriting 


E all know that health insurance 
has been a money loser and a 
trouble maker. Some of us 


have reached the point where we have 
begun to doubt seriously whether health 
protection is practicable. Many ot us 


are frankly discouraging the writing of 


the line. Summing up the situation in 
a few words, health insurance is surely 
in bad repute. A short while ago, in 


the course of some correspondence with 
me, an underwriter of long experience 
and the very highest standing, expressed 


the wish that the business were back 
in hell, whence it came This is the 
condition of affairs which exists today, 
despite all the effort put forth to de- 
vise a plan of health insurance at a rate 
which will give full satisfaction and still 
allow a fair profit When a satisfac- 


tory plan is evolved, it will mean more 
progress for accident and health insur- 
ance in the next few years than has been 
experienced in its entire plant. It will! 
wipe out much claim dissatisfaction and 
will steadily and surely lift the business 
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Missouri State Life 


up to the high plane now occupied by 
life insurance. 


Vitally Important 
Problem for Business 


The vitally important thing in con- 
nection with our business is to solve the 
health problem for, as you know, one 
of the greatest needs of the American 
public today is protection against loss 
of earning power; in other words, not 
insurance which protects against the re- 
sults of accidental bodily injuries alone, 
but real income protection which will 
indemnify a policyholder when earning 
power is lost or temporarily destroyed 
through either illness or injury. 

Somebody is responsible for the state- 
ment that the earning power of the 
American public is less than 20 per- 
cent protected. Accepting this at face 
value, it is my conviction that the rea- 
son is almost wholly due to the unsat- 
isfactory condition of affairs which exists 
in connection with health insurance. 


History of Health 
Insurance Reviewed 


History shows that health insurance 
Was tried out first in this country about 
75 years ago, and that the original com- 
panies had a very short run for their 
money. Their experience was so bad 
that, for a considerable number of years 
afterward, no company had the temerity 
to again enter this field. When health 
insurance was again undertaken, cover- 
age was on a limited basis and the in- 
dications are that some profit was made, 
but the insurance was so restricted that 
it was not satisfactory. Restricted in- 
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surance very rarely is, for it means lim- 


ited service to patrons, claim trouble 
and, finally, a limited volume of busi- 
ness. It was inevitable, therefore, that 
as time went by, broader and more lib- 


eral forms of health policies should be 
brought out until today, the best form 
of health coverage provides protection 
against every disease, and not = pays 
for total and partial disability, but also 
provides extra indemnities to take care 
of hospital confinement and surgical op- 
eration expenses. Some policies provide 


for payment of indemnity for life. 

Just as soon as the restrictions were 
stricken out of health policies and 
broader benefits embodied, the loss ratio 
started on its upward journey, from 
which it has never ceased, nor does it 
show any signs of reaching a limit. 
Have Boosted Rates and 

Tightened Up on Selection 

In attempting to retrieve the situa- 
tion, about the only corrective meas- 


ures employed by the average company 
have been the boosting of rates and 
tightening up on selection of risks, un- 
til the premium has reached a point 
where the coverage cannot be sold to 
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clause and that, 
will do so. For the 
this clause should be e 
Another feature of the present policies 
which should be modified is the hos- 
pital benefit which, instead of providing 
for payment of a_ specified amount, 
should be put on the basis of a reim- 
bursement up to the single weekly in- 
demnity provided under the contract for 


life indemnity 
ually, they 
at least, 


event- 
present, 
Be lude d. 


total disability for one week. Finally, 
the partial disability clause should be 
entirely eliminated. 


Plan of Following 
Accident Limits Wrong. 


Regarding weekly indemnity limits, 
the present plan of following the acci- 
dent limits seems to me a wrong one 
and should be substantially. modified 
One would suppose that the class of 
risks able to carry a health policy pro- 
viding a large weekly indemnity would 
pass up the opportunity to make a claim 


for a minor ill, involving only a short 
period of disability but, as you know, 
this is not the case. The most frequent 


claims are re- 
carrying high 
limits. The large 


and the most exorbitant 
ceived from policyholders 
weekly indemnity 


Many articles and addresses have appeared in recent months telling 
what was wrong with health insurance and the serious situation which con- 
fronted the companies writing that class of business, but it remained for 
Maj. J. J. Crowley, vice-president of the Missouri State Life, in charge of 
its accident and health department, to offer some constructive suggestions 

|| as to how this situation might be improved. This address, given before 
the Health & Accident Underwriter Conference at its meeting in Chicago 
this week, offers some real food for thought for anyone who is interested 


in the writing of health insurance. 


normal, healthy risk and, 
as a result, the purchasers are, in large 
part, those seeking the means to finance 
an impending operation, or to enable 
them to take a rest or vacation. This 
increase in rates has steadily and surely 
shut off from the company the most de- 
sirable class of business. On the other 
hand, it has proven no bar to the un- 
desirable risks—individuals suffering 
with incipient conditions or those who 
are speculatively inclined. 


the average, 


Many underwriters who originally 
believed it possible to effect a good 
selection in the health business have 
come to the point where they doubt 


this and are simply discouraging 
duction so far as they possibly can. 


Three Main Factors 
Held Responsible 


A study of the problem at this time 
is enough to convince one that the 
means adopted to help—raising of rates 
and the rigid selection of risks—have 
been potent factors in aggravating the 
situation, for they have succeeded in 
strangling most of the good business. 
To mv mind, the main factors respon- 
sible for the condition of affairs which 
now exists in the health business are 
as follows: 

1. Benefits 
broad and 


pro- 


which are entirely too 
weekly indemnity limits 
which are too high—both tending to 
encourage malingering and speculataion 
against the company. 

2. Payment of claims from the first 
day of disability, thereby saddling the 
company with the tremendous cost of 
claim payments and expenses for triv- 
ial illnesses. 


° 


3. High rates which make it impos- 


sible to secure the best class of busi- 
ness. 
Under the first heading, in connec- 


tion with the question of benefits, health 
policies should, of course, cover every 
kind and type of disease without re- 
striction of any kind, and I am inclined 
to the opinion that they should contain 


under the 
furnish a 
average 


weekly indemnity, 
icy, seems to 
temptation to the 


health pol 
tremendous 
man, because 


of fact that symptoms in connection 
with claims are entirely subjective and 
the company is almost completely at 
the mercy of the claimant. A refusal to 
issue large amounts of weekly indem- 
nity under health policies will, I am 
sure, have a very beneficial effect on 
loss ratio. 


Need to Eliminate 
Grist of Petty Claims 


The next point is the elimination’ of 
the grist of petty claims and the inci- 
dental expense connected with them. We 
all know that coughs, colds, stomach 
upsets and other transient disturbances 
are of such great frequency that the 
average individual is fairly lucky if he 
gets threugh the four seasons of the 
year without being disabled for a week 
or so. It is the quantity of these claims 
and the expense connected with han- 
dling them which has done a great deal 
to put the health business in a hole. 
The elimination of the first two weeks 
of disability would effect a tremendous 
saving. It would also prevent much 
dissatisfaction and resentment, due to 
the tendency on the part of many un- 
derwriters to lapse or cancel policies 
where they observe a disposition on the 
part of the insureds to make numerous 
small claims. 

On the question of rate, it has been 
proven conclusively that beyond a cer- 
tain point, increasing rates are harmful to 


business. This has been exemplified 
with great force in connection with 
health insurance for, by steadily increas- 


ing the premium, we have almost com- 
pletely euchered out the normal, healthy 
risk. What the average individual de- 
sires in the way of health insurance is 
not an elaborate policy containing bene- 
fits which offer a splendid opportunity 
for speculation against the company and 
that can only be secured at an exorbi- 
tant rate, but rather a policy which 


would save him from 
real sickness. The present 
icy is not adapted to the 
risk and the 
too high. 


loss in event of 
health pol- 
needs of the 
average premium 


entirely 


rates are 


Experience Points 
Out Proper Course 


I suppose that many of you disagree 
with some of the statements made and 
the opinions expressed and, for this rea- 
son, | hope that there may be an op- 
portunity for discussion. However, in 


closing, permit me to say that | have 
the greatest conviction on the score of 
health insurance. To my mind, it is 
not only entirely feasible and practic 
able, but has reached the point where 
past experience points out the proper 
course for successful underwriting. 
Some companies are today offering a 


modified form of health policy—a con 


tract containing a waiting period, re 
duced hospital benefits and with the 
partial disability clause eliminated, and 
and I am convinced that if all the com 











GEORGE R. 
Washington Life & Accident 
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panies would get together and follow 
the same course, inside of a few years 
sufficient experience would be accumu- 
lated to completely and definitely solve 


the health situation. 


Urges Organized Effort 
on Modified Health Policies 


I sincerely ‘hope that some organized 
effort will be made by the members of 
this Conference to popularize a modi- 
fied health policy with ar elimination 
clause excluding the first two weeks of 
disability, making no payment for par- 
tial disability and placing the hospital 
confinement and surgical operations on 
a reimbursement basis limited, of course, 
by the amount of weekly indemnity car- 
ried. Coverage of this kind could be 
provided at approximately one-half the 
cost of the present policies. It would 
enable us to get out and push the busi- 
ness enthusiastically; it would give us 
the spread or volume that is so essen- 
tial in our business and we would be 
providing true income protection, which 
is the function of a company engaged 
in the accident and health business. 


Big Registration Reported 


The attendance at this week’s session 
was one of the largest ever recorded. 
Chairman Tharinger of the credentials 
committee reported that there were 160 
officials of member companies re gistered, 
together with a number of —— 
which are not now members of the Con- 
ference but which its officials expect to 
get into line in the near future. 
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Second Day’s iewlien Took Up 
Many Phases of Publicity 


HE first speaker at Tuesday’s ses- 

sion was T. W. Le Quatte, manager 

sales and service of The Potts-Turn- 
bull Company of Chicago, whose topic 
was “A Dual Obligation.” This dual obli- 
gation was defined as being to a com- 
pany’s stockholders and _ policyholders 
and he said he considered it advisable to 
add a third, that to a company’s sales- 
men. The theme of his talk was that 
more efficient use of advertising would 
bring about better results in the fulfill- 
ment of all these obligations. He re- 
ferred to the ignorance of insurance 
buyers, even of the most intelligent 
class, in regard to insurance itself, 
as one of the greatest factors in sales 
resistance, bringing about a great waste 
of man power, through the additional 
calls which have to be made by sales- 
men. He criticised quite severely the 
advertising material used by insurance 
companies generally, including those in 
the accident and health field. It pointed 
out that the great function of advertising 
was to bring to the buyers an under- 
standing of the product sold. He said 
that the accident and health companies 
were of course using very extensively 
what is perhaps the most effective form 
of advertising by their salesmen, but 
that this is very expensive and especially 
limited, and needs to be supplemented 
by a printed word. 


Madden Analyzed 
Tax Burden Imposed 


James L. Madden, general manager of 
the insurance department of the Cham- 
ber of Commerce of the United States, 
spoke on “Insurance Taxation,” and 
gave a very comprehensive analysis of 
how the tax burden imposed on insur- 
ance by both federal and state govern- 
ment has been increased to some ex- 
tent in the last two or three years, the 
state taxes still continuing to increase. 
His figures in regard to the health and 
accident business were based on the re- 
sult of a survey, just made by the United 
States Chamber of Commerce, as to 
the percentage of their premium income 
paid out in taxes, by companies writing 
that class of business, in which replies 
were received from companies writing 
more than $70,060,000 of $83,000,000 in 
accident and health premiums written 
during the last vear. He urged support 
for the program of tax revision, advo- 
cated by the Chamber of Commerce and 
also some method of getting to the in- 
sured the fact that they themselves were 
really paying these taxes in increased 
premiums. 


Publicity Plan Was 
Suggested by Forrest 


At the conclusion of Mr. Madden’s 
address, A. E. Forrest of the North 
American Accident urged especially the 
necessity for getting such information 
to policyholders, who do not appreciate 
that they are paying the tax. He re- 
ferred to the plan which had been 
adopted in some cases of showing on 
the premium notice, a percentage of 
the premiums which goes to the pay- 
ment of taxes. He referred to the local 
taxes as being particularly oppressive 
especially in some of the southern states 
and said that there were localities where 
it was practically prohibitive, as no 
company could afford to pay an occupa- 
tion tax of $100 for the purpose of 
collecting $200 in premiums. He thought 
_ there should be some joint action 
by ali of the companies in the matter 
of sending such notices to policyholders, 
as if it were done by only one or a few 
companies, the reaction might be rather 
unfavorable to those companies. 

J. N. Reif of the Minnesota Commer- 
cial Men said that in Minneapolis the 
matter was being taken up through the 
organization of taxpay ers’ association, 
in which it was planned to have some 
committee or division which would call 


this matter particularly to the attention 
of the taxpayers. 

It was decided to refer the matter to 
the educational committee of the con- 
ference for recommendation as to what 
plan was the best to follow in that 
respect. 


Round Table Discussion on 
Publicity Methods 


It was found impossible to conclude 
the round table discussion on the topic, 
“Is active cooperation of insurance or- 
ganizations to change public i impressions 
a necessity?” W. W. Dark of the 
American Liability, who presided at that 
session, gave a general review of the 
topic and two of the questions listed for 
discussion were taken up. L. DB 
Ramsey of the Business Men’s Assur- 
ance discussed the topic, “Do insurance 
companies take advantage of the public 
in propaganda offered as a basis for the 
sale of insurance?” R. E. Richman of 
Tue NATIONAL UNDERWRITER, Cincin- 
nati, O., talked on “Will information 
concerning the purposes and results of 
insurance extended to editors and news- 
paper managers help the business?” 

In connection with the discussions 
under the round table session, a con- 
troversial argument arose which pro- 
longed the session far beyond the ap- 
pointed time for adjournment. In con- 
nection with the question of newspaper 
publicity, A. E. Forrest of the North 
American Accident came to the defense 
of the newspaper policy, replying to a 
remark by another speaker which he 
regarded as a criticism of that policy 
and said that it had made 300 news- 
papers clients of insurance. He said that 
his company had sold 1,000,000 of these 
policies, 900,060 of them to men who 
never had thought of such protection. 
He said that the company induced as 
many of them as it could to take out 
larger policies and that the 50 cent 
policy afforded a good entering wedge. 
He asserted that it would take into the 
homes of poor people the message of 
insurance. He said that the company 
had so far paid 400 death claims and in 
regard to the contention that it is likely 
to cause misunderstanding, he asserted 
that there are.less than 5 percent of the 
claims or inquiries that come in which 
are unpaid. 


Spoke at Length on 
All Limited Policies 


Following his talk, Z. H. Austin of 
the North American Life & Casualty 
launched an attack on limited policies 
of all types and an argument for a 
standard policy. He was answered in 
turn by T. Leigh Thompson of the Na- 
tional Life & Accident, who said that 
insurance was like merchandise, in that 
there were different grades of quality. 
He thought that the —— necessity 
was to educate people to discriminate in 
buying insurance as they do in buying 
merchandise of various sorts. He said 
that his company had never issued a 
limited policy but he was not going to 
say that another company could not 
do so. He thought it was none of his 
business if the policy was issued in 
accordance with law and sold accord- 
ing to law. 

C. O. Pauley of the Great Northern 
Life suggested that the controversy 
was one which had always existed and 
should never be settled by such discus- 
sions. “I might be in favor of a uni- 
form policy myself—if they would let 
me draw it,” he said. 





R. A. Gowdy of the United Casualty 
came all the way from Westfield, Mass., 
to attend this session of the Conference, 
the first one which he had attended. 
After receiving the first prize in the 
golf tournament, he announced, how- 
ever, that it would not be the last one. 
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Getting Right Impressions to Public 


HE round table discussion which 
T andoubredly, attracted the greatest 
interest at this meeting was on the 
question, Is Active Cooperation of In- 


surance Organizations to Change Public 
Impressions a Necessity? It was in 


charge of W. W. Dark of the American 
Liability. In opening the discussion he 
said: 


“There is but one answer to this ques- 
tion and that certainly is an affirmative 
one. The subject is no longer open to 
argument. 

“Insurance companies have delayed so 
long in cooperative movements covering 
the entire insurance field that executives 


are now being requested to lend their 
support by men engaged in all other 
lines of business, who, seeing the impor- 


tance of insurance, realize that the busi- 
ness is greatly abused. As the business 
is the foundation of all financial credit, 
the public themselves are, in a measure, 





w. W. 
American Liability 


DARK 


demanding that relief 
insurance companies. 


be furnished to 


Chamber of Commerce 
Action Is Reviewed 


“The importance of reaching the pub- 
lic was called to the attention of insur- 
ance executives at a meeting of the 
United States Chamber of Commerce at 
Atlantic City in 1920. When the presi- 
dent of the Chamber was asked why the 
insurance business, if not the largest, at 
least the second largest business trans- 
acted in the United States, was not rep- 
resented, replied and putting it bluntly 
said that “the selfishness of insurance 
executives was of such a nature that 
there was not a single national organiza- 
tion, covering the entire insurance field 
from whom to select delegates.” As a 
result of this situation, some of our more 
far-sighted colleagues took action that 
resulted in the United States Chamber 
of Commerce undertaking to do for the 
business what the men engaged in it 


had up to that time never done for 
themselves., A separate department was 
almost immediately created, known as 


the insurance department of the United 
States Chamber of Commerce, and that 
such department is in able hands, I think 
you will agree with me, is proven by the 


able address on ‘Insurance Taxation’ 
which you have heard delivered by 
James L. Madden, superintendent of 


such department. 


Good Results Obtained 
by Some Local Groups 


“T have in mind a number of instances 
f this sort and call attention particu- 
iarly to a vote of thanks recently given 
by the Chamber of Commerce of San 
Francis sco to the combined efforts of 
insurance men engaged in all lines in 


0 


improving insurance conditions in Cali- 
fornia and urging, as being quite profit- 
able, more activities along similar lines. 
Groups of insurance men in different 
parts of the country have seen the im- 
portance of reaching the public with a 
line of education and have been greatly 
pleased with the results obtained in their 
respective localities. However such 
movements do not have the opportuni- 
ties of reaching into the millions of 
homes that can be reached by the Health 
& Accident Underwriters’ Conference 
and ten or twelve similar national bodies 
of insurance men. 

“Life insurance companies are prime 
movers in a campaign of national educa- 
tion of the public. What they are doing 
is bringing splendid results, but no such 
results as they are taking credit for. 


High Tribute Paid to 
Fire Companies’ Work 


“Men engaged in every line of insur- 
ance business, covering life, fire and cas- 
ualty and all of their respective branches, 
are indebted to a very great extent to 
the National Board of Fire Underwrit- 
ers. Their activities, although conducted 
in the interest of the fire insurance busi- 
ness, have resulted in greatly improved 
health conditions from the standpoint of 
sanitation and prevention of casualties, 
by improvement of building conditions, 
including both housing and factory, and 
condition of streets in all of our towns 
and cities. Notwithstanding the con- 
stant onslaught made against the fire 
insurance companies by insurance com- 
missioners and legislators, fire insurance 
is being furnished more economically 
and with a far greater service to the 
public than was ever dreamed of prior 
to cooperation on the part of fire insur- 
ance companies to accomplish such ends, 


having its inception more than 25 years 
ago. 
“As to the casualty companies, great 


strides have been made through coopera- 
tion, with, however, a greater need of 
improvement than in the other two lines 
of the business. I regret to say that 
from my observation, cooperation on the 
part of insurance officials engaged in the 
various lines of the business has not 
been due primarily to any great degree 
of philanthropy. Self-interest has been 
the primary motive. Howeve~ what has 
been done has resulted in great good to 
a greater number and is the foundation 


for greater things to be done in the 
tuture. : 
“A number of companies whose offi- 


are abreast of the times are going 
it alone and report magnificent results. 


Government Entered 
Insurance Business 


cers 


war we became familiar 
as a means of molding 

We are familiar with 
the wav propaganda in the interests of 
the businesses dealing with necessities 
of life made us bow to the inevitable and 
things as the men engaged in the 
different branches of business desired 
that we should see them. 

“The United States government, 
ently believed that conditions were as 
painiec by propaganda and paid the 
price, patronizing private enterprises ex- 
travagantly and in the interests of the 
general prosperity of the nation. When 
it came to the government buying in- 
surance, however, what did it do? In- 
stead of patronizing the life insurance 
companies that were pay and could 
have assumed the war risk far more eco- 


“During the 
with publicity 
public opinion. 


see 


appar- 


nomically, the United States govern- 
ment went into the insurance business 
itself. The government as a compro- 
mise measure to settle the soldiers’ 


bonus problem again went into the life 
insurance business. In other words, the 
government, although recognizing every 
other kind of business throwing every- 
thing possible to the welfare and profit 
of private business, particularlv favoring 
banks, has not only ignored the insur- 


ance business but has deliberately en- 
gaged in it itself. 

“It took the banking business a great 
many years to learn to cooperate and 
above everything else to never place in 
the mind of any citiZen a suggestion 
that any banking institution operating 
under the laws of the United States or 
its own state was not good. Stop and 
think a moment! Banks are constantly 
soliciting business, going to the public 
personally or with literature, but do 
you ever hear of any banking institution 


making any statement that it is better 
or sater than some other bank? No, 
they have learned that the use of the 
words ‘better’ and ‘safer’ at once sug- 
gest that the banking business is not 
safe. The banks have learned that they 


must stand together before the public 
as ‘one for all, and all for one’. 

“But how about insurance? It is 
ridiculous to make a comparison. Read 
the advertisements in any insurance 
journal, magazine or newspaper. It is 
astonishing how many insurance com- 
panies are the strongest and the best 
and the safest. We have become so 
used to seeing advertisements of this 
nature that we no longer have a desire 


to address the insurance officials who 
wrote such advertisements by the one 
forceful but applicable epithet. This 


sort of advertising applies to companies 
engaged in all branches of the business. 

“Is the manner in which we go be- 
gore the public one that demands the 
proper degree of respect for our busi- 
ness? Is it not time to get together and 
use our enormous facilities for an honest, 
simple and forceful education of the 
people.” 


Use of Literature 


Discussing the question, “Do insur- 
ance companies take advantage of the 
public in propaganda offe red as a basis 


for the sale of insurance?” L. D. Ram- 
sey, treasurer of the MF tue Men’s 
Assurance, said: 


“Propaganda offered as the basis for 


the sale of insurance divides itself into 
two major forms. It is offered verb- 
ally by salesmen who have been care- 
fully cmtreston or by those who have 
had little, any training. The other is 
the pea form. 

‘The material furnished salesmen in 
the interest of sales promotion is ap- 
parently given the most careful atten- 
tion. From this source the salesman 
is enthused, educated and spurred on. 


It is imperative that he know the de- 
tails of his contract and the conditions 
under which his clients may expect in- 
demnity. The material furnished sales- 
men for distribution and that which is 
used for enclosures in mail from home 
offices are, of necessity, brief outlines 
of the benefits of insurance. 
“Insurance companies have, in 
instances, been called ‘rubber 
companies. They are the 
who prepare forms in large quantities 
and bring them up to date by the use 
of a rubber stamp dater. The value of 
crisp, attractive sales literature can not 
be over estimated as enclosures at the 
time of mailing notices. Do you receive 
interesting literature from these com- 
panies with whom you are insured, whe n 
notice of premium due is sent you? 
Or do you merely get a printed form 
stating premium is due on or before 
Sept. 1, 1924, upon which date all liabil- 
ity of the company ceases unless prem- 
ium has been paid at the home office 
or to some authorized representative of 


some 
stamp’ 
companies 


the company? Does not an insurance 
company take advantage of the public 
when it fails to offer propaganda that 


promotes the continuance of insurance? 

“Under this topic now open for dis- 
cussion can we not for the moment con- 
sider the thousands of salesmen, most 


of them very clever and intelligent men, 
who putting forth their time and 
best thought to persuade men and 
women to purchase disability insurance. 


are 


As a result of the efforts of our field 
men our combined records show other 
than the expected casualties of every 
day existence. There are casualties in 


our business when we allow their pol- 
icies to lapse—not through carelessness 
or lack of funds but because they have 
lost interest in the whole scheme of dis- 
ability insurance and the wonderful plan 


of protection that it affords. 
“How can we claim that our business 
is a profession unless we constantly 


the 
recognize 


bring its virtues to the attention of 
public. The world not 
any calling as a profession unless its 
members work intelligently and add 
knowledge and betterment to the world. 
Surely there is a demand for active co- 


does 





RALPH E. RICHMAN 
The National Underwriter 


ope ration on the part of insurance organ- 


izations to create in the minds of the 
public the proper impressions of dis- 
ability insurance. 


“Still there is apparently a lack of the 
general use of printed propaganda 
offered as a basis for the sale of insur- 
ance. Upon making inquiry of a num- 
ber of companies for such literature, 
I was surprised to find that they either 
use a very limited assortment or no 
literature at all that would promote the 
sale of insurance or that would help to 
keep sold that which is already on the 
books. 

“In my opinion companies do 
deliberately take advantage of the 
lic in the propaganda offered as a basis 
for the sale of insurance. Yet, our 
methods could be improved upon and 
increased direct result. 


not 
pub- 


sales as a 
Use Language that 

Layman Can Understand 
data for 
enthusiastic if 


“In compiling 
we must be e¢ 


propaganda 
we hope to 


have our message favorably received. 
However enthusiasm must be harnessed 
and our statements backed by unmis- 
takable evidence. Language that the 
layman can understand should be more 
generally used. Terms that may be 
misunderstood often put the company 
in the role of taking advantage of the 
uninformed. 

“Tt is here that the highly restricted 
contract must be considered. I doubt 
the value of such a contract to the busi- 
ness of insurance. The insured is too 
often under the impression that full 
coverage is provided and failure to re- 
cover for loss of time tends to weaken 


all kinds. I 
of the 


insurance of 
are well aware 


confidence in 
feel that you 
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amount and kind of propaganda neces- 
sary to overcome prejudices so incurred. 

“In all propaganda for the sale of in- 
surance there is the element of com- 
parison by the individual of the benefits 
that may be received and the premiums 
to be paid. It is this comparison and 
the likelihood of recovery of more than 
is paid out that prompts action and 
encourages claims. 


Dealing With Editors 


Ralph E. 
UNDERWRITER in answering the question: 
“Will information concerning the pur- 
poses and results of insurance, extended 
to editors and new spaper managers, help 
the business?” said: “Yes, if done in 
the right way. 

“The editor of a newspaper is just 
one of us. When he becomes an editor, 


Richman of THE NATIONAL 


THE Nz ATION AL 


the title confers on him no panto 
nary powers of judgment. The differ- 
ence is, however, that his reactions to 
events and occurrences about him go 
before the people in the printed word 
and the people say, ‘The Morning Press 
says this,’ forgetting that the editorial 
opinion is after all an isolated opinion 
ot some individual, who is much like all 
other people. And that brings me to 
the conclusion that an editor will be 
most influenced by the same forces or 
methods that affect the actions of ‘all 
citizens. 

Doubtful Whether 

Literature Is Effective 


“In other words it appears doubtful 
whether information prepared especially 
for editors to be generally distributed, 
among them alone, will accomplish the 
purpose-of giving them a clearer insight 
into the economic significance and so- 
cial reason for insurance protection. 

“The editors must then be reached 
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the mass Saad as the readers of their 
newspapers are and what methods may 
be effective for that, I shall review 
briefly a little later. 
Reach Individual Editors 

by Specific Appeals 


“But it fs entirely possible to reach 
individual editors upon special occasions 
by appeals directed specifically to them. 
Every editor likes to read comments 
upon articles which appear in his paper. 
He is pleased even though the com- 
ment may be unfavorable. He knows 
at least that the articles were read and 
made a stir in someone’s mind. More- 
over, the editor is keen to get these re- 
actions. The contents of a letter based 
upon an article in his paper will make 
a far greater impression upon him than 
the same information sent to him under 
one-cent postage in a 12-page pamphlet. 
He is far more likely to remember what 
the letter said. And except when insur- 
ance gets mixed up in a political fight 
where the editor feels that a certain 
position must be maintained regardless 
of the facts, nearly all editors want to 
be fair and just. If they have erred 
they want to know it and they will try 
to avoid their error a second time. 


Write or Talk to 
Him Personally 


“The most effective way then to in- 
fluence an editor is to write to him or 
talk to him personally about something 
which has been printed in his paper. 
Yet how many of us do it? 

“I do believe that whenever any ref- 
erence appears to insurance in any 
newspaper, it would be well for the 
editor to know that some readers of his 
paper are interested in the subject 
enough to comment on what was said, 
and particularly if the business is criti- 
cized unfairly. If the insurance people 
themselves do not attempt to set the 
editor straight what can they expect but 
a continued attack on or misrepresenta- 
tion of their business? 


Furnish Information 
in Form of News 


“If editors are furnished with infor- 
mation in the form of news which 
shows the public something of the pur- 
poses and results of insurance, that will 
undoubtedly help the business. And 
much of that could be done by the ac- 
cident and health underwriters. The 
public would undoubtedly be interested 
for instance in an annual list of acci- 
dental death claims paid. A similar list 
of such life insurance claims paid al- 
ways finds a place in the columns of 
the newspapers. Many of the accident 
and sickness facts disclosed by your 
statistical bureau would make real news 
items. The people are interested now 
itt automobile accidents and an article 
setting forth the aggregate sum paid by 
accident companies by reason of such 
deaths would be news. These are only 
examples indicating how the facts in 
vour business could be linked with news 
value and so reach the eyes of the 
people. 


Give Wider Vision 
To the Salesmen 


“One of the greatest business assets 
of the life insurance companies is the 
vision they have succeeded in giving 
their salesmen and the country of the 
social aspects of life insurance. And the 
most effective way to reach editors, and 
through them, newspaper readers is to 
sell all accident and health underwriters, 
companies and agents, on the idea that 
this business is a great public benefac- 
tion, next in importance in its possibili- 
ties for social good only to life insurance 
itself and I think a serious challenge 
might even be made as to which form 


of protection could be of greater assist- 
ance in alleviating human misery. Until 
you have sold yourselves and your 


agents on this idea you will be missing 
the most effective method of moving 
public opinion. 

“A few years ago the Babson Statis- 
tical Organization published a budget, 
purporting to give expert opinion as to 
the division of family income. Life in- 
surance had a place in that budget but 


not accident and health insurance. [p- 
cidentally, I doubt that Mr. Babson got 
a protest from an accident and health 
underwriter. What put life insurance into 
that budget .which went out to the entire 
country through the pages of many pa- 
pers? Fundamentaliy it was the fact 
that life insurance had established its 
place as one of the great social values, 
Accident and health insurance will never 
reach that place so long as it is never 
thought of except as a business. It 
must be preached and believed in as a 
measure ot the highest importance to 
the welfare of society.. In that direction 
lie the greatest possibilities for influence- 
ing newspaper editors and all others.” 


Revive Mutual Section 


The Mutual Section of the Conference, 
which virtually lapsed about three years 
ago, was revived this week at the sug- 
gestion of Dr. W. F. Jarvis of the Fra- 
ternal Protective, who asked the rep- 
resentatives of mutual companies to 
remain for a brief conference following 
the conclusion of the regular session 
Monday. G. E. Harsh of the Federal 
Savings was elected chairman and Dr. 
Jarvis, who stated that he was treasurer 
at the time the organization ceased to 
function, and was still holding the funds 
which were in the treasury at that time, 
was reelected secretary-treasurer. 

There was considerable discussion of 
the possibilities of the introduction of 
legislation in the various states, in which 
the mutual companies would be espe- 
cially interested, and it was decided to 
name a legislative committee to work 
in cooperation with any committees of 
general conference which have this mat- 
ter in charge. The committee selected 
is composed of Dr. Jarvis, R. R. Koch 
of the Home Assurance, Ben Haughton 
of the International Travelers and FE. J. 
Faulkner of the Woodmen Accident. 


National Underwriter Exhibit 


The exhibit of material published by 
THe NationaL UNDERWRITER of especial 
interest and value to health and accident 
men, located just outside the conven- 
tion hall, attracted especial interest. It 
featured particularly the new accident 
and health bulletin service, which was 
given the formal endorsement of the 
Conference at the spring meeting; the 
new addition of the Time Saver, just 
out, and the various books devoted 
to the sale of that class of insurance. 


Memorial Resolutions 


Special resolutions on the death of 
two members of the Conference, J. W. 
Hill of the Iowa State Traveling Men's 
and J. J. Barnsdall of the Lawrence 
Life, since the last meeting of the Con- 
ference, were reported by a special com- 
mittee appointed by President Budlong, 
consisting of Dr. W. F. Jarvis of the 
Fraternal Protective and Dr. J. R. 
Neal of the Mutual Life of Illinois, and 
were adopted unanimously by the Con- 
ference. 30th were old and _ highly 
honored members of the organization. 


Woman Executive on Hand 


Miss G. P. Edwards, secretary o! 
the Illinois Mutual Casualty of Peoria, 
was the only woman executive of a Con- 
ference company in athay ie ce at the 
midsummer meeting. Edwards 
has proved herself a very Mes ex- 
ecutive and has had a very large part 
in the building up otf the company with 
which she is connected. She has a most 
pleasing personality, as well as a thor- 
ough knowledge of the accident and 
health business. 


Only One New Member 


The only new company admitted to 
Conference membership since the last 
meeting is the Federal Life & Accident 
of St. Joseph, Mo. Its application was 


approved at a meeting of the executive 
committee held on Monday night. 
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HEAL TH AN YD ACCIDENT CONFERENCE 


Live Topics at Round Table Session 


—— = —— 


Substandard Risks 





N taking up the subject of “Sub- 
| standard Risks,” scheduled as the 

topic of one of the round table con- 
ferences, President Budlong called on 
W. T. Grant of the Business Men's As- 
surance to tell something of the method 
which his ¢ompany was following im 
handling substandard business. Mr. 
Grant said that he was merely endeavor- 
ing to rate up health risks on the same 
basis as accident risks, taking the view 
that all accident risks except those in 
the highest classification were substand- 
ard by reason of their occupation, and 
that heaith risks which did not measure 
up tc the highest standard could be 
classified in the same general way. 


Two Methods of 
Procedure Followed 


Two different methods of procedure 
have been followed. In cases where the 
trouble was due to the frequency of 
claims, for a comparatively short period, 
the risks in question were continued on 
an elimination period for the diseases 
which had brought about the previous 
claims, such as tonsilitis and the like, 
for either one week or two weeks, based 
on the company’s own experience. This 
form of policy is written at a reduced 
premium, but not as much as for stand- 
ard risks. He said that the experience 
on this business had been too limited to 
permit of any general deduction, but he 
thought it was better than canceling the 
policy. 

On the other plan, the company offers 
to continue the coverage without change, 
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“6 in 1” 
It has talking 


but an increased premium. This was 
the original plan followed, but now he 
said there seemed to be rather a leaning 
toward the elimination plan. 

President Budlong said that it seemed 
to him it would be almost impossible 
ito reduce the premium in cases of this 
<ort, and that even after the elimination 
it would be necessary to charge the reg- 
ular premium. 


Crowley Opposes Any 
Return to Restrictions 


Maj. J. J. Crowley of the Missouri 
State Life, whose address earlier in this 
session brought up several of the topics 
discussed at the round table conference 
opposed any return to restrictions and 
said that safeguards were needed against 
only two hazards, first the moral risk 
and second the one that had some or- 
genic disease. He expressed the belief 
that accident coverage from the first 
day on was fundamentally sound, but 
unsound as to health insurance. He 
thought there should be no restrictions 
as to the diseases covered and favored 
paving for non-confining disability, stat- 
ing that in many diseases it is better 
for a man to be out than to remain con- 
fined to the house. He considered that 
chronic diseases of a recurrent nature 
should be taken care of by riders. He 
said he could not approve the idea of 
paying for partial disability without a 
preceding period of total disability, as 
is being done by at least one company, 
according to information brought out 
earlier in the discussion. 


Question of Surgical 
and Hospital Fees 


F. M. Feffer of the Mutual Life of 
Illinois brought up the suggestion made 
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by H. A. Behrens of the Continental 
Casualty at the midwinter meeting, that 
in writing business with an elimination 
period there should be no survical fees 
and no hospital fees until after the wait- 
ing period had expired, and asked what 
the views of the Conference members 
were on that matter. President Bud- 
long said he thought that they should 
be provided for, as that would in a way 
bridge the gap and take care of what 
might be called accidental health disa- 
bility, which the policyholder himself 
could not in any way avoid. 


Take Up Question 
of Deafness Hazard 


The question was raised by a com- 
munication from an organization com- 
posed entirely of deaf people, as to why 
they should be excluded from accident 
coverage. President Budlong asked for 
an expression of opinion on that subject 
and said that in his own experience, he 
could not recall any loss which had oc- 
curred because a man was deaf. There 
were several immediate responses in 
which cases of this sort were cited. 


Certain Cases of 
Accidents Cited 


S. C. Carroll of the Mutual Benefit 
Health & Accident told of a case in 
which a deaf mute was told by a high- 
Wayman to put up his hands, but was 
unable to hear the command and was 
shot down. R. S. McQOuat of the Busi- 
ness Men’s Indemnity told of a case in 
Indiana recently where a deaf man was 
driving a bus. A train hit it, and killed 
10 people. It was believed the accident 
would not have occurred if he had been 
able to hear the train approaching. 


[ .: 1 
! Policy Termination 
! » 


T the round table sessions Wednes- 
day afternoon M. W. Hobart, sec- 
retary of the Ministers Casualty 

Union of Minneapolis, led the discuss- 
ion on the topic, “How can the termin- 
ation of policies at ages 60-70 be han- 
dled to the best advantage?” He said: 

“It has always been the practice of 
our association to terminate all insur- 
ance when the member attains the age 
of 70 years. This is in accordance with 
the terms of our by-laws and policy 
contracts. Our action in this respect 
has brought forth frequent comment 
and criticism from individuals con- 
cerned. We not infrequently hear the 
assertion that this or that company 
has no age limit and that it is alto- 
gether unfair after a man has carried 
his insurance for many years to ‘kick 
him out at age 70—just when he needs 
the protection most 

“IT need not comment on the lack of 
understanding indicated by these re- 
marks. They served, however, to call 
my attention to the question which has 
been set down for discussion at this 
time. It might be said also in passing 
that the viewpoint of the insured is al- 
ways ef vital importance to us. We 
all care what is thought and said about 
our own companies. We care eollect- 
ively what the judgment of the public 
is with regard to the way in which the 
health and accident business as a whole 
is conducted. 

“TI will suggest certain questions which 
naturally arise in connection with this 
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Health and Accident Protection 


THE HOOSIER CASUALTY COMPANY, Fletcher Trust Building, 
Indianapolis, Indiana, issues a policy giving full protection against 
all kinds of accidents and any form of sickness at a reasonable cost. 


Our policy covers the business man as well as all other classes, 
and helps to pay the doctor's bill, besides other necessary expenses 
while sick or injured. AGENTS WANTED in Michigan, Ohio, 
Pennsylvania, Kentucky, West Virginia and Indiana. 


The Hoosier Casualty Company 
15th Floor Fletcher Trust Bldg. 


Indianapolis, Indiana 


C. H. Brackett, President 


C. W. Ray, Secretary and Treasurer 
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EVERY YEAR 


A RECORD YEAR 





Year Contracts in Force 
1909 1,571 

1910 7,975 

1911 14,449 

1912 18,030 

1914 31,487 
1916 55,490 
1917 68,453 
1918 74,296 
1919 e248 67 


1920 
1921 
1922 
1923 


122,746 

150,082 
165,788 
174,977 


Income 
$9,248.00 
$54,142.00 
$133,515.00 
$181,062.00 
$317,348.00 
$588,732.92 
$758,923.85 
$848,561.80 
$1,273,980.95 
$1,952,735.52 
$2,374,671.38 
$2,891,894.11 


$3,337,492.14 


Admitted Assets 
$5,683.00 
$18,744.00 
$26,210.00 
$36,208.00 
$86,189.00 
$227,969.00 
$365,736.81 
$485,286.44 
$654,673.66 
$1,115,893.81 
$1,499,846.33 
$1,722,207.46 


$2,119,695.57 





This progress is simply the total of the increasing success of B. M. A. salesmen, whose efforts enabled this 
company to occupy ninth place among all companies in U. S. A. in amount of claims paid during 1923. 
Life, accident and health insurance written separately or combined providing the widest range of personal 


insurance protection. 





W. T. GRANT 


President 


Business Men’s Assurance Company of America “vo” 
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matter of the age limit on casualty polj- 


S: 

“Should there be a definite age limit 
beyond which sickness coverage will 
not be granted? 

“Should there be a corresponding age 
limit on accident coverage? 

“If such limits are to be fixed, why 
should this be done? If not, why not? 

“If a definite limit is to be fixed, at 
what point should the ‘deadline’ be 
drawn? There is quite a range of pos- 
sibilities between 60 and 100! 

“If a limit is to be fixed should it be 
by express provision of the policy con- 
tract, and why? 4 


May Follow Indefinite 
Course as to Cancellation 


“We may omit reference to an age 
termination and follow a rather indefi- 
nite course as to cancellation. In this 
case we would depend upon our claim 
experience, our observation or special 
reports as: to the apparent desirability 
of the individual risk for continued cov- 
erage. Possibly some of our number 
have developed some special powers of 
intuition or telepathy by which they 
can determine which of their numerous 
risks between 60 and 80 are full of 
youth and vitality and which are de- 
veloping arterio-sclerosis, chronic kid- 
ney and prostatic difficulties, rheumatic 
tendencies, highly brittle osseous struc- 
ture, and other conditions commonly 
supposed to accompany the approach of 
senility. I admit some curiosity as to 
how the indefinite age limit works out. 


Automatic Reduction 
for Older Policyholders 


“We can follow some special plan 
calculated to offset automatically the 
greater hazard of insuring older policy- 
holders. One at least of the conference 
companies has hit upon the clever idea 
of lopping off 5 percent of the sickness 
coverage each year beginning at age 
55. Under this plan the insured may 
go as far as he likes in carrying his 
sickness protection. This might be a 
very successful and painless way of am- 
putating the older and presumably less 
desirable policyholders. 

“Again, it is possible for the insuring 
company to ‘let ’em ride,’ so to speak, 
continuing insurance with neither a 
fixed termination date nor the privilege 
of cancellation. 

“There may also be other schemes 
with regard to age termination but each 
one of the alternatives above indicated 
has been adopted and is actually being 
followed today by one or more sick- 
ness and accident insurance companies. 
It struck me as rather odd that we have 
all apparently settled this question of 
age termination, presumably each to his 
own satisfaction, but in such a number 
of different ways.” 





A, J. AL WIN 
President Commercial Men’s Federation 
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HEALTH AND ACCIDENT CONFE RE NCE 
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Insurance Companies’ Dual Obligation 


OUR dual obligation naturally in- 
Y cludes your stockholders on the 
one hand, and your policyholders 
on the other. May I amend the sub- 
‘ect to read, “A Triple Obligation?” 
T want you to include your salesmen. 
Now we have an “eternal triangle” 
that is safe for married men—the stock- 
holder, who wants dividends—the policy 
holder who wants protection—and the 
— who wants to satisfy them both 

» he can make a profit. 

"Your, obligations to this safe “eternal 
triangle” of the stockholder, the policy- 
holder and the solicitor are obvious— 
profit, protection, cooperation. 


Automobile Collision 
Furnishes Illustration 


May I give you a bit of my own ex- 
perience to illustrate what appears to 
me to be both an obligation and an op- 
portunity for you gentlemen in the in- 
surance field? 





W. T. GRANT 
Business Men’s Assurance 


Several years ago I had_ bought 
a new car. Before I took possession 
of it I bought insurance. The agent 
delivered an armful of policies. I paid 
for them. Before I had owned this par- 
ticular car a week it disputed the right 
of way with a 16-passenger bus. My 
car was going uphill. The bus was 
coming down. 

The bus owner was judgment proof. 
He carried no insurance. It cost me 
over $200 to repair my car—and I 
couldn’t collect a cent of it from him. 

Whatever damage was inflicted on 
the bus was done in self defense. In 
justice and in equity the owner should 
have paid to have my car restored to 
its original condition. But he didn’t. 
And he couldn’t. And he wanted pay 
for his own damages. 


Doesn’t Know Whether 
He Was Covered or Not 


And then a happy thought struck me. 
“I have insurance. Let the insurance 
people worry about this. That is what 
they’re paid for.’ 

They did. At least they paid that 
fool bus owner who carried no insur- 
ance the cost of his repairs. But they 
never paid me a cent. In fact, I don’t 
think I ever asked them to. I was so 
happy to know that no one had been 
hurt, and to be rid of that bus outfit 
and their outrageous claims, that I 
don’t remember having put in any 
claims at all. I don’t know to this 
(ay whether I was neglectful in not 
taking out enough insurance policies, 
or negligent in not collecting on the 
ones JT had. 


I don’t recall that it ever occurred to 


By T. W. LE QUATTE 


me to inquire until I began to prepare 
this talk and needed a good illustration 
of the ignorance of the average indivi- 
dual on matters having to do with in- 
surance. 


Few Men Know What 

Insurance They Carry 

I have since interviewed not less than 
32 people on the subject of their in- 
surance—accident, casualty, health. Not 
20 per cent of them were positive as to 
what kind of insurance they carried 
as to what extent it protected them. An 
even smaller per cent were able to give 
me the name of the company or com- 
panies with which they are insured. 

Many were able to give the name of 
one company with which they carried « 
policy, but few could give all of them if 
they carried several policies. Without 
looking it up, I can’t tell you the names 
of all the different companies to which 
I pay a premium. 

And so I can’t help but believe that 
the main stumbling block in the way of 
payment of more dividends to stockhold- 
ers, the providing of more protection to 


dismal future for my 
buy insurance. 

You send a man to me to tell me 
that if I am without insurance and 
some man runs into me with an auto- 
mobile and breaks my leg I'll have to 
pay the doctor’s bill and lose the time 

You send a man to me to tell me that 
your company is better than other com- 
panies. 

You send a man to me with any num- 
ber of just such simple 
these. 

Sometimes he sends word in that he 
wants to see me on import ant business. 
He makes a mystery of it. He is afraid 
to tell me that he wants to sell me 
insurance for fear I won’t see him. 


family if I fail to 


messages as 


Never Does Business 
Until Prospect Is Ready 


He sends word that it is a personal 
matter. I come out to see him under 
the impression that it may be some old 
school mate that I never liked who 
wants to borrow money to get out of 
town. I don’t invite him into the office 
I know I can leave him more quickly 





T. W. LeQuatte is manager of sales and service of the Potts-Turnbull 


Company, Chicago advertising firm. 


His address before the Health & 


Accident Underwriters Conference dealt with the possibilities of advertis- 
ing in bringing about a greater understanding of the form of protection 
that the accident and health companies are offering and thus reducing 


sales resistance. 


He criticized rather strongly the sort of advertising now 


used by many companies and offered some very constructive suggestions 


as to its improvement. 


more policyholders, and the making of 
more money by solicitors, is the colossal} 
ignorance of the average _ individual 
concerning insurance 


Too Many Buy On 
Lottery Ticket Basis 


Your institutions may be prosperous 
Your organizations may be efficient. 
You may have done much to educate 
the people. It is still a fact that a 
tremendous number of us do not buy 
your kind of insurance at all. A vast 
number of those who do buy may be 
compared to the average buyer of a 
lottery ticket who puts up a certain 
amount of money in the hope that he 
will get back more than he paid in. 

Admitting that you are successful, 
and honest and sincere, may it not still 
be true that there is room for improve- 
ment in the way you discharge your re- 
sponsibility to this eternal triangle 
the stockholder, the policyholder, and 
the solicitor? 


Takes 10 Men to Sell 
One Insurance Policy 





Why is it that it takes 10 men to sell 
me an insurance policy? It does. I’ve 
followed it up. For every insurance 
policy I’ve ever bought, I have sub- 
mitted to interviews by at least 10 men. 
Some men called more than once. 

Why couldn’t you have made a vast 
amount of this information easily un- 
derstandable and easily available in some 
publication I read and let me send for 
a man when I wanted him, or welcome 
a man when he came? 

Do not all these calls and all this talk 
represent a grave waste of man-power? 
You are engaged in a business based on 
the idea of saving and preserving man- 
power and the results of man’s labor. 
Your business is built on the idea of 
protecting individuals and families from 
waste of their resources 

Can you afford this waste? 

You send a man to me to tell me 
that your company is well financed. 
You send a man to me to point out the 


in the ante-room than I can get him to 
leave my office. And then he begins 
to repeat a little story about insurance 
that I know by heart because I’ve heard 
it so often. 

He never does business with me until 
I am ready. He keeps coming from 
time to time. He calls on me and he 
calls on a lot of other people. He does 
some business, because in a certain per- 
centage of cases he happens to get into 
the office when the man is ready to 
talk insurance. 


Give Information in 
Understandable Form 


So much of his time could have been 
saved and so much of my time could 
have been saved if all of that informa- 
tion could have been made easily avail- 
able to me in understandable form. If 
your literature is so hard to understand 
that you must send a man along to ex- 
plain it, there is something wrong with 
your literature. 

am reasonably intelligent in spite 
of the fact that I don’t know much 
about insurance. I am really interested 
in providing against going to the poor 
house in my old age, or against being 
an object of charity during sickness or 
accident. 


Men Work Just as Hard, 
Get More Business 


When you put understandable infor- 
mation before me, you advertise. With 
that information in my system, I'll send 
for your man or I[’ll write or phone you 
for specific application of this informa- 
tion to my case. Your men will work 
just as hard, but they will get more 
business. 

The average man who amounts to 
anything has a reasonable amount of 
pride. It is humiliating for him to make 
call after call and receive every evi- 
dence that he is not wanted, that he is 
considered a nuisance. Discouragement 
and despair are tremendous handicaps 
to a man who is trying to sell anything. 

You know that the real knowledge 


of insurance, and the basic principles on 
which it is built, and the reasons why 
people should have it, are things that 
no mian can wholly absorb overnight, 
or in a week, even under the direction 
of the most expert sales executive who 
ever handled a group of men in the 
insurance business. 

If it is difficult for these men who 
are conscientiously trying to learn about 
it so they can tell about it, how much 
more difficult it must be for the average 
prospect. 

The insurance business deals not only 
with a man’s pocketbook; but with his 
emotions. The different elements which 
lead to the closing of a contract for 
insurance are absorbed over a long pe- 
riod of time. They are not ordinarily 
injected by a salesman in a 15-minute 
interview. 

Assuming that you feel no responsi- 
bility for the waste of man-power rep- 
resented by the time spent by your men 


* 
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in making fruitless calls; assuming that 
because they work on a commission you 
are not interested in their failures and 
are satisfied to get a certain percentage 
of successes; these solicitors still repre- 
sent a waste of man-power in which 
you are interested. 

It takes time to train these men and 
to direct them. You must spend more 
time and money on every new non- 
producer than you spend on your sea- 
soned producers. 

Then, it takes my time. I am en- 
titled to some consideration from you if 
you want to do business with me. You 
are wasting my time when you send 
men to me during my busy hours to 
give me information that I might easily 
absorb at my leisure. 

Wouldn’t it be a wonderful thing for 
your business if you could find a way 
to reduce the number of calls that each 
man needs to make in order to complete 
a sale? 


Need Clear Interpretation 
for the Average Man 


The great need of the insurance busi- 
ness is for a clear interpretation of in- 
surance to the average man. Good ad- 
vertising is merely plain, intelligent in- 
terpretation of facts. 

The material that many of you have 
printed in advertising space and in your 
literature may be advertising. I do not 
undertake to say that it is not—but 
much of it is remarkably well disguised. 

Most of the space you pay for is filled 
with mere statements of fact. They are 
utterly meaningless to any one not 
versed in insurance. 

These statements of fact about your 








business need interpretation into terms 
of my language and my life, before I 
can become interested in your message. 


Advertising Is 
Interpreting Facts 
Advertising is an 

facts. Its economic value to the com- 

munity, or to the nation, or to business 
is in proportion to the clarity and ac- 
curacy of its interpretations. 

Since the creation of man, honest; in- 
telligent interpreters have been needed, 
and have served a useful purpose in the 
world. 

Every public speaker, every preacher, 
every politician, every good salesman, 
knows that if he would succeed he must 
do more than thoroughly understand his 
subject. He must interpret what he 
knows to his audience so that they, too, 
will understand it, and accept his con- 
clusions. 

You insurance men are no different 
from these others. You must make it 
easy for people to get a_clear interpre- 
tation of the service offered by your 
companies. 


interpretation of 


Want More People to 
Understand Business 


When I told a friend of mine that I 
was going to talk to insurance men 
about advertising, he said, “You might 
just as well try to rub a porcupine’s 
back till you blister it as to try to make 
insurance men understand advertising. 
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They are just dumb on the 
subject.” 

My friend was wrong. There isn’t a 
man in this room who is not interested 
in having more people understand his 
business. 

You do believe in advertising. Most 
of you haven't learned how to make type 
work for you, but as a group you pay 
out hundreds of thousands of dollars 
every year for real advertising. 

You buy the best advertising in the 
world—for every solicitor on your force 
is a walking advertisement with a sale 
closing attachment. 

No Better Advertising 

Than Salesman’s Talk 

There is no better advertising any- 
where than straight man to man talk 
by a salesman who knows his business 
—but it-is the most expensive—and its 


plain 


circulation is so limited—and its calls are 
so far apart. It needs the reinforcement 
of constant, less expensive reminders. 


You will always require salesmen to 
exert the pressure, to clinch the argu- 
ment, to get action and to close the 
business just as farmers still require to 
have their wheat bound into bundles to 
be stacked. But the farmer has quit 
doing his binding by hand. He uses 
modern machinery. 

Advertising is the modern machinery 
of sales. It isn’t automatic any more 
than a twine binder is. It requires a 
human hand to guide and direct it and 
to preserve the results of its activity. 


Health Underwriting Stressed 
In Address of the President 


HE problems involved in the under- 
writing of health insurance were 
emphasized by President E. C. 
Budlong in his annual address before 
the Health & Accident Underwriters 
Conference. In that connection he said: 
“We still have some problems to meet, 
and in my opinion at least, one which 
needs careful consideration is that of 
improved underwriting methods in 
health insurance. This organization in 
its early days was on the right track 
in selling policies eliminating the first 
seven days of sickness disability and 
figuring indemnities on a monthly basis. 
Under stress of competition, most of 
xis departed from this plan and met the 
competition of some of the larger com- 
panies, most of which are now advocat- 
ing eliminations and frankly admitting 
their errors of the past, even to the 
extent of increasing rates on existing 
business, and eliminating from ten days 
to three weeks. They are willing, if 
necessary, to lose a large percentage of 
the health business now on their books. 
This is an evidence of courage and com- 
mon sense, which companies of this 
Conference may well follow. 


Is Here to Stay but 
Leaks Must Be Stopped 


“Health insurance is here to stay, but 
we must stop the leaks. Increasing 
the rates has a tendency to eliminate 
the good risks. The selection is against 
the company because in order to take 
care of the hundreds of trivial claims, 


the long claims are not properly pro- 
vided for. Common sense methods 
eliminate the trivial claims and serve 


to educate sensible people to purchase 
larger and more liberal protection 
against serious disabilities. Our statis- 
tical bureau is giving us some deadly 
parallels which are eye-openers, but 
statistics are of little value unless you 
use them. , 

“You have probably heard the story 
of the fellow who came home on the 
morning after the night before. His 
wife met him at the door with the 
words—‘John, what does this mean?— 
I know where you've been,’ but he 
replied ‘Now wait, Maria, listen. Don’t 
tell me—lemme guess!’ 

“There is no company in this Con- 
ference, large or small, which cannot 
be benefited by our statistical bureau. 

. 


Let Maria tell you where you’ve been— 
unless you prefer to guess. 

“The manual in use by this Confer- 
ence has made it possible for all of you 
to net a reasonable profit on accident 
insurance. It has no way of helping you 
make a profit on health insurance, but 
as great an improvement as this manual 
is, there is still an opportunity to make 
it better if you will send your sugges- 
tions to the manual committee and keep 
it up to date.” 


Name of “Cenference” 
Especially Appropriate 


In welcoming the Conference mem- 
bers to Chicago he said: 

“This is the twenty-third annual 
gathering of the Clan—spelled with a 
‘Cc’ I think it significant that the 
pioneers were far-sighted enough and 
democratic enough to choose the name 
of ‘Conference’ instead of some high 
sounding title, and I hope it will never 
be changed. The word ‘Conference’ 
conveys exactly the right meaning. We 
are here to confer, to exchange views, 
to improve our methods and to have 
a good time, business and pleasure— 
50-50. 

“T shall not burden you with a long 
speech about the things which we think 


ought to worry you. We have com- 
mittees to do the worrying, and their 
respective reports will follow. The 


treasurer has money in the bank and 
Liberty Bonds at par. He should worry, 
but he never does. His genial associate, 
as chairman of the grievance committee, 
has nothing grievous to report. The 
rank and file of our membership are 
satisfied and happy because they are 
conducting business along the lines of 
the principle suggested by Calvin Cool- 
idge—‘Common Sense.’ Common sense 
applied to any problem goes a long way 
toward solving that problem.” 


Rich J. Mier, vice-president of the 
Pacific Mutual Life, who is one of the 
big factors in the accident and health 
department of that company, and his 
assistant, R. H. Schofield, were intro- 
duced to the Conference Tuesday, at 
the request of President Budlong, by 
Robert R. Harrold of the Pacific Mu- 
tual, who is president of the Interna- 
tional Claim Association. Both of them 
will remain in ‘Chicago for the Claim 
Association meeting. 
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Getting and Keates Business 
Through Proper Claim Service 


By ROSS J. REAM 


N every successful company the agent 

is the focal point for the cooperation 

of the entire organization. Salesman- 
ship methods in insurance lines have 
not kept pace with those in merchandis- 
ing lines. A desire for insurance has 
not been created by intensive advertis- 
ing campaigns. The agent must rely 
on personal solicitation of a number of 
people in obtaining a live prospect. 

There is no condition which makes a 
territory right more quickly than the 
prompt and efficient handling of claims 
in that territory. There is nothing that 
gives an agent more enthusiasm and 
inspiration than having a satisified claim- 
ant in the town where he is selling 
policies. 


How Prompt Handling 
of Claim Made Sales 


I have in mind a small town in Kan- 
sas where a company had but few pol- 
icies. One policyholder wags a_ very 
popular young man whose father had 
the largest business in the town, em- 
ploying some 300 men. This young 
man was killed, and by reason of his 
occupation and connections the entire 
community knew it at once. Notice of 


his death was wired the company and 
I arrived in town before the assured 
had been buried. The claim was in- 
vestigated, found regular, and claim 
draft issued to the beneficiary the same 
day. The entire community knew this 
fact as well as the fact of the assured’s 
death. There being no resident agent, 
a representative of this company went 
to that town, made it his home and 
built up a very fine business for him- 
self and the company. His start was 
the prompt and efficient handling of 
this death claim and the family liked 
this service so well that the assured’s 
father required every one of his em- 
ployes who was an insurable risk to 
take out an accident and health policy 
in many instances a life policy with 
that company. 


Agent Should Be Careful 
About Facts in Application 


The agent is the field underwriter 
and is capable of selecting either good 
or bad risks. The application is usually 
prepared after he is in possession of facts 
concerning the age, occupation, physical 
condition and moral risk of the applicant. 
It frequently happens that authentic 
information is not given in the applica- 
tion or vital facts are withheld. In either 
event the underwriting department is 
misled in the selection of risks. The 
claim department may assist the sales 
department in impressing agents with 
the value of truthfulness in submitting 
applications of proposed risks 

Our records show an instance where 
the underwriter issued a policy to a 
common laborer on an application stat- 
ing the applicant’s occupation to be 
that of a carpenter. The assured sus- 
tained an injury while repairing a roof. 
It developed that the agent knew that 
the assured was not a carpenter, but 
was merely doing roughing-in work 
when the application was taken. The 
insured claimed an injury which would 
totally and permanently disable a car- 
penter and suit was filed. The sad part 
about such a case is that under the law 
he is entitled to collect the indemnity 


when disabled from doing the duties of 
a carpenter and it is immaterial that he 
is earning more money in some other 
occupation. The agent knew this man 
and should not have written him in a 
special class. 
Consider Applicant’s Needs 
Rather Than His Desires 


The agent should size up the applicant 
as to his insurance needs rather than 
his desires. The conscientious agent, 
wishing to build his business not only 
for the present but for the future, is 
very careful in the selection of his risks. 
It should be apparent to any agent that 
he should not sell a full coverage con- 
tract to some radical minded person 
who would probably make an equally 
radical claim, yet .agents sometimes 
sell the best policy to the poorest moral 
risk. 

The successful claim man must be one 
of the broadest minded men in 
organization. He must be a man of 
experience. He must have character, 
ability and tact. Among other things 
he must know more about the policy 
than the salesman knows. He must be 
familiar with the latest court decisions 


your 


Ross J. Ream, a Kansas City attorney, represents a number of accident | 
and health companies for claim matters in that territory and in this address, | 
given before the mid-summer meeting of the Health & Accident Under- | 
writers’ Conference at Chicago, took up the question of the relation between || 
the claim men and the underwriting department from that standpoint, rather 
than from that of the claim men who represent a single company. He 
| showed how efficient claim service could be of material assistance to the | 
| agents in the territory affected, in the writing of new business. 


relating to policy construction. He 
must know that the interpretation of 
confining disability in Kansas is differ- 
ent than in Missouri. He must know 
that “change of occupation” in Standard 
Provision No. 1 means an entirely differ- 
ent thing in different jurisdictions. 


Adjuster Should Talk 
Claimant’s Language 


Jest results in such personal adjust- 
ments are always obtainable when the 
adjuster is able to and does talk the 
claimant’s language. By this means 
the claimant not only is convinced that 
the adjuster is right in his conclusions 
with reference to the claim, but the 
claimant can be more easily convinced 
that he should be satisfied with his 
policy and his company. The policy- 
ewe should know more about his pol- 
icy and be a better friend of the insur- 
ing company after a claim adjustment 
than before. 

Adjustments by mail should be rflade 
along the same general lines as per- 
sonal adjustments. Many companies 
are so careless in handling mail settle- 
ments that they have fallen into the 
practice of using “canned” claim letters. 
These “canned” letters are either multi- 
graph or fac-simile forms having spaces 
left for filling in the bare essentials of 
the claim. What must be the reaction 
of a claimant who has suffered a dis- 
ability, upon receiving a printed letter 
which has no individuality, makes no 
mention of his particular claim, and a 
letter which on its face shows that it 
is one of general use to all claimants? 


Every letter accompanying a claim 
payment should have individuality. 
Claim letters and drafts are always 


sent to the agents for delivery. There 
are two reasons why we do this: the 
agent then knows all about the claim 
when he delivers the draft. He is on 
the job to reap the benefits of a satis- 
factory adjustment; but whether the 
adjustment is satisfactory or not, he 
receives constructive criticism that en- 
revise and im- 


ables him to constantly 
prove his sales method. 
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Companies, Not Bu yers, Shased 


For Present 


Day Policy Fnills 


By F. M. FEFFER 
Vice-President, Mutual Life of Illinois 


Y first insurance experience was 
selling business men’s combina- 
tion policies. It is almost 11 


years since | started out with a manual, 
sample policy and a few applications. In 
those days health and accident insur- 
ance in the smaller rural communities 
was somewhat of a novelty. The aver- 
age merchant, banker, or professional 
man knew little or nothing about acci- 
dent and health insurance, and in many 
cases I am inclined to believe that the 
insurance was purchased because it was 
something new rather than through ap- 
preciation of its real worth. 


Premium Moderate, 
Commissions Lower 


The policies were somewhat limited 
and I sometimes wish that our present 
day policies were more limited and fol- 
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lowed the lines of the older forms. 
Those disabilities which were on the 
border line and which could not be 


termed as purely accidental were rec- 
ognized, but not in full, Those chronic 
ailments, recurrent in nature or which 
were sometimes considered as accidents, 
were also recognized, but not in full. No 
indemnity or only two-fifths of the regu- 
lar indemnity was paid for the first week 
of sickness.” The percent of commis- 
sions paid was not as large as it is to- 
day. The premium charged was mod- 
erate, reasonable and adequate. In the 
vernacular of the streets, “Them were 
the days.” 


Companies Each Go 
Other One Better 


As accident and health insurance be- 
came more popular, as more companies 
entered the field, as competition became 
keener, the merry war for supremacy 
started. The first step was to issue just 
a little better policy than the other fel- 
low, at the same premium of course. The 
next step was to offer a little bigger 
commission on the same premium. 
Thereupon the first company improved 
its policy by Temoving, not restrictions, 
but in my opinion necessary safeguards, 
at a slight increase in premiums. Again 
going one better, the second company 
urther cleaned up its policies at an- 
other slight increase in premium. 


No One Knows What 
Commodity Sold Costs 


Mind you, during these many years 
and even today rates are guessed at, 
since no one of us nor the business as 
a whole knows what the commodity we 
are selling costs. Our business has 


prospered in spite of us. We are unlike 
the manufacturer, who knows the cost 
of the finished product even before man- 
ufacture is started. He knows the 


cost 
of the raw material, the labor cost, the 
selling cost and the overhead, so that 


when the finished product is ready for 
the market he knows what it must bring 
in order to insure a reasonable return on 
the investment. 

I can remember in my own company, 
when we decided to pay full first week 
for sickness rather than two-fifths, we 
agreed that an increase of $4 


per year 
on a combination policy providing $25 
weekly indemnity was more than suffi- 


cient to carry the additional coverage. 


Expect Good Results 
From Statistical Bureau 


The next step, when it was decided 
to pay full indemnity for chronics such 
as rheumatism and tuberculosis, another 
tremendous increase in premium was 
made, namely another $4 per year added. 
How did we arrive at this rate? Why, 
such and such a company is doing it; it 
they can, we can. Our experience per- 
haps is similar to that of most of you. 
We knew not where we were going, but 
we were on the way. 

Happily for the business, this Confer- 
ence. several years ago established its 
statistical bureau, which we are sang- 
uine will do for our business what the 
Medico-Actuarial Investigation and 
American Men Mortality Investigation 
have been doing for the life companies. 
Too Easy To Collect 

Money on Policies 


The mad race for business, which to- 
day is even more furious than ever be- 
fore, has been fine for the insuring pub- 
lic, but has created Herculean problems 
for the companies, since today most of 
us are issuing wide open, non-restricted, 
loosely constructed, easy-to-get-money 
policies. It is an undeniable and alarm- 
ing fact that the claim ratio is ever on 
the increase. The moral fibre of our 
policyholders has been weakened, not 
by them but by us. We have made it 
too easy to collect money on our poli- 
cies. In the matter of proper classifi- 
cation of risks, we have educated our 
representatives to give the prospect the 
benefit of the doubt rather than the 
company. We are too subservient to our 
assureds and to our agents rather than 
than they to us. If a claim arises in a 
community where we havea substantial 
volume of business, even though the 
claim is not clear cut and regular, it is 
allowed, since we figure it is cheaper to 
pay the claim than to disturb the busi- 
ness. Sometimes I wonder if it is 
cheaper, whether we are not overlooking 
the fact that each time such a claim is 
paid it demonstrates to the policyholders 
and the agents that the company will 
pay if the claim isn’t too raw. 
Companies Responsible 

for Liberal Policies 


This eagerness for business and the 
letting down of the bars has been ex- 
cused by the specious argument that the 
public demands full coverage, frill dec- 
orated policies. I am inclined to believe 
that just the reverse is true. In my 
opinion the companies themselves are 
primarily responsible for the unneces- 
sarily liberal policies being issued today. 
In our eagerness to build up a big pre- 
mium income and to outstrip the other 
fellow, we have endeavored to attract 
agents rather than assureds. If our pol- 
icies are just a little better than our 
competitor’s, we will not only keep our 
own agents but possibly get some of 
the other fellow’s. If we pay a little 
bigger commission, if we offer special 
inducements, if we get out an anniver- 
sary policy, if we wink at improper class- 
ifications, if we recognize any and all 
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$3,000.00. 


YEARLY INCOME 


Do you know that you can create an annual income of $3,000.00 
per year, if you sell and keep in force only 100 Standard Dis- 
ability Policies issued by the Federal Life Insurance Com- 
pany of Chicago, Illinois? Policy pays indemnities of $50.00 
per week for total disability from accident and illness, and 
$10,000.00 for accidental death. Premium only $130.00 per 
year. May be written on annual, semi-annual or quarterly 
premium plan. 








The superiority of these policies makes them ready sellers. 








Can you think of an easier’ way to establish a permanent 
income of over $3,000.00 per year? 








If you sell 150 such policies and they remain in force, your 
annual income would exceed $4,500.00 








If you sell 200 such policies and they remain in force, your 
annual income would exceed $6,000.00. 








Just think of it, $6,000.00 per year is equivalent to the income 
on $125,000.00 of bonds. 


FEDERAL LIFE INSURANCE CO. 


169 NORTH MICHIGAN BOULEVARD 
CHICAGO 
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WASHINGTON 
LIFE and ACCIDENT 
INSURANCE CO. 


Home Office—Chicago, Illinois 


Now operating as a Stock Company with over a 
Quarter of a Million Dollars of Capital and Sur- 


plus. Licensed in the States of Michigan, 


Illinois, 
Indiana 


Life, Health 


Missouri, Industrial 


Accident Policies. 
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Personality 


A company, 


sonality. Its agents, its manner 


like an individual, is known by—per- 


of cooperating 


with them, the insurance contracts that it offers and 


its method of 
which we call personality. 


settlement—all these go 


into that 


Since 1912 the Illinois Mutual Casualty Company 


has been building for REAL personality. 


It has 


and is offering straightforward contracts of insur- 


ance that meet specific requiremefits. 


It has always 


been prompt in settling any legitimate claim. All 


the agents of this 
for their integrity. 
ability. 


company are 


reliable—known 


They are earnest and they have 


Here is your opportunity to ally yourself with the 


company with a personality. 


ILLINOIS MUTUAL 
CASUALTY COMPANY 


Established in 1912 


PEORIA, ILLINOIS 


0. L. McCORD 


President and General Manager 
































they expect to 
in the next few 


We have an attractive 
agency proposition to lay 
before accident and health 
salesmen who are con- 
cerned with the progress 


make with- 
years. May 


we present it to you? 


All Forms of 
Accident and Health 


Policies 


CONTINENTAL CASUALTY COMPANY 


CHICAGO, ILLINOIS 
H. G. B. ALEXANDER, President 
910 South Michigan Boulevard 


Casualty Insurance 
Fidelity and Surety Bonds 


claim reports, if we pay double indem- 
nity for automobile accidental deaths at 
the same premium as charged for single 


indemnity, regardless of the conse- 
quences, we go ahead. Why? Because 
we must get the business. 
Competition Forces 
Things Judgment Condemns 
Speaking for my company, it has al- 


ways been our practice to furnish as lib- 
eral protection for the premium 
charged as possible consistent with good 
business principles and safety to the 
company. We endeavor to get our 
agents to sell the policies we issue, 
frankly telling them that regardless of 
what the other companies are doing we 
are always going to collect premiums 
which we consider adequate in so far 
as can be determined from our present 
limited experience, and we have suc- 
ceeded in doing this to a certain degree. 
But I frankly confess that we are doing 
things today and incorporating features 
in our policies against our best judg- 
ment, and competition has forced us to 
do it. Perhaps we will be accused of 
not being aggressive, of in fact being 
reactionary, but we believe that it is 
better to be called reactionary and build 
a solid and financially sound company 
than to try and keep up with the proces- 
sion. 


Life Indemnity Not 
Forced by Public 


I remember distinctly when lifetime 
for illness was first written. It was 
while I was yet an agent. I wasn’t at 
all alarmed, nor did my production suf- 
fer. I never sold a policy paying for 
life, and got along very nicely. After 
I became more intimately connected 
with my company I fought against in- 
troducing this feature into our policies, 
but—competition forced us to do it. You 
will never make me believe that popu- 


lar demand forced the issue. It was eag- 
erness for business. The general pub- 
lic was entirely satisfied to receive 
indemnity for 52 weeks until we pointeq 
out the way. And for the companies, 
the way has become rockier right along. 
Increase in moral hazard, weakened 
physical hazard, tremendous increase 
in automobile fatalities, adverse and yn- 
just legislation and courts haven't been 
successful in calling a halt in the mad 
race for supremacy. In the eyes of the 
salesman it has been an open field for 
the company which gave the most for 
the least and paid the biggest commis- 
sions. Where it will end | 
you to predict. 


challenge 


First Steps Taken 
in Right Direction 


Today there is a ray of sunshine. We 
are beginning to take stock, we are scru- 
tinizing our own business more closely, 
we are coming to the realization that 
there must be a stopping place if we 
are to survive. And the first 
the right direction has been taken by 
some of the companies. They 
ceased paying lifetime for illness, they 
are pushing the elimination period in 
health coverage. Just two of the many 
changes, reactionary if you wish, which 
in my opinion will come eventually 

Perhaps you have gained the impres- 
sion that I am not in favor of full cov- 
erage insurance that I am_ interested 
only in my company and not in the pub- 
lic which we will serve. Not at all. But 
I believe we can best serve them by is- 
suing policies fair to the assured and 
safe to the companies. Full coverage? 
Yes, but only when we know what full 
coverage costs, only when we have 
ceased guessing and base our rates on 
proven experience. Until then, let’s be 
in our underwriting practices safe rather 
than sorry. 


step in 


have 


Central Claim Bureau Proposed 
To Combat Unethical Lawyers 


By ARTHUR W. PETTIT 
Claim Adjuster Federal Life 


LTHOUGH I obtained the greater 
A portion of my legal experience 

through general practice, my study 
of insurance law and recent experiences 
as claim adjuster have brought me in 
contact with one of the chief snags that 
is ripping the bottom out of the casualty 
insurance scow. Simply stated it is, 
“Why do lawyers, who otherwise follow 
the ethics of their profession, when deal- 
ing with insurance companies, let the 
ends justify the means, and how may 


this practice be educated out of them?” 
mind there are 
why 


at least three 
lawyers as a 


To my 
fundamental reasons 
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whole, or practically se, allow the reins 
of their consciences to swing more 
slackly when dealing with insurance 
companies. 

The first is, I think, 
have all recognized. In dealing with a 
corporation, men do not realize that 
they are dealing with other men and 
not just a rich colossus, insensate and 
heartless, that will sqeeze the issue to 
the last dollar and, therefore, must be 
treated likewise. To overcome such an 
attitude, we must merely continue to 


one which we 


deal openly and fairly and depend upon 
slow 


the education of experience and 





0. L. MeCORD 
Illinois Mutual Casualty 











‘7 + hl 


Ts "| hem Ff 


we 





XUM 


Cn ene ne 





HEALTH AND ACCIDENT CONFERENCE 





September 11, 1924 


15 








——— 
——— 





the gradual elevation of business ethics 
which the business world is surely 
rgoing. 

PE cccond is the belief in the minds 
of the average citizen, deep-rooted at 
first, but rapidly vanishing now, that 
insurance is not a business, but a gam- 
bling proposition; that provisions in the 
policies are to trip up the unwary and 
not as I believe them to be, to bring 
the risk within the limits of the pro- 
tection paid for. For the remedy here 
again, we must trust to the oldest of 
factors, experience, the experience of 
all men and their friends, that insurance 
companies deal always in a fair, just 
and even liberal manner. 


Compromising Unjust ; 
Claims Merely Blackmail 


Then, connecting more or less with 
the second reason, is the third. It is the 
system in use, I believe, in all companies, 
of compromising unjust claims on the 
basis of what it would cost to defend 
them. This is blackmail pure and 
simple. By threat of suit, a lawyer 
knows he is assured of a fee without 
further ado. There is no _ inference 

















G. E. HARSH 


Federal Savings 
Chairman Mutual Section 


of extortion. It is smoothed over as 
a business transaction. It has been con- 
sidered good business. I do not so 
consider it. If this system were used 
in dealing with one isolated case that 
would be immediately forgotten, it might 
be good, but the cases are so numerous 
because of the volume of insurance 
transactions that it has come to-be a 
custom. The lawyer realized that if he 
doesn’t, some one else will. There is 
no stigma. He is dealing with a cor- 
poration which calls the transaction 
business, so why shouldn’t he? But you 
should not let him. There is a code of 
legal ethics, the same as there is a code 
of ethics for every business and pro- 
fession, and he should not be allowed 
to break it. 

To educate these men to the belief 
that such is a wrong practice, we must 
act on our own convictions. If neces- 
sary, we should stand suit in any case, 
large or small when we believe in the 
justice of our cause. This practice 
would cost a considerable sum of money 
at first, but if the lawyers and also the 
courts were to understand that insur- 
ance companies, the same as other busi- 
ness Organizations and individuals, were 
determined to stand upon a fair and 
just construction of their contracts, the 
Peried of schooling would be short and 
the cost small in comparison with the 
compromise system now in vogue. 
Alexander Colin Campbell in his book 


on insurance and crime estimates that 
about 10 per cent of all claims paid are 
fraudulent. Added to this, we have the 
exaggeration of disability and last, but 
not least, those claims that are definitely 
outside of the policy provisions, but 
which are allowed on a compromise 
basis. 

So considered, you can readily see 
that the cost is tremendous and if our 
system of education could cut the ex- 
pense by half, it would be a handsome 
profit and well worth the concerted 
effort of all the companies engaged in 
the casualty business. 


Centralized Claim 
Bureau Is Proposed 


It is proposed to do away with the 
present haphazard method of procedure 
by founding a united insurance claim 
bureau, to be located in Chicago, and 
to which the unjust and contested 
claims of all the companies who are 
members would be sent for disposal. 
This bureau would have a modest office, 
controlled by men _ whose abilities 
comprise the knowledge and insight of 
casualty insurance progress, legal 
knowledge, claim adjusting and business 
sagacity, for it is in such an office that 
the technical legal work of each-case 
should be handled. The case should be 
prepared in minute detail, even to the 
charge to the jury and correct object- 
ions to procedure and verdict. This in- 
formation in minor cases would then 
be turned over to one of an association 
of lawyers, retained by the bureau, with 
full instructions as to the procedure. In 
the larger cases, of course, the home 
office attorneys would handle the trial 
of the case. The association lawyers 
would handle merely the details of the 
institution of proceedings whereby it 
would be possible to arrive at an issue 
at law. 


Cost Would Be Less 
Than Compromise Plan 


Such a bureau, running to full capac- 
ity, would probably require the services 
of five attorneys, two stenographers, 
and an office. The expenses would run 
to a probable $200 per company per 
year for the companies which are mem- 
bers of this Conference; less by far than 
the amount paid out by any one of your 
companies on fraudulent claims in one 
week. The outside association would 
be composed of a member in every 
county seat of importance in the United 
States, but would not cost a cent except 
for the actual trial of cases, and the 
charge for this trial service would be 
placed at an absolute minimum, for the 
attorneys throughout the county are in 
need of business, so the assurance of 
all the business to be handled in that 
territory would induce them to bid for 
the right, and the bidding system pro- 
duces low cost. 

In comparison to this cost, we have 
the cost of the compromise system. The 
casualty claims of one of your compan- 
ies runs to an average of more than 
$50,000 a month. On the basis of 10 
per cent fraudulent claims, $5,000 a 
month, or $60,000 a year paid out that 
should be saved. As there are some 
200 companies doing business in the 
United States, you can probably multi- 
ply this amount by 200, which makes 
$12,000,000 a year spent for fraudulent 
claim settlements which could probably 
be cut in half within two years by an 
outlay of 1 per cent ef this sum. 
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: Gay Speaker 


at First Conference Session 


HE combined topic of insurance 
"T tecistation and the best way to han- 

dle it, as developed from his own 
experience as a member of the Michigan 
legislature, and the best method of giv- 
ing general publicity to insurance and 
its aims, also out of his own experience 
as manager of the publicity campaign 
of the Michigan Association of Insur- 


ance Agents, was presented to the 
Health & Accident Underwriters Con- 
ference Monday by George Brown of 


Detroit, the only speaker at that session. 


Average Legislator Is 
Hostile to Insurance 


On the general topic of legislation and 
publicity, he said that this question had 
been handled very effectively by the 
fire and casualty companies, but that 
the health and accident companies had 
so far not taken as much interest in it 
and that he hoped that he might be able 
to give some information which would 
show them a desirability of taking 
greater interests in these subjects. On 
the legislative side he declared that the 
average member of the legislature is 
hostile to insurance, this hostility being 
born of the eld traditional idea that in- 
surance men are out to get money and 
give nothing in return. As an illustra- 
tion of that attitude, he cited the remark 
made by James J. Coughlin, assistant 
corporation counsel of Chicago, who 
delivered the address of welcome as a 
representative of Mayor Dever, that 
hitherto he had always avoided accident 
and health insurance men, “and,” Mr. 
Brown added, “he seems to be rather 
proud of it.” He held that one way to 
counteract this attitude was to show 
him that you are really doing him a 
favor in giving him an opportunity to 
buy accident insurance. 

He spoke of the important part taken 
by the committee system in legislation 
and the desirability of getting at least 
one insurance man on the insurance 
committee in each house. 


Special Committee Named 
to Consider Suggestions 


Mr. Brown said that on account of 
the nearness of the lunch hour, he would 
make his talk rather brief and leave out 
some of the things he had intended to 
say. He suggested, however, that he 
would be very glad to confer with any 
committee of the conference and pre- 
sent some further suggestions. On ac- 
count ef the fact that the legislative ses- 
sions were close at hand and the 
importance of the question of legisla- 
tion, it was suggested from the floor 
that a special committee be named to 
confer with Mr. Brown. President Bud- 
long named as the members of the com- 
mittee W. G. Curtis of the National 
Casualty, A. E. Forrest of the North 
American Accident and W. T. Grant of 
the Business Men’s Assurance. 


Dr. Neal Tells of 
Illinois Legislation 


Dr. J. R. Neal of the Mutual Life of 
Illinois said that he wanted to empha- 
size the necessity for keeping close 
watch on legislation in all states and 
referred to a bill before the last session 
of the Illinois legislature, which came 
to his attention largely by reason of 
the fact that he was acting as chairman 
of the committee on legislation for the 
Illinois Medical Society. This bill 
would have required all claim blanks 
to be filled out in triplicate, one copy 
to be sent to the company, one to the 
policyholder and one to the state insur- 
ance department. It had passed the 
house, had been reported favorably in 
the senate and was on the third reading 


in that body before his attention 
was called to it. Even after he had 
explained to members of the senate 


the unjust and undesirable features of 
the bill he had great difficulty in halting 
action on it until he secured the assist- 
ance of the insurance department, which, 


of course, had no desire to have many 
thousands of reports of this kind 
dumped in on it, with no extra clerical 
force to look after them. He said that 
the Conference companies should have 
some way to keep in contact with legis- 
lation affecting their business in all 
states. 


President’s Address 
Given by Budlong 


The opening session got a very late 
start, owing to the fact that the official 
“welcomer” had not arrived. President 
Budlong finally went ahead with his 
own address, which was in itself a wel- 
come to the visiting executives. He laid 
a special stress on the problems involved 


Getting Lawyers 


in the writing of health insurance, stat- 
ing that the Conference companies were 
on the right track 15 years ago when 
they wrote business without the first 
week covered, and said that the action 
of some of the large eastern companies 
in providing for elimination periods of 
one to three weeks, which was an- 
nounced by them as a new departure, 
was really a return to the first principles 
of this organization. He also spoke of 
the importance of the work of the sta- 
tistical bureau and made a plea for 
greater cooperation in that work. 

By the time he had finished, Assistant 
Corporation Counsel Coughlin repre- 
senting Mayor Dever, who was out of 
the city, was on hand to give the official 
welcome on behalf of the city, and an 
additional welcome was extended by J 


F. Dewey, manager of the Edgewater 
Beach hotel, where the sessions were 
The response was given by 


being held. 
\. E. Forrest of 
Accident. 


the North American 


and Doctors 


Right on Accident Insurance 


HE relations of accident and 
"Tieaith companies with lawyers and 

doctors and how to improve them 
were discussed Wednesday in consid- 
eration of two of the topics scheduled 
for Tuesday’s round table session, which 
were not reached at that time. A. W 
Pettit of the Federal Life had as his 
topic: “Many attorneys follow the 
ethics of their profession except when it 
comes to insurance claims. Why?” He 
discussed the practice of many attor- 
neys in taking claims against an insur- 
ance company, which are manifestly un- 
just, merely for the sake of getting what 
they can out of a settlement with the 
company, and urged that the companies 
fight such cases, whith he characterized 
as pure blackmail. He said that there 
was a code of ethics in the legal pro- 
fession and that lawyers should be com- 
pelled to follow it. As one means of 
resisting such fraudulent claims he ad- 
vocated the establishment of a central 
claim organization, to be located prob- 
ably in Chicago, and presented figures 
to show that the cost of such a bureau 
would be taken care of very speedily, 
if the expenses of compromises of this 
sort were taken into consideration. 


Co-operation in Legal 
Matters Discussed 


Dr. J. R. Neal of the Mutual Life of 
Illinois felt that there should also be 
some plan of co-operation in regard to 
legal matters. He said that it was the 
custom among medical men to call in 
others for consultation on any puzzling 


case, and he felt the same principle 
could be very well applied in the legal 
field. He said it was naural for the 


general counsel for a company to see 
first the defense which it might offer, 

and perhaps give undue weight to it. 
He felt that if questions of especial im- 
portance could be submitted to a legal 
committee composed of men disinter- 
ested as to the particular company in- 
volved, but interested in the business as 
a whole, it might be possible to get 
better results. He moved the appoint- 
ment of a special committee to look into 
this matter. President Budlong sug- 
gested that the General Counsels’ Asso- 
ciation of Accident & Health Compa- 
nies was to hold its meeting in Chicago 
this week in connection with the meet- 
ing of the International Claim Associa- 
ion and it would be a very good idea for 
the commitee to confer with that organ- 
ization. He named as the members of 
the committee, Mr. Pettit, Dr. Neal, 
C. O. Pauley of the Great Northern Life 
and R. R. Harrold of the Pacific Mutual. 


Ho wto Get Better 
Relations With Doctors 


The question of the doctors’ status 
was brought up in the discussion led 
by Ben Haughton of the International 
Travelers, on the question, “Can com- 


panies educate physicians to a belief 
that insurance companies are the great- 
est boon to the medical profession?” As 
showing the need for some action along 
this line, Mr. Haughton read an article 
from a recent issue of the “Medical 
World,” which was rather drastic in its 
comment on accident and health compa- 
nies, the chief criticism apparently being 
in regard to the reports that the doctors 
are asked to fill out in connection with 
disability claims. Mr. Haughton said 
that undoubtedly in many cases the 
blanks submitted to the physicians were 
too lengthy and could be cut down. He 
said that that used by his own com- 
pany had already been cut and proba- 
bly could be cut still further. He felt, 
however, that there should be no objec- 
tion on the doctor’s part to giving the 
information asked for in a simple blank 


of this sort. He said that the great 
trouble was that the doctors do not 
understand the policy requirements, 


such as confining and non-confining ill- 
ness, and matters of that sort. He 
pointed out that the carrying of dis- 
ability insurance meant more business 
for the doctors, since the requirement 
that the insured must be under a physi- 
cian’s care in order to collect indemnity 
meant that physicians were employed in 
cases where they would not be other- 
wise, and also that the carrying of in- 
surance practically meant the insuring 
of the payment of the doctor’s bill. 


Compare Doctor’s Report 
to Itemized Bill 


W. W. Dark of the American Liabil- 
ity said that the filling out of such a 
blank by the physician for his patient 
was entirely comparable to the furnish- 
ing of an itemized bill by a merchant, 
to which, of course, no objection ever 
is made. He said that when the com- 


pany itself asked for any additional re- 
port from the doctor, it should, of 
course, pay for it. In regard to the 


additional business for the doctors as a 
result of accident and health insurance, 
as pointed out by Mr. Haughton, he 
said that while the company men them- 
selves had frequently made this point, 
they had not called it to the attention 
of the doctors and he thought it should 
be told to them. 

Dr. W. J. Means of the American In- 
surance Union, who said that he had 
had experience on both sides, thought 
that the doctors should be paid a rea- 
sonable compensation, and that this 
would tie them up to the companies. 
He said that the health and accident 
companies were the only ones that do 
not put the physicians directly on their 
payroll, pointing to the Practice of the 
various industrial commissions in con- 
nection with workmen’s compensation 
cases. He was convinced that a medical 
examination should be required for 
health insurance, which should be paid 
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for either by the company or the pol- 
icyholder, preferably by the company, 
 . &. Bean of the Eastern Casualty, 
in referring to the trouble experienced 
as a result of the lack of underst: nding 
of policy forms by physicians, said that 
in cases where his company received a 
report from a physician with whom it 
had had no previous experience, it had 
adopted the plan of sending out a semi- 
form letter, made applicable, of course, 
to the pending case, but calling atten- 
tion to the features of the policy. He 
said that very good results had been 
obtained under this plan, and advocated 
‘taking doctors into your confidence 
Where additional information is re- 
quested, the doctor is asked to send in 
his bill, but he stated that there Was 
hardly one case in 20 where one was 
received. 


Want Managers Manual 
A SUGGESTION for the preparation 


of a managers manual for the use 
of newly appointed managers and agents 
ambitious to become managers was ad- 
vanced by D. H. Nelson of the Massa- 
chusetts Bonding Wednesday, in dis- 
cussing the question, “Do _ insurance 
agents need instructions from home offi- 
ces to intelligently compete for business, 
in such manner as to command respect 
for the business of insurance?” As to 
the question which was up for discus- 
sion, Mr. Nelson said it was hardly de- 
batable; that there was really no ques- 
tion that agents needed instructions, and 
the real question was how best to in- 
struct them. 

In the accident and health business, 
the agent must get his training either 
from the local manager or from the 
home office or both—probably both. 
The manager has the task of selling the 
prospective agent the job, and then 
educating him so that he can sell the 
business profitably to himself and the 
company. 


Nothing Now That Tells 
Manager How to Manage 


He referred to the problem, when it 
is necessary to make a change in man- 
agers, as to where and how to get a 
qualified man and pointed out that there 
is nothing now available that tells a 
manager how to manage. It was for 
that reason that he advocated the issu- 
ance of a managers manual, based on 
tried and proven plans. He pointed out 
that every company has men who have 
made an outstanding success as agency 
managers. Each of these has his own 
methods. His suggestion was that some 


committee of the Conference should 
find out these methods and compile 
them into a manual. This would at 


least give the new manager some basis 
to work on. He could try’ out one of 
the suggested methods, and if that did 
not work well in his particular case, he 
would have still others to draw upon. 
He expressed some doubt as to whether 
many executives really know just what 
it cost to make an agency change. 


It was Mr. Nelson’s view that the 
need is not for more, but for better 
agents, and he pointed out how few 


really large producers there are in the 
accident and health business. He de- 
clared that the companies were all too 
easy in the appointment of agents. They 
could build up a reputation in a com- 
munity for 15 or 20 years, and then ap- 
point a new agent in 15 minutes, who 
would break down that good will. He 
felt that there were too many agents, 
who will tell what the policy does, but 
will not tell what it does not do. 

In regard to the manual suggestion, 
W. T. Grant of the Business Men’s As- 
surance called attention to the fact that 
a very comprehensive managers manual 
for life insurance men had been issued 
by the Life Insurance Sales Research 
Bureau and that many of the factors in- 
volved in agency management were the 
same in accident and health as in life 
insurance. He suggested that company 


men who were interested should secure 
copies of that manual. 
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Our family 


6 bn company is operated 
"4 like a big family. From 
the president to the office boy, 
we all are for the Great 
Northern Life all the time. 
Everybody works together. 
We consider ourselves co- 
workers in a great and noble 
undertaking. This is due 
largely to the fact that the 
officers of the company know 
the business from the sales- 
man’s standpoint. They have 
“been there.” 
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